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WAVE

(Women against Violence Europe)

Women against Violence Europe (WAVE) is a network of European women’s NGOs and other organizations working in
the field of combating violence against women and children. Since beginning of 2013, there are 106 women’s NGOs and
other organizations working to combat violence against women serving as Focal Points of the WAVE Network. They are
located in 46 European countries. WAVE’s central task is to raise awareness of violence against women and domestic
violence, promote the work of women’s NGOs and empower their work wherever possible.
The main activities of WAVE are:
•

Advocacy: Influencing policy makers to promote, protect and strengthen the human rights of women and children
in Europe.

•

Capacity Building: Developing the capacity of the Network and involve the Focal Points of WAVE in all of WAVE’s
activities, including the Annual Conference as well as research projects and trainings, among other activities.

•

Exchange of Information: Share the most recent and up-to-date information on relevant activities taking place in

	Europe, on local, national and European level with organizations in the WAVE Network. This includes the development
of the Annual WAVE Country Report, where Focal Points provide their local expertise to assemble an overview of
the situation for 46 European countries. Additionally, WAVE issues a monthly newsletter and press releases.
•

Research: WAVE has conducted and continues to conduct research in the area of mapping of women’s services,
protecting high risk victims, data collection as well as research on the effects of violence on women, including the
risk of falling into poverty, and the role of the healthcare sector in combating violence against women. In addition,
WAVE joins other organizations and provides expertise for various projects.

•

Networking: WAVE provides a platform for relevant stakeholders from all areas in the field of combating violence
against women, including government officials, NGO experts as well as academic experts to exchange ideas and
form alliances.

WAVE supports the aims of the United Nation, stressing the importance of working together towards ending all forms of
violence against women and children in public and private life in accordance with the Vienna Declaration, the Declaration
on Violence against Women and the Beijing Platform for Action.
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SERVICES FOR WOMEN SURVIVORS OF VIOLENCE AND THEIR CHILDREN
A. Goal of the WAVE 2012 Country Report
1.	Provide comparability of women’s service provision and individual Country Profiles
The WAVE 2012 Country Report provides information on the numbers of national women’s helplines, women’s shelters
and shelter spaces, women’s centers and centers for women survivors of sexual violence in 46 countries of Europe.
Based on the methodology of data collection and analysis, a level of comparability among the 46 countries can be
reached, however, as with any attempt at comparability, a certain level of caution must also be applied, due to the
diversity among countries in service provision and sometimes difficulties encountered in deciding whether the service
provision fully fits the definition at hand. The caution in comparability must be especially emphasized for women’s
centers, as these establishments are very diverse and differ greatly among countries. Additionally, in larger countries like
France, Spain or Poland, estimating the number of women’s centers is especially difficult. Furthermore, lack of a network
of women’s organizations in some countries further contributes to difficulty in providing reasonable estimates. The task
of estimating or providing the exact number of women’s helplines and women’s shelters is somewhat easier as these
services are more recognizable and reliable data on them exists. Women’s centers for survivors of sexual violence, or
rape crisis centers, are also more recognizable, however, in some countries, the services are either lacking, do not exist
or data is not collected on their numbers. For this reason, the WAVE 2012 Country Report should serve to provide a
reliable overview with a level of comparability, but most focus is given to individual countries in form of Country Profiles
that should be most useful on national levels to inform relevant stakeholders of the availability of women’s services
in their countries with the hope of influencing and encouraging the stakeholders to implement improvements, where
necessary, whether in data collection or in provision of women’s services. Each country’s level of service provision
(national women’s helplines, women’s shelters and centers for women survivors of sexual violence) is compared to
relevant standards, mainly the Council of Europe Convention on preventing and combating violence against women
and domestic violence and the related recommendations set by the Council of Europe Taskforce to Combat Violence
against Women, including Domestic Violence.1 The recommendations include States’ provision of specialized services,
more specifically: one national women’s helpline, operating 24/7, free of charge, addressing all forms of violence against
women and providing multilingual support; one women’s shelter space per 10,000 inhabitants (for accommodation of
a woman and her children); one women’s rape crisis center per 200,000 female inhabitants. Throughout the text, the
Council of Europe Convention on preventing and combating violence against women and domestic violence may be
referred to as the Istanbul Convention, the Council of Europe Convention, or the Convention, as it is the only Convention
referred to in this research. Additionally, the Country Profiles show population data and include information on the
relevent international and regional treaties signed by each country. The information on signatures and ratifications of the
Council of Europe Convention is as of 15 March 2013.

2. Bring awareness to the need of specialized women’s services in Europe
Women’s services, most importantly women’s helplines, women’s shelters, women’s centers and women’s centers for
survivors of sexual violence play a crucial role in helping women overcome all forms of violence, including the most
common forms of domestic violence and especially intimate partner violence. Violence against women and especially
domestic violence is a complex issue that requires the involvement of numerous actors and the enactment of broad range
of actions. Specialized and independent women’s NGOs are best equipped to bring women out of violent situations,
provide customized care to help them overcome obstacles and the consequences resulting from having experienced
violence, and provide them with support in the future to ensure a path free of violence.
Because the work of women’s organization and their expertise in combating violence against women is invaluable, their
work must be promoted and they must be given a voice to continue the women’s movement and influence positive
outcomes. This is the main goal of the WAVE Network. For this reason, the Annual WAVE Country Report is always
conducted in close collaboration with WAVE Focal Points, relying on their expertise to provide most up to date information
and to assist them in raising awareness of developments in their countries.
According to recently published research that took place over a 40 year period, “the autonomous mobilization of feminists
in domestic and transnational contexts – not leftist parties, women in government, or national wealth – is the critical
factor accounting for policy change. [Furthermore, the analysis] reveals that the impact of global norms on domestic
policy making is conditional on the presence of feminist movements in domestic contexts, pointing to the importance
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of on-going activism and a vibrant civil society.”2 The hard work and motivation of the feminist movement contributed
to significant change over recent decades in changing the norms of service provision for survivors of violence and
influenced governments to recognize violence against women as a human rights violation.
In the last decade, there has been recognition of States’ responsibility to protect the human rights of women and
their children, to ensure their safety and protection from violence. This recognition comes not only from the women’s
movements, but also from the Council of Europe, the European Union as well as from the United Nations. Services must
be specialized in the sense that they conduct their work on the basis of their understanding of the gender-specific nature
of violence against women and the human rights framework.3

3. Focus on most urgent women’s services: women’s helplines and women’s shelters
The two most vital services for women survivors of violence are women’s national helplines and shelters. They are one
of the first places women can turn to receive immediate advice and protection.
The national women’s helplines must be free of charge, operate 24/7, be accessible on a national level, have
professionally trained staff, who specialize in violence against women and receive State funding to ensure the
provision of service is continued, is of high quality and sustainable. Free of charge helplines are important for
various reasons, but most importantly so that the phone call is not recorded on a phone bill and hence the woman
has the security in knowing that her perpetrator has no way of finding out that she contacted a women’s helpline.
Furthermore, a helpline counselling session, especially in complex situations may last up to or even longer than one
hour. Women who are survivors of violence often do not have the finances to cover expensive telephone bills, as they
also may be experiencing economic violence by their partners and hence have limited financial means. Helplines must
be available around the clock as violence can happen at any time of the day, especially in later hours of the day or
at night. As violence and family violence is a complex phenomenon, the staff needs proper training, experience and
sensitivity to properly and with care address the needs of the survivors. Some survivors may have experienced years,
even decades of violence of all or any form and therefore need specialized attention, respect and sensitivity from persons
they approach for help.4
Women who experience violence, who have an urgent need to escape, are in need of safe accommodation for themselves
and their children. The functions of women’s shelters also go beyond only providing accommodation, and many often
provide non-residential services such as counselling, legal advice, resettlement support, among others, which are crucial
for survivors of violence and empower them to overcome their traumatic experiences. The women’s shelters, for the
same reason as helplines, must be free of charge, operate 24/7, for women only, have professionally trained staff and
receive continuous financial support from the State in order to ensure sustainability. Furthermore, women’s shelters
should have certain safety precautions such as outside cameras and secret locations, among others.5

4. Focus on other crucial women’s services: women’s centers and women’s centers for
survivors of sexual violence
Additional services such as women’s centers and centers for survivors of sexual violence are also vital, as the road
to escape violence is often long and women need additional support to start a new life. The services often offered
by women’s centers are legal advice, resettlement support, child care, job counselling, language support, therapy/
counselling, information, among others. As mentioned above, shelters often also offer non-residential support in form of
women’s centers. Because physical and psychological violence are not the only forms of violence experienced
by women, survivors of sexual violence also need places to turn to in order to receive information, counselling
and support, among others. Unfortunately, this form of violence and these services receive much less attention,
but this form of violence must be equally addressed and there is a desperate need for these services to be
established, as majority of European countries have limited service provision in this area or no provision at all.

5. Focus on financial situation of women’s services
Although some countries’ governments have taken the situation of violence against women and domestic violence
against women with great seriousness and a show of responsibility, for which they should be commended, other
countries’ governments in Europe continue to overlook their human rights obligations to protect women from violence.
Financial support from the State is an issue of provision of quality and sustainability. The staff working at
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women’s services composes of highly qualified professionals, who work tirelessly to empower and protect
women survivors of violence and their children. Their focus and majority of their time should be spent ensuring the
well-being of survivors and provision of necessary and customized support for the survivors, instead most of the services
receiving little or no support from their States must additionally spend time focusing on searching for funding and in
some cases must discontinue their operations. This not only results in women survivors of violence and their children left
with no place to turn for help or protection (often returning to their abusers), but also the loss of valuable expertise due
to the inevitable staff turn-over that occurs. In today’s economic environment, more specifically the economic downturn
resulting from the economic crisis, governments explain their budget cuts to women’s services as necessary due to
lack of funds, yet funds continue to be available for bail outs of financial institutions, costly subsidies for businesses,
decreases in tax rates and military expenditures. The countries, whose governments’ continue to fund services for
women survivors of violence and their children should be commended for their efforts and serve as positive examples
encouraging other governments to join their ranks.
Furthermore, it should be noted that Article 22 (Specialist Support Services) of Council of Europe Convention
on preventing and combating violence against women and domestic violence obligates the parties to take
necessary measures to “provide or arrange for […] specialist support services to any victim subjected to any
of the acts of violence covered by the scope of [the] Convention.” Furthermore, it is stated that the parties to
the Convention “shall provide or arrange for specialist women’s support services to all women victims of violence and
their children.” The Explanatory Report to the Convention further clarifies the text of Article 22 as parties having to “set
up or arrange for a well-resourced specialist support sector,” noting that support for and empowerment of women
survivors of violence is best ensured by women’s organizations or local authorities that are specialized in the field and
have knowledge of gender-based violence.
In general, from an overview of 46 countries studied for this report, majority of EU Member States provide some level
of State funding to women’s services, including national women’s helplines and national women’s shelters. For some
countries, including Portugal, Poland, Spain and Austria, among others, funding for services for survivors of violence
or domestic violence in stipulated in national law, although in some of these countries, this means provision of
services is gender neutral. In many countries of the Caucasus and the Commonwealth of Independent States, funding
for women’s services is provisional, project based or the services are financially supported by the United Nations or
agencies of other international organizations or countries, as well as through private donations and volunteer work.
The support of these donors and volunteers should be commended as without them many women survivors of
violence and their children would certainly face a future of violence. It should be noted however that funding in form
of short-term projects, foreign donations and volunteer work is not sustainable, causing the services to face the risk
of closing down. States that provide no or low levels of financial support to women’s services should attempt to
reorganize their priorities and realize that empowering and protecting women survivors of violence is needed for a
healthy society and to establish a positive future for the country.

6. Celebrate the strong WAVE Network of women’s organizations and utilize the valuable
expertise and vast knowledge of the Network
The WAVE Network was established in 1994 by six founding members.6 Since then, the Network has grown significantly
and as of end of 2012 composed of 102 Focal Points in 46 European Countries. During the finalization of the WAVE
2012 Country Report, in 2013, four additional Focal Points joined the Network (for a listing of Focal Points, please
see the last pages of the report). As a result, the report serves the unique role of combining the knowledge of 106
organizations and presenting it in one instrument serving to inform, monitor and encourage continued work in the field
of provision of women’s services.

7. Address the role of the healthcare system in combating violence against women
In recent years, the role of the healthcare institutions and individual healthcare professionals has been
recognized as important in detecting and recognizing as well as preventing violence against women by referring
them to relevant institutions or services. Numerous National Action Plans on addressing violence against women
as well as National Domestic Violence Legislation have stipulated implementation of national protocols and training of
professionals in the field to address violence against women. This is especially important as many survivors of violence
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fear approaching institutions or public authorities or are not aware of the help that is available to them, but are most
likely to have contact with a healthcare institution at some point in their lives, whether due to their injuries inflicted by
the abuser, healthcare consequences of long-term abuse, or during regular visits to the doctor. For the same reasons
national women’s helplines and women’s shelters should have professionally trained and sensitized staff, the same
applies to healthcare professionals dealing with patients. Furthermore, the Council of Europe Taskforce to Combat
Violence against Women, including Domestic Violence recommends that “healthcare and social service professionals
[…] be adequately resourced and trained to deliver high quality services to assist women victims of violence and refer
them to the appropriate specialized services.”7
Since 2011, WAVE has led the United Nation Population’s Fund established project Strengthening Health System
Responses to Gender-based Violence in Eastern Europe and Central Asia: A Programmatic Package for Healthcare
Professionals, Service Providers and Policy-Makers. A website of the project includes valuable information on programing
to integrate gender-based violence with healthcare systems, training programs for healthcare providers, creating referral
pathways integrated into healthcare and monitoring and evaluating healthcare responses to gender-based violence.8
As a result, due to WAVE’s growing expertise in this area, research on the existence of national healthcare protocols for
dealing with domestic violence or intimate partner violence was conducted. Additionally information on the access of
undocumented migrant women to essential healthcare services was gathered.
The focus on the existence of national healthcare protocols included finding out which institutions the protocols
applied to (hospitals, general practitioners, maternity and reproductive services, mental health services, among others).
Additionally, the areas covered by the protocols such as detection, documentation, referrals to other services, among
others were addressed.
Undocumented migrant women’s access to healthcare is an important topic as this group of women, especially women
who are abused inside and outsides of their homes face multiple discriminations, especially when it comes to accessing
financial aid from governments or services such as healthcare. Despite a European Parliament Resolution of 8 March
2011 on reducing health inequalities in the EU, many European countries fail to observe undocumented migrants’ right
to access healthcare. The Resolution calls for Member States to “ensure that the most vulnerable groups, including
undocumented migrants, are entitled to and are provided with equitable access to healthcare.”9 The situation of
undocumented migrants’ access to healthcare in countries outside of the EU is of equal importance. Undocumented
migrant women contribute to the society in which they live, whether through employment or other economic contributions
such as purchasing of goods and services. If not for this reason only, simply by the fact that they have basic human
needs, their right to healthcare, and in the least access to essential healthcare services, must be met. Despite their
perceived status, they are entitled to live in dignity and have their needs addressed. It should be noted however, from a
methodological perspective due to the scope of this research, this section of the report is not comparable and serves
mainly to inform about the situation in each individual country presented in the report.
In general, from an overview of 46 countries, where data was available, it is clear that undocumented migrant women are
greatly disadvantaged, discriminated against and lack access to healthcare services. In countries, where undocumented
migrants have certain level of access to healthcare services, they are often unaware of these provisions or fear accessing
health institutions thinking they might be reported to authorities.

8. Address legal service provision for women survivors of violence
Legal advice and legal aid are also addressed in the report of each individual country. Because survivors of violence often
need legal advice, legal representation and their legal situation may be complex, due to divorce, child custody, court
proceedings or their situations having a cross-border element, the ability to access free legal advice or aid is crucial, as
otherwise, their financial situation may prohibit them from exercising and claiming their rights. As with undocumented
migrant women’s access to essential healthcare services, for methodological reasons due to the scope of this research,
this section of the report is not comparable and serves mainly to inform about the situation in each individual country
presented in the report. The provisions of free, partially free or means-tested legal advice or aid is very diverse across
countries of Europe in addition to having gaps between theory and practice. Worthy of mentioning is that assistance
with legal issues does not always end with legal advice or aid, as women survivors of violence must often face expensive
court fees or other expenses related to filing documents with the court or court proceedings.
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In general, from an overview of 46 countries, where data was available, majority of countries provide some level of free
legal advice or legal aid that is often stipulated in law. This service provision is almost always means tested, where
certain criteria such as residency in the State or a maximum level of income is necessary to qualify. Furthermore, in some
countries, it was mentioned that the application process for legal advice or legal aid may be lengthy and complicated.
In some cases, women are asked to pay the legal costs should their financial situation improve. Such services are
provided by the State in cooperation with legal firms as well as NGOs. It should be noted that in almost all cases, there
is a financial or time limit on the amount of provision provided for free or partially free legal services.

B.	Methodology
1. Information on women’s services for survivors of violence
As with previous WAVE Country Reports,10 the WAVE Focal Points were relied upon to provide information for their
countries as they are best equipped to know the situation on the local level. The main methods of collecting data involved
providing Focal Points with a written questionnaire and definitions for women’s services with the aim of determining the
number of national women’s helplines, women’s shelters, women’s centers and centers for women survivors of sexual
violence. Additionally, Focal Points were asked about the availability of national healthcare protocols related to domestic
violence or intimate partner violence, undocumented migrant women’s access to essential healthcare services and the
provision of legal advice or legal aid to women survivors of violence. The goal of utilizing the knowledge of Focal Points
is to receive most up-to-date information on the provision of services. Despite WAVE collecting annual data on women’s
services, service provision may change and the level of service provision may increase or decrease from one year to
the next, hence it is important to update information, if necessary. As can be seen, when comparing the 2012 WAVE
Report with the 2011, data on the number of women’s shelters as well as the number of shelter places available has
slightly changed, as in some countries new women’s shelters were opened, closed or simply because more accurate
data was received in 2012. The goal of the WAVE Annual Country Report has always been to continue improving data
collection in the field of services for women survivors of violence. Where information was not available from WAVE Focal
Points, WAVE relied upon secondary data sources such as previous years report (WAVE Country Report 2011) and other
secondary sources, including websites for countries, where listings of women’s services were provided. Furthermore,
WAVE utilized information available in the newly published European Institute for Gender Equality report titled Review
of the Implementation of the Beijing Platform for Action in the EU Member States: Violence against Women – Victim
Support,11 available publically since end of the year 2012. The report provided information on women’s services in
the European Union and in Croatia. The European Institute for Gender Equality report was written based on a study
conducted by WAVE in the first half of 2012. Because the definitions used in the European Institute for Gender Equality
report for data collection on women’s services mirrored those used by WAVE for its Country Reports, data in the report
could be used to either support WAVE 2012 findings or to provide information, where data was missing.
The report on the implementation of Area D Beijing Platform for Action was prepared by the European Institute for
Gender Equality for the Cyprus Presidency. On the basis of this report, the Cyprus Presidency prepared Conclusions
on “Combating violence against women, and the provision of support services for victims of domestic violence.” On 6
December 2012, the Employment and Social Policy Council (EPSCO) adopted the conclusions. In addition to providing
an overview of the situation of women survivors of intimate partner violence based on prevalence studies, criminal
statistics and measures implemented aimed at combating violence against women, the report provides “an in-depth
overview of the range and quality of services to which women victims of violence have access: emergency services,
24-hour helplines, legal advice and other services.” Following publication of the report, Virginija Langbakk, European
Institute for Gender Equality director stated that the “current support services do not meet the needs of women victims of
violence. The specialized services are insufficient and unequally distributed in certain countries and the funding for them
is inconsistent. To combat domestic violence effectively, we need to fight attitudes of complacency and acceptance of
this phenomenon and encourage the establishment of proper support systems which can ensure the victims of violence
and their children dignified lives.”12
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2. Sources of monitoring for women’s services across Europe
Each country’s level of provision of national women’s helplines, women’s shelters and available shelter places and
the centers for women survivors of violence was compared to relevant minimum standards, mainly the Council of
Europe Convention on preventing and combating violence against women and domestic violence and the related
recommendations set by the Council of Europe Taskforce to Combat Violence against Women, including Domestic
Violence.13 The recommendations include States’ provision of specialized services,14 more specifically: one
national women’s helpline, operating 24/7, free of charge, addressing all forms of violence against women
and providing multilingual support; one women’s shelter space per 10,000 of inhabitants (for accommodation
of a woman and her children); one women’s rape crisis center per 200,000 female inhabitants.15 Due to the
scope of the research, for national women’s helplines, the main criteria for meeting the Council of Europe Taskforce
Recommendations was their existence, 24/7 accessibility and phone calls free of charge. Although information on
multilingual support was also researched, and in most cases provided, it would be outside of the scope of this research
to determine which languages are relevant in each country and to determine compliance with Recommendations
based on these criteria. For women’s shelters, the main criteria for meeting the Council of Europe Taskforce
Recommendations included the number of women’s shelter spaces available per 10,000 inhabitants. It should also
be noted that the Explanatory Report of the Council of Europe Convention on preventing and combating violence
against women and domestic violence specifies that should the services meet the needs of the population, the one
shelter place per 10,000 inhabitants need not be applied.16 For women’s centers for survivors of sexual violence or
rape crisis centers, the main criteria for meeting the Council of Europe Taskforce Recommendations included the
number of such centers available per 200,000 of female inhabitants.
The Council of Europe Convention represents a significant and positive shift in policy making on preventing
and combating violence against women and domestic violence, as the Convention sets Europe-wide obligatory
standards for Council of Europe countries as means of ensuring protection of women survivors of violence and
their children. Prior to drafting of the Convention, women’s NGOs were active in promoting the development of
such instrument. Furthermore, the drafting process involved the input of NGOs as well, including representatives
of WAVE, who contributed as members of the Ad Hoc Committee on preventing and combating violence against
women and domestic violence (CAHVIO). Since adoption of the Istanbul Convention, WAVE and the Network have
been active in promoting the Convention.17 The Convention is an instrument that provides a “detailed, comprehensive
[…] framework for state measures to eliminate violence against women.”18 It covers areas of integrated policies and
data collection; prevention; protection and support; substantive law; investigation, prosecution, procedural law and
protective measures; migration and asylum; and international cooperation.19 The Convention has been opened for
signatures since May 2011 and as of 15 March 2013, 29 countries have signed the Convention and three have ratified
it. These include Albania, Portugal and Turkey.20 It will enter into force, once it has been ratified by 10 countries.
On the topic of regional policy making, although not related to this research, is the European Protection Order (EPO).
This recent measure is another sign for a positive shift in policy making on preventing violence against women. The EPO
Directive initiative comes from the Spanish EU Presidency in the first half of 2010. The EPO is an important measure,
as many countries have implemented national level protective measures for women survivors of violence, however,
these measures are not applicable in other Member States. Due to increased mobility, more women face the problem
of lack of protection outside the borders of the country, where the order was issued. In some cases, perpetrators
have taken advantage of increased mobility and use it as means of following, harassing and further abusing the
victim, which causes restrictions on the movement of the victim. According to the proposal, the Directive will grant
protection to any victim who has been granted a protective measure in the country of origin. On 23 September 2011,
the EU Justice Ministers unanimously approved the EPO and one 13 December 2011, it was further endorsed by
the European Parliament at its plenary session. The Ministers are fully expected to formally approve a deal reached
together with the European Parliament on the European Protection Order on 8 March 2013 at the Justice and Home
Affairs Council meeting.21
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3.	Population data
Most up-to-data and consistent population data for the 46 European countries was central to estimating the number of
women’s shelter places needed as well as the number of women’s centers for survivors of sexual violence needed. For
this reason, data for all countries, with exception to Kosovo and the four countries of United Kingdom, was derived from
the UN Demographic Yearbook providing data of total number of inhabitants and the number of female inhabitants. For
most of the countries, the population data was according to year 2009.22

4. WAVE Country Report definition of women’s services
4.1. National women’s helpline
A helpline qualifies as a national women’s helpline if it is a service specifically for women and if it serves only or predominantly
women survivors of violence. A women’s helpline should operate 24/7. It should be free of charge and serve survivors
of all forms of violence against women. As the name states, national women’s helplines need to operate nationally and
provide adequate support to women from all regions of a country; this means the staff have to be knowledgeable about
the regional situations and all relevant provisions.
4.2. Women’s shelter
A women’s shelter is a specialized service for women which provides immediate and safe accommodation to women
survivors of violence and their children where they can live without fear of being abused. Women’s shelters need to offer
special services and safety precautions.
4.3. Women’s center
The term women’s center is used in the WAVE Country report for all women’s services that provide non-residential
support of any kind (information, advice, counseling, practical support, court accompaniment, legal information, proactive support, outreach, among others) to women survivors of any form of violence and their children. Women’s NGOs
used different terms for this kind of services in different countries, such as “women’s crises centers” or “women’s
counseling centers.” Since these terms, especially the term “counseling” might have different meanings in different
countries and regions, it was decided to use the term “women’s centers.”
4.4. Women’s center for survivors of sexual violence
Women’s centers for survivors of sexual violence here include rape crises centers, sexual assault centers and other
services for women survivors of sexual violence. Such centers may also belong in the category of women’s centers.
For a listing of standards and principles to guide the work of women’s support services, please refer to the WAVE 2011
Country Report.23
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5. WAVE Country Report definitions related to healthcare system
5.1. National healthcare protocols dealing with domestic violence or intimate partner violence
The WAVE Country Report 2012 Questionnaire asked Focal Points to provide information on national healthcare
protocols as follows:
		
		

Do national healthcare protocols exist in your country? Such health protocols would provide standards for
any of the following: identification/screening for domestic violence, response to victims of domestic violence,
and/or documentation, referral, among others.

- What areas of action do the national healthcare protocols address?
		 Identification and screening for domestic violence		
		Response to victims					
		 Intervention					
		Referral to other services				
		 Documentation
		Other (please specify)
- Which health institutions/services do such protocols apply to?				
		 Hospitals					
		Emergency services					
		Maternity services					
		Reproductive health services				
		 General practitioners					
		Mental health services					
		Other (please specify)
5.2. Access of undocumented migrant women to essential healthcare services
The WAVE Country Report 2012 Questionnaire asked Focal Points to provide information on undocumented migrant
women’s access to essential healthcare services. The definition of essential healthcare services was developed after
consulting the website and publications of the Platform for International Cooperation on Undocumented Migrants.24
Additionally, where data was not available or provided in the questionnaire, information was gathered from secondary
sources, including a report published by the Platform for International Cooperation on Undocumented Migrants.25 The
question asked was as follows:
Please comment on the situation of undocumented migrant women’s access to health in your country? Access to health
should be in the least defined as access to essential healthcare services such as reproductive health services including
pre- and post-natal care, family planning, treatment for pregnant women with HIV/AIDS. Furthermore, the definition of
essential services should be considered to be services that are basic, indispensable and/or necessary.

6. WAVE Country Report definitions related to topic of legal service provision
The WAVE Country Report 2012 Questionnaire asked Focal Points to provide information on women survivors of violence
or domestic violence access to legal advice or legal aid with the knowledge that legal advice refers to consultation and
legal aid includes representation or assistance provided by legal professionals. The question was asked as follows:
Please comment on legal advice or legal aid available to victims of domestic violence or intimate partner violence,
whether it is free or partially free, as well as extent of services/support that it covers.
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C.	Summary of findings
1. Women’s helplines
National women’s helplines in 46 European Countries
Country

Women’s

Calls free

Operates

Multilingual

Meets Council of Europe

Helpline

of charge

24/7

support

Taskforce Recommendations

Albania	Yes	Yes

No

No

No

Armenia	Yes	Yes	Yes	Yes	Yes
Austria	Yes	Yes	Yes	Yes	Yes
Azerbaijan	Yes	Yes	Yes	Yes	Yes
Belarus

No

-

-

-

No

Belgium

No

-

-

-

No

Bosnia	Yes	Yes	Yes
Bulgaria

No

-

Croatia

No

-

Cyprus	Yes	Yes
Czech Republic

No

-

-

No data	Yes
-

No

-

-

No

No

No

No

-

-

No

Denmark	Yes	Yes	Yes	Yes	Yes
Estonia	Yes

No

No	Yes

No

Finland 	Yes	Yes

No	Yes

No

France	Yes

No	Yes

No

No

Georgia	Yes	Yes	Yes	Yes	Yes
Germany	Yes	Yes	Yes	Yes	Yes
Greece	Yes

No	Yes

Hungary	Yes	Yes
Iceland

No

-

Ireland	Yes	Yes

No data

No

No

No

No

-

-

No

No	Yes

No

Italy	Yes	Yes	Yes	Yes	Yes
Kosovo	Yes	Yes	Yes	Yes	Yes
Latvia

No

Liechtenstein	Yes

-

-

No	Yes

-

No

No data

No

Lithuania	Yes	Yes

No	Yes

No

Luxembourg	Yes

No	Yes

No

No

Macedonia	Yes	Yes	Yes	Yes	Yes
Malta

No

-

-

-

No

Moldova	Yes	Yes	Yes	Yes	Yes
Montenegro

No

-

-

-

No

Netherlands

No

-

-

-

No

Norway

No

-

-

-

No

Poland

No

-

-

-

No

Portugal

No

-

-

-

No

Romania

No

-

-

-

No

No

No

No

Russia	Yes	Yes
Serbia	Yes

No data

No data

No

No

No data

No

Slovenia	Yes	Yes

No

No

No

Slovakia	Yes

No data	Yes

Spain	Yes	Yes	Yes	Yes	Yes
Sweden	Yes	Yes	Yes	Yes	Yes
Switzerland

No

-

-

Turkey	Yes	Yes	Yes
Ukraine	Yes	Yes

-

No

No	Yes

No	Yes

No

United Kingdom	Yes	Yes	Yes	Yes 	Yes
26

TOTAL

31

24

18

20

15
P 11

A nationwide women’s helpline is available in 31 out of 46 researched countries. Out of the 31 countries that
installed a national women’s helpline, 24 countries provide a women’s helpline free of charge. There is no information
available in Serbia on whether the helpline is free of charge. 18 of the national helplines operate around the clock, seven
days a week. 19 countries provide women’s helpline services in at least one other language apart from the official language
of the country. There is no data available for five countries on whether the helpline offers multilingual assistance.
Only 15 out of the 45 countries, where data was available (data not available for Serbia on whether helpline is free
of charge) meet the Council of Europe Taskforce Recommendations of providing a women’s helpline operating
24/7 and free of charge. In Serbia, due to lack of data on whether service provision is free of charge, information
on whether the country meets the Council of Europe Taskforce Recommendations is not provided. This means that
of the 45 countries, where information was available, only 33% of European countries meet the Council of
Europe Taskforce Recommendation on provision of national women’s helplines. The countries meeting the
Recommendations include Armenia, Austria, Azerbaijan, Bosnia, Denmark, Georgia, Germany, Italy, Kosovo,
Macedonia, Moldova, Spain, Sweden, Turkey, and United Kingdom.
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National women’s heplines in EU Member States
Country

Women’s

Calls free

Operates

Meets Council of Europe Taskforce Recommendations

Helpline

of Charge

24/7

Free of charge and 24/7

-

Austria	Yes	Yes	Yes	Yes
Belgium

No

-

-

No

Bulgaria

No

-

-

No

No

No

-

No

Cyprus	Yes	Yes
Czech Republic

No

-

Denmark	Yes	Yes	Yes	Yes
Estonia	Yes

No

No

No

Finland 	Yes	Yes

No

No

France	Yes

No

No

No

Germany	Yes	Yes	Yes	Yes
Greece	Yes

No	Yes

No

Hungary	Yes	Yes

No

No

Ireland	Yes	Yes

No

No

Italy	Yes	Yes	Yes	Yes
Latvia

-

No

Lithuania	Yes	Yes

No

-

No

No

Luxembourg	Yes

No

No

No

Malta

No

-

-

No

Netherlands

No

-

-

No

Poland

No

-

-

No

Portugal

No

-

-

No

Romania

No

-

-

No

No

No

No

Slovenia	Yes	Yes

No

No

Slovakia	Yes

Spain	Yes	Yes	Yes	Yes
Sweden	Yes	Yes	Yes	Yes
United Kingdom	Yes	Yes	Yes	Yes
TOTAL: 27 EU Member States

18

13

8

7

Overview national women’s helplines in the 27 EU Member States
		

Total number

National Women’s

National Women’s

National Women’s

		

of National

Helpline

Helpline 24/7

Helpline

		

Women’s Helplines

Free of Charge		

					

Free of Charge
and 24/7

18 (67%)

13 (73%)

8 (44%)

7 (26%)

No

9 (33%)

5 (27%)

10 (56%)

20 (74%)

Total

27 (100%)

18 (100%)

18 (100%)

27 (100%)

	Yes

In the 27 EU member states, 18 countries have a national women’s helpline, but so far only seven countries (Austria,
Denmark, Germany, Italy, Spain, Sweden, UK) have a national women’s helpline operating 24 hours/7 days a
week and free of charge. The national women’s helpline in Germany began operations in 2013, with preparations and
training of staff in 2012. Thus 74% of EU countries do not have such a service yet.
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2. Women’s shelters
Women’s shelters in 46 European Countries
	Population
Country
Data

Number of
Women’s Shelter
Women’s Shelter
Women’s Shelters	Places Needed	Places Available	P

Albania
Armenia
Austria
Azerbaijan
Belarus
Belgium
Bosnia
Bulgaria
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Finland
France
Georgia
Germany
Greece
Hungary
Iceland
Ireland
Italy
Kosovo
Latvia
Liechtenstein
Lithuania
Luxembourg
Macedonia
Malta
Moldova
Montenegro
Netherlands
Norway
Poland
Portugal
Romania
Russia
Serbia
Slovakia
Slovenia
Spain
Switzerland
Sweden
Turkey
Ukraine
United Kingdom
TOTAL

6
2
30
1
2
26
9
6
19
1
4
45
10
2
42
2
345
7
0
1
20
60
8
0
1
0
9
6
3
1
2
96
46
1
37
35
41
13
2
18
148
18
184
103
3
1.105
2.520
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3.161.337
3.249.482
8.365.275
8.997.400
9.665.120
10.666.866
3.842.566
7.585.131
4.437.460
803.147
10.487.178
5.519.441
1.340.271
5.311.276
62.621.205
4.371.535
82.002.356
11.282.751
10.022.650
319.246
4.458.942
60.192.698
1.733.872
2.254.834
35.789
3.339.455
497.782
2.050.671
404.962
3.565.604
631.536
16.485.787
4.828.726
38.153.389
10.637.831
21.469.959
141.909.244
7.320.807
5.418.374
2.042.335
46.072.831
7.743.832
9.298.515
71.897.000
45.963.359
62.261.892
824.721.719

316
325
837
900
967
1.067
384
759
444
80
1.049
552
134
531
6.262
437
8.200
1.128
1.002
32
446
6.019
173
225
4
334
50
205
40
357
63
1.649
483
3.815
1.064
2.147
14.191
732
542
204
4.607
774
930
7.190
4.596
6.226
82.472

200
10
759
8
8
460
173
60
342
12
80
430
68
16
1.563
34 27
6.812
106
0
3228
138
500
130
0
3
0
154
30
61
25
30
1.608
815
26
623
800
400
221 29
27
372
4500
247
610
1.968
100
5.386
29.947

Women’s Shelter
	Places Missing
116
315
78
892
959
607
211
699
102
68
969
122
66
515
4.699
403
1.389
1.022
1.002
0
308
5.519
43
225
1
334
0
165
0
332
33
41
0
3.789
441
1.347
13.791
511
515
0
107
527
320
5.222
4.496
840
52.525

Number of Inhabitants per 	Percentage of Recommended
1 Women’s Shelter Place
Women’s Shelter Places Missing
15.807
324.948
11.021
1.124.675
1.208.140
23.189
22.211
126.419
12.975
66.929
131.090
12.836
19.710
331.955
40.065
128.575
12.038
106.441
n/a
9.976
32.311
120.385
13.337
n/a
11.930
n/a
3.232
68.356
6.639
142.624
21.051
10.252
5.925
1.467.438
17.075
26.837
354.773
33.126
200.681
5.490
10.238
31.352
15.243
36.533
459.634
11.560
27.539

Meets Council of Europe Taskforce Recommendations

37%
No
97%
No
9%
No
99%
No
99%
No
57%
No
55%
No
92%
No
23%
No
85%
No
92%
No
22%
No
49%
No
97%
No
75%
No
92%
No
17%
No
91%
No
100%
No
0%	Yes
69%
No
92%
No
25%
No
100%
No
16%
No
100%
No
0%	Yes
80%
No
0%	Yes
93%
No
52%
No
2%
No
0%	Yes
99%
No
41%
No
63%
No
97%
No
70%
No
95%
No
0%	Yes
2%
No
68%
No
34%
No
73%
No
98%
No
13%
No
64%
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For a total population of 824,721,719 inhabitants in 46 European countries, there is a need for an estimated 82,472
women shelter places throughout all of Europe. With 52,525 women shelter space missing in 46 European countries,
there is a total of 64% of recommended shelter placed missing in Europe. In Hungary, Latvia and Lithuania,
there are no women’s shelters available and hence the countries are missing 100% of the shelter places needed.
Additionally, countries including Serbia, Turkey, France, Macedonia, Cyprus, Greece, Italy, Bulgaria, Georgia, Czech
Republic, Moldova, Slovakia, Armenia, Finland, Russia, Ukraine, Azerbaijan, Belarus and Poland are missing anywhere
between 70%-99% of the shelter places needed. Countries missing between 41-69% of recommended shelter places
are Portugal, Estonia, Montenegro, Bosnia, Belgium and Romania. Countries missing between 2-37% are Spain,
Netherlands, Austria, United Kingdom, Liechtenstein, Germany, Denmark, Croatia, Kosovo, Sweden and Albania. Only
five of the 46 countries studied meet the Council of Europe Taskforce Recommendations. These include Iceland,
Luxembourg, Malta, Norway and Slovenia.
From data available in the text of individual countries on the years when first women’s shelters opened, it can be seen
that majority of the countries opening their first shelters between 1970-1980s belong to the European Union. In the
Netherlands, the first shelter was opened some 150 years ago. In the 1970s, the first shelters were opened in United
Kingdom, Ireland, Germany, Belgium, Austria, Denmark, Norway, Sweden and Switzerland. First shelters in Luxembourg,
Malta, Iceland and Italy were opened in the 1980s. Macedonia, Portugal, Armenia, Estonia, Romania, Azerbaijan, Georgia
and Moldova were the last countries to open their first women’s shelters, starting in 2001 up to 2004.
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Women’s shelters in new EU Member States
Country	Population Data
		

Number of
Women’s Shelter
Women’s Shelter
Women’s Shelters	Places Needed	Places Available	P

Bulgaria
Cyprus
Czech Republic
Estonia
Hungary
Latvia
Lithuania
Malta
Poland
Romania
Slovakia
Slovenia
Total

6
1
4
10
0
0
0
3
1
35
2
18
80

7.585.131
803.147
10.487.178
1.340.271
10.022.650
2.254.834
3.339.455
404.962
38.153.389
21.469.959
5.418.374
2.042.335
103.321.685

759
80
1.049
134
1.002
225
334
40
3.815
2.147
542
204
10.332

60
12
80
68
0
0
0
61
26
800
27
372
1.506

Women’s shelters old EU Member States
Country	Population Data
		

Number of
Women’s Shelter
Women’s Shelter
Women’s Shelters	Places Needed	Places Available	P

Austria
Belgium
Denmark
Finland
France
Germany
Greece
Ireland
Italy
Luxembourg
Netherlands
Portugal
Spain
Sweden
United Kingdom
Total

30
26
45
2
42
345
7
20
60
9
96
37
148
184
1.105
2.156

8.365.275
10.666.866
5.519.441
5.311.276
62.621.205
82.002.356
11.282.751
4.458.942
60.192.698
497.782
16.485.787
10.637.831
46.072.831
9.298.515
62.261.892
395.675.448

837
1.067
552
531
6.262
8.200
1.128
446
6.019
50
1.649
1.064
4.607
930
6.226
39.568

759
460
430
16
1.563
6812
106
138
500
154
1.608
623
4500
610
5.386
23.665

This overview shows the significant differences concerning women’s shelters within the EU:
• In the new EU Member States, 87% of the recommended shelter places are missing
• In the old EU Member States, 40% of the recommended shelter places are missing
• In the new EU Member States, one shelter space serves 68,607 inhabitants and in the old EU member States
		 one shelter space serves 16,720 inhabitants.

P 18 | Country Report 2012

Women’s Shelter
	Places Missing
699
68
969
66
1.002
225
334
0
3.789
1.347
515
0
9.014

Women’s Shelter
	Places Missing
78
607
122
515
4.699
1.389
1.022
308
5.519
0
41
441
107
320
840
16.008

Number of Inhabitants	Percentage of Recommended
per 1 Women’s Shelter Place
Women’s Shelter Places Missing
126.419
66.929
131.090
19.710
n/a
n/a
n/a
6.639
1.467.438
26.837
200.681
5.490
68.607

92%
No
85%
No
92%
No
49%
No
100%
No
100%
No
100%
No
0%	Yes
99%
No
63%
No
95%
No
0%	Yes
87%

Number of Inhabitants	Percentage of Recommended
per 1 Women’s Shelter Place
Women’s Shelter Places Missing
11.021
23.189
12.836
331.955
40.065
12.038
106.441
32.311
120.385
3.232
10.252
17.075
10.238
15.243
11.560
16.720

Meets Council of Europe
Taskforce Recommendations

Meets Council of Europe
Taskforce Recommendations

9%
No
57%
No
22%
No
97%
No
75%
No
17%
No
91%
No
69%
No
92%
No
0%	Yes
2%
No
41%
No
2%
No
34%
No
13%
No
40%
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Women’s Shelters in countries outside the EU
Country	Population Data
		

Number of
Women’s Shelter
Women’s Shelter
Women’s Shelters	Places Needed	Places Available	P

Albania
Armenia
Azerbeijan
Belarus
Bosnia
Croatia
Georgia
Iceland
Kosovo
Liechtenstein
Macedonia
Moldova
Montenegro
Norway
Russia
Serbia
Switzerland
Turkey
Ukraine
Total

6
2
1
2
9
19
2
1
8
1
6
1
2
46
41
13
18
103
3
284

3.161.337
3.249.482
8.997.400
9.665.120
3.842.566
4.437.460
4.371.535
319.246
1.733.872
35.789
2.050.671
3.565.604
631.536
4.828.726
141.909.244
7.320.807
7.743.832
71.897.000
45.963.359
325.724.586

316
325
900
967
384
444
437
32
173
4
205
357
63
483
14.191
732
774
7.190
4.596
32.572

200
10
8
8
173
342
34
32
130
3
30
25
30
815
400
221
247
1.968
100
4.776

There are 284 women’s shelters in non-EU countries with an estimated total of 4,776 shelter places available. The 284
women’s shelters serve a population of more than 320 million persons. In order to meet the Council of Europe Taskforce
Recommendations, an estimated number of 32,572 shelter places are needed, thus 28,118 places are missing and only
about 14% of the places needed as a minimum standard exist. The situation is most concerning in Russia, where only 400
shelter places are available for a population of more than 140 million people. At this time, one shelter place in all of non-EU
serves a population of 68,200 persons.
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Women’s Shelter
	Places Missing
116
315
892
959
211
102
403
0
43
1
165
332
33
0
13.791
511
527
5.222
4.496
28.118

Number of Inhabitants	Percentage of Recommended
per 1 Women’s Shelter Place
Women’s Shelter Places Missing
15.807
324.948
1.124.675
1.208.140
22.211
12.975
128.575
9.976
13.337
11.930
68.356
142.624
21.051
5.925
354.773
33.126
31.352
36.533
459.634
68.200

Population
Data

Meets Council of Europe
Taskforce Recommendations

37%
No
97%
No
99%
No
99%
No
55%
No
23%
No
92%
No
0%	Yes
25%
No
16%
No
80%
No
93%
No
52%
No
0%	Yes
97%
No
70%
No
68%
No
73%
No
98%
No
86%

Number
of women’s
shelters

Women’s
shelter places
needed (CoE
Taskforce
Recommendations)

Women’s
Shelter Places
Available

Women’s
Shelter Places
Missing

Number of
Inhabitants per
one women’s
shelter place

Percentage of
shelter places
missing

Europe (46
Countries)

824.721.719
(100%)

2.520

82.472

29.947

52.525

27.539

64%

Non-EU (19)

325.724.586
(39%)

284

32.572

4.776

28.118

68.200

86%

EU All Member
States (27)

498.997.133
(61%)

2.236

49.900

25.171

25.022

19.824

50%

EU New
Member States
(12)

103.321.685
(21% of EU)

80

10.332

1.506

9.014

68.607

87%

EU Old
Member States
(15)

395.675.448
(79% of EU)

2.156

39.568

23.665

16.008

16.720

40%

Based on the above regional overview, it can be seen that there are 50% of recommended shelter places missing
across the EU and 86% in non-EU countries. Overall, across Europe, 64% of recommended shelter places are missing.
By disaggregating EU further into old and new Member States of the EU, 87% of recommended places for the new Member
States are missing and 40% continue to be missing in the old EU Member States.

P 21

3. Women’s centers for survivors of sexual violence
Country	Population
Data – Female

Number of Women’s Centers for Survivors

Women’s Centers for Survivors

of Sexual Violence Available

of Sexual Violence Needed

Albania

1.573.841

No data

8

Armenia

1.673.656

No data

8

Austria

4.291.705

6

21

Azerbaijan

4.584.000

0

23

Belarus

5.156.995

0

26

Belgium

5.442.557

No data

27

Bosnia

1.965.254

2

10

Bulgaria

3.914.835

0

20

Croatia

2.301.560

1

12

Cyprus

405.095

0

2

Czech Republic

5.340.391

2

27

Denmark

2.783.458

4

14

Estonia

722.960

0

4

Finland

2.706.640

1

14

France

32.297.175

No data

161

Georgia

2.309.782

0

12

Germany

41.818.073

100

209

Greece

5.695.655

0

28

Hungary

5.262.675

0

26

Iceland

157.698

5

1

Ireland

2.243.297

17

11

Italy

30.972.785

No data

155

Kosovo

860.247

8

4

Latvia

1.214.549

0

6

Liechtenstein

18.073

0

0

Lithuania

1.785.956

0

9

Luxembourg

250.662

0

1

Macedonia

1.022.861

0

5

Malta

204.143

0

1

Moldova

1.851.395

0

9

Montenegro

320.278

0

2

Netherlands

8.329.391

No data

42

Norway

2.417.823

23

12

Poland

19.730.046

0

99

Portugal

5.489.510

0

27

Romania

11.012.740

No data

55

Russia

76.268.737

1

381

Serbia

3.760.759

No data

19

Slovakia

2.784.946

0

14

Slovenia

1.030.568

5

5

Spain

23.375.152

27

117

Switzerland

3.935.211

6

20

Sweden

4.672.153

3

23

Turkey

35.855.000

0

179

Ukraine

24.778.427

0

124

United Kingdom

31.619.183

66

158

TOTAL

331.144.993

277

1.65631
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30

Women’s Centers for Survivors

Number of Inhabitants per 1 Women’s

Percentage of Recommended Women’s
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Data on women’s centers for sexual violence survivors was difficult to research and data was not available in eight of the 46
countries including Albania, Armenia, Belgium, France, Italy, Netherlands, Romania and Serbia. In some of the countries, lack of
data resulted from the size of the country and hence difficulties to collect such information for all regions of the country. For this
reason, analysis on the number of rape crisis centers missing was only possible for 38 countries. This means means that of the
whole female population in 46 countries of Europe (426,207,897), only the population of the 38 countries (331,144,993), where
data was available, was used for analysis of the number of rape crisis centers missing versus the number available.
From the information available, however, it is clear that women survivors of sexual violence are the most underserved group of
survivors of violence. In 21 of the 38 countries, where data was available, there are no specialized centers for women
survivors of sexual violence. In eight countries (Albania, Armenia, Belgium, France, Italy, Netherlands, Romania and Serbia)
data on the number of rape crisis centers was not available. For a total population of women across Europe (in 38 countries
where data was available), 1,404 such centers are missing from the 1,656 that are needed. This means that an estimated 85%
of rape crisis centers needed are still missing. The Council of Europe Taskforce Recommendations propose the standard of one
rape crisis center per 200,000 female inhabitants. In five countries, there are between 1.5-76 million women to one rape crisis
center. There are only five European countries that meet the Recommendations. These include Iceland, Ireland, Kosovo,
Norway and Slovenia.

4. Women’s centers
Women’s centers across Europe offer a variety of services such as counseling, advocacy, intervention safety support,
outreach, resettlement assistance. Some women’s centers are provided by shelters in form of non-residential services for
women survivors of violence. As a result, monitoring of such services and establishing a reasonable level of comparison
is not possible. It is advised to refer to data of individual countries for information on individual country’s provision of
women’s centers.
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DATA COLLECTION: RESEARCH AND ADMINISTRATIVE DATA
It has always been part of the Annual WAVE Country Report to provide information on prevalence rates and administrative
data for individual countries of Europe. In 2012, the research was extended to focus not only on rates provided in
national prevalence studies on violence against women and domestic violence, the number of incidences of violence or
domestic violence reported to the police (or number of offenses, crimes or female victims) and conviction rates in cases
of violence or domestic violence against women, but also on the level of data disaggregation, such as whether gender or
age of victim and perpetrator is provided in national research or administrative data, or whether the relationship between
victim and perpetrator is evident; more specifically, whether data was separated to show rates and numbers of male
intimate partner violence against women. Additionally, wherever possible, the focus included providing information on
the forms of violence included in those statistics, such as physical, sexual, psychological or economic, among others.
The research focused on information that would be readily accessible to the public. The main goal was to analyse
the kind of data that was available and compare to standards and recommendations provided for data to be useful.
Although some general conclusion can be drawn for Europe as a whole based on the data collected, it is important
to note that due to the varied criminal laws, definitions of domestic violence or forms of violence against women and
methods of data collection, comparability among countries is not possible and hence the WAVE 2012 Country Report
serves more to show individual Country Profiles to provide an overview of the situation in each country.
Due to the limited scope of the research, data collection and analysis focused primarily on domestic violence and
intimate partner violence against women, but still with the recognition that despite research showing that women most
often suffer violence at home and most often at the hands of their male intimate partners, women also frequently
experience violence in the public sphere as well that also includes physical, sexual, economic violence, stalking as well
as harassment, among others. Therefore, it must be noted that although statistics on domestic violence against women
provide an important insight into violence against women, they are also limited in scope and do not encompass all
violence experienced by women in their lifetime.

A. Goal of the WAVE 2012 Country Report
1. Why is data collection important?
Data collection on violence against women and domestic violence against women is necessary in order to acknowledge
the significance of the phenomenon and to serve as basis for educated decision and policy making that leads to effective
measures to prevent and combat violence, and to provide women with protection they need. Such data should be
collected systematically on a continuous basis and be publically available to inform policy makers of necessary steps to
take to combat violence against women.32 Because women as group experience violence at higher rates than men do,
at least in the private sphere, it is important for data to be available on violence against women separately in order to
measure the extent of the problem. Collecting data on violence is therefore a means of giving abused women a voice, a
way for society to become aware and take measures to protect women survivors of violence.
When reviewing statistics on violence against women and domestic violence, it is also important to look beyond the
numbers, as each number represents a woman who has been violated, often more than once. Often, when women
report violence to the police, it is not the first time they have experienced it, but likely because the violence has become
more frequent, more severe or they feared for their life. A prevalence study conducted in Macedonia described a story of
a woman who endured severe abuse at the hands of her husband, including repeat beatings resulting in heavy injuries,
including broken bones. It was only after five years of experiencing violence that she reported her husband to the police.
Prior to that, she never sought help.33 Her story represents stories of many women across Europe, who survive extreme
acts of violence prior to seeking help from the outside.
It should be noted that research and administrative data lack comparability across countries and internationally due to
different definitions and methods of data collection.34

2. Inform about prevalence rates and methods of research conducted in 46 countries of Europe
on violence against women, domestic violence and intimate partner violence against women
National prevalence surveys serve as an important tool to develop an overview of different forms of violence experienced
by women, whether in the public or private sphere. The focus of each national prevalence survey varies as some focus
on all forms of violence against women, while other on domestic violence and/or intimate partner violence. Additionally,
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prevalence studies often collect information on the types and gender of perpetrators of violence against women, including
family members, current or former intimate partner, friends or acquaintances, other persons known to the victim and
strangers. Because women often do not report violence to the police, representative national surveys serve as a reliable
source of data on the extent of violence against women in a given country. Furthermore, age disaggregated data in
prevalence surveys can provide additional detail on which age group of women experience violence the most, which
may be useful for decision and policy makers, for targeted measures for preventing and combating violence against
women. Additionally, valuable data often collected in national prevalence studies is women’s access to protective
services, women’s experiences with service provision, physical and mental health consequences of violence as well as
their help seeking behaviours, or rates of reporting of violence to public authorities. This data is useful to take steps to
make improvements in relevant support sectors for women survivors of violence.
Despite prevalence studies being useful tools for estimating violence against women, it must be noted that depending on
methods used, rates may be underestimated. Methods of data collection involve face-to-face interviews conducted in
women’s homes, telephone interviews, and internet questionnaires as well as mail-in paper questionnaires. The method
of data collection may impact the estimated rates, not only due to victims’ reluctance to provide sensitive information
(especially in cases of sexual violence), but also due to overall low response rates. Women not only fear to report sexual
violence to the police, they also feel uncomfortable disclosing it to an interviewer. Furthermore, the use of standardized
questionnaires to allow for comparability across countries, have in some cases resulted in underestimated rates due
to cultural differences, such as violence being considered a taboo in some countries, whereas in other countries
women may feel more open to discussing their experiences of violence. Additionally, some questions, definitions or
the way the questions are forumlated or approached may not be suitable for interviewing women in a specific country.
The way questions are formulated, especially in relation to sexual violence or abuse may also impact the responses
given. Furthermore, many surveys limit their scope, mainly on forms of violence measured as well as the perpetrators
included. For example, focusing only on physical and sexual violence, excludes commonly suffered forms like economic
or psychological violence. Furthermore, limiting the study to violence committed only by most recent or cohabitating
intimate partner, or husband only may also result in underestimated rates of intimate partner violence. Lastly, it should
be noted that due to scope limitations as well as time and financial resources allocated to prevalence surveys, some
potential interviewees such as migrant women, homeless women or women who do not speak the official language of
the country may be left out, causing overall rates of violence against women to be underestimated.
Resulting rates of prevalence presented in national surveys are not comparable across countries, due to different
definitions used and other aspects of the surveys’ methodology. Currently, the European Union Agency for Fundamental
Rights is in the process of conducting a survey across the European Union and in Croatia on gender-based violence
against women. An estimated 40,000 women are to be interviewed in 28 countries with focus on physical, sexual and
psychological violence, harassment and stalking by current and former intimate partners and non-partners. The survey
will also include violence experienced in childhood as means to provide an overview of women’s lifetime experiences of
violence. This research aims to provide across-countries comparable information on violence against women for relevant
stakeholders in the field.35

3. Inform about rates and methods of data collection in criminal statistics (police) in 46 countries
of Europe on domestic violence and intimate partner violence against women
Data recorded by the police is crucial as often the police are the first to arrive at the scene of a crime and can provide
assistance to the victims. Secondly, the police have first-hand knowledge of the events that transpired and hence can
record all relevant data,36 which is important for further action to be taken, including transferring the case to the judicial
system.
National criminal statistics on domestic violence provide information on cases reported by women to the police.
Collection and public availability of criminal statistics on domestic violence against women is one sign that the country is
taking necessary steps to prevent and combat domestic violence against women. Furthermore, depending on whether
countries’ Criminal Codes address the crime of domestic violence directly (through a specific article on domestic
violence) or indirectly (through articles on injury, psychological violence, sexual violence, among others), it can be seen
whether all forms of violence in a domestic context are presented. For example, incidences or crimes reported under
specific articles on domestic violence may not include crimes of sexual nature, or economic violence, harassment or
stalking, among others. The collection, availability and presentation of data vary among countries, however, from the
data available, it can be seen whether information on age and gender of victim and perpetrator is available, and whether
relationship between victim and perpetrator is specified. This level of disaggregation is necessary to grasp the scope
of violence against women. A number of total reported incidences of violence, where the gender and age of the victims
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is not available and where there is no data on the gender, age and type of perpetrator, cannot disclose the extent of
domestic violence and intimate partner violence against women in the country, and hence provides decision and policy
makers with data that is not useful for guiding the implementation of effective solutions to combat domestic violence
that is most commonly experienced by women. Furthermore, collecting and presenting data on the number of femicides
is also important as it serves to show a country’s failure to protect its women. Any number of femicide, especially in a
domestic context, should serve as an alert for States to recognize that many women experience severe violence in their
homes that can result in death of the woman, hence life-saving measures must be implemented to address especially
high risk women victims.

4. Inform about rates and methods of data collection in criminal justice statistics (court) in 46
countries of Europe on domestic violence and intimate partner violence against women
Data from the criminal justice system is important as it can show linkage between the victim and the perpetrator. It can be
further used to generate information on “reporting, attrition and conviction rates related to violence against women.”37
Data collection in the criminal justice system is a valuable source of information to determine the level of accountability for
perpetrators of domestic violence against women. Women survivors of violence, who have sought the help of authorities,
expect justice and respect from the judicial system. Although not all women seek to have their perpetrators tried under
Criminal law or see them receive a significant penalty for the crime committed, “for the totality of women survivors of
violence and for women as a whole it is important that acts of violence committed against women are prosecuted by the
state and the perpetrators punished.”38 For this reason, low conviction rates or insignificant sentencing of perpetrators,
such as suspended sentences, (or lack of data on conviction rates as a whole) points to the need by the States to
address domestic violence against women with greater seriousness.

B.	Methodology
1. Sources of methodology
In order to determine the most relevant information that should be provided in research and administrative data on
violence against women, WAVE utilized the findings of its own project PROTECT II (now available in PROTECT II Guidance
Report)39 on the improvement of data on gender-based violence against women in the European Union, as well as
the obligations and related recommendations set by the Council of Europe Convention on preventing and combating
violence against women and domestic violence.
1.1. Council of Europe Convention on preventing and combating violence against women and domestic violence
Article 11 of the Council of Europe convention on preventing and combating violence against women and domestic
violence refers to State parties to “support research in the field of all forms of violence covered by the scope of this
Convention…[including] incidences and conviction rates…” According to the Explanatory Report, the data should
be disaggregated, regularly collected, address both victim and perpetrator, with minimum requirements of providing
information on sex, age, type of violence as well as the relationship of the perpetrator to the victim and geographical
location. Law enforcement agencies are a suggested source of collected data. This further means that such agencies
require establishment of, if not already existing, recording systems for outside reporting. Although the Convention
establishes the requirement to make data publically available, the “form and means, as well as type of information that is
to be made available” is left to the state party. Furthermore, it is the decision of the state to decide the regular intervals
for data collection.
Based on the Council of Europe Taskforce Recommendations, Member States, in addition to developing and implementing
effective measures to prevent the “most blatant violations of women’s human rights” and to protect them from murder by
“husbands, ex-husbands, intimate partners and relatives”, should also undertake methods to collect data on femicide,
which includes collecting gender disaggregated data for victim and perpetrator that includes age and relationship to be
published during the 16 Days on Activism against Gender Violence.40
1.2. WAVE PROTECT II Guidance Report
The WAVE PROTECT II Guidance Report focuses on administrative data collection including in the criminal and criminal
justice system. The standard for police data collection should include information on: gender and age of victim and
perpetrator, type of violence (according to Criminal Code/Statute), relationship between victim and perpetrator and
geographical location. The standard for criminal justice data collection should include information on: gender and age
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of victim and perpetrator, type of violence (according to criminal act), relationship between victim and perpetrator and
geographical location. The report emphasizes the need to provide information on the relationship between victim and
perpetrators, including whether the perpetrator is current or former partner, parent, child, other family member, or
someone known or unknown to the victim in order to gain a comprehensive view of who was involved in domestic
violence.41

2. Definitions
The following section provides an overview of definitions used and methods of analysing data for gender, age and relationship
disaggregation.
2.1. Publically available
The term “publically available” meant that the statistics were either readily available online (also in form of a report such as an annual
report) on the website of Ministry of the Interior or National Police for criminal statistics on domestic violence, or Ministry of Justice
for criminal justice statistics or other relevant authority, such as national statistics bureaus. “Publically available” was also defined as
available within a reasonable time upon request.
2.2. Domestic violence and intimate partner violence
Some questions in the questionnaire referred to domestic violence and intimate partner violence, recognizing the fact that intimate
partner violence is a form of domestic violence. Although much of domestic violence is intimate partner violence, the differentiation
was made as many countries continue to refer to domestic violence in its administrative statistics and legal terminology. Therefore,
domestic violence would refer to violence, occurring in a domestic context, where victims of all ages and relationships to perpetrator
may be included. Intimate partner violence only specifies that the relationship between the victim and perpetrator is that of current
or former partner. The definition for current or former partner was not specifically provided to allow for broad interpretation of the
term.
2.3. Additional considerations
2.3.1. Data disaggregated by age
In order to limit the scope of research any evidence of age disaggregation resulted in the conclusion made that data was age
disaggregated. Whenever possible, distinction was made as to whether data was age disaggregated for victim or for perpetrator,
or for both. Age disaggregation, including numerical, but also that separating minors from adults was also included and noted
whenever possible.
2.3.2. Data disaggregated by gender
In order to limit the scope of research, any evidence of gender disaggregation resulted in the conclusion made that data was gender
disaggregated. Whenever possible, distinction was made as to whether data was gender disaggregated for victim or for perpetrator,
or for both. Additionally, despite some data being gender disaggregated for both victim and perpetrator, often the way the data
is presented does not allow for establishing the direct relationship, meaning that information on how many women experienced
violence by men was not available, even though information was available on the number or percentage of female victims and the
number or percentage of male perpetrators. Whenever possible, this was also noted.
2.3.3. Data disaggregated by relationship
Because the focus of the research was on domestic violence, any criminal or criminal justice data on domestic violence available
already included a level of disaggregation by relationship. As a result, data was only considered to be disaggregated for relationship
between victim and perpetrator, if additional statistics on intimate partner violence were available. In cases where data available was
limited, any evidence of relationship available indicated the existence of this level of data disaggregation.
2.3.4. Femicide
The term femicide was used to denote the killing of a woman or girl because of her gender.

3.	Prevalence studies, criminal data and criminal justice data
The WAVE 2012 Country Report Questionnaire provided to WAVE Focal Points included questions on prevalence studies and
administrative data collection in their respective countries. In its research and data analysis, WAVE relied upon information provided
by Focal Points and confirmation of the data with secondary sources such as reports or summary findings of the prevalence studies;
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reports or documents available on websites of the relevant authorities, as well as data received by Focal Points from relevant
authorities upon request. In addition to determining whether data possessed a level of disaggregation, information on whether
the data was regularly collected was also provided. For some countries, where research reports on the level of implementation of
laws or the effectiveness of the justice system in dealing with criminal cases was available, the data from the reports was included
in the relevant section of the individual Country Profile, however, it was not counted as data being regularly collected, as the focus
remained on information that would be readily available from public institutions responsible for the collection of such data.

C.	Summary of findings
1.	Prevalence surveys
Based on the data collected, at least 42 of the 46 countries studied have conducted at least one recent prevalence study on either
violence against women, domestic violence against women, intimate partner violence against women or any form of violence
against women and men. Surveys that focus on violence experienced by women from various perpetrators provide a broad window
into women’s total experience of violence. At least nine of the surveys analyzed focused on violence against women committed
against them by any men (intimate partner, family member, other men or stangers); at least nine surveys included domestic violence
committed against women by men. The most common violence measured in countries’ research studies was women’s
experience of violence committed by their male intimate partner. There were at least 22 such surveys. Other surveys, at
least 19 included domestic violence and/or intimate partner violence committed against women by male and female perpetrators,
whereas in other surveys, the perpetrator data was not disaggregated clearly enough to determine whether the perpetrators were
male or female. In the United Kingdom crime surveys are conducted regularly that combine reported cases of violence and data
from population interviews in order to estimate rates of violence. Majority of the surveys focus on domestic violence or intimate
partner violence against women, but may also have additional questions on violence experienced by women from non-relatives
or persons unknown to them. Most commonly measured forms of violence included physical and sexual, with many surveys
addressing psychological violence or emotional violence, controlling behaviour, harassment as well as economic abuse. The surveys’
methodologies point to the fact that the focus of research is not always male violence against women, but also violence against
women committed against them by men and women, sometimes with data lacking meaningful disaggregation. In other surveys,
rates for both intimate partner or domestic violence against women and men are combined, resulting in lower rates as men are less
likely to experience intimate partner or domestic violence.
In some countries including Romania and Ukraine two recent surveys were analysed and presented in the individual Country Profiles,
especially that in Ukraine, the more recent survey (2010) included rates for violence against women and men committed against
by perpetrators of both genders, where the rates were not gender disaggregated. A previous study (2007) was a reproductive
health survey, where rates for women’s experience of violence committed against them by men were available and hence the data
was more relevant to the purpose of this research. Just like any prevalence study, the findings can provide a general perspective
on the violence experienced by women, although as with any findings, caution must be exercised. Whenever possible, this was
noted in the individual Country Profile, where the survey for each country was analysed. Hungary is a good example of this as the
findings indicated that men were more often victims of violence. What is important to mention however is that the methodology of
the study excluded any inquiry to determine who the original perpetrator was and whether the violence experienced was a result
of self-defence on the part of the actual victim. In other surveys, where violence against men was also measured, for example in
Austria, Netherlands, Slovenia and Romania, high rates of violence against men were found. What is important to note here is
that a significant amount of violence experienced by men is typically committed against them by either male strangers or other
male relatives or male intimate partners. The overall findings indicated that majority of violence is experienced by women and it is
committed against them by men.
A significant number of the surveys (24) were conducted between 2008-2012. Czech Republic, Denmark, France, Greece,
Liechtenstein, Poland, Sweden and Switzerland having some of the oldest research conducted between 2000-2004. The last
survey in Russia was conducted in 1999, but did not include all regions of the country.
The rates of physical, sexual and psychological violence vary per country and definitions for each form of violence differ as well.
Of the three forms of violence, psychological violence is typically the most common violence experienced by women from male
perpetrators, followed by physical and sexual. The information on rates of sexual violence need to be approached with caution
as sexual violence continues to be a taboo in many countries and victims feel ashamed of disclosing it. Additionally, definitions of
sexual violence are often strict as opposed to broad and either include acts of violence as defined in the criminal law of the countries
or focus only on most severe acts like coercive acts resulting in sexual violence or rape. Acts such as inappropriate touching may
not always be included. This is said to be done as a way to make the section shorter and limit the discomfort the respondent may
feel when answering questions on sexual violence. Women are also less likely to disclose sexual violence experienced by family
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members other than their intimate partners that they suffered from in childhood. Rates in general may also be underestimated in
countries that used standardized questionnaires that are not adjusted for cultural contexts, where a limited group of women was
interviewed (for example only ever married women), or where violence only by most recent partners was measured, or where the
rate of return of questionnaires was low. Low rates of return may be a result of the method of interview, whether it is face-to-face,
paper questionnaire, telephone interview or online questionnaire. For example, the German study attributed their high rates of return
to having a written questionnaire. Also, it should be noted that for the purpose of regular data collection and repeat research, certain
methods are more feasible for more frequent research to be conducted. In countries like Turkey, where more than 12,000 women
were interviewed, repeating such a survey in close time intervals may not be feasible.
Only in countries that conducted surveys using the same methodological model such as the International Violence against Women
Survey (IVAWS), the definitions of at least physical and sexual violence are similar. These countries include Denmark, Iceland, Italy,
Poland and Sweden, and may include others. As a result, there is a level of comparability among these countries, although as stated
before, standardized surveys may lead to lower rates of estimated prevalence of violence.
Information related to violence, other than prevalence rates are also useful and may serve as a guide for national policy making.
Additional sections included in some prevalence surveys included physical and mental health consequences of violence, reasons
for staying in violent relationships, women’s experiences with protective services and authorities as well as women’s help seeking
behaviour and reporting violence to authorities. Experience of physical violence almost always results in some level of physical injury
and in some cases severe violence resulted in women suffering from injuries like broken bones, concussions and long recovery times.
All forms of violence are likely to lead to trauma and hence negative mental health consequences. In terms of women’s experience
with service provision, for example in Slovenia, women found helplines to be a great source of help and information. When it comes
to seeking outside help, women often do not disclose the violence even to close friends or family members. Furthermore, women
either fear reporting violence to the police (due to the fact that it may become more severe if they do) or they simply do not trust
the police, or feel that the police will not able to help them. For this reason, this data is important as it may point to the need to do
conduct sensitivity trainings with the police. For example, the Dutch survey pointed out that training of police was correlated with the
increase in reporting rates throughout a decade. In the Czech Republic, women expressed dissatisfaction with police handling of
their cases. Based on some information available, examples of reporting rates include 20% in the Netherlands and 15% in Sweden,
meaning that up to 85% of women may not be reporting violence to the police. Reporting of sexual violence to the police is often
much lower. In some research, it was found that less than 10% of women report sexual violence to the police.
In the end, majority of the findings indicate that women experience high rates of violence committed against them by men in the
private sphere. This is especially applicable to physical and psychological violence. Most common perpetrators are intimate partners
and violence by former partners tends to be more severe and more common. Furthermore, where information was available on
experience of violence by age group, women ages 30-45 are generally at higher risk of experiencing violence. This is evident in the
Swedish and Italian surveys, among others.
For information on rates of prevalence and research conducted in each country, please visit the country pages.

2. Criminal statistics (police)
Data collection in national criminal statistics focused on determining the type of information readily available for reported cases of
domestic violence or intimate partner violence throughout Europe.
In at least 23 of the 34 countries, where information was available, the Criminal Codes address crimes of domestic violence indirectly,
where various articles related to forms of violence, injury and/or crimes of psychological or economic nature are also applied to
cases of domestic violence. In the remaining 11 countries, it was specified that domestic crime is directly covered as a separate
offense in the Criminal Code. As specific articles on domestic violence often include only physical and/or psychological violence,
and hence the forms of domestic violence included in the data may be limited if it does not include sexual violence or other forms
like economic violence or stalking, countries where data is collected based on indirect application of the Criminal Code may provide
more comprehensive data on all forms of domestic violence against women.
In 31 of the 46 countries data on domestic violence and/or intimate partner violence was available for analysis. In other countries,
however, including Albania and Iceland, the data was available from a one-time report only that was produced by the relevant
authority for another purpose such as one-time research into domestic violence. In Belarus, France, Ireland and Italy, the data was
limited and included information on homicides and/or femicide only. In at least 14 countries, data was available on the website of the
relevant authorities, most often the Ministry of Interior or National Police. In at least 12 countries, the data was only available upon
request, and in four countries, data was available either by request on or a website. In some countries like Slovenia (also applicable
to other countries), it was noted that when data is requested from authorities, it may include a higher level of data disaggregation, as
information provided on websites is either summarized, provided as an overview or lacks gender, age or relationship disaggregation.
Additionally, the way numbers are presented differs, as some countries list the number of victims reporting violence, the number
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of offenses, number of cases, or number of crimes. In majority of the countries, only incidents investigated and deemed criminal
are included in police data. In at least 23 countries (not including Albania and Iceland), there is some level of data disaggregation to
show the gender of victims and/or perpetrator, although rarely in relation to one another. Some level of age disaggregation was also
available in 18 countries (not including Albania and Iceland), where either age disaggregation for victims and/or perpetrators was
shown. In about 13 countries relationship was further disaggregated to show intimate partner violence separately from reported
domestic violence. In only 13 countries, some information on femicide either resulting from domestic violence and/or intimate partner
violence was provided in regular police statistics. In countries including Netherlands, Norway and Serbia information on femicides
was only available from one-time government or NGO research, hence was not made available with statistics issued by the police.
In general, it is recommended that all offenses against the Criminal Code be recorded using gender, age and relationship
disaggregation in order to more accurately show the extent of domestic and intimate partner violence against women that includes
all forms of violence including sexual, economic, stalking and others. It is also important that the gender of perpetrator and victim is
shown in relation to one another, so that data on male violence against women can be available.
For information on reported rates of domestic violence and/or intimate partner violence in each country, please visit the
country pages.

3. Criminal justice statistics (court)
Data collection in national criminal justice statistics focused on determining the type of information readily available for reported cases
of domestic violence or intimate partner violence throughout Europe.
In general criminal justice statistics on domestic violence or intimate partner violence are not readily available and where they
are available do not present a useful overview due to their lack of disaggregation. For example, in only 13 countries there was a
possibility to access publically available statistics. These included Czech Republic, France, Greece, Latvia, Luxembourg, Moldova,
Norway, Poland, Portugal, Romania, Slovenia, Spain and Ukraine. In Kosovo, a one time report on the implementation of the law
on domestic violence was available that provided information on monitoring of court cases related to domestic violence. The data
was accessed either from reports or other information on the websites of Ministry of Justice or national statistical bureaus, or upon
request to relevant authority. In France and Moldova there was some limited data available. Out of the 13 countries, seven provided
some level of gender disaggregation either for victim and/or perpetrator. Seven also provided information on either age of victim and/
or perpetrator, and seven also provided some information on which cases involved intimate partner violence.
Because data on the number of cases tried in court, cases dropped or dismissed, as well as conviction rates is important to provide
an overview of the approach of the justice system to domestic violence, it is recommended that such data be more readily available
and provide the needed level of data disaggregation.
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Albania

(Republic of Albania)

General Country Information:
Population: 3,161,337
Female population: 1,573,841
Member of Council of Europe: 1995
Member of European Union: No
CEDAW ratified: 1994
CEDAW Optional Protocol ratified: 2003
CoE Convention on preventing and combating violence against women and domestic violence:
signed: 19 December 2011
ratified: 4 February 2013

SUMMARY
Albania’s most recent prevalence study points to the fact that a significant percentage of women in Albania experience violence in
their intimate partnerships, in addition to suffering violence from other family members. Nearly 40% of women suffer from physical
violence at the hands of their male intimate partner. The prevalence study presents useful data on the extent of intimate partner
and domestic violence against women, however, information available on the collection of police and court statistics shows a need
to implement improvements in national level administrative data collection. Data on medical interventions related to domestic
violence or intimate partner violence is also collected in the Albanian healthcare system. Services for women survivors of violence,
including a national women’s helpline, women’s shelters and women’s centers are available in Albania, however, they do not meet
the Council of Europe Taskforce Recommendations on service provision. Lastly, women’s centers for survivors of sexual violence
do not exist in Albania.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Albania is the Domestic Violence in Albania: A National PopulationBased Survey.1 The survey was published in March 2009.2 The survey is both a national prevalence of intimate partner violence
against women and national prevalence of domestic violence against women survey as data was obtained on violence against
women by current and former partners and violence perpetrated by other family members. Furthermore, the survey includes data
on domestic violence against children. The findings are available in English.
Aiming at addressing the lack of data on violence against women and children in Albania,3 data was collected from 2,590 households
in 12 districts referred to as perfectures, with further disaggregation by urban and rural areas.4 The respondents included either
only women living in the household or in some cases one of their children (interviewed separately). Other demographic data
collected from the female respondents included age, marital status, educational level, employment status and religion. Female
respondents were between ages 15-49 and any children interviewed within the same household as their mothers (who were
also respondents) were ages 10-14.5 The data on adult female victims and the perpetrators6 was gender disaggregated and the
relationship between victim and perpetrator was evident. For adult female interviewees, violence from intimate partners, including
husbands and male partners7, current and former8 was measured, as well as violence from other family members9. The time period
studied for women’s experiences of violence included lifetime experiences of violence and current experiences (12 months prior
to interview).10 Rates of prevalence were provided for lifetime experiences, however, no total rate was given was for experiences
in the last 12 months. The forms of violence measured were emotional abuse11, psychological abuse12, physical violence13 and
sexual violence14. It was importantly noted that a significant number of women did not respond to questions regarding experience
of violence, causing prevalence rates to likely be underestimated.15
Emotional abuse is not included in the table below, however, according to survey findings, 50.6% of women in Albania have
experienced emotional abuse from their current or former intimate partner in their lifetime.
The rates of physical, sexual and psychological violence and abuse are listed in the table below:16
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Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Abuse

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

–

39.1%

–

12.7%

–

31.2%

*Victims are female and perpetrators are male
Other Family Member Violence (excludes Intimate Partner Violence)*
Physical Violence
12 Months
–

Sexual Violence

Lifetime
0.2-13.8%

Psychological Abuse

12 Months

Lifetime

12 Months

Lifetime

–

–

–

–

17

*Victims are female and perpetrators are male or female
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, there are plans to
repeat the survey.18 The data collection in the survey is gender disaggregated for both victim and perpetrator, at least, where the
relationship is an intimate partnership, therefore relationship is also addressed in the survey. Age of victims (not perpetrators) is
also provided and forms of violence including those referred to in the Convention are covered.19 Based on primary subdivision
of 12 Albanian districts, the entire region of the country is covered, including distinction between rural and urban areas. Lastly,
the survey is publically available.
Prevalence Survey Data Collection
Sample size

2,590 households

Women 15-49 years old

Children 10-14 years old

Sample scope	National

All regions	Urban and rural

Data disaggregated by

Gender20

Age21	Relationship

Perpetrators

Intimate partners	Other family members		

Availability

Accessible on internet

Regularly conducted

Plans to repeat survey			

Forms of violence/abuse

Physical

Available in English		

Sexual

Psychological	Emotional

National Criminal Statistics (Police):
Domestic violence in Albania is specified under national law as a stand-alone law adopted in 2006 called the Law “On Measures
against Violence in Family Relations”. This is a civil law. The Criminal Code of the Republic of Albania also presents some
provisions in numerous articles22 that may be applied to domestic violence. Furthermore, the Albanian Family Code includes
several articles that can be applied to domestic violence, where either the spouse or children may be victims.23 The laws
addressing domestic violence are not gender specific and there are no specific laws on violence against women.24
From the information available, it is not clear whether national criminal statistics on domestic violence are collected separately
from other criminal statistics. Furthermore, the available data does not point to whether generally national criminal statistics
are publically available, although following research on the websites of the Albanian Ministry of Internal Affairs, the Ministry of
Justice and the Ministry of Labor, Social Welfare and Equality, such data could not be found. Lack of publically available data
was a topic addressed during an Albanian national conference on the status of the realization of Concluding Observations by
the CEDAW Committee in Tirana held on the 20th of December 2012 by Prof. Dr. Arta Mandro.25 Two documents showing data
on cases on violence in the family from 2005 and 2006 were available on the UN Secretary General’s Database on Violence
against Women from the Ministry of Interior26 and the Directorate against Terrorist Acts and Open Crimes27 respectively. The
2006 data shows that on some level, statistics on domestic violence are collected separately from statistics on other crimes
by an agency responsible for law enforcement, in this case, Directorate against Terrorist Acts and Open Crimes. Although,
this particular document was available online, it is not clear, whether such statistics are publically available in general. From
the information available, the data is not gender disaggregated, provides no information on victim or perpetrator, including
relationship or age, meaning that statistics on intimate partner violence are also not available.
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In the table below, crime statistics on domestic violence from 2006 are presented:28
Cases of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

8129

-

Cases of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

8

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Data collection in criminal statistics:
The lack of publically available criminal statistics since 2006 means it is not possible to establish if such data is collected on a
regular basis. The statistics available are not gender disaggregated, where neither gender of the victim nor of the perpetrator
is evident. The same applies to age and relationship. The data does include number of homicides, but due to lack of gender
information, data on femicides is not available. Because the statistics were provided for one time data collection for the UN
Secretary General’s Database on Violence against Women, it does not point to criminal data being generally publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Unable to establish only	Unable to establish only
data from 2005 and 2006

data from 2005 and 2006

publically available

publically available	No	No	No	No

		

National Criminal JUSTICE Statistics (court):
National criminal justice statistics on domestic violence are not publically available in Albania.30
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Albania. As a result, there is no information
available on whether data collected, if any, is regularly collected, is gender or age disaggregated, of if it includes evidence of
relationship.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves provision of supporting women survivors of violence during the court proceedings and/or providing legal counseling.
According to Women’s Forum Elbasan, women in Albania can access some form of legal advice or legal aid that is at least
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partially free,31 although the services and support provided must also be considered, as often such services are limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Women’s Forum Elbasan expressed that in some cases the sentences can be significant, for example
in cases of repeat violence or where injury caused can be proven as having been willfully caused. This is based on a provision
in the Criminal Code, Article 130, where willful injury is defined as causing disability lasting longer than 9 days; conviction for the
act of can be punishable with imprisonment of up to 5 years. Repeat offenders are also subject to sentencing of up to 5 years.
Other domestic violence offenses such as assault, serious injury and/or serious threat of murder are punishable of up to 2 or 3
years respectively.32 These are provisions in the relevant laws only and information on actual implementation is not available.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is collected in the Albanian healthcare
system. Such data is collected systematically and on a national level. Although collected, the information is not publically
available. The type of information collected includes whether the cause of the visit involved domestic or intimate partner
violence, the type of violence experienced, type of injury sustained and the severity of the injury. The data collected is gender
disaggregated for victim and perpetrator and relays the age of the victim and the perpetrator. The relationship is also noted.33
According to Women’s Forum Elbasan healthcare protocols for dealing with domestic violence or intimate partner violence exist
in Albania. The protocols cover the areas of identification and screening for domestic violence, response to victims, intervention,
referral to other services and documentation. They apply to hospitals, emergency services, maternity services, reproductive
health services and mental health services.34 Although the national healthcare protocols exist, they are not always implemented
in practice, where medical professionals do not deal with women victims of violence as specified in the protocols. Furthermore,
hospitals in Albania are not set up to provide emergency accommodation for women victims of domestic violence.35
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. According to Women’s Forum Elbasan, because Albania is mainly a country of emigration, collecting information on
undocumented women’s access to health in the country is not possible.36

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
According to the aforementioned prevalence study, there are still few organizations established in Albania that work towards
eliminating violence against women. The existing organizations work in numerous areas, including “…trainings for victim advocates,
crisis counselors, health care workers, law enforcement officials, and legal and judicial officials to raise their awareness of domestic
violence, increase their understanding of victims and offenders, increase their qualifications for responding to domestic violence
and providing support to battered women and their children, and to raise their knowledge and understanding of the new Law
‘On Measures Against Violence in Family Relations’…[furthermore, the organizations are] taking steps to enhance victim support
services for battered women and their children; however, crisis centers and shelters for battered women and children are few and
far between in Albania.”37

Women’s Helplines:
There is one national women’s helpline in Albania. The name of the helpline is the Counseling Line for Women and Girls. The
helpline was established in 1996. The phone number is (+355 422 33408).38 The helpline does not operate 24/7, but it is free of
charge. The helpline operates six days per week from 9:00 until 20:00. It addresses all forms of violence against women. The
helpline is funded 100% from foreign donations. Assistance is offered in Albanian.39
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National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

1	Yes	No

Multilingual Support
Albanian only40

Based on this information, Albania does not meet the Council of Europe Taskforce Recommendationson the basis of not
providing a national women’s helpline that operates 24/7.

Women’s Shelters:
There are six women’s shelters in Albania with approximately 200 shelter places available. The last shelter, operated by the
State, was opened in 2011. Five of the shelters are run by independent women’s NGOs and one is run by the State. All six
shelters are open for women survivors of domestic violence with four of them also serving women survivors of trafficking. Two
shelters, the Shelter for Abused Women and Girls in Tirana and the Other Vision Shelter in Elbasan are specialized in serving
women survivors of violence and their children. All the shelters accept children of the survivors, with most having age limits for
boys. One shelter has a stay period of between four to six months, whereas the other shelters accommodate women for as long
as it is necessary. The shelters are predominantly funded by foreign donations (67 per cent) and by the State (33 per cent).41
Women’s Shelters
	Total Number
6

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

316

200

116

Foreign donations

					

(67%) and State (33%)

Based on Council of Europe Taskforce Recommendations, approximately 316 shelter places are needed in Albania.
Thus an estimated 116 shelter places are still missing. As a result, Albania fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are five centers supporting women survivors of violence and their children, run by independent women’s NGOs that are
operating in Tirana, Elbasan, Durres, Kukes and Skoder.
The first counseling center was established in Tirana in 1996. The centers are independent and not part of additional services
offered by any of the shelters mentioned above.42

Women’s Centers for Survivors of Sexual Violence:
There is no information available on the existence of women’s centers for survivors of sexual violence.43
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Armenia

(Republic of Armenia)

General Country Information:
Population: 3,249,482
Female population: 1,673,656
Member of Council of Europe: 2001
Member of European Union: No
CEDAW ratified: 1993
CEDAW Optional Protocol ratified: 2006
CoE Convention on preventing and combating violence against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
In Armenia 8.9% of women experience physical violence, 3.3% experience sexual violence and 25% experience psychological
violence in their lifetime according to a survey published in 2010. National criminal statistics on domestic violence are not collected
separately from other criminal statistics and national criminal justice statistics on domestic violence are not publically available in
Armenia. Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Armenian
healthcare system. There are two national women’s helplines in Armenia, two women’s shelters and five women’s centers. No
information is available on the existence of women’s centers for survivors of sexual violence in Armenia.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Armenia is the Nation-Wide Survey on Domestic Violence against
Women in Armenia.1 The survey was published in 2010.2 3 The survey is a national prevalence of domestic violence and intimate
partner violence against women survey. Furthermore, it is said to be the “first nationally representative sample survey on violence
against women and is one of a kind because of its scope, scale, methodology and the status of the obtained results.”4 The
findings not only present the rates of violence against women, but also health implications of violence as well as women’s coping
strategies, among other topics.5 The survey findings are available in English.
Aiming at providing relevant stakeholders with reliable data on violence against women in Armenia as means for facilitating informed
policy-making, data was collected from 2,763 women in Yerevan, other urban areas and rural areas, with the overall response
rate of 90.9%. The female respondents were between ages 15-59. The data is gender disaggregated with victims being women
and perpetrators male. Violence from intimate partners and non-partners6 was measured, with the result that violence in intimate
partnerships “accounts for the greatest share of physical and psychological violence and controlling behavior and, probably, of
sexual violence.”7 Rates of prevalence were provided for lifetime experiences of violence. The prevalence of the following forms of
violence was measured: controlling behavior, psychological violence, economic violence, physical violence, sexual violence.8
For intimate partner lifetime violence, 61% of women experienced controlling behavior. Of the women who were currently in an
intimate relationship, 7.4% either gave up or refused a job because their partner did not want them to work at some point in
their lifetime, and 8.7% stated that their partners had forcefully taken their earnings and/or savings at some point in their lifetime.
Furthermore, 9.2% of women interviewed admitted having experienced sexual abuse in childhood or adolescence, prior to their
age of 15. Addressing limitations of the survey, the restricted modification of the WHO standard questionnaire used for the study,
in addition to an inadequate adjustments for cultural considerations such as shame of disclosing gender-based violence, caused
prevalence rates to be likely significantly underestimated.9
The rates of physical, sexual and psychological violence are listed in the table below:
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

–

8.9%

–

3.3%

–

25%

* Victims are female and perpetrators are male
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Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached and there is no information if
plans exist to repeat the survey.10 The data collection in the survey is gender disaggregated for both victim and perpetrator.
Relationship between victim and perpetrator is evident. The data is further disaggregated by age of victims, age data on
perpetrators is not available. Different forms of violence including those referred to in the Convention11 are covered. The entire
region of the country was covered, including with distinction between rural and urban areas. Lastly, the survey is publically
available.
Prevalence Survey Data Collection
Sample size

2,763 women

Women 15-59 years old

Sample scope	Urban

Yerevan and other urban regions	Urban

Data disaggregated by

Gender12

Age13 	Relationship

Perpetrators

Intimate partners	Other/non-partner		

Availability

Accessible on internet

Regularly conducted

–			

Forms of violence/abuse

Physical

and rural

Summary findings available in English		

Sexual

Psychological

Economic

Controlling behavior

National Criminal Statistics (Police):
Domestic violence in Armenia is indirectly covered under national criminal code under different articles not specific to domestic
violence. Currently, the articles are under review for possible amendments. The provisions are not gender specific and there are
no specific laws on violence against women.
National criminal statistics on domestic violence are not collected separately from other criminal statistics. The statistics
available do show acts of violence and specify the place, where the violence took place, such as a private residence. For
example, in 2012 there were 766 cases committed at a private residence, where 621 of the victims were female, 145 male, with
15 of the victims being adolescents.15 However, the relationship between victim and perpetrator is not evident in the statistics.
Additionally, domestic violence is not limited to violence taking place in a residence or a shared residence; hence data on
domestic violence is not available in Armenia.
Data collection in criminal statistics:
National criminal statistics on domestic violence are not collected in Armenia.16

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Armenia.17 It is not known to what extent
such data is collected, if at all.
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves legal counseling or supporting women survivors of
violence during the court proceedings. Women in Armenia cannot always access some form of legal advice or legal aid that is
at least partially free. Legal advice or legal aid available to survivors of domestic violence is a paid service. Free of charge legal
advice and aid to survivors is provided only by several NGOs, including by Women’s Rights Center. Additionally, there is an NGO
called Protection of Rights without Borders18 that offers online free legal advice, although it is not specific for women survivors
of violence. Furthermore, an NGO Unison provides legal advice service and promotes awareness of the rights of people with
disabilities.19 Important to note is that even in cases where the services are available free or partially free, the extent of services
and support provided must also be considered, as often such services are limited.
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. Women’s
Rights Center NGO expressed that “in addition to the failure of the state to assist in prosecution, the courts often fail to assess
proper penalties for the perpetrators. Legal professionals in Armenia express reluctance to ‘harm’ family relations by sentencing
a batterer to serve jail time. Often, men receive only a suspended sentence or a fine after conviction for domestic assault.”20.
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Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Armenian
healthcare system.21
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Armenia, although
hospitals in Armenia are set up to provide emergency accommodation for women survivors of domestic violence.22
One topic related to the healthcare system’s response to violence against women is access to health for undocumented migrant
women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid to report
their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of protection.
There is no information available on the situation of undocumented migrant women’s access to healthcare in Armenia.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There are two national women’s helplines in Armenia. One of the helplines is called the National Hotline Service in Yerevan. The
helpline was established in 1999 and has since been continuously in operation. The helpline is operated by the Armenian NGO
Women’s Rights Center. The helpline numbers are (0800 80 850 and +374 10 54 28 28). The helpline operates 24/7 and is free
of charge. In addition to providing support to survivors of domestic violence, the helpline provides free legal and psychological
counseling. Support is offered mainly in Armenia, with Russian and English as needed.23
The second helpline is operated by the Tufenkian Foundation24 (08000 11 00).25
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

2	Yes (at least 1)	Yes (at least 1)

Multilingual Support
Armenian, Russian and English

Based on this information, Armenia fulfills the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are two women’s shelters in Armenia with approximately 10 shelter places available. The first shelter was established
in 2002 by an independent women’s NGO Women’s Rights Center. The second shelter was opened in 2012 by the Tufenkian
Foundation. The shelters accommodate women survivors of domestic violence and their children. There is no stay limit for
the women accommodated at the Women’s Rights Center Shelter and a 90 day stay limit at the shelter run by Tufenkian
Foundation. The shelters are predominantly funded by foreign donations.26
Women’s Shelters
	Total Number
2

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

325

10

315

Foreign donations

Based on Council of Europe Taskforce Recommendations, approximately 325 shelter places are needed in Armenia.
Thus an estimated 315 shelter places are still missing. As a result, Armenia fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are five women’s centers in Armenia. Women’s Rights Center runs five counseling centers and offers psychological and
legal counseling in four regions of Armenia. The four counseling centers are present in four regions of Armenia: Gegharkounik,
Tavoush, Lori and Syunik. Armenia is divided into 11 regions. One of the centers is a drop in consulting center in Yerevan.27

Women’s Centers for Survivors of Sexual Violence:
There is no information available on the existence of women’s centers for survivors of sexual violence in Armenia.
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austria

(republic of austria)

General Country Information:
Population: 8,365,275
Female population: 4,291,705
Member of Council of Europe: 1956
Member of European Union: 1995
CEDAW ratified: 1982
CEDAW Optional Protocol ratified: 2000
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
The first national prevalence of violence survey conducted in Austria in 2011 indicated that the majority of women in Austria
suffer from psychological violence, sexual harassment and physical violence. Furthermore, nearly 30% of women have
experienced sexual violence. Domestic violence and intimate partner violence are also common in Austria as 29.1%, 10.7%
and 44.6% of women suffer from physical, sexual and psychological violence from their intimate partners, while 25.2%, 2.7%
and 37.2% suffer from violence committed against them by other relatives. According to national criminal statistics, there
were a total of 15,089 cases of domestic violence in Austria and a total of 70 homicides resulting from domestic violence.
The majority of the domestic violence cases involved bodily harm and dangerous threats. National criminal justice statistics
on domestic violence are not available. Data in the healthcare system on the number of doctor visits related to domestic
violence is collected on a limited basis as a result of the implementation of Victim Protection Groups in Austrian hospitals.
In terms of services for women survivors of violence, Austria has a women’s national helpline, 30 women’s shelters, nine
intervention centers and other centers, where women can seek assistance. Additionally, there are six women’s centers for
women survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Austria is the Violence in the Family and in Close Social Spheres:
Austrian Prevalence Study on Violence against Women and Men.1 The survey was published in 2011.2 The study is a national
prevalence survey of violence against both women and men. The survey findings are available in German.
The data was collected during face-to-face interviews and in an online survey from 1,292 women and 1,042 men, who were
16-60 years old. The study examines experiences of domestic violence in three stages of life: childhood violence (up to the age
of 16), adult lifetime from the age of 16, and the last three years. Data is gender disaggregated for victims and perpetrators,
and the relationship between victim and perpetrator is also given for rates of violence. The forms of violence measured were
psychological and physical violence, sexual harassment and sexual violence.3
According to the findings, 85.6% of women experience psychological violence at some point in their lifetime since the age
of 16, whether in private of public spheres. Furthermore, 56.8% of women experience physical violence, 74.2% of women
experience sexual harassment and 29.5% of women experience sexual violence.4 The findings show that physical violence,
sexual violence, sexual harassment and psychological violence are mostly committed by men against women.5
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The rates of physical, sexual and emotional abuse are listed in the table below:6
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Since age of 16

12 Months

Since age of 16

12 Months

Since age of 16

–

29.1%

–

10.7%

–

44.6%

* Victims are female and perpetrators are male and/or female
Domestic Violence (excludes Intimate Partner Violence)*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Since age of 16

12 Months

Since age of 16

12 Months

Since age of 16

–

25.2%

–

2.7%

–

37.2%

* Victims are female and perpetrators are male and/or female
Data collection in prevalence survey:
As related to regular data collection, the 2011 survey is considered to be the first survey that focuses on measuring the rate
of prevalence of violence against women in Austria. The data collection in the survey is gender disaggregated for both victim
and perpetrator, and the relationship between victim and perpetrator is evident. The age of victims is also provided and forms
of violence including those referred to in the Convention7 are covered. The survey is nationally representative. Lastly, the survey
is publically available.
Prevalence Survey Data Collection
Sample size

1,292 women and
1,042 men

Women and men
16-60 years old

Sample scope	National			
Data disaggregated by

Gender

Age 	Relationship

Perpetrators

Intimate partners 	Other family members

Availability

Accessible on internet Available in German

Regularly conducted

First survey

Forms of violence

Physical

Sexual

Others		

Psychological

Sexual Harassment

National CrimE Statistics (Police):
Domestic violence in Austria is covered indirectly under the Criminal Code, under numerous sections that may be applied in
cases of domestic violence. The sections include: Section 75 (Murder), Section 76 (Manslaughter), Section 77 (Murder by Hire),
Section 78 (Involvement in Suicide), Section 79 (Infanticide), Section 82 (Abandonment), Section 83 (Bodily Harm), Section
84 (Grievous Bodily Harm), Section 85 (Grievous Bodily Harm with Lengthy Recovery Time), Section 86 (Assault with Deadly
Consequences),8 among others.9
National criminal statistics on domestic violence are collected separately from other criminal statistics. The data is publically
available, either upon request from the National Police10 or in an Annual Crime Report.11 Both documents show the same data:
crimes listed under individual sections of the Criminal Code with the relationship between victim and perpetrator specified. Two
types of relationships that indicate a crime committed in a domestic sphere are family relationship in common household and
family relationship without a common household.12 The data is not gender disaggregated and does not show intimate partner
violence. In a separate section of the Annual Crime Report separate tables for ages of all victims and perpetrators of all crimes
committed in 2011 are shown.13
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In the table below, crime statistics on domestic violence from 2011 are presented:14
Crimes of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

15,01915

-

Crimes of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

7016

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. The data is neither age nor gender
disaggregated, and information on the relationship is only evident to the extent that it involves persons related to one another.
Data is not further disaggregated into intimate partner violence. The data does include numbers of homicides, however, due to
lack of gender information being available, data on femicides is not available. Lastly, the data is publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		

		

Gender

Data on femicides

Age	Relationship

Yes	Yes	No	No	No	No

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal statistics on domestic violence are not publically available in Austria. An annual report issued by the Ministry
of Justice does not specify cases of domestic violence. Information is provided on judgments issued in cases involving harm
to body and life, sexual violence and stalking, however, this data is not disaggregated by relationship of the perpetrator to the
victim. In cases of stalking, the information shows that majority of cases (2,552) involved a perpetrator known to the victim.17
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal advice in
Austria is provided free of charge to women survivors of intimate partner violence,18 although the extent of services and support
provided must also be considered, as often such services may be limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Women survivors of domestic violence in Austria experience difficulties during the criminal proceedings.
Survivors are sometimes treated merely as “pieces of evidence.” In some cases, the survivors feel that “it takes a great deal of
time and (their own) money to secure their rights. They begin to feel that the judicial system takes scant interest in their plight
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and their rights.”19 For example, in Austria, women are able to seek damages during criminal proceedings, however, criminal
courts often choose not to deal with this aspect of the case and refer judgments on damages to civil courts. Furthermore, prison
sentences are very rarely applied to cases of domestic violence, only in cases where violence was severe is this most likely to
happen. Domestic violence cases in Austria tend to be dealt with outside the court.20 It has been nearly 13 years since this
statement was made, however, women victims of violence continue to struggle for basic rights and for justice from the courts.
According to the most recent Austrian NGO Shadow Report to the CEDAW Committee, “court verdicts and explanations
show that there still exists a major lack of knowledge and sensitivity when it comes to violence against women.”21 Another
area of criticism in holding perpetrators accountable is lack of consequences for violation of protective orders. Perpetrators
against whom restraining orders have been issued can repeatedly violate the order and face no criminal consequences. This is
especially unfortunate as the State has already faced two cases (women murdered by their husbands) brought to the CEDAW
Committee under the Optional Protocol resulting in the Committee communicating Austria’s failure to protect the rights of the
victims in favor of the rights of the perpetrators. Despite the perpetrators’ threatening the life of the victims, the courts ruled
against a detention explaining that detention would constitute a violation of the perpetrators’ rights.22

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is some level of data collection on cases of domestic violence or intimate partner violence in Austria’s healthcare system.
This has only been done on a small scale and as a result of the implementation of Victim Protection Groups (Opferschutzgruppe)23
in Austrian hospitals. The data collection is not conducted on a national level.24
The Groups should consist of a team of interdisciplinary doctors, who are trained to work directly with victims of violence,
including women survivors of domestic violence. Additionally, hospitals in Austria are generally not set up to provide emergency
accommodation to survivors of violence. Such accommodation could be set up on an individual basis depending on the risk
situation of the women seeking accommodation.25
National healthcare protocols for dealing with domestic violence or intimate partner violence exist in Austria. The protocols
apply to hospitals, emergency services, maternity services, reproductive health services, general practitioners and mental
health services.26 The areas addressed in the protocols are identification and screening for domestic violence, response to
victims, intervention, referral to other services and documentation. At this time, the protocols have not been fully implemented
and are also not obligatory.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented migrant
women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid to report
their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of protection.
Austria has a compulsory healthcare system; contributions for which are made by employers and employees as share of the
employees’ income. The majority of the uninsured persons are unemployed, immigrants and asylum seekers. Healthcare
provision for the uninsured persons is only possible in cases of work related injuries or accidents. Because the provision of
healthcare depends upon one’s coverage through an insurance plan, and undocumented migrants are not permitted to access
the coverage, there is no public healthcare support for undocumented migrants in Austria. Austrian legislation acknowledges
that all persons regardless of status have access to healthcare in life-threatening situations, although the cost is still to be
covered by the patient. When the person is not capable of making payments, the medical facilities eventually apply to the State
to cover the unpaid bills. Although testing for conditions like tuberculosis and HIV/AIDS is free, persons with HIV/AIDS are not
granted free treatment at regular medical facilities and typically rely on support from the NGO Aidshilfe Wien.27

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:28
Women’s Helplines:
There is one national women’s helpline in Austria. The name of the helpline is the Women’s Helpline and it is run by an
independent women’s NGO Austrian Women’s Shelter Network. The phone number of the helpline is (0800 222 555). It
operates 24/7, is free of charge and provides assistance to women survivors of all forms of violence against women. Multilingual
assistance is provided in Arabic, Bosnian, Croatian, Serbian, Turkish, Russian, Polish and English.
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	Yes	Yes
Based on this information, Austria meets the Council of Europe Taskforce Recommendations.
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(Republic of Austria)

Women’s Shelters:
There are 30 women’s shelters in Austria with approximately 759 shelter places available. The first women’s shelter was opened
in 1978 in Vienna and the most recent in 2005 in Carinthia. All 30 shelters are run by independent women’s NGOs. The shelters
accept women survivors of violence and their children. In five of the shelters, the women can be accommodated for a period
of four to six months, while in the remaining shelters women can stay up to 12 months. The shelters are predominantly funded
by the State (80-90 per cent) and by private donations (10-20 per cent).
Women’s Shelters
	Total Number

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

					
30
837
759
78

Funding of Shelters
State (80-90%) and
private donations (10-20%)

Based on Council of Europe Taskforce Recommendations, approximately 837 shelter places are needed in Austria.
Thus an estimated 78 shelter places are still missing. As a result, Austria fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are nine intervention centers for women survivors of domestic violence in Austria. The first centers were opened in 1998
in Vienna and Graz. All centers are run by independent women’s NGOs. In addition, there are 10 centers for migrant, minority
ethnic, Roma and asylum seeking women as well as undocumented migrant women in Austria. These centers offer specialized
legal advice and psychological support for all women, including women survivors of domestic violence.

Women’s Centers for Survivors of Sexual Violence:
There are six women’s centers for survivors of sexual violence in Austria. Five of the centers are run by independent women’s
NGOs and one is run by the State. The centers are predominantly funded by the State (90 per cent) and private donations (10
per cent). The center in Vienna is fully funded by the State.
Based on Council of Europe Taskforce Recommendations, approximately 21 women’s rape crisis centers are needed in Austria.
Thus 15 centers are still missing. As a result, Austria fails to meet the Council of Europe Taskforce Recommendations.
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AZERBAIJAN

(REPUBLIC OF AZERBAIJAN)

GENERAL COUNTRY INFORMATION:
Population: 8,997,400
Female population: 4,584,000
Member of Council of Europe: 2001
Member of European Union: No
CEDAW ratified: 1995
Option Protocol
ratified:
CEDAW Optional
Protocol
ratified: 2001
CoE Convention on preventing and combating
violence against women and domestic violence:
signed: No
ratified: n/a
CoE Convention ratified: No

SUMMARY
13% of women experience physical violence in Azerbaijan in their lifetime and 4% experience sexual violence according to a
demographic and health survey published in 2008. National criminal statistics on domestic violence and on intimate partner
violence are not available in Azerbaijan, nor are national criminal justice statistics on domestic violence. National data on medical
interventions related to domestic violence or intimate partner violence is not collected in the Azerbaijani health care system. There
is one national women’s helpline in Azerbaijan run by an independent NGO with no funding from the State, and only one women’s
shelter in Azerbaijan. A women’s center is planned by the Ministry of Health to opened in 2012. Additionally, there are no centers
for women survivors of sexual violence in Azerbaijan.

VIOLENCE AGAINST WOMEN STATISTICS:
PREVALENCE STUDY:
The most recent prevalence of violence survey carried out in Azerbaijan is the Azerbaijan
Azerbaijan Demographic and Health Survey 2006.1
The survey was published in 2008.2 The survey is a demographic and health study that includes a chapter on prevalence of
domestic violence with other chapters covering data in areas such as abortion, HIV/AIDS, child health, nutrition, reproductive
health, among other topics covered in total of 16 chapters.3 The survey findings are available in English. According to the UN
Secretary-General’s Database on Violence against Women, a survey (in addition to the health survey) on the prevalence, roots and
consequences of violence against women was organized in 2008 by UNFPA together with the State Committee for Family, Women
and Children’s Affairs,4 however, this survey is not publically available.
Aiming to address the “increasing concern about violence against women in general…”,5 chapter 16 of the survey provides an
overview of the findings related to domestic violence in Azerbaijan. Data was collected from 7,180 households6, with 8,444 female
interviewees in nine regions of Azerbaijan.7 Data on domestic violence was collected on violence experienced by women at the
hands of their current or most recent husband/partner8. As a result, rates may be underestimated, if women were not asked to
disclose violence experienced by husbands/partners prior to their current or most recent intimate relationships. Women were
also asked about violence at any point in their lifetime since the age of 15 committed by perpetrators other9 than their husband/
partner.10 The female respondents were between ages 15-49. The time period studied for victims’ experiences of violence included
lifetime experiences of violence (since age of 15) and current experience (12 months prior to interview).11 The forms of violence
measured were emotional, physical, and sexual.12
Although women were asked about marital and/or intimate partner violence, in addition to questions about violence from other
perpetrators in their lifetime and last 12 months, only a collective rate for violence experienced from all perpetrators is available,
albeit separated individually by type of violence. Therefore no estimate exists for the percentage of women who experienced
intimate partner violence at some point in their lifetime, however, of the women who have disclosed violence from any perpetrator
during their lifetime, 50.2% expressed that the perpetrator was a current husband/partner, while for 18.5% the violence was
committed by former husband/partner. Additionally, although data on experience of emotional violence was collected, no overall
rate for lifetime or last 12 month experience is available for any type of perpetrator.
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The rates of physical, sexual and emotional violence are listed in the table below:13
Intimate
Partner
Violence*
Domestic Violence (includes Intimate
Partner
Violence
and Other Perpetrators of Violence*
Physical Violence
Sexual Violence
Psychological Abuse
12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

8%

13%

–

4%

–

–

* Victims are female and perpetrators are male and/or female
Data collection in prevalence survey :– Council of Europe Convention monitoring:
As related to regular data collection, there are plans to repeat the survey.14 The data collection in the survey is gender
disaggregated for both victim and perpetrator. Relationship between victim and perpetrator is evident in some of data provided.
Age of victims (not perpetrators) is also provided and forms of violence including those referred to in the Convention15 are
covered. The data was regionally representative16, however, only nine17 of 1118 administrative regions of the country were
covered, including distinction between rural and urban areas. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

7,180 women households

Women 15-49 years old

8,444 women
Sample scope

National

0 regions
9 out of 11

Urban and rural

Data disaggregated by

Gender

Age

Relationship

Perpetrators

Intimate partners

Other family members

Availability

Accessible on internet

Summary
findings
available in English
Available
in English

Regularly conducted

Plans to repeat survey

Forms of violence/abuse

Physical

19

20

Sexual

Teacher and other

Emotional

NATIONAL CRIMINAL STATISTICS (POLICE):
Domestic violence in Azerbaijan is specified under the 2010 Law on Prevention of Domestic Violence of the Republic of
Azerbaijan.21 The law addressing domestic violence is not gender specific and there are specific laws on violence against
women.22
National criminal statistics on domestic violence are not collected separately from other criminal statistics. Based on information
available on the website of the Ministry of Internal Affairs of the Republic of Azerbaijan,23 general information on crime in the
country is available, including the total number of crimes recorded. Some information24 is available on cases of rape or crimes
related to acts of violence of sexual character, as well as crimes against personality that may or may not apply to cases of
domestic violence, however, there is no specific mention of rates or reported cases of domestic violence.25
Data collection in criminal statistics :– Council of Europe Convention monitoring:
There is no clear evidence on whether national criminal statistics on domestic violence are collected in Azerbaijan.

NATIONAL Criminal
CRIMINAL JUSTICE
STATISTICS
(COURT): (court):
National
Statistics
Data collection in criminal justice statistics :– Council of Europe Convention monitoring:
National criminal justice statistics on domestic violence are not publically available in Azerbaijan. Limited information on certain
cases is provided on the website of the Ministry of Internal Affairs of the Republic of Azerbaijan, however, none refer to domestic
violence. Furthermore, based on information available on the Ministry of Justice of the Republic of Azerbaijan26, no criminal
justice statistics are available.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence involves supporting women
survivors of violence by providing legal advice or counseling, or supporting women survivors of violence during court proceedings.
There is no information available on general existence of free legal aid or legal advice for women survivors of domestic violence
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or intimate partner violence in Azerbaijan.27 Although, there is a link to information on “legal aid to population” on the website of
the Ministry
construction
and
information
was
Ministry of
of Justice
Justice of
of the
theRepublic
RepublicofofAzerbaijan,
Azerbaijan,this
thisportion
portionofofthe
thesite
siteisiscurrently
currentlyunder
under
construction
and
information
is not
available.28 One organization known to provide this service is the Clean World Social Union, which provides victims of domestic
violence with legal advice and legal representatives to protect their rights in court. All services provided are free of charge.29
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. There is no information available on the implementation of the law on domestic violence in Azerbaijan.

HEALTHCARE SYSTEM’S ROLE IN COMBATING VIOLENCE AGAINST WOMEN AND DATA COLLECTION:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Azerbaijani
healthcare system.30 According to the aforementioned demographic and health survey, collection of health related data is
generated by staff working in medical facilities and submitted to the country’s Ministry of Health. Following the analysis of the
data, the Ministry of Health issues an annual report, however, no data on injuries resulting from domestic violence or intimate
partner violence is recorded.31
Although certain healthcare protocols on dealing with domestic violence or intimate partner violence exist in Azerbaijan and
the State runs majority of the healthcare facilities,32 no information is available on whether national healthcare protocols exist in
the country that would provide standards for medical professionals’ response to victims of domestic violence and/or intimate
partner violence.33

34

Furthermore, hospitals in Azerbaijan are not set up to provide emergency accommodation for women

victims of domestic violence.35
is access to health for undocumented migrant
One topic related to the healthcare system’s response to violence against women in
women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid to report
their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of protection.
According to Clean World Social Union, there is no access to such medical care for undocumented women in Azerbaijan.36

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
WOMEN’S HELPLINES:
There is a national women’s helpline in Azerbaijan. The helpline is operated by the organization Clean World Social Union
Aid to Women. The number of the helpline is (+99 412 408 5696). The helpline operates 24/7 and is free of charge. Types of
violence covered include violence against women in the family, sexual violence and human trafficking. Assistance is available in
Azerbaijani, Turkish and Russian. There is no State funding provided for operation of the helpline.37
National Women’s Helplines
Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1

Yes

Yes

Azerbaijani, Turkish and Russian

Based on this information, Azerbaijan meets the Council of Europe Taskforce Recommendations.

WOMEN’S SHELTERS:
There is one women’s shelter in Azerbaijan with eight shelter places available. The shelter was opened in 2003. The shelter
is run by an NGOs and accepts women survivors of domestic violence and their children. The period of stay in the shelter is
from one week to nine months depending on the individual situation of the survivor. Due to limited space in the shelter, many
survivors are not able to be accommodated. The shelter is predominantly funded by foreign donations and does not receive
any State funding.38
Women’s Shelters
Total Number

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

1

900

8

892

Foreign donations

Based on Council of Europe Taskforce Recommendations, approximately 900 shelter places are needed in Azerbaijan.
Thus an estimated 892 shelter places are still missing. As a result, Azerbaijan fails to meet the Council of Europe Taskforce
Recommendations.

WOMEN´s COUNSELING
CENTERS:
WOMEN’S
CENTERS:
The Ministry of Health in Azerbaijan is planning to open a women’s counseling center in 2012.39 At this point in time, there is no
information on whether the center has been opened.27
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WOMEN’S CENTERS FOR SURVIVORS OF SEXUAL VIOLENCE:
There are no women’s centers for survivors of sexual violence in Azerbaijan.40
Based on Council of Europe Taskforce Recommendations, approximately 23 women’s rape crisis centers are needed in Azerbaijan.
Thus 23 centers are still missing. As a result, country fails to meet the Council of Europe Taskforce Recommendations.
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BELARUS

(Republic of Belarus)

General Country Information:
Population: 9,665,120
Female population: 5,156,995
Member of Council of Europe: No
Member of European Union: No
CEDAW ratified: 1981
CEDAW Optional Protocol ratified: 2004
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
Research on violence against women and men in intimate partnerships was published in 2008 in Belarus, indicating relatively high
rates of physical violence (10 per cent) and especially sexual violence (13 per cent) experienced by women from their male intimate
partners. National criminal statistics on domestic violence are very limited and only data on homicides as domestic violence crimes
is available, while other domestic violence offenses are blended in with other crimes. The police estimates to receive 30,000
calls monthly related to cases of domestic violence. National criminal justice statistics are not publically available and there is no
information available on the method of data collection of domestic violence in the judicial system. Furthermore, data on medical
interventions related to domestic violence or intimate partner violence is not collected in the Belarusian healthcare system, and no
protocols outlining standards for dealing with survivors exist. In terms of service provision, there is no women’s helpline is available
in the country, in addition to a shortage of women’s shelters, women’s centers and centers for survivors of sexual violence.
Furthermore, the existing services receive no State funding.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Belarus is the Survey on Domestic Violence Assessment in the
Republic of Belarus.1 The survey was conducted in 2008. Although the survey title specifies domestic violence as the type of
violence studied, the survey is a national prevalence of intimate partner violence against women and men survey, as data is
collected on violence experienced by men and women from their spouses (couples officially registered as married or having a civil
marriage)2. This also means that only violence in opposite sex relationships was studied.3 Because intimate partnerships were
limited to officially recognized relationships only, the resulting rates of violence may be underestimated. Furthermore, conducting a
national survey on intimate partner violence was fulfilled as part of the National Action Plan on gender equality for the years 20082010. The full survey findings are available in Russian only, while the survey findings four page summary is available in English.
Aiming to determine the “scale, conditions and causes of aggressive behavior of men and women towards their spouses,”4 data
was collected from 488 men and 512 women, who were deemed to have had some “family life experience” and who were living
in urban areas of the country. The female and male respondents were between ages 18-60. The data is gender disaggregated for
both victim and perpetrator, with the perpetrator being an intimate partner and being of opposite sex. The time period studied for
women and men’s experiences of violence is lifetime.5 The forms of violence measured were psychological, economic, physical
and sexual.6
The survey summary findings provide rates for all forms of violence covered, although for psychological violence, it is not clear,
whether the violence comes from intimate partner, as reference to violence in the family is made. The rate of 80% is presented.
Economic violence perpetrated by intimate partner has been experienced by 22.4% of women in Belarus. In addition, the survey
shows that women often do not seek help from sources like psychologists, police, or medical professionals and do not reach out
to friends, neighbors or relatives. Of the 8% of women who have experienced both physical and sexual violence, less than half
(46.8 per cent) seek help.7
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The rates of physical and sexual violence are listed in the table below:8
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

–

9.5%

–

13.1%

–

–

* Victims are female and perpetrators are male
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached. Data collection in the survey
is gender disaggregated for both victim and perpetrator, and the relationship between victim and perpetrator is evident. Age
of victims (not perpetrators) is also provided and forms of violence including those referred to in the Convention9 are covered.
Although only settlements in urban areas of Belarus were chosen for the study, the entire territory of Belarus was covered in
the sample that area-wise was proportionally representative10. Lastly, the survey is publically available,11 including the summary
of findings.
Prevalence Survey Data Collection
Sample size

488 Men and 512 Women,
18-60 years old

Sample scope	National	Urban areas
Data disaggregated by

Gender12

Perpetrators

Intimate partners	Reference made to violence

Age13 	Relationship

		

in the family		

Availability

Accessible on internet

Full survey available

Survey summary of

(full survey and summary

in Russian

findings is available in

of findings)		English
Regularly conducted

–

–

–

–

Forms of violence

Physical

Sexual

Psychological	Economic

National Criminal Statistics (Police):
Domestic violence in Belarus is covered under the 2009 Law on Frameworks of activities aimed at prevention of offences.
This law is not specific to domestic violence, but lists it as one of the offenses. The 2009 law defines domestic violence14 and
there are plans to further amend the law in 2013 in order to include provisions on protection orders. Domestic violence is also
indirectly covered under the 1999 amended Criminal Code. Also, the 2003 amended Code of Administrative Offenses of the
Republic of Belarus presents some provisions in numerous articles15 that may be applied to domestic violence. The articles that
may be applicable to domestic violence are not gender specific and there are no specific laws on violence against women.16
National criminal statistics on domestic violence are very limited in that only data on homicides committed in a domestic context
is available. Criminal statistics are publically available from either the website of the Ministry of the Interior17 or upon request from
the Ministry of the Interior. Data available is not gender disaggregated and does not provide information on victim or perpetrator,
including relationship or age.18
In addition to the number of homicides resulting from domestic violence (see table below), there were 452 cases (not specifically
related to domestic violence) recorded and investigated under Article 153 of the 1999 amended Criminal Code, 476 cases
under Article 154, and 1,145 cases under Article 186. The articles refer to “deliberate infliction of minor bodily harm, torture, and
threat of murder,”19 however, it cannot be deduced that all or any of the recorded and investigated cases are related to domestic
violence. On a monthly basis, the police receive an estimated 30,000 phone calls related to domestic disputes.20
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In the table below, crime statistics on domestic violence from 2012 are presented:21
Victims of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

5422

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

-

Data collection in criminal statistics:
National criminal statistics on domestic violence are limited in that they only show the number of homicides committed in a
domestic context. Furthermore, based on the information available, the regularity of data collection cannot be confirmed. The
data available is neither gender nor age disaggregated, and information on the relationship between victim and perpetrator is
not specified. The data does include numbers of homicides, however, due to lack of information on gender, data on femicides
is not available. The data is publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Homicides only

Data on femicides

Age	Relationship

-	No	No	No	No

		

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Belarus.23 As a result, information on
regularity of data collection and disaggregation of data is not available.
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves providing survivors with legal advice or supporting the
women survivors of violence during court proceedings. Free legal aid or advice for victims of domestic violence is available in
Belarus, however, it is limited, in that a certain amount per month is allocated as available free of charge. Free assistance is also
available through NGOs, legal departments in universities, where students provide the assistance, and State social centers.24
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. According
to the International Public Association Gender Perspectives, in cases of domestic violence offenses filed under the Code of
Administrative Offenses Article 156, perpetrators are most commonly required to only pay a fine, which very often reduces the
family budget, and hence may negatively impact the victim. For repeat offenders, a common penalty involves an administrative
arrest in a temporary detention facility of up to 15 days.25
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Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Belarusian
healthcare system.26
According to the International Public Association Gender Perspectives, national healthcare protocols for dealing with domestic
violence or intimate partner violence do not exist in Belarus. Furthermore, hospitals in Belarus are not set up to provide
emergency accommodation for women victims of domestic violence.27
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. There is no information available on the access to essential healthcare services by undocumented migrant women in
Belarus, although it should be noted that access to State social services depends on the legal residence status of an individual.
In general, essential healthcare services are available to all in State institutions; otherwise, undocumented women would need
to access non-essential services as a private service.28

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Services for women survivors of violence in Belarus are limited. At this moment in time, many of the services available are not
gender specific or do not exclusively support women survivors of violence. There is a new national helpline for domestic violence
survivors, launched on 13 August 2012. The number of the helpline is (8 801 100 8 801). The helpline is free of charge and
operates 12 hours per day (8:00-20:00), seven days a week. The helpline provides psychological, legal and social counseling and
refers survivors to support services available in the country. The helpline is operated by an NGO called Gender Perspectives and is
funded by the UN Trust Fund to End Violence against Women and the UN Population Fund (UNFPA) in Belarus. There is another
helpline for children, parents and professionals, who face situations of violence, abuse and neglect against children. The number of
the helpline is (8 801 100 16 11). The helpline is free of charge and operates 24/7. It is operated by a state health institution, whose
staff are trained and supported by the NGO called Understanding. It is a member organization of Child Helpline International.29
The other helplines available in Belarus include an anti-trafficking info-line (113). The helpline is free of charge and offers counseling
on safe migration and serves as an SOS line for victims of trafficking. The anti-trafficking info-line is operated by the NGO Gender
Perspectives (in the framework of the La Strada Belarus Program and Business Women’s Club of Brest).30
In terms of counseling centers, 153 Territorial Centers of Social Assistance are available in Belarus. In addition to offering
psychological support and legal counseling free of charge, 45 of the centers offer accommodation facilities called “crisis rooms” for
any persons in a difficult situation; this includes survivors of domestic violence. The centers are not operating 24/7, but are mainly
opened during business hours. The limit on stay is usually 10 days. Admission decisions are usually made by several specialists,
which increases the length of the admission procedure and the accommodation is not often used by women survivors of violence
as it is not suitable for them.31

Women’s Helplines:
There is no national women’s helpline in Belarus addressing domestic violence or other forms of violence against women.32
Based on this information, Belarus fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are two women’s shelters in Belarus with approximately eight shelter places available. One shelter is located in Lida
(Grodno region) and the other is based in Mogilev SOS Children village. The Lida shelter is run by the Orthodox Sisterhood
of the Orthodox Church and the Mogilev based shelter is run by an NGO. The period of stay in the Lida shelter is up to three
months. The services in both shelters are free of charge and the women and children staying at the shelters are provided with
other social and psychological support. The shelters are predominantly funded by private donations with the shelter run by the
church supported by its own funding. Neither of the shelters receives support from the State.33
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Women’s Shelters
	Total Number
2

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

967

8

959

Private donations

					

or self-funded

Based on Council of Europe Taskforce Recommendations, approximately 967 shelter places are needed in Belarus.
Thus an estimated 959 shelter places are still missing. As a result, Belarus fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are no women specific centers in Belarus serving women survivors of domestic violence or other forms of violence.34

Women’s Centers for Survivors of Sexual Violence:
There are no women specific centers for survivors of sexual violence in Belarus.35
Based on Council of Europe Taskforce Recommendations, approximately 26 women’s rape crisis centers are needed in Belarus.
Thus, 26 centers are still missing. As a result, Belarus fails to meet the Council of Europe Taskforce Recommendations.
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General Country Information:
Population: 10,666,866
Female population: 5,442,557
Member of Council of Europe: 1949
Member of European Union: 1957
CEDAW ratified: 1985
CEDAW Optional Protocol ratified: 2004
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 September 2012
ratified: No

SUMMARY
According to a 2010 prevalence of violence survey, nearly 13% women ages 20-49 have experienced physical violence
in their lifetime. National criminal statistics on domestic violence show a total of 57,122 cases of domestic violence,
45,148 of which were related to intimate partner violence. National criminal justice statistics on domestic violence are
not publically available and data on medical interventions related to domestic violence or intimate partner violence is not
collected in Belgium’s healthcare system. There are regional crisis helplines that can be accessed by survivors of domestic
violence, but no national women’s helpline. Furthermore, there are 26 women’s shelters in Belgium. No women’s centers
exist in Belgium and there is no information available on whether centers for women survivors of sexual violence exist in
the country.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Belgium is titled Emotional, Physical and Sexual Abuse – The
Experiences of Women and Men.1 The survey was published in 2010.2 The study is a national violence against women and
men survey covering intimate partner violence, domestic violence and public violence. The terms violence and abuse are used
interchangeably in the text. The survey findings are available in Flemish, French and English.3
Aiming to improve understanding about different forms of violence and abuse,4 data was collected from a total of 2,0735
respondents resulting in an overall 46.86% combined response rate for Wallonia and Flanders. In the end however, data was
based on 2,014 respondents of whom 987 were women and 1,027 were men. All respondents were between ages 18-75.6 The
data is gender disaggregated for victim only and by relationship.7 The time period studied for victims’ experiences of violence
included lifetime experiences (since adulthood8) of violence and current experience (12 months prior to interview). Current
experience and lifetime experiences were measured for violence in partnerships (current and former partners), family and public
sphere, although data is not always presented separately, instead a combined percentage of victims having experienced any
of the forms of abuse over lifetime is shown.9 Furthermore, sexual abuse prior to age of 18 was also studied and respondents
answered additional questions on their witnessing of violence throughout their lifetime.10 The survey focused on emotional,
physical and sexual abuse11. An overall view of lifetime experience is presented, where it shows that men experience higher
rates of physical abuse than do women,12 however, it should be noted that unlike for women, where majority of perpetrators
are opposite sex intimate partners, majority of perpetrators against men are male strangers. In the age group 20-49, 12.9%
of women have experienced physical abuse in their lifetime, whereas 21.7% of men in the same age group have.13 However,
in most serious cases or events, where abuse occurred, 40.4% of the perpetrators against male victims, were strangers,
followed by persons in the work environment, then family members, friends, and lastly (5.7%) partners. For women, 30.8% of
perpetrators were partners. Furthermore, for women, most often a male partner (26.9%) is the perpetrator and for men, it is
most often a male stranger (33.4%), male colleague (13.1%), father or father-in-law (5%), and female partner (4.4%).14
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The rates of physical and sexual and emotional abuse are listed in the table below:15
Intimate Partner Violence16*
Physical Abuse

Sexual Abuse	Emotional Abuse

12 Months

Adult/Lifetime

12 Months

Adult/Lifetime

12 Months

Adult/Lifetime

1.9%

–

0.9%

–

11.9%

–

* Victims are female and perpetrators are male and female
Data collection in prevalence survey:
As related to regular data collection, a previous survey was conducted in 1998. There were some attempts to design the 2010
survey to allow for comparability of data.17 There are no plans at this time to repeat the survey.18 The data collection in the
survey is gender disaggregated for victims. Gender data on perpetrators was also collected. Relationship between victim and
perpetrator is evident. Age of victims (not perpetrators) is also provided and forms of violence including those referred to in the
Convention19 are covered. The study was a large-scale survey that involved a representative sample of the population20 and
included Flanders and Wallonia,21 and Brussels.22 Lastly, the survey is publically available.

Prevalence Survey Data Collection
Sample size

2,073 respondents

987 women, 1,027 men		

(data based on the respon-

18-75 years old

ses of 2,014 respondents)

Sample scope	National

All regions		

Data disaggregated by

Gender23

Age24

Perpetrators

Intimate partners	Other family members		

Friends	Others in public areas

Availability
Accessible on internet Available in French,
		
Flemish and English
Regularly conducted
Plans to repeat survey Previous survey
		
conducted in 1998
Forms of violence/abuse

Physical

Sexual	Emotional

Verbal	Economic

National Criminal Statistics (Police):
National criminal statistics on domestic violence are collected separately from other criminal statistics. They are also publically
available on the website of the National Police25 or upon request from the Ministry of Interior.26 The statistics refer to interfamilial
violence (FE Intrafamiliaal Geweld IFG) and are further divided into categories: physical, sexual, psychological and economic. The
data on relationships is divided into violence against other family members and violence against intimate partners. Furthermore,
comparative data for prior years is also available. The statistics are neither gender nor age disaggregated, although a very
limited level of information on age can be assumed, as separate statistics on violence against children are provided. Currently,
the first six months of 2012 are available, as well as data for the previous years.27 In the first six months of 2012, there were
25,719 cases of domestic violence, with majority of the cases (19,471) in the category of intimate partner violence.28
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In the table below, crime statistics on domestic violence from 2011 are presented:29
Cases of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

57,122 30

-

Cases of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

45,148 31

Homicides resulting from Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

21

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

*Victims are children and adults
Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. The data is publically available, is not gender
disaggregated and reference to age is made by grouping cases of violence against children separately from cases of violence
against adults. Separate statistics on intimate partner violence are also available. The data includes the numbers of homicides,
however due to lack of gender information being available, data on femicides is not provided.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	No	Yes32	Yes	No
		

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Belgium. The data is collected, however,
there is no information available on whether it is gender or age disaggregated and shows the relationship between victim and
perpetrator. A national report providing data on national criminal justice statistics is expected to be published in April 2013.33
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves supporting women survivors of violence during the court proceedings. Women survivors of violence in Belgium can
access some form of legal advice that is free,34 although the extent of services and support provided must also be considered,
as often such services may be limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. At this time, there is no information available on this topic.
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Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Belgium’s healthcare
system.35
Healthcare protocols for dealing with domestic violence or intimate partner violence exist in Belgium. The protocols apply to
hospitals, emergency services, maternity services, reproductive healthcare, general practitioners and mental health institutions.36 It
should be noted however that the protocols are not national, but regional, and to some extent still in their pilot stage. Furthermore,
hospitals in Belgium are not set up to provide emergency accommodation for women victims of domestic violence.37
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. Based on the Royal Decree on urgent medical assistance, undocumented migrant women have legal right to receive
free urgent medical care, which can be both preventative and/or therapeutic. This refers to healthcare provisions related to
necessary surgeries, examinations, physiotherapy, as well as childbirth, pre-natal and post-natal care.38

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Belgium’s services for women survivors of violence are based on the administrative regional structure of the country. This is
especially the case for helplines. Three national general helplines exist offering support to anyone in a crisis situation, however,
they are not specialized in domestic violence or violence against women. The helplines offer support in Flemish (106), French
(107) and German (108). Additionally, there are five counseling helplines for each Flemish region run by Center for Social
Care (CAW), that offer specialized assistance for survivors of domestic violence. Counseling is offered in Flemish, French and
English. The phone calls are free of charge. A national website for survivors of domestic violence was established in 2009,
however, there are no specific helpline services for women survivors of violence. Additionally, the five counseling centers (CAWs)
available offer general support, however, they can also be accessed by women survivors of violence, and the support offered
is specialized for survivors of domestic violence, although is not gender specific.39

Women’s Helplines:
There is no national women’s helpline in Belgium.40 41
Based on this information, Belgium fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 26 women’s shelters in Belgium with approximately 460 shelter places available. The first four shelters were established
in 1977 and another 10 in 1980. 22 of the shelters are located in Flanders, three in Wallonia and one in Brussels. The 22 shelters
in Flanders offer 350 shelter places and those in Wallonia and Brussels 110 in total. The shelters specialize in accommodating
women survivors of all forms of violence. The shelters are predominantly funded by the State.42
Women’s Shelters
	Total Number
26

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

1,067

460

607

State

Based on Council of Europe Taskforce Recommendations, approximately 1,067 shelter places are needed in Belgium.
Thus an estimated 607 shelter places are still missing. As a result, Belgium fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are no women’s centers in Belgium.43

Women’s Centers for Survivors of Sexual Violence:
There is no information available on the number of women’s centers for survivors of sexual violence.
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General Country Information:
Population: 3,842,566
Female population: 1,965,254
Member of Council of Europe: 2002
Member of European Union: No
CEDAW ratified: 1993
CEDAW Optional Protocol ratified: 2002
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 8 March 2013
ratified: No

SUMMARY
According to research conducted in two local communities (Zenica and Modriča), 41-56% of women over 18 years of age
disclosed having suffered from psychological violence committed against them by their intimate partner in their lifetime.
Additionally, 8% of women have experienced sexual violence by their intimate partner in their lifetime. There are no data on
incidences of domestic violence reported to the police or data on convictions in the criminal justice system, as no unified
national level system for data collection exists in Bosnia and Herzegovina. Furthermore, data on medical interventions related
to domestic violence or intimate partner violence is not collected in the country’s medical system. There are two national
women’s helplines in the country. There are nine women’s shelters, 13 women’s centers and two centers for women survivors
of sexual violence in Bosnia and Herzegovina.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
No national prevalence of violence against women or domestic violence survey exists in Bosnia and Herzegovina.1 2 According
to information provided in the combined fourth and fifth periodic report to the CEDAW Committee in 2011, there are plans to
conduct a nation-wide survey in cooperation with statistical agencies, which will include a focus on causes of domestic violence
in the country.3
Some research available includes a study that was carried out by Medica Zenica titled Second Look at the Tip of the Iceberg
– Research on Gender-Based Violence and Violence against Children.4 The research was conducted in November 2008.5 The
study took place in two local communities6 with a total of 700 female respondents (600 in Zenica and 100 in Modriča) ages 18
and above. Data on gender-based violence included violence experienced by intimate partner. The results of the study included
the following: 22-24% of women disclosed having experienced some type of violence from an intimate partner; 23-33% of
women disclosed having experienced both physical and psychological violence from an intimate partner; 41-56% of women
disclosed having experienced psychological violence from an intimate partner; and 8% of women disclosed having experienced
sexual violence from an intimate partner.
The rates of sexual and psychological violence are listed in the table below:7
Intimate Partner Violence*
Physical Violence

Physical Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

–

–

–

8%

–

41-56%

*Victims are female and perpetrators are male
Data collection in prevalence survey:
At this time, no national prevalence survey on violence against women or domestic violence exists in Bosnia and Herzegovina,
although there are plans to conduct a survey.
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National CrimE Statistics (Police):
Domestic violence in Bosnia and Herzegovina is addressed in the following laws: 2005 Law on Protection against Domestic
Violence of the Federation of BiH, Family Law of the Federation of BiH, Protection against Domestic Violence Act (Official
Gazette of Republika Srpska No. 118/05 and 17/08), Families Act (Official Gazette of Republika Srpska No. 54/02). Additional
laws that may be applicable are laws on social protection, protection of civil victims of war, and protection of families with
children, in Sarajevo, Tuzla and Zenica Doboj Cantons respectively. These laws are cantonal, not national. The Criminal Code of
Bosnia and Herzegovina also presents some provisions in numerous articles that may be applied to domestic violence, and so
do the Criminal Codes of individual administrative regions.8 Domestic violence is also specified indirectly under the Public Law
and Order Acts of Republika Srpska and Brčko District, qualifying an act of domestic violence as a misdemeanor, where the act
involves disturbing and threatening the safety of another person. There are numerous laws addressing domestic violence, with
one specific law on a federal level (2005 Law on Protection against Domestic Violence Act).9
Police statistics in Bosnia and Herzegovina are not collected on a national level. At this time, there is no unified system of
collecting and analyzing criminal data at the federal, cantonal or municipal level. Currently, a development is in place to improve
response to survivors of domestic violence in BiH, based on a Protocol on Mutual Cooperation in Prevention and Protection
against Domestic Violence that was signed by relevant institutions, including NGOs, police, and responsible ministries. As part
of the protocol for improving response to survivors of domestic violence, a protocol for data collection was designed that would
allow for uniform data collection and an eventual creation of a central database with the information. Medica Zenica is currently
working on implementing this cooperation model in other municipalities. The relevant information to be collected on reported
cases of domestic violence includes: date, place, gender of victim, age, level of education, employment status, person reporting
violence (victim, family member, friend, others), form of violence, relationship between victim and perpetrator, condition of the
victim at the time of report, suggested measures (accommodation at a safe house, recommendation for protective measure(s),
others), requests submitted for protective measure(s), protective measure(s) imposed, result of protective measure(s).10
Data collection in criminal statistics:
Criminal statistics on domestic violence are not collected on a national level in Bosnia and Herzegovina as no unified system
exists for this type of data collection.

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
Criminal justice statistics on domestic violence are not collected on a national level as no unified system exists for this type of
data collection.11
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves supporting women survivors of violence during the court proceedings. According to Medica Zenica, women in Bosnia
and Herzegovina may access some form of legal advice or legal aid that is free, when they can prove to have a low socioeconomic status and be part of a group recognized as socially disadvantaged or at risk. Any victim of violence is considered to
belong to that group. Such legal services are available at State run centers for legal aid, and no NGOs in the country provide
such services.12 Although some level of legal advice or aid exists in the country, the extent of services and support provided
must also be considered, as often such services may be limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. A study conducted by OSCE in Bosnia and Herzegovina13 that involved monitoring of 289 criminal
proceedings in cases of domestic violence, showed that a significant majority of the perpetrators receive a suspended prison
sentences, while others receive a light sentence or a fine. All cases studied involved a “fully-concluded [conviction] of the
accused.”14 Suspended prison sentences accounted for penalties in 77.2% of the convictions,15 prison sentences (one to 12
months) 8.3%, and fines in 13.5% of the cases.16 In majority of the cases, the penalties are light. As noted in the report, “the
imprisonment sentences handed down were not only rather low, but additionally their execution was suspended by the court
– which means that in practice, there was no effective sanction imposed on the perpetrator.”17 Furthermore, it must be noted
that the cases did not involve light offenses only, but rather serious ones such as repeat beatings, physical assault resulting in
“serious” or “grievous” injury, as well as use of weapons, and death threats.18
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Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the healthcare system
in Bosnia and Herzegovina.19
According to the Medica Zenica, healthcare protocols for dealing with domestic violence do not exist in Bosnia and Herzegovina
and there is no national level Health Ministry in the country. The health sector in the country is governed by the Health Ministry
of the Brčko district. The organization Medica Zenica has signed various agreements in the area of health provision and health
protocols, for example, a protocol of the 5th of July 201020 that contains provisions on healthcare for victims of domestic violence
and keeping records for victims of domestic violence such as provision of free medical care for victims and issuing a report,
giving victims of violence precedence in service provision, providing a health assessment of victims based on international
classifications, dealing with victims, including recognizing violence, documenting violence and providing referrals.21
One topic related to the healthcare system’s response to violence against women is access to health for undocumented migrant
women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid to report
their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of protection.
According to the Law on Health Protection of the Federation of Bosnia and Herzegovina and the Law on Health Insurance, the
right to healthcare is conditional on possession of health insurance. There are exceptions to this rule for persons who are at high
risk or are considered to be socially vulnerable. Undocumented migrant women with the need to access essential healthcare
services such as pre-and post-natal care, or experiencing an emergency medical situation, or having a serious contagious
disease may in fact have access to the healthcare system without insurance in Bosnia and Herzegovina.22

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE: 23
Women’s Helplines:
There are two national women’s helplines in Bosnia and Herzegovina. One of the helplines is called the Republic of Srpska SOS
Helpline and is run by several NGOs. The helpline was established in 2005. It operates 24/7 and is free of charge. It provides
assistance to women survivors of all forms of violence against women.
The second helpline is called the Federation SOS Helpline and is run by several NGOs and a social service center. The helpline
was established in 2008. The phone number is (1265). The helpline operates 24/7 and is free of charge. It provides assistance
to women survivors of domestic violence.
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

2	Yes	Yes

Multilingual Support
–

Based on this information, Bosnia and Herzegovina meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are nine women’s shelters in Bosnia and Herzegovina with approximately 173 shelter places available. The first shelter
was opened by Medica Zenica in 1993. All of the shelters are run by NGOs (eight by independent women’s NGOs and one
by religious based NGO). All of the shelters provide accommodation for women survivors of domestic violence, with two of
the shelters also accommodating other groups of women: women survivors of all forms of violence (including trafficking) and
women survivors of trafficking only. All of the shelters accept children of the survivors, with 13 years of age being the age limit
for boys. The period of stay is between one to three months. The shelters are funded by the State (on a federal, cantonal, and
municipal level), as well as receive funds from other donor types.
Women’s Shelters
	Total Number

Shelter Places Needed

Shelter Places Available

Shelter Places Missing Funding of Shelters

					
9
384
173
211

State (federal, cantonal,
municipal) and other sources

Based on Council of Europe Taskforce Recommendations, approximately 384 shelter places are needed in Bosnia and
Herzegovina. Thus an estimated 211 shelter places are still missing. As a result, Bosnia and Herzegovina fails to meet the
Council of Europe Taskforce Recommendations.
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Women’s Centers:
There are 13 women’s centers in Bosnia and Herzegovina. 12 of the centers are run by independent women’s NGOs and one by
a religious based NGO. The centers include two crisis centers, five psychological counseling centers, and six legal aid and advice
centers. Funding for the centers is primarily from foreign donations (90 per cent) and from the State (10 per cent).

Women’s Centers for Survivors of Sexual Violence:
There are two women’s centers for survivors of sexual violence in Bosnia and Herzegovina. Both of the centers are run by
independent women’s NGOs. The first center was opened by Medica Zenica in 1993 and the second in Tuzla in 1994. The funding
from the centers comes predominantly from foreign donations.
Based on Council of Europe Taskforce Recommendations, approximately 10 women’s rape crisis centers are needed in Bosnia
and Herzegovina. Thus 8 centers are still missing. As a result, Bosnia and Herzegovina fails to meet the Council of Europe
Taskforce Recommendations.
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Bulgaria

(Republic of Bulgaria)

General Country Information:
Population: 7,585,131
Female population: 3,914,835
Member of Council of Europe: 2007
Member of European Union: 1992
CEDAW ratified: 1982
CEDAW Optional Protocol ratified: 2006
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
One in four women experience domestic violence in Bulgaria in their lifetime. National criminal statistics on domestic violence
are not publically available in Bulgaria, nor are national criminal justice statistics on domestic violence. Data on medical
interventions related to domestic violence or intimate partner violence is not collected in the Bulgarian healthcare system.
There is no national women’s helpline in Bulgaria. There are six women’s shelters and 12 women’s centers, and no centers
for women survivors of sexual violence in Bulgaria.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
According to various sources, the most recent prevalence of domestic violence against women survey carried out in Bulgaria
is from 2009.1 Despite numerous public references to data from this study, a document or detailed summary findings of this
survey are not available publically. Furthermore, the 2009 report is said to reflect data from a 2006 report. According to the very
limited information available on the survey findings, one in four women (or 900,000 women) has been estimated to experience
domestic violence in Bulgaria.2 3 4 In 2003, a public opinion survey on domestic violence was conducted,5 showing that nearly half
of the respondents believed domestic violence to be a private issue.6 Due to the report not being publically available, there is no
information on the method of data collection for the survey.

National Criminal Statistics (Police):
Domestic violence in Bulgaria is specified under a civil law 2005 Law on Protection against Domestic Violence.7 In 2009, a
working group on domestic violence has “elaborated a bill on the amendments to the Law [on] Protection against Domestic
Violence and the Penal Code.”8 The Law on Protection against Domestic Violence includes provision on issuance of Orders
for Protection for victims of domestic violence, and since 2009, the Criminal Code of Bulgaria, in Article 296 criminalizes noncompliance with the Orders for Protection.9 Furthermore, articles in the Criminal Code related to violent acts resulting in injuries
are likely to be applied to cases of domestic violence, but there is no specific crime of domestic violence in the Criminal Code
of Bulgaria. The laws addressing domestic violence are not gender specific and there are no specific laws on violence against
women.10
National criminal statistics on domestic violence are not publically available.11 Protocols or guidelines are said to exist in Bulgaria
for administrative data collection on cases of domestic violence.12 However, without publically available data, it is not possible
to determine the extent of the data collection; whether data is collected on a regular basis, is gender and age disaggregated,
and if it provides information on the relationship between victim and perpetrator. Any data collected on crimes specified under
the Criminal Code involving violence, injury or murder is not gender disaggregated and does not show the relationship between
victim and perpetrator.13
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Data collection in criminal statistics:
National criminal statistics on domestic violence are not publically available. As a result it is not possible to determine the
extent of the data collection; whether data is collected on a regular basis, is gender and age disaggregated, and if it provides
information on the relationship between victim and perpetrator.

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Bulgaria.14
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal advice in
Bulgaria is provided to women survivors of domestic violence or intimate partner violence partially free of charge,15 although the
extent of services and support provided must also be considered, as often such services are limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. At this time, there is no information available on this topic.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Bulgarian
healthcare system.16
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Bulgaria.17
Furthermore, there are no standards for hospitals in Bulgaria to take measures to set up provision of emergency accommodation
for women victims of domestic violence.18
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. At this time, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is no national women’s helpline in Bulgaria.19
Based on this information, Bulgaria fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are six women’s shelters in Bulgaria20 with at least 60 shelter places available. The first shelter was opened in 1997. The
shelters are run by NGOs, majority of which are members of the Alliance for Protection against Domestic Violence. The shelters
are in Sofia, Varna, Burgas, Pleven, Silistra and Pernik. The shelters specialized in accommodating survivors of domestic
violence. All of the shelters accept children of the survivors, with age limit for boys of 10-12 years in some of the shelters.21 The
shelters offer a stay period of three to six months. All shelters have security precautions and are free of charge.22 The shelters
are funded partly by the State, foreign and private donations.23
Women’s Shelters
	Total Number
6

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

759

60

699

State, foreign and

					

private donations

Based on Council of Europe Taskforce Recommendations, approximately 759 shelter places are needed in Bulgaria.
Thus an estimated 699 shelter places are still missing. As a result, Bulgaria fails to meet the Council of Europe Taskforce
Recommendations.
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Women’s Centers:
There are 12 women’s centers in Bulgaria. All centers provide counseling, information and advice, advocacy, independent
domestic violence advice and legal advice. Most of the centers offer intervention safety support, with few offering assistance
with resettlement. The centers receive some State funding.24

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Bulgaria.25
Based on Council of Europe Taskforce Recommendations, approximately 20 women’s rape crisis centers are needed in Bulgaria.
Thus 20 centers are still missing. As a result, Bulgaria fails to meet the Council of Europe Taskforce Recommendations.
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Croatia

(Republic of Croatia)

General Country Information:
Population: 4,437,460
Female population: 2,301,560
Member of Council of Europe: 1996
Member of European Union: No
CEDAW ratified: 1992
CEDAW Optional Protocol ratified: 2001
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 22 January 2013
ratified: No

SUMMARY
According to research survey findings from 2011, 31% of women have experienced domestic violence in Croatia frequently,
while 44% have experienced it occasionally. Data from national criminal statistics indicates that 11,247 adult women were
victims of domestic violence and 6,903 women were victims of intimate partner violence in cases investigated by the police
in 2011. National criminal justice statistics on domestic violence are not publically available in Croatia. Data on medical
interventions related to domestic violence or intimate partner violence is not collected in Croatia’s healthcare system. There
is no national women’s helpline in Croatia. There are 19 women’s shelters and 29 women’s centers and one center for women
survivors of sexual violence in Croatia.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Croatia is a study on family violence. The survey was conducted in
2009 and published in 2011. The survey findings are available in Croatian.1
The study was conducted as part of implementation of the National Strategy for Protection against Family Violence 2008-2010.
The aim of the survey was to measure the rate of prevalence of family violence, causes, forms and recidivism.2 Data collection
involved interviews with 1,656 women, age 18 and above. Domestic violence against women committed by male intimate partners
and male family members was measured. Intimate partners included current and former husbands.3 There is no information
available on the timeframe for experience of violence measured or the forms of violence covered.
According to the findings, 31% of women have experienced domestic violence frequently, while 44% occasionally. More than half
of the women (58 per cent) are not aware of resources they could access for support and protection.4
Data collection in prevalence survey:
As related to regular data collection, surveys on prevalence of violence against women are conducted on a regular basis in
Croatia, and since the last study, there are plans to repeat the survey.5 The data collection in the 2009 conducted survey is gender
disaggregated for both victim and perpetrator. Violence in intimate partnership and domestic relationship was measured, although
there is no information available on whether separate rates of prevalence are given for each. Age of victims is also provided. There
is no information available on the forms of violence covered in the survey. The survey is nationally representative.
Prevalence Survey Data Collection
Sample size

1,656 women

Women age 18 and above

Sample scope	National
Data disaggregated by

Gender6

Perpetrators

Intimate partners	Other family members

Availability

Available in Croatian			

Regularly conducted

Survey conducted in 2002, 2003, 2004, 2008, 20097			

Forms of violence 		
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Age	Relationship

National Criminal Statistics (Police):
Domestic violence in Croatia is specified under the Law on Protection against Domestic Violence. The law was adopted in 2009
and amended twice in 2010.8 The Criminal Code of country also presents some provisions in numerous articles on domestic
violence.9 The laws addressing domestic violence are not gender specific and there are no specific laws on violence against
women in Croatia.10
National criminal statistics on domestic violence are collected separately from other criminal statistics. Police statistics are
collected based on the Law on Protection against Domestic Violence, which defines it as a violation (misdemeanor offense),
and based on the Criminal Code, which deems domestic violence a crime against the family.11 As a result, information included
in police statistics shows misdemeanor and criminal offenses.12
National criminal statistics on domestic violence are gender disaggregated for victim and perpetrator and the relationship
between the victim and the perpetrator is evident. Data shows age disaggregation for victims. The data is made available upon
request from the Ministry of the Interior and includes all cases, where police investigation took place.13
In the table below, crime statistics on domestic violence from 2011 are presented:14
Victims of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

11,24715

-

Male

-

-

Both genders (not disaggregated)

20,24716

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

6,903

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

12

Male

-

Both genders (not disaggregated)

19

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

5

Male

-

-

Both genders (not disaggregated)

6

-

-

*Victims are age (adult and minor) and perpetrators are age (not specified)
Data collection in criminal statistics:
National criminal statistics on domestic violence in Croatia are collected on a regular basis. The data is gender disaggregated for
victims in cases of domestic violence, and for victims and perpetrators (and in relation to one another) for homicides committed
by an intimate partner. There is limited level of age disaggregation for victims. Relationship between victim and perpetrator is
evident. Information on number of femicides is provided. The data is publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes17	Yes	Yes
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National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Croatia.18 As a result, there is no information
if any collected data is gender or age disaggregated, and shows the relationship between victim and perpetrator.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal advice for
women survivors of domestic violence or intimate partner violence is available free of charge in Croatia.19 The Act on Free Legal
Aid 2008 stipulates conditions for provision of free legal aid, including for family violence survivors.20 Easiest to access free legal
advice is usually available through NGOs, although it may include some waiting time due to staff limits and demand for the
service. Otherwise, provision of free legal advice or aid requires a complicated approval procedure.21
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. First time offenders in Croatia are typically given a conditional discharge, while repeat offenders are
sentenced to prison or receive a fine.22 A significant problem in Croatia involves dual arrests, meaning that the victim is arrested
alongside the offender. Dual arrests are a result of the broad language in the Law on Protection from Domestic Violence defining
psychological or economic violence. It provides a level of ambiguity allowing for victims to be arrested for verbal insults, even in
cases, where the perpetrators used physical violence against the victim. The police fail to investigate who the primary aggressor
is and tend to leave this task to courts or medical professionals. This results in victims feeling punished for seeking help and
leads to their not seeking help in the future.23

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Croatia’s healthcare
system.24
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Croatia. They apply
to hospitals and emergency services,25 although hospitals in Croatia are not set up to provide emergency accommodation for
women victims of domestic violence.26
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means
of protection. Undocumented migrant women do not have access to essential healthcare services and would only be able to
access healthcare in cases of emergency.27

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is no national women’s helpline in Croatia.28
Based on this information, Croatia fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 19 women’s shelters in Croatia with approximately 342 shelter places available.29 The shelters are predominantly run
by independent women’s NGOs or other NGOs. The shelters offer accommodation for women survivors of domestic violence.30
All of the shelters accept children of the survivors and offer a stay of more than six months. The shelters receive some level of
State funding.31
Women’s Shelters
	Total Number
19

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

444

342

102

Some level of State funding

Based on Council of Europe Taskforce Recommendations, approximately 444 shelter places are needed in Croatia.
Thus an estimated 102 shelter places are still missing. As a result, Croatia fails to meet the Council of Europe Taskforce
Recommendations.
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Women’s Centers:
There are 29 women’s centers in Croatia. All of the centers provide counseling, information and advice, resettlement support
and independent domestic violence advice. Only few of the centers offer intervention safety support.32

Women’s Centers for Survivors of Sexual Violence:
There is one women’s center for survivors of sexual violence. The center was set up in 2002 in Zagreb by an independent
women’s NGO Women’s Room. The center is predominantly funded by foreign donations (56 per cent), the State (40 per cent)
and private donations (4 per cent).
Based on Council of Europe Taskforce Recommendations, approximately 12 women’s rape crisis centers are needed in Croatia.
Thus 11 centers are still missing. As a result, Croatia fails to meet the Council of Europe Taskforce Recommendations.
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CYPRUS

(Republic of Cyprus)

General Country Information:
Population: 803,147
Female population: 405,095
Member of Council of Europe: 1961
Member of European Union: 2004
CEDAW ratified: 1985
CEDAW Optional Protocol ratified: 2002
CoE Convention on preventing and combating violence against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
No prevalence surveys on violence against women have been carried out in Cyprus. There were 884 cases or complaints of
domestic violence in 2010, 671 of which were female, with 611 of the cases involving an adult female (18 years old or older).
National criminal statistics on intimate partner violence are not available, nor are national criminal justice statistics on domestic
violence. Data on medical interventions related to domestic violence or intimate partner violence is not collected in the
Cyprus healthcare system. There is one national women’s helpline, one women’s shelter, and one women’s center in Cyprus.
There are no centers for women survivors of sexual violence in Cyprus. Cyprus must continue to implement improvements in
the area of combating violence against women in order to meet the Council of Europe Taskforce Recommendations.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
No studies on the prevalence of violence against women have been carried out in Cyprus.1

National Criminal Statistics (Police):
Domestic violence in Cyprus is specified under national criminal law as a law on family violence. The law is called the Family
(Prevention and Protection of Victims) Law 119 (I) of 2000 and 212 (I) of 2004.2 Number of provisions in the Cyprus Criminal
Code are also relevant to domestic violence and are as follows: Sections 144, 145, and 146 of the Criminal Code CAP.154
make rape and attempted rape a criminal offence liable to imprisonment for life and imprisonment for ten years respectively.
Section 147 of the Criminal Code makes incest with a female member of one’s family a criminal offence and subject to
imprisonment for seven years. Additionally, Section 174 of the Criminal Code makes child sexual abuse a felony, subject to
imprisonment for fourteen years. Indecent assault against women is also criminalized under Section 151 of the Criminal Code.
Finally, sexual abuse of girls under the age of 13 constitutes a felony under Section 153 of the Criminal Code and is subject
life imprisonment. Sexual abuse of girls between the ages of 13 and 16 constitutes a misdemeanor under Section 154 of the
Criminal Code.
National criminal statistics on domestic violence are collected separately from other criminal statistics. They are publically
available on the Cyprus National Police website3 and upon request from the Ministry of the Interior. From the information
available, the data is gender disaggregated, and provides information on the victim and perpetrator, including age of victim
and perpetrator, however, the relationship between the victim and perpetrator is not evident, also meaning that statistics on
intimate partner violence are not available.4 The data that is gender and age disaggregated is shown as number of complaints
of domestic violence. Information available on the number of perpetrators shows that since 2004, on average 82% of the
perpetrators of domestic violence were men 18 years and older.5
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In the table below, crime statistics on domestic violence from 20106 and homicides from 20097 are presented:
Complaints of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

6718

-

Male

2139

-

Complaints of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

610

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

*Victims are age (all ages) and perpetrators are age (not specified)
Data collection in criminal statistics:
Data is collected on a regular basis, gender disaggregated by victim and perpetrator and by age (although not in relation to
one another). Information on relationship between victim and perpetrator is not available. The data does include numbers of
homicides, however due to lack of gender information being available; data on femicides is not available. These statistics are
publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes 	No	No

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are collected in Cyprus. The collected data is not publically available.11
Information is not available on whether these statistics are regularly collected, gender disaggregated, for the victim and the
perpetrator, or if data is available on the age of or the relationship between victim and the perpetrator.
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves legal counseling or supporting women survivors of
violence during the court proceedings. According to Mediterranean Institute of Gender Studies, women in Cyprus are deeply
dissatisfied with the support that is provided. Women are often not provided with adequate and sufficient information with
regard to the legal process and do not receive comprehensive information in relation to their rights. In some cases, women
have expressed that their cases have been dealt with negligently. This was particularly true for migrant women who felt that
they were the victims of prejudice and discrimination on the part of their lawyers.12 According to the report on victim support
services by the European Institute of Gender Equality (EIGE) legal advice is free,13 although the extent of services and support
provided must also be considered, as often such services are limited.
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Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. The
Mediterranean Institute of Gender Studies expressed concern at the nature of penalties imposed on perpetrators of domestic
violence. Research indicates that in 2010, the majority of penalties imposed were fines (74%), 21% were imprisonment and/
or suspended sentences, and 5% were probations. Thus there is clear and overwhelming preference for imposing monetary
fines and financial guarantees on perpetrators. The minimum monetary fine imposed was approximately 50 Euros and the
maximum approximately 3,850 Euros. In terms of prison sentences, the maximum penalty was 12 years and the minimum
just 10 days. The median prison sentence during the period under study was six months and the median monetary fine was
approximately 500 Euros. The insufficient sentencing of perpetrators is also linked to the high levels of attrition in reported
domestic violence cases in Cyprus. A very high number of cases of reported domestic violence cases do not develop into
criminal investigations and are either suspended or interrupted. Analyzing the criminal investigations of domestic violence
cases during 2005, only 40% of cases reported to the police took the form of a formal criminal investigation. 90% of cases
that were formally investigated proceeded to court but only half of these were completed. The remaining half were suspended,
interrupted, withdrawn or rejected by the courts. Of the number of cases recorded in court only 38% resulted in a conviction
(66% of those cases completed in the courts) and 34% of cases resulted in acquittals.14

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Cyprus healthcare
system.15
National healthcare protocols for dealing with domestic violence on intimate partner violence exist in Cyprus. The protocols
cover referral to other services. They apply to Emergency services16 as well as hospitals, maternity services, reproductive
health services, general practitioners and mental health services.17 Furthermore, hospitals in Cyprus are not set up to provide
emergency accommodation for women victims of domestic violence.18
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, at the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as a means
of protection. There is no data or research exploring the access of undocumented migrant women to health in Cyprus. It is
evident however, that migrant women in general in Cyprus are a very vulnerable and marginalized group. The health services
are not culturally sensitive and are not often accessed by undocumented migrant women. Previous research conducted by
Mediterranean Institute of Gender Studies showed that there are cultural barriers and lack of awareness. Specialized training
in identifying possible victims of domestic violence including overcoming the language barriers and other cultural factors that
inhibit an open discussion on migrant women and domestic violence is needed.19

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in Cyprus. The name of the helpline is Center for Emergency Assistance Helpline, run
by the Association for the Prevention and Handling of Violence in the Family. The phone number is (1440). The helpline is free
of charge but does not operate 24/7. Hours of operation are 8:00-22:00. The helpline supports women survivors of domestic
violence, with female callers younger than 18 referred to the Social Welfare Services. The helpline does not offer multilingual
services. The helpline is predominantly funded by the State (60 per cent), private donations (35 per cent) and foreign donations
(5 per cent).20 21
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	No	No
Based on this information, Cyprus fails to meet the Council of Europe Taskforce Recommendations based on failing to provide
a helpline that operates 24/7.

Women’s Shelters:
There is one woman’s shelter in Cyprus with approximately 12 shelter places available.22 The shelter was opened in 1997 by the
Association for the Prevention and Handling of Violence in the Family, an NGO. The shelter serves women survivors of domestic
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violence. The shelter is free of charge and accepts children of the survivors, up to 18 years for boys and girls. Women can stay
in the shelter for up to eight weeks. In cases, where a woman may find it impossible to leave the shelter, allowing for additional
stay time is considered on an individual basis.23 The shelter receives some level of State funding.24
Women’s Shelters
	Total Number
1

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

80

12

68

Some State funding

Based on Council of Europe Taskforce Recommendations, approximately 80 shelter places are needed in Cyprus.
Thus an estimated 68 shelter places are still missing. As a result, Cyprus fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There is one women’s center in Cyprus run by the Association for the Prevention and Handling of Violence in the Family
providing support specifically for survivors of domestic violence and their children.25

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centres for survivors of sexual violence in Cyprus.26
Based on Council of Europe Taskforce Recommendations, approximately two women’s rape crisis centers are needed in Cyprus.
Thus two centers are still missing. As a result, Cyprus fails to meet the Council of Europe Taskforce Recommendations.
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Czech RepubliC
General Country Information:
Population: 10,487,178
Female population: 5,340,391
Member of Council of Europe: 1993
Member of European Union: 2004
CEDAW ratified: 1993
CEDAW Optional Protocol ratified: 2001
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
In the Czech Republic, 59% of women have experienced some form of violence in their lifetime according to a survey
published in 2004. National criminal statistics indicate that there were over 5,768 incidents reported involving an element of
domestic violence in 2010 of which 568 were deemed criminal. National criminal justice statistics indicate that 435 complaints
of domestic violence were brought to court in 2009 and 436 in 2010. There were 216 convictions in 2009, the latest year
for which data is available. There is no information available on whether data on medical interventions related to domestic
violence or intimate partner violence is collected in Czech Republic’s healthcare system. There is no national women’s
helpline in the Czech Republic. There are four women’s shelters and 26 women’s centers in the country and two centers for
women survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in the Czech Republic is the International Research on Violence
against Women in the Czech Republic: 2003 Contribution to Sociological Exploration of Violence in the Family.1 The survey
was published in 2004.2 The study is based on the International Violence against Women Survey model. The survey findings
are available in Czech, but abstracts and short summaries are available in German and in English. The abstract and summary
provide limited information and only an overall rate of violence and overall rates of violence by intimate partners and others.3
Aiming to determine the rate of physical and sexual violence committed by men against women, data was collected from
1,980 women, ages 18 and above, and violence experienced in intimate partnerships as well as from other perpetrators was
studied.4 Intimate partners included current and former husbands and boyfriends, while other perpetrators included male
friends, acquaintances, relatives, strangers and other men.5 The time period studied for incidence and frequency of violence
included lifetime and current (last 12 months). The forms of violence measured were physical and sexual.6 Although the survey
refers to violence against women, it refers to physical and sexual violent acts as assaults.
Based on the summary of findings, 59% of women have experienced at least one form of assault in their lifetime. 38% of women
suffered physical or sexual assaults from an intimate partner, while 37% suffered physical or sexual assaults from a male other
than an intimate partner.7
The rates of physical and sexual violence are listed in the table below:8
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Abuse

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

8%

35%

2%

11%

-

-

*Victims are female and perpetrators are male
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, and no information is available
on plans to repeat the survey.9 The data collection in the survey is gender disaggregated for both victim and perpetrator.
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Relationship between victim and perpetrator is evident, at least for violence committed in intimate partnerships. Age of victims
(not perpetrators) is also provided and forms of violence including those referred to in the Convention10 are covered. The survey
is nationally representative. Lastly, the document is publically available.
Prevalence Survey Data Collection
Sample size

1,980 women

Women 18 years and older

Sample scope	National
Data disaggregated by

Gender11

Perpetrators

Intimate partners	Others/Non-partners

Availability

Accessible on internet

Age12	Relationship

Survey findings available in Czech

Abstract and summary available in English

Regularly conducted			
Forms of violence/abuse

Physical

Sexual

National Criminal Statistics (Police):
Domestic violence in the Czech Republic is indirectly and directly specified in the provisions of the national Criminal Code, most
notably under Sections 199, 215A, Article 241 and Section 352. Section 199 refers to harassment of a person living in the
common residence. This counts as a crime for which the prosecution does not need consent of the victim in order to bring the
case to court.13 Section 215A covers maltreatment of persons living in a jointly occupied flat or house.14 Article 241 covers rape
committed against a woman. This provision can also be applicable in cases of marital rape, however, consent from the victim
is required prior to prosecuting this crime.15 Section 352 deals with the crime of stalking.16
National criminal statistics on domestic violence are collected separately from other criminal statistics. The statistics are made
publically available upon request from the Ministry of the Interior. The data shows all cases deemed criminal after an investigation.
Following an investigation, 568 cases were deemed criminal out of a total of 5,768 incidences reported involving an element of
domestic violence. The information is gender disaggregated for perpetrator only and does not show the relationship between
the victim and the perpetrator.17

18

In the table below, crime statistics on domestic violence from 2010 are presented:19

20

Victims of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

56821

550

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-
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Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. The data is not age disaggregated and only
gender of the perpetrator is known. The relationship between victim and perpetrator is not evident, and data does not include
information on the number of femicides. Lastly, the information is made publically available upon request.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes22	No	No	No

National Criminal JUSTICE Statistics (court):
In the text below, information on criminal justice statistics on domestic violence from 2005-2010 is available:23 24
- Complaints of domestic violence brought to court: 396 in 2005, 476 in 2006, 497 in 2007, 416 in 2008, 435 in 2009,25
		 43626 in 2010
- Complaints of domestic violence dismissed/rejected/not completed: data not available
- Convictions in cases of domestic violence: 134 in 2005, 225 in 2006, 255 in 2007, 254 in 2008, 216 in 2009,27 data not
		 available for 2010
Data collection in criminal justice statistics:
Information on national criminal justice statistics was derived from two sources: information received upon request from the
Ministry of Justice and a document for the UN Committee against Torture submitted by the government of the Czech Republic.
The latter shows the number of cases prosecuted in 2010 to be 436, while the former shows the number of prosecuted cases
to be 434. The information supplied by the Ministry of Justice upon request is more detailed and includes information on age
and gender of victims as well as the relationship between victim and perpetrator, although this data is provided separately and
cannot be related to one another. For example, out of a total 434 cases prosecuted, 343 includes adult females as victims,
18 adult males as victims, 74 female and/or male children, and 37 female and/or male elderly persons. Of the 434 cases
prosecuted, 311 were crimes committed by an intimate partner and included current and former husband and wife, however,
this data is not gender disaggregated.28 Based on this information, national criminal justice statistics on domestic violence are
publically available in the Czech Republic upon the request from the Ministry of Justice. The data is collected on a regular basis,
and to some extent, the data is age and gender disaggregated and shows the relationship between victim and perpetrator.
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Age	Relationship

Yes	Yes	Yes	Yes	Yes

Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal advice for
women survivors of violence is available in Czech Republic and is partially free. Such services are available in major cities only.29
In this case, and in general, the extent of services and support provided must also be considered, as often such services may
be limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Information provided by the government of the Czech Republic to the UN Committee against Torture
shows a rather weak implementation of the provisions in the Criminal Code applicable to domestic violence. In the time period
2007-2010, prosecution began in 3,077 cases, in the same period 898 cases resulted in the conviction. Of the convicted,
3,335 (98 per cent) were men and 62 were women.30 Although it is not possible to determine, whether all 898 convictions from
2007-2010 also belong to crimes recorded in 2007-2010, the data would still point to either gaps in implementation of the law
or significant delay in resolving cases brought to court.
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Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected in the Czech Republic’s healthcare system.
National healthcare protocols for dealing with domestic violence or intimate partner violence exist in the Czech Republic. They
apply to hospitals, emergency services, maternity services, reproductive health services, general practitioners and mental
health services.31 There is no information available on whether hospitals in the Czech Republic are set up to provide emergency
accommodation for women survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. At this point, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is no national women’s helpline in the Czech Republic.32
Based on this information, Czech Republic fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are four women’s shelters in the Czech Republic with approximately 80 shelter places available.33 The first shelter was
opened in Prague in 1996. Three of the shelters are run by independent women’s NGO, while one is run by a non-specialized
NGO. The shelters accept children of the survivors and there is no age limit for the children. Women can be accommodated for
up to 12 months. The shelters are predominantly funded by the State (75 per cent) and by private donations (25 per cent).34
Women’s Shelters
	Total Number
4

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

1,049

80

969

State (75%) and

					

private donations (25%)

Based on Council of Europe Taskforce Recommendations, approximately 1,049 shelter places are needed in the Czech
Republic. Thus an estimated 969 shelter places are still missing. As a result, Czech Republic fails to meet the Council of Europe
Taskforce Recommendations.

Women’s Centers:
There are 26 women’s centers in the Czech Republic.35 This includes 11 women’s centers and 15 intervention centers.36 Most
of the centers provide counseling, information and advice, intervention safety support, legal advice and court accompaniment,
among other services and activities.37

Women’s Centers for Survivors of Sexual Violence:
There are two women’s centers for survivors of sexual violence in the Czech Republic. The first center called Elektra was set up
in Prague in 1995. The second center called Persefona was established in Brno in 2007.38
Based on Council of Europe Taskforce Recommendations, approximately 27 women’s rape crisis centers are needed in the
Czech Republic. Thus 25 centers are still missing. As a result, Czech Republic fails to meet the Council of Europe Taskforce
Recommendations.

P 85

Endnotes
Sociologický ústav Akademie věd České republiky. (2004). Mezinárodní výzkum násilí na ženách – Česká republika/2003: příspěvek k sociologickému zkoumání násilí
v rodině.
2
See UN Women. (March 2011). Violence against Women Prevalence Data: Surveys by Country. Pg. 2: According to the document, the 2004 published survey is
the most recent conducted in Czech Republic.
3
Sociologický ústav Akademie věd České republiky. (2004). Pg. 8, 149.
4
Ibid. Pg. 43-44, 149.
5
Ibid. Pg. 43, 149.
6
Ibid. Pg. 8.
7
Ibid. Pg. 149.
8
UN Women. (March 2011). Violence against Women Prevalence Data: Surveys by Country. Pg. 2
9
Hagemann-White, Prof. Dr. Carol. (2010). Protecting Women against Violence: Analytical Study of the Results of the Third Round of Monitoring the Implementation
of Recommendation Rec (2002) 5 on the Protection of Women against Violence in Council of Europe Member States. [Directorate General of Human Rights and
Legal Affairs]. Strasbourg. Pg. 56.
10
See Council of Europe. (12 April 2011). Article 3: a “violence against women” is understood as a violation of human rights and a form of discrimination against
women and shall mean all acts of gender-based violence that result in, or are likely to result in, physical, sexual, psychological or economic harm or suffering to
women, including threats of such acts, coercion or arbitrary deprivation of liberty, whether occurring in public or in private life; b “domestic violence” shall mean all
acts of physical, sexual, psychological or economic violence that occur within the family or domestic unit or between former or current spouses or partners, whether
or not the perpetrator shares or has shared the same residence with the victim.
11
Victims are female and all perpetrators, including intimate partners and others are male.
12
For victims only.
13
	UN Committee against Torture 48th Session 7 May – 1 June 2012. (9 March 2012). Written replies by the Government of the Czech Republic to the list of issues
(CAT/C/CZE/Q/4-5) to be taken up in connection with the consideration of the fourth and fifth periodic reports of the Czech Republic (CAT/C/CZE/Q/4-5). Pg. 8.
14
	UN Secretary-General’s Database on Violence against Women. (2009). Section 215A Criminal Code (Introduced by Act No. 91/2004). [Access: 3.2.2013
http://sgdatabase.unwomen.org/searchDetail.action? measureId=10214&baseHREF=country&baseHREFId=409]
15
	UN Secretary-General’s Database on Violence against Women. (2009). Amendment to the Criminal Code 2001.
[Access: 3.2.2013 http://sgdatabase.unwomen.org/searchDetail.action?measureId=15460&baseHREF =country&baseHREFId=409]
16
	UN Secretary-General’s Database on Violence against Women. (2009). Amendment to the Criminal Code 2008, Re Stalking.
[Access: 3.2.2013 http://sgdatabase.unwomen.org/searchDetail.action?measureId=30423 &baseHREF=country&baseHREFId=409]
17
Information based on data received in 2012 from the Ministry of the Interior upon request.
18
	UN Committee against Torture 48th Session 7 May – 1 June 2012. (9 March 2012). Pg. 10.
19
Information based on data received in 2012 from the Ministry of the Interior upon request.
20
	UN Committee against Torture 48th Session 7 May – 1 June 2012. (9 March 2012). Pg. 10.
21
Crimes recorded under Section 199 of the Czech Republic Criminal Code.
22
For perpetrators only.
23
	UN Committee against Torture 48th Session 7 May – 1 June 2012. (9 March 2012). Pg. 10.
24
Information based on data received in 2012 from the Ministry of the Interior upon request.
25
Prosecutions recorded as acts of abuse of a person living in a common residence.
26
Prosecutions recorded under Section 199 of the Czech Republic Criminal Code.
27
Convictions recorded as related to acts of abuse of a person living in a common residence.
28
Information based on data received in 2012 from the Ministry of Justice upon request.
29
	European Institute for Gender Equality. (2012). Review of the Implementation of the Beijing Platform for Action in the EU Member States: Violence against Women –
Victim Support. Luxembourg. Pg. 48, 124.
30
	UN Committee against Torture 48th Session 7 May – 1 June 2012. (9 March 2012). Pg. 11.
31
	European Institute for Gender Equality. (2012). Pg. 126.
32
Ibid. Pg. 118.
33
Ibid. Pg. 120.
34
Women against Violence Europe. (2011). Country Report 2011: Reality Check on European Services for Women and Children Survivors of Violence – A Right for
Protection and Support? Vienna. Pg. 73.
35
	European Institute for Gender Equality. (2012). Pg. 115-116.
36
Women against Violence Europe. (2011). Pg. 74.
37
	European Institute for Gender Equality. (2012). Pg. 116.
38
Women against Violence Europe. (2011). Pg. 74.
1

P 86 | Country Report 2012

P 87

Denmark

(Kingdom of Denmark)

General Country Information:
Population: 5,519,441
Female population: 2,783,458
Member of Council of Europe: 1949
Member of European Union: 1973
CEDAW ratified: 1983
CEDAW Optional Protocol ratified: 2000
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
According to a 2003 prevalence survey, 20% of women in Denmark experience physical violence in their lifetime, while
6% have experienced sexual violence in their lifetime committed against them by their male intimate partner. National
criminal statistics on domestic violence are not available and there is no information available on whether national criminal
justice statistics on cases of domestic violence are publically available in Denmark. The same applies to data on medical
interventions related to domestic violence or intimate partner violence. There is one national women’s helpline in Denmark run
by an independent women’s NGO National Organization of Shelters for Battered Women and their Children (LOKK). There are
45 women’s shelters, three women’s centers and four centers for women survivors of sexual violence in Denmark.

VIOLENCE AGAINST WOMEN STATISTICS:
PREVALENCE STUDY:
The most recent prevalence of violence survey conducted in Denmark was based on the International Violence against
Women Survey (IVAWS) model and was carried out in 2003.1

2

The survey findings are not publically available, however,

limited information on the methodology and findings is available through other sources. A national health survey was
conducted in Denmark in years 2000 and 2005 and included questions on violence against women.3 Limited findings of
the surveys are described in a 2007 report titled Men’s Violence against Women: Extent, Characteristics and the Measures
against Violence.4
For the 2000 national health survey, data was collected from 5,483 female respondents and from 2,979 in 2005, with
estimated response rates of 85%. The survey included face-to-face interviews with respondents followed by self-administered
questionnaires with questions about exposure to violence, including psychological (threats of violence), sexual and physical
violence within the last year.5 Women ages 16 and above took part in the surveys. The findings from 2000 indicate that
3.7% of all women, 16 years and older, experienced at least one act of physical violence in the last 12 months, with 2005
findings indicating a 3.9% rate of experience of physical violence. According to the 2000 survey, the majority of perpetrators
of violence were intimate partners (66 per cent) and 40% according to the 2005 survey.6 Although the 2007 report does not
explicitly state whether only violence committed by male perpetrators was included, the title of the report (Men’s Violence
against Women: Extent, Characteristics and the Measures against Violence) indicates only male violence was measured.
Besides mention of intimate partners as perpetrators of violence, no information is available on the other types of perpetrators
that may have been included.
The 2003 International Violence against Women Survey involved 3,5897 female respondents, who were interviewed by
telephone.8 There is no information available on the regional distribution of the sample. Violence in intimate relationships
and by persons other than the intimate partner was studied.9 It is most common for International Violence against Women
Surveys to address violence experienced by women from male perpetrators and to study at least forms of physical and sexual
violence. The male perpetrators are intimate partners and non-partners,10 which may be further disaggregated into persons
known to the victim (including other relatives) and strangers.11 The respondents were ages 18-69.12 The time period studied
for victims’ experiences of violence included lifetime experiences of violence and current experiences (last 12 months).13
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The rates of physical, sexual and psychological violence are listed in the table below (2003 survey):14
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

1%

20%

0%

6%

–

–

* Victims are female and perpetrators are male
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached. Although two national health
surveys and an International Violence against Women Survey were conducted, the studies date back to 2003 and no new
prevalence research has been conducted since. The data collection in the 2003 survey is gender disaggregated for both
victim and perpetrator and relationship between victim and perpetrator is evident. Information on the age of the victims is also
available. The forms of violence including those referred to in the Convention15 are covered. The survey is not publically available
and information on the regional distribution of the sample of respondents is also not available.
Prevalence Survey Data Collection16
Sample size

3,500-3,589 Women

Women 18-69 years old

Sample scope	National
Data disaggregated by

Gender17	Relationship

Perpetrators

Intimate partners	Other		

Availability	Not publically available

Limited information in other sources		

Regularly conducted

No new survey since 200318			

Forms of violence

Physical

Sexual

National Criminal Statistics (POLICE):
Domestic violence in Denmark is covered indirectly in the Criminal Code under various articles. The provisions on violence
are gender neutral.19
National criminal statistics on domestic violence are not collected separately from other criminal statistics. Data on all
violence against women is collected by the police and transferred to a police records register, which is administered together
by the police and Statistics Denmark. Despite this data being collected, the website of Statistics Denmark however does
not segregate violent crime to present violence against women separately.20 The data (on violence against women) for the
police register is collected based on sections of the Penal Code21 under which the crime falls. The police records age and
gender of the victim and perpetrator. Additionally, by connecting the ID numbers assigned to victim and perpetrator in the
register, it can be established, whether the victim had at any point resided together with the perpetrator22 Cohabitation would
therefore define the relationship as partnership.23 However, this information on violence against women is also not available
on the website of the police.24
The website of the police does provide data on homicides and shows the gender of victims and perpetrators as well as the
relationship between victim and perpetrator, information on femicides can be derived, although each disaggregated data
type (gender, age, relationship) is shown in separate tables and not in relation to one another, therefore it cannot be seen
which femicides were committed in a domestic context. Out of 44 murders in 2011, 14 victims were female. Out of 53
offenders, 49 were men and at least 21 of the perpetrators have had some form of domestic relationship with the victim,
such as parent child relationship, cohabiting, partnership, or family. The remaining 25 relationships were of acquaintance
type, and eight strangers or other.25
Overall, records on all violence against women are kept, however, they are not available publically. Only records of homicides
are available that to some extent show the relationship between the victim and the perpetrator, however, the relationship is
not clearly defined and hence data on domestic femicides or intimate partner femicides cannot be derived.
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Data collection in criminal statistics:
National criminal justice statistics on domestic violence are not collected separately from other criminal statistics.

National Criminal JUSTICE Statistics (court):
There is no information available on whether national criminal justice statistics on domestic violence cases are publically
available in Denmark. Information on the website of Ministry of Justice 26 provides access to numerous reports. 27 A report
on restraining orders, residence permits and expulsion records is available on the website in addition to a report on sexual
violence.28 The report on sexual violence makes references to sexual violence in a domestic context, however, this report
provides a historical and theoretical perspective on the crime, rather than provide statistics on cases of domestic violence
tried in courts.29
Data collection in criminal justice statistics:
There is no information on whether national criminal justice statistics on domestic violence are publically available in
Denmark. As a result, there is no information available on whether data collected, if any, is gender or age disaggregated
and shows the relationship between victim and perpetrator.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal
Code involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal
advice in Denmark is available to women survivors of domestic violence or intimate partner violence free of charge. 30
Historically Denmark promotes persons’ right to solve disputes in court and hence offers provisions of legal advice and legal
aid. There are at least 100 legal centers in Denmark, where persons can seek anonymous verbal advice from lawyers free of
charge. Furthermore, a significant portion of persons residing in Denmark possess a household insurance that also covers
legal expenses arising from legal proceedings. These services may be offered with a monetary limit of up to DKK 100,000.
In order to receive legal aid from a specific lawyer or full legal representation, a person must fulfill certain eligibility criteria,
related to earnings or there has to be a “reasonable expectation” that the person can win the case.31
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Information available on attrition rates in Denmark’s cases of intimate partner violence shows
a very low percentage of conviction rates. In Denmark, even in cases where women feared for their life or were physically
injured, only 31% and 20% reported the violence to the police, respectively. In general, only 12% of violent cases are
reported. Of the cases reported, only 3% result in a formal charge and only 2% of those charged, result in a conviction.32

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected in Denmark’s healthcare system.
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Denmark. 33
Furthermore, there is no information available on whether hospitals in Denmark are set up to provide emergency
accommodation for women survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often
afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as
means of protection. Undocumented migrant women must cover their healthcare costs privately, and may receive services
free of charge at clinics, where free healthcare services are offered.34 There is no information available on whether essential
healthcare services such as HIV/AIDS treatment, or pre-natal or post-natal care, and communicable diseases are provided
free of charge to undocumented migrants.

P 90 | Country Report 2012

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:35
Women’s Helplines:
There is one national women’s helpline in Denmark.36 The name of the helpline is LOKK Hotline. It was founded in 2002.37 The
phone number is (70 20 30 82).38 The helpline is run by an independent women’s NGO National Organization of Shelters for
Battered Women and their Children (LOKK). It operates 24/739 and is free of charge. The helpline assists women survivors of all
forms of violence and offers multilingual support.
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	Yes	Yes
Based on this information, Denmark meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 45 women’s shelters in Denmark with approximately 430 shelter places available.40 The first shelter was opened in
1978. Majority of the shelters are run by independent women’s NGOs, some by the State and at least one by a religious based
NGO. All shelters accept children of the women survivors with some age limits of 15 years for boys and 18 years for girls. The
shelters accommodate women as long as is needed. Funding for the shelters if predominantly provided by the State (50 per
cent), volunteer work (30 per cent) and through private donations (20 per cent).
Women’s Shelters
	Total Number
45

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

552

430

122

State (50%), volun-

					

teer work (30%),

					

private donations (20%)

Based on Council of Europe Taskforce Recommendations, approximately 552 shelter places are needed in Denmark.
Thus an estimated 122 shelter places are still missing. As a result, Denmark fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are three women’s centers in Denmark. All of the centers provide information and advice, independent domestic violence
advice and legal advice. Two of the centers provide counseling services.41

Women’s Centers for Survivors of Sexual Violence:
There are four women’s centers for survivors of sexual violence in Denmark. The services are run by healthcare institutions. The
centers are predominantly funded by the State (90 per cent) and volunteer work (10 per cent).
Based on Council of Europe Taskforce Recommendations, approximately 14 women’s rape crisis centers are needed in Denmark.
Thus 10 centers are still missing. As a result, Denmark fails to meet the Council of Europe Taskforce Recommendations.
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Estonia

(Republic of Estonia)

General Country Information:
Population: 1,340,271
Female population: 722,960
Member of Council of Europe: 1993
Member of European Union: 2004
CEDAW ratified: 1991
CEDAW Optional Protocol ratified: No
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
In Estonia, 38% of women have experienced physical violence in their lifetime and 8% in the last 12 months, according to
a survey published in 2010. National criminal statistics on domestic violence are not available in Estonia, nor are national
criminal justice statistics on domestic violence. Data on medical interventions related to domestic violence or intimate
partner violence is not collected in Estonia’s healthcare system. There is one national women’s helpline in Estonia run by
an independent women’s NGO that receives some level of State funding. There are 10 women’s shelters and no women’s
centers in Estonia, although the women’s shelters provide counseling services. There are no centers for women survivors of
sexual violence in Estonia.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Estonia is the Safety Survey — Methodological Report.1 The survey
was published in 20102 and is a sample survey of violence against women and men, as data was obtained on violence against
women and men committed by current and former partners. The survey findings are available in Estonian with a summary in
English.
Aiming at collecting data on the extent of crime, the sense of security in the population and data on intimate partner abuse, 7,267
total women and men were approached from every region, urban and rural areas. Of the 4,181 people who responded to the
questionnaire 3,788 answered the questions on partner abuse. The respondents were women and men ages 15-74.3 The data
is gender disaggregated for the victim, but not the perpetrator. The relationship with the perpetrator was only asked for the last
episode of violence.4
The time period studied for victims’ experiences of violence included lifetime experiences of violence and current experiences (12
months prior to interview). Rates of prevalence were provided for both of these time frames. The forms of intimate partner violence
measured were physical, mental and sexual committed against a current or former partner.5
In the survey, the gender of the partner committing violence was not specified. Additionally, the study did not explore which person
was actually responsible for the violent behaviour and why. Therefore it is not possible to clearly state whether the respondent was
in a particular case a victim or the person who initiated the attack and who was then confronted by the partner.6
The survey found that women experienced more severe violence and were more often likely to experience it repeatedly.7
The rates of physical, sexual and mental violence are listed in the table below:8
Intimate Partner Violence*
Physical Violence

Sexual Violence

Mental Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

8%

38%

–

7%

7%

41%

*Victims are female and perpetrators are male and/or female
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Data collection in prevalence survey:
As related to regular data collection, prevalence of violence surveys are conducted regularly in Estonia. Previous studies were
conducted in 2001, 2003 and 2005.9 The data collection in the survey is gender disaggregated for the victim. The relationship
between victim and perpetrator is not always evident. The age of victims, but not of perpetrators is provided and the forms of
violence including those referred to in the Convention10 are covered. All the regions of the Estonia were covered, including the
distinction between rural and urban areas. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

4,181 women and men

both 15-74 years old

Children 10-14 years old

Sample scope	National

All regions	Urban and rural

Data disaggregated by

Gender11

Age12 	Relationship13

Perpetrators

Intimate partners	Other family members		

Availability

Accessible on internet

A summary is available in English 		

Regularly conducted

Previous surveys conducted

		

in 2001, 2003 and 2005.

Forms of violence

Physical

Sexual

Mental

National Criminal Statistics (Police):
There is no specific legislation for domestic violence in Estonia. Domestic violence is covered by general crimes under the articles
of the Penal Code for manslaughter, murder, infanticide, negligent homicide, causing serious health damage, threat, physical
abuse, torture, placing in danger, unlawful deprivation of liberty, rape, satisfaction of sexual desire by violence, compelling
person to engage in sexual intercourse, compelling person to satisfy sexual desire, sexual intercourse with descendant, sexual
intercourse with child, satisfaction of sexual desire with child. Civil law restraining orders and criminal law temporary restraining
orders were introduced in 2006. However, criminal law temporary restraining orders are not used equally in different regions
of Estonia.14
National criminal statistics in general are available on the website of the Ministry of Justice15, but these statistics are not gender
disaggregated and do not include any information about victims and their relationship with perpetrators. On the website of the
Ministry of Justice, one can find yearly overviews16 on crimes in Estonia, including some data about domestic violence, but the
data is not always comparable across years and is not gender disaggregated.17
Data collection in criminal statistics:
National criminal statistics on domestic violence are not publically available. Due to the fact that some information is available
on domestic violence, the data is collected, however, as it is not accessible, there is no information available on whether the
data is gender or age disaggregated and shows relationship between victim and perpetrator.

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence cases are not available in Estonia. As a result, there is no
information available on whether any collected data is gender or age disaggregated, or shows the relationship between
victim and perpetrator.
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves supporting women survivors of violence during the court
proceedings. Women in Estonia can access some form of legal advice or legal aid that is at least partially free,18 although the
extent of such services and support provided must also be considered, as often such services may be limited.
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. Although
there is lack of statistical data on this issue in Estonia, based on rough estimations, in domestic violence cases, the perpetrator
typically gets a pecuniary punishment. Often criminal charges are dropped using a reconciliation procedure. Imposing a term of
actual imprisonment is hardly ever used, what is more frequently used is a conditional sentence which can frequently be served
as community service.19
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Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Estonia’s healthcare
system. Data is collected in ambulances, however, it is not compiled nationally.20
Healthcare protocols for dealing with domestic violence do not exist in Estonia.21 Furthermore, there is no information available on
whether hospitals in Estonia are not set up to provide emergency accommodation for women survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. Due to the fact that there are very few migrants in Estonia, information on this topic is not available.22

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is on national women’s helpline in Estonia run by the Estonian Women’s Shelters Union, an independent women’s NGO.
The phone number is (1492).23 The helpline was set up in 2008. It does not operate 24/7 and is not free of charge. The helpline
provides support to women survivors of all forms of violence against women using a gender specific approach. Multilingual
support is provided by volunteers. The helpline receives some level of State funding.24
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	No	No	Yes
Based on this information, Estonia fails to meet the Council of Europe Taskforce Recommendations on the basis of not
providing a women’s helpline that operates 24/7 with calls free of charge.

Women’s Shelters:
There are 10 women’s shelters in Estonia with approximately 68 shelter places available.25 The first shelter was opened in 2002
and the last shelter opened in 2011. The shelters are run by independent women’s NGOs. The shelters provide support to
women survivors of all forms of violence against women using a gender specific approach. All the shelters accept children of
women survivors. Women can be accommodated for up to three months. The shelters are predominantly funded by the State
(70 per cent).26
Women’s Shelters
	Total Number
10

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

134

68

66

State (70%)

Based on Council of Europe Taskforce Recommendations, approximately 134 shelter places are needed in Estonia.
Thus an estimated 66 shelter places are still missing. As a result, Estonia fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are no specific women’s centres in Estonia. The women’s shelters provide non-residential services27 as there are separate
facilities at the shelters allocated for counseling. As a result, there is no need at this time to establish additional Women’s
Centers.28

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centres for survivors of sexual violence in Estonia.29
Based on Council of Europe Taskforce Recommendations, approximately six women’s rape crisis centers are needed in Estonia.
Thus six centers are still missing. As a result, Estonia fails to meet the Council of Europe Taskforce Recommendations.
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Finland

(Republic of Finland)

General Country Information:
Population: 5,311,276
Female population: 2,706,640
Member of Council of Europe: 1995
Member of European Union: 1989
CEDAW ratified: 1986
CEDAW Optional Protocol ratified: 2000
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
Over 17% of women in Finland have experienced physical violence from current male intimate partners in Finland in their lifetime
and over 44% of women have experienced physical violence from former intimate partners in their lifetime, according to a survey
published in 2006. National criminal statistics on domestic violence are not available, however, police data indicates 1,300
emergency calls made to the police in reference to domestic violence in 2011. There is no information available on whether
national criminal justice statistics are publically available or whether data on medical interventions related to domestic violence or
intimate partner violence is collected in Finland’s healthcare system. There is one national women’s helpline in Finland run by an
independent women’s NGO and primarily funded by volunteer work. There are two women’s shelters but no women’s centers in
Finland. There is one women’s center for survivors of sexual violence run by an independent women’s NGO.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Finland was published in 2006.1 2 The survey is a national study on
prevalence of men’s violence against women as data was obtained on violence against women by male intimate partners and
non-partners.3 Summary of the survey findings are available in English.
To determine the prevalence, patterns and trends of male violence against women, data was collected from 7,213 women. Of
these, 4,464 responses were qualified for analysis, making the response rate 62%. The respondents were ages 18-74. The survey
is nationally representative and focuses on violence perpetrated by men, including current spouse or partner, former spouse or
partner, or men outside of partnership. Perpetrators who were not spouses or partners included strangers, acquaintances, dating
partners or colleagues. The time period studied for victims’ experiences of violence included lifetime experiences of violence and
current experiences (last 12 months). Rates for intimate partner violence are separated into violence by current and violence by
former partners. The forms of violence measured were threat of violence, physical4 violence, and sexual5 violence.6
The rates of physical violence, sexual violence and threat of violence are listed in the tables below:7
Current Intimate Partner Violence*
Physical Violence

Sexual Violence	Threat of Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

6.3%

17.6%

2%

4.3%

3%

7.6%

*Victims are female and perpetrators are male
Former Intimate Partner Violence*
Physical Violence

Sexual Violence	Threat of Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

4.7%

44.7%

1.6%

17.3%

3.2%

31.5%

*Victims are female and perpetrators are male
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Non-partner Violence*
Physical Violence

Sexual Violence	Threat of Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

1.3%

10.6%

2.8%

21.2%

2.9%

14.4%

*Victims are female and perpetrators are male
Data collection in prevalence survey:
As related to regular data collection, the national survey on men’s violence against women has been conducted twice (in
1997 and 2005).8 However, at this time there are no plans to repeat the survey.9 The data collection in the survey is gender
disaggregated for both victim and perpetrator and relationship between victim and perpetrator is evident. Age of victims (not
perpetrators) is also provided and forms of violence including those referred to in the Convention10 are covered. The survey is
nationally representative, but no information is available on whether distinction between rural and urban areas was made. Lastly,
a short summary of findings is available in English.
Prevalence Survey Data Collection
Sample size

4,464 Women

Women 18-74 years old

Sample scope	National 		
Data disaggregated by

Gender11

Perpetrators

Intimate partners 	Non-partners

Availability

Accessible on internet

Summary available in English

Regularly conducted

Survey conducted twice

No plans to repeat the survey

Age12	Relationship

(1997 and 2005)
Forms of violence

Physical

Sexual	Threat of violence

National CrimE Statistics (Police):
Domestic violence in Finland is covered indirectly in Finland’s Criminal Code. Some of the applicable sections include
Chapter 20 on Sex Offenses (563/1998), Chapter 21 on Homicide and Bodily Injury (578/1995) and Chapter 25 on
Offenses against Personal Liberty (578/1995).13
National criminal statistics on domestic violence are not available in Finland. Data on calls made to police related to
domestic violence is included in an annual report that can be downloaded from the website of the Finnish Police. 14 The
data includes all domestic incidents reported to the police in form of an emergency call. From the information available,
the data is not gender disaggregated, and does not provide information on victim or perpetrator, and the relationship
between victim and perpetrators is also not evident.15
In the table below, crime statistics on domestic violence from 2012 are presented: 16
Calls made to police on Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

1,300

-

Calls made to police on Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-
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Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Data collection in criminal statistics:
National criminal statistics on domestic violence are not available in Finland. The data available refers to emergency phone calls
made to police in reference to domestic violence.
		

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
There is no information available on whether national criminal justice statistics on domestic violence are publically available in
Finland. As a result, there is no information available on whether any collected data is collected on a regular basis, is gender or
age disaggregated or shows the relationship between victim and perpetrator.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal advice for
women survivors of domestic violence or intimate partner violence is available free of charge,17 although the extent of services
and support provided must also be considered, as often such services may be limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. At this time, there is no information available on sentencing of perpetrators.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected in Finland’s healthcare system.
National healthcare protocols for dealing with domestic violence or intimate partner violence exist in Finland.18 The protocols
apply to maternity services only.19 Furthermore, there is no information available on whether hospitals in Finland are set up to
provide emergency accommodation for women survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. At this time, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in Finland.20 The organization running the helpline is called the Women’s Line and is an
independent women’s NGO. The phone number of the helpline is (0800 02400).21 The helpline is free of charge, but does not
operate 24/7.22 The helpline operates 16:00-20:00 Monday to Friday. Assistance is offered to women survivors of all forms of
violence with multi-lingual support. The helpline is funded primarily by volunteer work (70 per cent) and private donations (30
per cent).23
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	No 	Yes
Based on this information, Finland fails to meet the Council of Europe Taskforce Recommendations, on the basis that it does
not provide a national women’s helpline that operates 24/7.
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Women’s Shelters:
There are two24 women’s shelters in Finland with approximately 1625 shelter places available. The shelters accommodate women
survivors of violence.26 Both of the shelters accept children of the survivors. The shelters receive some State funding.27
Women’s Shelters
	Total Number
2

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

531

16

515

Some State funding

Based on Council of Europe Taskforce Recommendations, approximately 531 shelter places are needed in Finland.
Thus an estimated 515 shelter places are still missing. As a result, Finland fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are no women’s centers in Finland.28

29

Women’s Centers for Survivors of Sexual Violence:
There is one women’s center for survivors of sexual violence in Finland. The center is run by an independent women’s NGO
Tukinainen.30
Based on Council of Europe Taskforce Recommendations, approximately 14 women’s rape crisis centers are needed in Finland.
Thus 13 centers are still missing. As a result, Finland fails to meet the Council of Europe Taskforce Recommendations.
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France

(Republic of France)

General Country Information:
Population: 62,621,205
Female population: 32,297,175
Member of Council of Europe: 1949
Member of European Union: 1957
CEDAW ratified: 1983
CEDAW Optional Protocol ratified: 2000
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
The inquiry Cadre de Vie et Sécurité from 2012 revealed that about 2.5% of the interviewed women ages 18-75 (estimated number
of declared victims: 567,000 women) have been victims of physical or sexual domestic violence in 2010/2011. National criminal
statistics on domestic violence are not regularly available, but an annual report on femicides is issued in France, according to which
121 women were killed by their male intimate partner in 2011. Criminal justice statistics on domestic violence are limited and there
is no information available on whether data on medical interventions related to domestic violence or intimate partner violence is
collected in France’s healthcare system. There is one national women’s helpline in France and 42 women’s shelters. There is no
information available on the total number of women’s centers for survivors of sexual violence, although it is known that not many
such services exist in France.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
In France, the only prevalence study exclusively focusing on violence against women, including intimate partner violence, is the
National Survey on acts of violence against women in France (original title in French: Enquête nationale sur les violences envers
les femmes en France – Enveff), which has been conducted in the year 2000.1
The Enveff study was carried out on command of the Service on Rights of Women (Service des Droits des Femmes) and the State
Office on the Rights of Women (Secrétariat d’Etat aux Droits des Femmes), and published in 2000 in the Journal Officiel. It was
coordinated by the Institute of Demography of the University Paris and carried out by a multidisciplinary group of researchers2 in
order to comply with the call of the Beijing Platform for Action to collect data concerning violence against women. It is a national
prevalence of violence against women survey, as data was obtained on violence against women, and it included perpetrators of
all kinds. The survey findings are available in French.3
Data was collected via telephone interviews from 6,970 women ages 20-59 years living in regular households in metropolitan
France.4 The data in this survey was disaggregated according to various criteria, most importantly, age, socio-professional
categories, activity status and civil status.5 The study included acts of violence against women committed by any perpetrator in
the context of public space, in the work environment, of intimate partner violence and also in the family environment.6 The time
period studied for victims’ experiences of violence included lifetime experiences for certain forms of sexual violence, or for the adult
lifetime for certain forms of physical violence, and current experience for all forms of psychological, verbal, physical and sexual
violence in all life contexts (12 months prior to the interview).7 The study uses a concept of violence as breach of personal integrity.8
From the total of the interviewed women, 5,9089 of them having had a couple relationship in the course of the 12 months before
the inquiry, answered questions regarding intimate partner violence.10 The forms of violence in the context of intimate partner
violence included in the survey were: insults and verbal threats11, emotional blackmailing12, psychological pressure including
emotional harassment13, physical aggressions14 and sexual aggressions.15 The term of violence was not explicitly used in the
questionnaire, the questions are built around precisely described acts.16
The study revealed that from all the contexts studied (public space, work environment, intimate partnerships), all forms of violence
were most frequently reported to happen in the context of intimate partnerships. In the course of the last 12 months before the
inquiry, 4.3% of the 5,908 women have declared to have endured insults and verbal threats; 1.8% declared to have been victims
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of emotional blackmailing, 37% were victims of psychological pressure (see table; among these 7.7%, psychological pressure
amounted to emotional harassment), 2.5% of the women were victims of physical aggression and 0.9 % endured rape and other
enforced sexual acts.17
The rates of physical, sexual and psychological violence are listed in the table below:
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

2.5%

-

0.9%

-

37%

-

* Victims are female and perpetrators are (not specified)
The enquiry showed that psychological pressure was the most frequent form of violence in the context of intimate partnerships.18
The study also showed that younger women (20 to 24 years of age) tended to declare significantly more often to be victims of
intimate partner violence than the rest of the women. The inquiry also revealed that women who at the moment of the interview
were already separated from their violent partner have declared three or four times more acts of violence than those women still
in a partnership with the perpetrator.19
Data collection in prevalence survey:
As related to regular data collection, the Enveff Study has been conducted only once, but there are plans to repeat the study.20
The data collection is gender and age disaggregated for victims. The relationship between victim and perpetrator is evident,
and forms of violence including those referred to in the Convention21 are covered. The entire region of metropolitan France was
covered. Lastly, the summaries and presentation of results of the survey is publically available in French.
Prevalence Survey Data Collection
Sample size

6,970 women

Women 20-59 years old

Sample scope

National (Metropolitan France)			

Data disaggregated by

Gender22

Perpetrators

Intimate partners	Others		

Availability

Accessible on the internet

Regularly conducted

Plans to repeat the survey			

Forms of violence

Physical

Age23	Relationship

Available in French

Sexual

Psychological

Additionally, other studies whose focus is not primarily on violence against women have been produced, which however also
provide relevant (and more recent) data on violence against women: The Survey on life events and health (Enquête Événements
de vie et santé - EVS) in 2005/2006, the Inquiry on context of sexuality in France (Contexte de la sexualité en France - CSF)24
and since 2007, the victimization inquiry frame of life and security (Cadre de vie et sécurité – CVS).
The Survey on life events and health (Enquête Événements de vie et santé – EVS) has been carried out in 2005/2006. The
survey is a national health survey including a module on acts of violence suffered by men and women in the last 24 months,
and a module on violence suffered by men and women in the rest of the lifetime, by any perpetrator, in the domestic or the
public sphere. The main findings of the survey have been presented in a publication in the year 201025 and are thus available
in French.
The inquiry Cadre de Vie et Sécurité (CVS)26 is conducted annually since 2007 by INSEE in collaboration with the National
Observatory on Delinquency. The survey is a national inquiry on different forms of violence (physical and sexual violence and
violence against goods in the public sphere, and sexual violence and physical violence in the domestic sphere). The most
recent of the annual Cadre de Vie et Sécurité study has been conducted in 2012 in metropolitan France. Some results of this
study are available.27 In 2012, 17,021 households or persons over 14 years were interviewed on general questions regarding
general acts of violence and sense of insecurity (questions on sexual and physical domestic violence excluded); and a sample of
persons from 18 to 75 years of age (13,358 persons) who answered to the questions on “sensitive forms of violence” endured
in the last 2 years (2010-2011).28 “Sensitive Violence” in the context of this inquiry includes sexual violence (domestic and in the
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public sphere) and sexual or physical violence committed by a person living in the same household as the victim.29 Also, the
number of men and women having suffered from sexual or physical domestic violence, and also more specifically, from physical
or sexual violence by a partner or ex-partner, has been estimated: About 2.5% of women and approximately 1.3% of men aged
18-75 (estimated number of “declared victims”: 567,000 women and 274,000 men) have declared that they have been victims
of physical or sexual domestic violence in 2010/2011.30 Concerning sexual or physical intimate partner violence (partner or ex
partner), 0.6% of men and 1.8% of women ages 18-75 years have declared to have become victims in 2010/2011 (estimated
numbers of “declared victims“: 404,000 women and 137,000 men).31 Also, the inquiry revealed that 0.4% (an estimated number
of 193,000 persons of both sexes aged 18-75 years of age) have been victims of rape or attempted rape. The part of women
is estimated to be 154,000 (0.7%).32

National Criminal Statistics (Police):
The French Criminal Code presents some provisions applicable to intimate partner violence, which are not formulated in a
gender specific way. The Law Nr. 2006-399 of 4th of April 2006 reinforcing the prevention and the repression of violence
in intimate partnerships or committed against minors33 has created an aggravating circumstance of the perpetrator being
a married partner, life partner or civil pact partner of the victim, or an ex-partner in these three categories (Article 132-80
Penal Code). These aggravating circumstances are extended to Murder (Article 221-4 Penal Code), to Rape and other
Sexual Aggressions (Article 222-24 and Article 222-28 Penal Code). 34 Also, Acts of Torture or Barbarous Acts or acts of
violence are under a significantly higher penalty if committed against a spouse (in cases of acts of violence with death
consequence, or entailing a mutilation or permanent infirmity).
The Law Nr. 2010-769 of 9 July 2010 concerning violence specifically directed against women, violence in intimate partnerships
and the consequences of intimate partner violence on children.35 changed the provisions of the Penal Code regarding Sexual
Aggressions. Article 222 of the Penal Code explicitly states that Rape and other Sexual Aggressions are a criminal act no matter
what the relationship between the victim and the perpetrator is, including if they are married partners.
Article 31 of the Law Nr. 2010-739 inserted Article 222.14.3 in the Penal Code, which now includes also the punishment of
psychological violence. The insertion of Article 222.33.2.1 in the Penal Code leads to a criminalization of the Harassment of
a spouse, life partner or civil partner with the aim or the consequence of a degradation of their conditions of life, which is
manifested in an alteration of the physical or mental health.
The Law Nr. 2012-954 of 6 August 2012 regarding Sexual Harassment.36 introduces the crime of Sexual Harassment, defined
as “to impose to a person, in a reiterated manner, talking or behaviors with sexual connotation which either attempts on his/her
dignity because of their degrading or humiliating character, or create an intimidating, hostile or offensive situation.”
Article 12 of the Law Nr. 2010 -769 reformulated some provisions of the Code of Criminal Procedure, by introducing a protection
order against a spouse, life partner or civil partner (also against the former spouses, life partner or civil partner) who has
committed an infraction against his/her partner or his/her children.
Although data on intimate partner violence is collected by the police and gendarmerie, no comprehensive, national wide
separate statistics on domestic violence are available.
The OND (Observatoire National de la Délinquance - the national observatory on delinquency) is collecting data on crimes and
infractions concerning physical violence by extracting them from the registry tool of crimes and infractions called “état 4001”).
However, this “état 4001” does not provide any information on the relationship between victims and perpetrators, so no data on
partner violence can be deduced from this instrument. The OND is also collecting the data from various sources (the “direction
de la sécurité publique”, the police prefecture of Paris and “direction générale” of the national gendarmerie) in an attempt
to unify the statistics on intimate partner violence. On the basis of the data that has been gathered on the basis of different
counting methods of complaints in each of these three institutions, the OND has tried to define common indicators.37 On the
basis of the data of these authorities, in 2007, 47,573 cases of voluntarily inflicted acts of violence (“violences volontaires”)
against adult women by partners or ex-partners have been registered by the Police and the Gendarmerie in metropolitan France
and the four oversea departments.38
In order to complete the picture, the OND also evaluates the prevalence or incidences of physical violence (with or without
complaints) on the basis of victimization inquiries, most importantly, the CVS studies mentioned above. The focus of the OND
rather lies on the evolution of numbers rather than on the data in a particular year.
Data on femicides in intimate partnerships are available: Since 2006, the “Victim’s delegation” (“delegation aux victimes”) of
the Ministry of the Interior has collected data on violent deaths in intimate partnerships. The latest available National Study on
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violent deaths in intimate partnerships in the whole French Territory (including the oversea territories), is from the year 2011.39
The method consisted in the exploitation of data from the police or gendarmerie units in their function of the judiciary police
(“police judiciaire”, in charge of criminal law cases) and articles in national and regional newspapers. By those means, data
concerning murder, assassination (premeditated murder) or intended acts of violence with lethal consequence against a partner
are collected: The victims are partners (men and women) regardless of their status, (spouses, life partners, civil partners or expartners in these categories). The number of counted cases has subsequently been verified at the “bases départementales” for
every police circonscription or “groupement de gendarmerie.”40
This study is available on the Internet and in French41. According to the study, 146 persons killed in intimate partnerships were
recorded in 2011, among these, 122 victims were women and 24 were men.42 From the information available, the data is
gender disaggregated, and provides, among others, information on the age of perpetrators and victims,43 nature of the crimes
(assassination, murder, intended violence with lethal consequences),44 status of the partnership, (spouses, life partners, civil
partners in these categories),45 the way the perpetrator killed the victim (for example, by firearm, strangulation, poisoning),46
circumstances of the killings (among the listed circumstances were separation, disputes, depressions and other mental health
problems, jealousy, illness of the victims),47 previous violence in the couple,48 socio-professional categories of perpetrators and
victims.49 121 of the 122 female victims have been killed by their male partner, one woman was killed by her female partner.50
Data collection in criminal statistics:
Without considering the data on femicides, which are collected in an annually published report with disaggregated data (see
above), there are no nationwide and uniform data on domestic violence or partner violence collected on a regular basis.51
Data on homicides are regularly collected and are publically available; they are gender and age disaggregated (victim and
perpetrator). The type of relationship is also considered.
Criminal Statistics Data Collection (concerning homicides in intimate partnerships)
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes52	Yes	Yes	Yes	Yes

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on intimate partner violence are available in France to a limited extent: For 2010, (provisional)
data on conviction for offences committed against life partners or spouses have been published in a report from 2011 on
Gender Equality of the Ministry of Rights of Women,53 made available publically in the Internet. A part from this report, there is
no information on whether the statistics are regularly collected. As far as the statistics on convictions for crimes and infractions
in intimate partnerships are concerned, they are gender disaggregated, for the victim and the perpetrator. The age of victims
and perpetrators is not specified. The relationship between victim and perpetrator is evident, as the data concerns only crimes
and infractions committed in intimate partnerships.
According to the data cited in this report, in 2010, 15,349 men and 452 women have been convicted for crimes and infractions
against their married partner or life partners.54 The crimes55 registered are the following (13 women, 80 men convicted)56:
Homicides by spouses or life partners, Violence with Unintentional Death, Acts of violence causing permanent infirmity, Torture,
Acts of Barbarism, Rape, Poisoning). The registered other infractions (“délits”)57 are: Voluntary Violence with an incapacity to
work exceeding 8 days (35 convicted women, 1,184 men convicted)58, Acts of violence with an incapacity to work not exceeding
8 days (208 women, 8,637 men convicted )59, Acts of violence without incapacity to work (195 women, 5,294 men convicted)60,
Sexual Aggressions (no women, 128 men convicted); threats of killing (no women, 9 men convicted)61, Harassment (no women,
7 men convicted)62, “Violences Habituelles” (no women, 6 men convicted).63
Criminal Justice Statistics Data Collection

Data concerning convictions for crimes and infractions against intimate partners - disaggregated by

Publically available	Regularly collected

Data disaggregated by
Gender

Limited

Age	Relationship

-	Yes 	No	Yes
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Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Women survivors
of intimate partner violence in France can access legal advice free of charge,64 although the extent of services and support
provided must also be considered, as often such services may be limited. In general, legal aid provided by lawyers is also
available to persons who qualify based on their level of income. Free legal consultations may also be accessed through the
House of Justice and Law (Maison de Justice et du Droit), although service provision is not specialized in the area of domestic
violence or intimate partner violence. Services specialized for women also exist (CIDFF), however, they are not specialized only
in domestic violence or intimate partner violence.65
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. At this time, there is no information available on this topic.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected in France’s healthcare system.
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in France66 67 Furthermore,
hospitals in France are not set up to provide emergency accommodation for women victims of domestic violence.68
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. At this time, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in France.69 The helpline is called the Domestic Violence Info (Violences Conjugales
Info). The phone number is (3919). The helpline was established in 1992 and is operated by National Federation for Women’s
Solidarity (FNSF – Fédération Nationale Solidarité Femmes).70 The helpline does not operate 24/7 and is not free of charge.71
The helpline is free of charge to calls made from landlines, but calls made from mobile phones are charge a rate. The helpline
operates from 8:00-22:00 Monday through Saturday, and 10:00-20:00 on public holidays. The helpline is closed on 1 January,
1 May and on the 25th of December. Multilingual support is provided in French, Arabic, Spanish and certain African languages.
The helpline is 75% State funded.72
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

1	No	No

Multilingual Support
French, Arabic, Spanish,

				

and certain African

				

languages

Based on this information, France fails to meet the Council of Europe Taskforce Recommendations due to not providing a
national women’s helpline that operates 24/7 that is also free of charge.

Women’s Shelters:
There are 42 women’s shelters in France with approximately 1,563 shelter places available. All of the shelters accept children
of the survivors accommodated in the shelters, allowing more than six month stay for women and their children. The shelters
receive some level of State funding.73
Women’s Shelters
	Total Number
42

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

6,262

1,563

4,699

Some State funding

Based on the Council of Europe Taskforce Recommendations, approximately 6,262 shelter places are needed in France.
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Thus an estimated 4,699 shelter places are still missing. As a result, France fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are numerous women’s centers in France, however, there is no information available on the total number of these centers
in the country.74

75

Women’s Centers for Survivors of Sexual Violence:
The is no information on the actual number of women’s centers for survivors of sexual violence in France, however, it is known
that not many of such centers exist in France.76
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Georgia
General Country Information:
Population: 4,371,535
Female population: 2,309,782
Member of Council of Europe: 1999
Member of European Union: No
CEDAW ratified: 1994
CEDAW Optional Protocol ratified: 2002
CoE Convention on preventing and combating violence against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
Over 35% of women experience controlling behaviour in Georgia in their lifetime, with nearly 7% disclosing physical violence
from an intimate partner according to a survey published in 2010. National criminal statistics indicate that 92% of the victims of
domestic violence investigated by the police in 2012 were women. National criminal justice statistics are not publically available
in Georgia. Data on medical interventions related to domestic violence or intimate partner violence is also not collected in the
country’s healthcare system. There are two national women’s helplines in Georgia, one run by the State and the other by an
independent women’s NGO. There are two women’s shelters and five women’s centers. There are no centers for women survivors
of sexual violence in Georgia.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Georgia is the National Research on Domestic Violence against
Women in Georgia.1 The survey was published in 2010.2 The study is a national prevalence of domestic violence against women
survey. The aim of the study was to estimate rates of domestic violence against women in all of Georgia as well as in Tbilisi (the
city was considered a separate unit).3 The survey involved a quantitative and a qualitative4 study to estimate rates of violence as
well as to “collect first-hand information about the underlying differences between men’s and women’s understanding of domestic
violence, experiences […. , …] perception and coping strategies towards violence and their evaluation and vision about the
services provided to victims of domestic violence.”5 The final report of the survey findings is available in English.
Aiming at “generating first nation-wide data”6 on domestic violence against women in Georgia, the quantitative part of the research
involved conducting and completing interviews with 2,3857 women, between ages 15-49. For nationally representative data, the
respondents came from 12 regions of Georgia, further disaggregated into urban and rural areas.8 Data was gender disaggregated,
with women as victims and men as perpetrators in intimate partnerships,9 as well as non-partners. The time period studied for
victims’ experiences of violence included current experience (last 12 months), prior to age 15, and since the age of 15. The forms
of violence measured were physical, sexual, emotional and economic, as well as “acts intended to control women’s behavior by
either their husbands or partners, or by non-partners.”10
35.9% of women disclosed having experienced controlling behavior from an intimate partner since the age of 15. While no whole
rate for economic violence was provided (only rates for individual acts constituting economic violence), 4.7% women admitted to
having earnings forcefully taken away by their intimate partner.11 Answering to direct questions on sexual violence experienced
prior to age of 15, no respondents disclosed having experienced this form of violence.12
The rates of physical, sexual and psychological violence are listed in the tables below:13
Intimate Partner Violence*
Physical Violence

Sexual Violence	Emotional Violence

12 Months

Adulthood

12 Months

Adulthood

12 Months

Adulthood

-

6,9%

-

3,9%

-

14,3%

* Victims are female and perpetrators are male
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Other Domestic Relationship/Non-Partner Violence (excludes Intimate Partner Violence)*
Physical Violence

Sexual Violence	Emotional Violence

12 Months

Adulthood

12 Months

Adulthood

12 Months

Adulthood

-

2%

-

0,2%

-

-

* *Victims are female and perpetrators are male and/or female
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, there are plans to
repeat the survey.14 The data collection in the survey is gender disaggregated for both victim and perpetrator in intimate
relationships, whereas the gender of perpetrator is not evident, where violence occurred within other domestic relationships.
Relationship between victim and perpetrator is evident for intimate partnership violence data. Age of victims (not perpetrators)
is also provided and forms of violence including those referred to in the Convention15 are covered. The entire area of the country
was covered, including distinction between rural and urban areas. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

2,38516 women

Women 15-49 years old

Sample scope	National

All regions	Urban and rural

Data disaggregated by

Gender17

Age18	Relationship

Perpetrators

Intimate partners

Other domestic relationships/non-partners

Availability

Accessible on internet

Available in English 		

Regularly conducted

Plans to repeat survey

Forms of violence/abuse

Physical

Sexual	Emotional	Economic Controlling Behavior

National CrimE Statistics (Police):
Domestic violence in Georgia is specified under Law of Georgia on Elimination of Domestic Violence, Protection of and
Support to Victims adopted on 9 July 2006. 19 The Criminal Code of Georgia (1999) also presents some provisions in
two articles (11 and 126) that are applied to domestic violence. The laws addressing domestic violence are not gender
specific20 and there are no specific laws on violence against women. 21
National criminal statistics on domestic violence are collected separately from other criminal statistics. The data is publically
available on the website of the national police 22 and the National Statistics Office of Georgia with source listed as the
Ministry of Internal Affairs of Georgia. 23 Collection of statistics on domestic violence is a recent development in Georgia
and has taken place only since the 2006 Law was adopted. 24 The data is presented by number of victims and includes all
cases of domestic violence, where police investigation took place. 25 Number of victims is shown in total for all of Georgia,
as well as being separated regionally. From the information available for 2011 and 2012, the data is gender disaggregated
for victim and perpetrator, although not in relation to one another. The data is also disaggregated by age groups for
victims and perpetrators, however, there is no evidence of relationship between the victim and the perpetrator. According
to data, of the total amount of victims, 89% and 92% are women for 2011 and 2012 respectively, whereas about 93% of
perpetrators were men in data for both years. 26 Additionally, based on data showing age distribution, 93% and 96% of
victims were between ages 17 and older, in 2011 and 2012 respectively, while 98% and nearly 100% of perpetrators were
between ages 17 and older, in 2011 and 2012 respectively. 27
In the table below, crime statistics on domestic violence from 2012 are presented: 28
Victims of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

308

-

Male

27

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

P 111

Homicides resulting from Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

*Victims are ages (all ages) and perpetrators are ages (all ages)
Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. The data is gender and age disaggregated,
but does not show evidence of relationship between the victim and the perpetrator. The data does not include numbers of
femicides. Lastly, the statistics are publically available.

Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes	No	No

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Georgia.29 As a result, there is no
information available of whether such data, if collected, is gender or age disaggregated and whether is shows information on
the relationship between victim and perpetrator.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves legal counseling or supporting women survivors of violence during the court proceedings. Women in Georgia are usually
able to access some form of legal advice or legal aid that is at least partially free, but usually the services are offered by NGOs
only.30 Women’s Information Center offers free online31 legal consultations, as well as Georgian Young Lawyer Association,32
and the State Fund for Protection and Assistance of Survivors of Human Trafficking (ATIPFUND).33 Although some legal advice
or legal aid is available to women survivors of violence in Georgia, the extent of services and support provided must also be
considered, as often such services are limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. According to “Sakhli” Advice Center for Women and Women’s Information Center, the Criminal Code
sets the penalty for first time offenders as 80-150 hours of public service and for repeat offenders, the penalty of 100-200 hours
of public service, or one year imprisonment, or limits on movement of the offender.34

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the healthcare system
of Georgia.35
There is no information available on whether national healthcare protocols for dealing with survivors of domestic violence
or intimate partner violence exist in Georgia. Healthcare institutions are said to have “insufficient involvement” as prevention
and response mechanisms to survivors of violence. Of the women surveyed in Georgia, who were asked about reasons for
not seeking help, 38% stated distrust in medical professionals.36 Furthermore, hospitals in Georgia are not set up to provide
emergency accommodation for women victims of domestic violence.37
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
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to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means
of protection. Georgian citizens have free access to healthcare, when they possess private or government health insurance.
Government health insurance is available to socially vulnerable children up to the age of five and adults with severe disability,
as well as persons over the age of 60. Undocumented migrant women would not have access to health insurance provision in
Georgia, although anyone has the ability to acquire private health insurance coverage.38 As of February 2013, persons who do
not possess any health insurance are guaranteed access to minimum health service provision. This is to be further expanded
to all citizens of Georgia as of July 2013,39 but will still not be applicable to undocumented migrant women.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There are two national women’s helplines in Georgia. One of the helplines is called the National Domestic Violence Hotline.
The phone number is (309 903). The helpline was established in 2010 with assistance from UN Women, Swedish International
Development Cooperation Agency (Sida) and the State Fund for Protection and Assistance of Survivors of Human Trafficking
(ATIPFUND)40. The helpline is run by the State, operates 24/7 and is free of charge. The helpline supports women survivors of
domestic violence and sexual violence.41 Assistance is provided in Georgian with Russian translation as needed.42
Another women’s helpline in Georgia is run by the Tbilisi Crisis Center of “Sakhli” Advice Center for Women. The phone number
is (+995 5 952 321 01). The helpline operates 24/7 and is free of charge. The helpline supports women survivors of domestic,
gender-based and sexual violence and refers callers to available free of charge psychological, medical and legal services, or
social assistance centers.43
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

2	Yes (2)	Yes (2)

Multilingual Support
Georgian and Russian

Based on this information, Georgia meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are two women’s shelters in Georgia. The first shelter was opened in 2003 by the Antiviolence Network of Georgia.
The shelters accommodate women survivors of domestic violence. The shelters accept children of the survivors with no
age limit.44 The length of stay at the shelters is usually three months.45 A women’s shelter run by an independent women’s
NGO “Sakhli” Advice Center for Women was closed at the end of 2012, due to lack of funding. Prior to closing, funding was
provided by UNHCR. As a result there are 20 less shelter places available to women survivors of domestic violence and their
children in Georgia.46
Women’s Shelters
	Total Number
2

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

437

-

-

-

Based on Council of Europe Taskforce Recommendations, approximately 437 shelter places are needed in Georgia. There is
no information on the number of shelter places available. As a result, there is no information on whether Georgia meets the
Council of Europe Taskforce Recommendations.

Women’s Centers:
There are five women’s counseling centers in Georgia providing support to women survivors of violence and their children.47

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Georgia.48
Based on Council of Europe Taskforce Recommendations, approximately 12 women’s rape crisis centers are needed in Georgia.
Thus 12 centers are still missing. As a result, Georgia fails to meet the Council of Europe Taskforce Recommendations.
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“Sakhli” Advice Center for Women. (August 2012).
Ibid.
“Sakhli” Advice Center for Women and Women’s Information Center. (August 2012).
“Sakhli” Advice Center for Women. (August 2012).
Ibid.
Ibid.
Women’s Information Center and “Sakhli” Advice Center for Women. (August 2012).
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General Country Information:
Population: 82,002,356
Female population: 41,818,073
Member of Council of Europe: 1995
Member of European Union: 1957
CEDAW ratified: 1985
CEDAW Optional Protocol ratified: 2002
CoE Convention on preventing and combating violence against
women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
According to a 2003 prevalence of violence against women survey, an estimated 37% of women in Germany have experienced
some form of violence in their lifetime. 23% of women have experienced physical violence from their intimate partners and 7%
sexual violence from their intimate partners. Majority (99 per cent) of perpetrators of intimate partner violence are men. Based on
data from the federal police, 137,960 women were victims of domestic violence in 2011. Of the victims of domestic violence, 75%
are women. There is no information on whether national criminal justice statistics on domestic violence are publically available in
Germany or whether national level medical data is collected on incidences of violence against women as causes of doctor’s visits.
In March 2013, a new national women’s helpline was opened in Germany. There are 345 women’s shelters, 600-700 women’s
centers and 100 women’s centers for survivors of sexual violence in Germany.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Germany is the Health, Well-Being and Personal Safety of Women
in Germany.1 The survey was conducted in 20032 and is a violence against women survey. The summary of the survey findings
is available in English.
Data was collected from 10,264 women ages 16-85 by completing a written survey as well as oral interviews. The data provided
in the summary is gender disaggregated for victim and perpetrator and includes separate findings on intimate partner violence.
Violence against women perpetrated by persons known or unknown to her, male and female intimate partners including current
and former, since the age of 16, as well as childhood and adolescence abuse experienced up to the age of 16. Violence
experienced during lifetime of the respondents was measured. The forms of violence measured were physical violence3, sexual
violence4, sexual harassment and psychological abuse.5
In terms of lifetime experience of violence by any perpetrator, 37% of women in Germany have experienced any act of physical
violence/abuse since the age of 16, while 13% of women have disclosed experiencing any act of sexual violence/abuse since
the age of 16 and 40% have experienced one of the forms or both. Sexual harassment has been experienced by 58% of
women in Germany and 42% of women experienced psychological violence/abuse.6
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The rates of physical and sexual violence are listed in the table below:7
Intimate Partner Violence*
Physical Violence/Abuse

Sexual Violence/Abuse

Psychological Violence/Abuse

12 Months

Since age of 16

12 Months

Since age of 16

12 Months

Since age of 16

–

23%

–

7%

–

–

*Victims are female and perpetrators are male (99%) and female (1%)
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, there are plans to
repeat the survey.8 The data collection in the survey is gender disaggregated for both victim and perpetrator, when referring
to data on intimate partner violence. Age of victims (not perpetrators) is also provided and forms of violence including those
referred to in the Convention9 are covered. The survey is nationally representative. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

10,264 women

Women 16-85
years old

Sample scope	National			
Data disaggregated by

Gender10

Age11 	Relationship

Perpetrators
Intimate partners 	Other (known and
		
unknown persons)

		

Availability
Accessible on internet Summary available
		
in English
Regularly conducted

Plans to repeat survey

Forms of violence/abuse

Physical

Sexual

Sexual Harassment

Psychological

National CrimE Statistics (Police):
Domestic violence in Germany is covered indirectly under various sections of Germany’s Criminal Code. The sections may
include: Section 174 (Abuse of Position of Trust), Section 177 (Sexual Assault by Use of Force or Threats; Rape), Section 179
(Abuse of Persons Who Are Incapable of Resistance), Section 221 (Abandonment), Section 222 (Negligent Manslaughter),
Section 226 (Causing Grievous Bodily Harm), Section 238 (Stalking), Section 239 (Unlawful Imprisonment), among others.12
National criminal statistics on domestic violence are collected separately from other criminal statistics. The data is publically
available on the website of the Ministry of the Interior.13 An annual report is available that details the number of criminal offenses
reported under each section of the criminal code. This data is gender and age disaggregated, however, does not show the
relationship between victim and perpetrator. Domestic violence (crimes committed by relatives14) statistics are available in another
part of the report, where crimes grouped into categories of murder and manslaughter, crime against sexual self-determination,
robbery including with assault, bodily injury and crimes against personal freedom, are presented as gender disaggregated (for
victim only) and show a family relationship between victim and perpetrator. This data is not age disaggregated. The data on
crimes committed by relatives is further disaggregated into intimate partnerships.15 Intimate partnership data is neither gender
nor age disaggregated.16
According to the report on crimes committed in a domestic context, 75% of victims of domestic violence are female.17

P 117

germany

(federal Republic of germany)

In the table below, crime statistics on domestic violence from 2011 are presented:18
Victims of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

137,960 19

-

Male

-

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

125,793 20

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

216

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

178

-

Data collection in criminal statistics:
National criminal statistics on domestic violence are regularly collected in Germany. The statistics are gender disaggregated for
victims only, for cases of domestic violence, but not for cases of intimate partner violence. Gender of perpetrator is not evident.
The data is on domestic violence and intimate partner violence is not age disaggregated. The data includes the number of
femicides. Lastly, the statistics are publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		

		

Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes21	No	Yes22	Yes
		

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
There is no information on the availability of national criminal justice statistics on domestic violence in Germany.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during court proceedings. There is no free legal
advice offered in Germany to women survivors of intimate partner violence.23
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. At this time, there is no information available on this topic.
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Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information on whether national data on medical interventions related to domestic violence or intimate partner
violence is collected in Germany’s healthcare system. There is however systematic medical data collection “on contacts made
with health care services identified as due to violence inflicted to women.”24
National level healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Germany.25
There is no information available on whether hospitals in Germany are set up to provide emergency accommodation for women
survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented migrant
women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid to report
their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of protection.
Germany’s healthcare provision stems from a mix of public and private health insurance coverage. Majority of persons residing
in Germany are covered by the Statutory Health Insurance System, while persons above a certain income are covered by
private health insurance. Persons who are unemployed or homeless, and asylum seekers and refugees, who do not have health
insurance and cannot afford to purchase health insurance, are covered under the Statutory Health Insurance System. There
are numerous provisions and regulations for healthcare coverage depending on one’s status, and undocumented migrants
are only covered in cases of medical emergencies or in cases of testing for infectious diseases. This includes testing for HIV/
AIDS. To receive treatment for HIV/AIDS, the person must apply for a temporary residence permit on the basis of needing
treatment, although the application in itself does not protect the person from deportation. Undocumented migrant women’s
health coverage during pregnancy can also be granted, but only for period of six weeks prior to delivery and eight weeks
after. This is because, the woman is deemed unable to travel in this time and hence cannot be deported. In general, however,
medical facilities (as public institutions) are obligated by law to notify authorities, when they become aware of a patient lacking a
residency permit. Furthermore, when medical facilities apply to government for coverage of expenses resulting from treatment
of a person without health insurance, the task of the social welfare office is to first establish the residency for the claimant. As
a result, the undocumented status of the patient is likely to be discovered at that point. In general, undocumented migrant
women’s access to essential health services in Germany is not guaranteed and the women are at great risk of deportation.26

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in Germany. The name is of the helpline is Telephone Assistance for Violence against
Women.27 The phone number is (0800 116 016).28 The helpline opened in March 2013 and is operated by the Ministry of Family
and Social Affairs.29 The helpline operates 24/7 and is free of charge. The helpline covers all forms of violence against women,
including domestic violence, cyber violence or sexual harassment in the workplace. Multilingual support is provided in cooperation
with a translation service. Additionally, women who are hearing impaired may receive assistance via relay service.30
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	Yes	Yes
Based on this information, Germany meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 345 women’s shelters in Germany with approximately 6,812 shelter places available.31 The first shelter was opened in West
Berlin and Cologne in 1976. Majority of the shelters are coordinated by the feminist network ZIF and by the Frauenkoordinierungstelle.32
The shelters accommodate women survivors of violence and their children. The typical accommodation period in the shelters is
between three to six months. There is some level of State funding provided for the shelters.33
Women’s Shelters
	Total Number
345

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

8,200

6,812

1,398

Some level of State funding

P 119

germany

(federal Republic of germany)

Based on Council of Europe Taskforce Recommendations, approximately 8,200 shelter places are needed in Germany. Thus an
estimated 1,398 shelter places are still missing. As a result, Germany fails to meet the Council of Europe Recommendations.

Women’s Centers:
There are approximately 600-700 centers in Germany that support women survivors of violence. All of the centers offer
counseling, information and advice, and most provide independent domestic violence advice. Only some of the centers offer
intervention safety support, legal advice and court accompaniment, while few provide outreach and resettlement support.34

Women’s Centers for Survivors of Sexual Violence:
There are approximately 100 centers for women survivors of sexual violence in Germany. The first center was set up in 1976.
The State runs majority of the centers (60), while NGOs run 20 and religious organizations run the remaining 20 centers.
Funding is providing predominantly from the State (70 per cent).35
Based on Council of Europe Taskforce Recommendations, approximately 209 women’s rape crisis centers are needed in Germany.
Thus 109 centers are still missing. As a result, Germany fails to meet the Council of Europe Taskforce Recommendations.
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General Country Information:
Population: 11,282,751
Female population: 5,695,655
Member of Council of Europe: 1949
Member of European Union: 1981
CEDAW ratified: 1983
CEDAW Optional Protocol ratified: 2011
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
According to a 2003 prevalence study on male intimate partner violence against women, 3.6%, 3.5% and 56% of women, currently
cohabitating with a partner, have experienced physical, sexual and verbal and/or psychological abuse, respectively. In 2011, there
were 1,652 female victims of domestic violence recorded in national police statistics. National criminal justice statistics from 2009
indicate a total of 45 males convicted for the offense of causing Bodily Harm against someone related to them. Data on medical
interventions related to domestic violence or intimate partner violence is not collected in the Greek healthcare system. There is
one national women’s helpline in Greece. Additionally, there are seven women’s shelters and 25 counseling centers. No centers
for women survivors of sexual violence exist in Greece, although some counseling for survivors of sexual violence is offered by the
women’s counseling centers. Additional services for women survivors of violence will be added in the near future.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The first and only1 prevalence of violence survey carried out in Greece is the Domestic Violence against Women: The First
Epidemiological Research in Greece.2 The survey was published in 2003.3 It is a national intimate partner violence against women
survey as data was obtained on violence against women by spouses or intimate partners.4 The survey findings are available in
Greek, with a page summary available in English.
With the objective of the research to determine the rate of violence against women by their spouses or their cohabitating
intimate partners, data was collected during interviews conducted with 1,200 women in urban, semi-urban and rural regions.
The female respondents were between ages 18-60, who at the time of the survey cohabited with a male spouse or partner.5
The data is gender disaggregated for victim (female) and perpetrator (male),6 data for victims is age disaggregated, and the
relationship between victim and perpetrator is evident. The time period studied for victims’ experiences of violence was since
adulthood (intimate partner violence7), with additional questions on childhood experience of violence included.8 The forms of
violence measured were verbal, psychological, physical and sexual abuse. The short English summary of the prevalence study
states that violence “with women as victims and the spouses/intimate partners as perpetrators, [as well as] the history of previous
violence during childhood and/or in previous relations during adulthood”9 was studied. The rates of violence experienced by
women are likely underestimated and point to domestic violence as still being a taboo in the Greek society, in addition to there
being a high level of tolerance towards domestic violence.10
The rates of physical, sexual, and psychological and/or verbal abuse are listed in the table below:11
Intimate Partner Violence*
Physical Abuse

Sexual Abuse12

Verbal and/or Psychological Abuse

12 Months

Adult

12 Months

Adult

12 Months

Adult

-

3.6%

-

3.5%

-

56%

*Victims are female and perpetrators are male
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Data collection in prevalence survey:
As related to regular data collection, the 2003 survey was the first such study conducted in Greece, and there are no plans to
repeat the survey.13 The data collection in the survey is gender disaggregated for both victim and perpetrator. The relationship
between victim and perpetrator is evident. The age of victims (not perpetrators) is also provided and forms of violence including
those referred to in the Convention14 are covered. The survey sample was based on multistage random sampling with distinction
between urban and rural areas. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

1,200 women

Women 18-60 years old

Sample scope	National 	Urban and rural
Data disaggregated by

Gender15

Perpetrators

Intimate partners

Availability

Accessible on internet

Age16	Relationship

Available in Greek

One page summary available in English

Sexual

Psychological

Regularly conducted	No plans to repeat survey
Forms of violence/abuse

Physical

Verbal

National Criminal Statistics (Police):
There is a specific law on domestic violence in Greece, Law 3500/2006 on Combating Domestic Violence. The law has
been in effect since 24 January 2007. Several provisions on the Criminal Code are applicable for acts of violence in a
domestic context, providing for punishment/sentences for the perpetrator.
National criminal statistics on domestic violence are collected by the police and are publically available upon request,
however, there is no specified timeframe to provide this information once it has been requested. The data typically
presents all cases, where a police investigation took place. The data includes the number of victims of domestic violence.
Furthermore, the data is gender and age disaggregated for victims only. Although the gender of perpetrators is also
provided, this data is not linked to gender of the victims, hence it is not possible to derive the number of female victims of
domestic violence, where the perpetrators were male. For information on femicides, the gender (not age) of perpetrator is
also provided. This information is further disaggregated to show relationship between victim and perpetrator. Information
on femicides shows 17 women murdered in 2011 and a total of 70 women murdered since 2007 by a male in a domestic
context. Of the 70 women murdered, 46 were killed by their intimate partner (26 by their husband, 6 by their former
husband and 14 by other intimate partner).17
In the table below, crime statistics on domestic violence in 2011 are presented:18
Victims of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

1,652

-

Male

571

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

1719

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

820

Male

-
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Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. The data is publically available upon request.
From the information available, the statistics are gender disaggregated for victim in cases of domestic violence and additionally
for the perpetrator in cases of femicide. The relationship between victim and perpetrator is evident in cases of femicide.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Yes	Yes	Yes21

Data on femicides

Age	Relationship
-	Yes22	Yes

National Criminal JUSTICE Statistics (court):
National criminal justice statistics are available on line for years 2007-2009, only for the convictions for the crime “Bodily Harm in
Domestic Context.”23 Additional data may also be requested from the Hellenic Statistical Authority. The data shows the gender
and age of the perpetrator. The relationship between victim and perpetrator is not evident. The information shows the total
number of convicted persons only for the crime of Bodily Harm in the domestic context and the type of sentence imposed. Of
the total number of perpetrators sentenced in 2009 (46), the majority were from the age group 35-59. Furthermore, 98% of
perpetrators were male.24
In the text below information on criminal justice statistics on domestic violence from 2009 is presented:25
- Complaints of domestic violence brought to court: data not available
- Complaints of domestic violence dismissed/rejected/not completed: data not available
- Convictions in cases of domestic violence: 45 male and 1 female26
Data collection in criminal justice statistics:
National criminal justice statistics are collected on a regular basis (yearly), but since 2009, they are available upon request. The
data available includes information on gender and age of perpetrators, although the gender of the victim and the relationship
between victim and perpetrator is not evident.
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Age	Relationship

Yes 	Yes	Yes27	Yes28	No
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Access to legal
advice is available free of charge in most regions of the country,29 although the extent of services and support provided must
also be considered, as often such services may be limited, and/or of low quality (as in some cases, the legal advice may be
provided by persons without the necessary legal background). According to 2004 Law No 3226, the State has the obligation to
provide free legal assistance to all citizens of EU Member States having a low income that prohibits them from hiring a lawyer.
Women survivors of violence may use this service provision in criminal and civil cases. According to article 22 of the Domestic
Violence Law 3500, victims of domestic violence can obtain free legal aid, independently of their income, but only for requesting
protective measures from a civil court. The legal aid may be received after the victim submits an application to the Court of
First Instance.
Furthermore, the General Secretariat for Gender Equality Counseling Centers have signed a memorandum with the Lawyers’
Bar Association, in their respective regions, to provide free legal aid to women victims of gender based violence. This is to be
enforced after March 2013. It must be noted however, that obtaining free legal aid is a lengthy and difficult process.30
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
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perpetrators accountable. Based on the aforementioned information available from national criminal justice statistics, majority of
sentences involving imprisonment become either suspended or are handed down as convertible sentences. In addition to these
lenient sentences, the penal mediation institution that has been embedded into the Law 3500, allows for the perpetrators to
avoid entirely the penal procedure, by giving “a few promises” to the victim and to the prosecutor (who, somehow, undertakes
the role of the mediator); upon initiation of the penal mediation, the prosecution is considered as pending and if mediation is
successfully completed (after 3 years that the perpetrator has not violated its terms), it ceases altogether. It is worth pointing out
that there is no system in place responsible to check whether or not the penal mediation’s terms are violated or not. In addition
to the fact that via this process the perpetrators are not held accountable, the way its terms are enforced leads, in the best case
scenario, to the blaming of the victim for the abuse. In the worse case, the situation could be even dangerous for her: more
specifically, one of the penal mediation’s terms is that the offender must attend a special counseling - therapeutic program for
perpetrators of violence; in practice the prosecutors of the Capital (Athens), following the request of the responsible National
Agency, sends the victim along with the offender for couple counseling, conveying thus the message that what is needed is
to “treat their problematic relationship” as well as that victim and perpetrator share the responsibility for her abuse. By taking
such an approach, legal authorities demonstrate that mediation to them equals to couple counseling, contrary to the explicit
provision of law, which states that therapeutic programs are to be followed only by the offender. Basically, the penal mediation
as practiced in Greece, removes cases from judicial scrutiny and leads to the impunity of offenders.31

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Greek healthcare
system.32
National healthcare protocols for dealing with survivors of domestic violence or intimate partner violence do not exist in Greece.33
Furthermore, hospitals in Greece are not set up to provide emergency accommodation for women survivors of domestic violence.34
One topic related to the healthcare system’s response to violence against women is access to health for undocumented migrant
women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid to report their
situation to the authorities, visiting a healthcare service may be their only option to receive support as means of protection. There is
no special provision for undocumented migrant women who are victims of abuse. In general, only urgent medical care is provided in
public hospital to everybody, regardless of their status. In addition, due to budget cuts, some hospitals and NGOs have also begun
to provide healthcare services to uninsured or undocumented persons.35

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Based on the National Action Plan on Violence against Women in Greece, numerous projects on implementing services for
women survivors of violence have been set to take place. For example, in addition to the seven shelters mentioned below,
additional shelters have been established with the process of personnel recruitment under way. Once this process is completed,
Greece will have a total of 19 women’s shelters with approximately 20 shelter places available per each structure. The budget
for each shelter is EUR 700,000. Once all structures have been established, the shelters and counseling centers will be free of
charge and include psychosocial support, legal counseling, emergency shelter and, where necessary, legal aid in cooperation
with local Bar Associations. In designing and delivering these services, due consideration is given to the need to respond to
different social, ethnic, and cultural backgrounds, faiths, and health conditions of those seeking assistance.36

Women’s Helplines:
There is one national women’s helpline in Greece operated by the General Secretariat for Gender Equality. The phone number
of the helpline is (15900). The helpline operates 24/7, but is not free of charge. The helpline covers all forms of violence against
women.37
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

1	No	Yes

Multilingual Support
-

Based on this information, Greece fails to meet the Council of Europe Taskforce Recommendations, due to not providing a free
of charge national women’s helpline.
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Women’s Shelters:
There are seven women’s shelters in Greece with approximately 106 shelter places available. All shelters accept children of the
survivors and the period of stay is between three to six months. The shelters receive State funding.38
Women’s Shelters
	Total Number
7

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

1,128

106

1,022

State

Based on Council of Europe Taskforce Recommendations, approximately 1,128 shelter places are needed in Greece.
Thus an estimated 1,022 shelter places are still missing. As a result, Greece fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are 25 women’s counseling centers in Greece (7 are operating and 18 more are expected to operate in the near future).39
Some of the centers are run as non-residential services provided by some of the women’s shelters. All of the centers provide
counseling, information and advice, while few offer legal advice, court accompaniment and outreach. Some of the centers
provide specialist child support.40

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Greece, although some of the counseling centers may provide
counseling for women survivors of sexual violence.41
Based on Council of Europe Taskforce Recommendations, approximately 28 women’s rape crisis centers are needed in
Greece. Thus an estimated 28 centers are still missing. As a result, Greece fails to meet the Council of Europe Taskforce
Recommendations.
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Hungary
General Country Information:
Population: 10,022,650
Female population: 5,262,675
Member of Council of Europe: 1990
Member of European Union: 2004
CEDAW ratified: 1980
CEDAW Optional Protocol ratified: 2000
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
There is no data available yet from a recently conducted prevalence survey in Hungary. National criminal statistics on domestic
violence for 2011 indicate that 89.6% of the victims of intimate partner violence were women. National criminal justice statistics on
domestic violence are not available. Data on medical interventions related to domestic violence or intimate partner violence is not
collected in the Hungarian healthcare system. There are two national women’s helplines in Hungary; both are run by independent
women’s NGOs. There are no women’s shelters, no women’s centers and no centres for women survivors of sexual violence in
Hungary.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
Several researches on violence against women have been conducted in Hungary. One study titled National Report Hungary:
Intimate Partner Violence against Older Women1 is not a prevalence survey, but instead a study aiming to provide data on
violence against elderly women based on interviews with victims, relevant institutions working with victims, as well as with
experts in the area. Some general findings of the study reveal a lack of interest in the topic by institutions, including public
prosecutor’s offices, police, helplines, and crisis centers, among others.2 The focus of the research was to determine, whether
older women victims of violence reach out to relevant services for help. A total of nine interviews were conducted with victims,
and based on data received from organizations that have contact with elderly victims, the violence comes from former intimate
partners3.4
Another survey published in 2004 is a prevalence study on sexual violence.5 The survey involved 512 female respondents, of
which 1.2% disclosed having been a victim of sexual violence, with 30% more than once. One of the significant findings of the
survey, by comparing estimated with reported rates, shows that women do not often report crime of sexual violence. Only one
out of 24 sexual assaults is reported to the police.6
The most recent prevalence of violence survey carried out in Hungary is the Domestic Violence against Women and Men in
Europe: Prevalence, Determinants, Effects and Policies/Practices.7 The survey was conducted in 2010, however, results have
not yet been published. The study was conducted simultaneously in Hungary, Germany, Belgium, Spain, Portugal, Greece and
Sweden. An article, in Hungarian, included information by one of the researchers who called the validity of the survey seriously
into question.8 9 Once published, the study will be available in English as well as each country’s official language.10
With aims to estimate the extent of domestic violence in Hungary, data was collected from 605 respondents in Budapest with
focus on intimate partner violence. The respondents were men and women ages 18-64. The respondents included men and
women and data was collected on a gender disaggregated basis for victim and perpetrator. The time period studied for victims’
experiences of violence included current experience (12 months prior to interview) and one question asked about “prior to this.”
This, as the criticism of the Hungarian researcher pointed out, did not give information about when, and whether the perpetrator
was the same in the previous incidents, therefore any answers to this question cannot provide any useful information. Additionally,
the use of CTS2 (Conflict Tactics Scale)11 scale was heavily criticized by the researcher, who questioned the credibility of the
method for arriving at accurate results, as among other shortcomings, the method is known to result in the counting of self-
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defense as actual act of violence. The forms of violence measured were physical, sexual, verbal and psychological violence.
Additionally, questions were asked about conflict resolution tactics.12
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, as no data is available on whether
plans exist to repeat the survey. The data collection in the survey is gender disaggregated for both victim and perpetrator.
Relationship between victim and perpetrator is evident, as the survey studies intimate partner violence only. Age of victims (not
perpetrators) is also provided and forms of violence including those referred to in the Convention13 are covered. Budapest is the
only region of the country covered by the questionnaire. Survey findings are not yet publically available.14
Prevalence Survey Data Collection
Sample size	Total of 605 male and

Women and men 18-64

female respondents
Sample scope

Budapest only

Data disaggregated by

Gender

Perpetrators

Intimate partners

Availability

years old

Age15	Relationship

Article on methodology

Article on preliminary findings

Published survey findings will be

accessible on internet

available in Hungarian

available in English

Physical

Sexual

Psychological

Regularly conducted
Forms of violence

Verbal

National Criminal Statistics (Police):
Domestic violence in Hungary is indirectly covered in Criminal Code under different articles not specific to domestic
violence. The Chief of Police Order No. 32/2007 specifies articles 16 that include criminal and misdemeanor offenses that
are applicable in cases of domestic violence. An article not included in the Police Order (due to later entry into force on
1.1.2008, but applicable to domestic violence, is article 176/A on harassment, counted as a misdemeanor offense or
a felony in cases of aggravating circumstances. In addition to individual articles, the entire Chapter XIV Title II refers to
crimes of sexual nature and is applied to crimes of domestic violence. None of the laws consider the gendered nature of
violence and there are no specific laws on violence against women in Hungary.17
National criminal statistics on domestic violence are collected separately from other criminal statistics. Additionally, to
access law enforcement statistics, a formal request to the office of Prosecutor General must be submitted. The data
can be sorted to determine which crimes committed can be likely qualified as domestic violence, by looking at all crimes
involving violence and hooliganism 18 and sorting data by relationship type. The data requested was sorted by relationship
types qualifying as intimate partnerships 19. The criminal data is also gender disaggregated, includes age of victims, as well
as marital status and citizenship of the victim. The data describes only the cases that were registered as criminal following
a completed investigation. 20
In the table below, crime statistics on domestic violence from 2011 are presented: 21
Victims of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

2,30122

Male

-

-

Homicides resulting from Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-
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Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

3823

Male

-

-

*Victims are ages (14 and above) and perpetrators are ages (not specified). 96.7% of the victims are 18 and above
Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis and they are publically available. The data
is gender disaggregated for victim and perpetrator and the age of victims is also provided. Furthermore, information on the
relationship between victim and perpetrators is evident.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes24	Yes	Yes

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are generally not publically available in Hungary.25 Only occasionally,
such statistics are published.26 As a result, there is no information available on whether data collected is gender or age
disaggregated and whether information on the relationship between victim and perpetrator is available.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during court proceedings. According to NANE
Women’s Rights Association, financial aid for legal services is theoretically available through the national Victim Support Service,
which supports victims of crime. However, not only are most women not referred to this service, the women seeking to utilize
the service find it difficult to qualify based on the criteria, because the person must show proof of being unable to provide
herself with basic living necessities such as lodging, clothing, food, travel and medicine, or provide other proof showing financial
difficulties resulting from the crime. Additionally, the crime is to have been reported to the national victim support service within
five days of its occurrence and an investigation into the crime is to have begun.27 Theoretically, legal aid can also be offered
by the Victim Support Service, however, lawyers working there are not specifically trained nor are they familiar with the special
knowledge required to handle domestic violence cases. Lastly, it should be noted that in cases services are mandated as free
of charge, the extent of the service should also be considered, as free provision of legal services is often limited to a specific
time or cost allotment. There is one NGO in Hungary that provides survivors of domestic violence with legal aid, however, the
criteria for a case to be selected is that it could lead to a legal precedent in the area of domestic violence to be set.28
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Although no detailed research is available on this issue, based on the expert opinion of NANE
Women’s Rights Association and PATENT Association formed through the joint legal advocacy program of the two organizations,
first time perpetrators are more likely to receive fines and/or suspended sentences. Repeat offenders are likely to also receive
fines, and in cases of sentencing, the length of time is relatively short. Longer sentences are more likely to be given in cases
of an especially cruel homicide. Furthermore, women who murder their abusers are likely to get harsher sentences than male
perpetrators of violence against women.29

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Hungarian
healthcare system.30
National healthcare protocols for dealing with survivors of domestic violence or intimate partner violence also do not exist
in Hungary.31 Furthermore, hospitals in Hungary are not set up to provide emergency accommodation for women victims of
domestic violence.32
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One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. Undocumented migrant women would be accepted at hospitals in emergency cases, however, information on their
status may be provided to authorities. Undocumented migrant women kept in detention centers can receive gynecological
exams, be treated for contagious diseases, and receive basic level HIV/AIDS treatment.33

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:34
There are two national women’s helplines in Hungary. One of the helplines specializes in domestic violence, while the other in
sexual abuse. One of the national women’s helplines is operated by NANE Women’s Rights Association. The helpline was set up
in 1994. The number of the helpline is (06 80 505 101). It does not operate 24/7, but is free of charge. The hours of operation
are 18:00-22:00, four days per week. The helpline assists women survivors of all forms of violence. Support is available in
Hungarian only.35
The second helpline is called KERET Coalition’s Helpline36 and was established in 2011. The helpline is co-run by NANE
Women’s Rights Association. The number of the helpline is (+36 40630006). It does not operate 24/7 and callers from any type
of phone are charged a local rate. Assistance is provided in Hungarian only.
National Women’s Helplines
	Total Number

Calls Free of Charge

2	Yes (1)

24/7 Service

No

No

Multilingual Support
-

Based on this information, Hungary fails to meet the Council of Europe Taskforce Recommendations due to not providing a
national women’s helpline that operates 24/7.

Women’s Shelters:
There are no specialized women’s shelters in Hungary.37 38
Based on Council of Europe Taskforce Recommendations, approximately 1,002 shelter places are needed in Hungary.
Thus an estimated 1,002 shelter places are still missing. As a result, Hungary fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are no women’s centers for women survivors of violence in Hungary.39

40

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for women survivors of sexual violence in Hungary.41
Based on Council of Europe Taskforce Recommendations, approximately 26 women’s rape crisis centers are needed in Hungary.
Thus 26 centers are still missing. As a result, Hungary fails to meet the Council of Europe Taskforce Recommendations.
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Iceland

(Republic of Iceland)

General Country Information:
Population: 319,246
Female population: 157,698
Member of Council of Europe: 1950
Member of European Union: No
CEDAW ratified: 1985
CEDAW Optional Protocol ratified: 2001
CoE Convention on preventing and combating violence against women
and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
The recently conducted prevalence study for Iceland shows that nearly half of the female population suffers from gender-based
violence at some point in their life. Administrative data from the police and courts is generally not publically available or the
national statistics on domestic violence are not collected separately from other criminal statistics, making this an area in need
improvement. National statistics on domestic violence are collected in the healthcare system, although there is no information
available on whether this data is publically accessible. Iceland has no national women’s helpline. There is one women’s shelter,
two women’s centers and five centers for women survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
One of the most recent prevalence of violence surveys carried out in Iceland is the Research on Violence against Women: The Experience
of Women Age 18-80 in Iceland.1 The survey was published in 2010.2 The study is a national intimate partner violence against women
survey, and methodology for data collection was based on the International Violence against Women Survey (IVAWS) model.3 The survey
findings are available in Icelandic only, however, an English document from the Ministry of Welfare on the topic of violence against women
in Iceland provides data from the survey in one of the sections of the document.
Aiming to gain knowledge “about the nature, scope and consequences of physical and sexual violence that women experience from
men,”4 data was collected from 2,050 women in all areas of Iceland. The survey respondents were 18-80 years old. The data is gender
disaggregated with female victims of male violence, and the relationship between victim and perpetrator is evident. The perpetrator
type includes current and former partners.5 However, as the Icelandic survey uses the International Violence against Women Survey
methodology, violence by perpetrators, who are intimate partners and violence committed by any other male is also included.6 Time
period studied for victims’ experiences of violence included lifetime experiences of violence since the age of 16 as well as current violence
(last 12 months).7 Prevalence rates are presented for lifetime experience. In addition to intimate partner violence, the survey discloses
rates of violence against women in different situations.8 The forms of violence measured were physical, sexual and psychological.9
In general, 42% of women have experienced some form of violence at a point in their life since the age of 16. 4% experienced violence
in the last 12 months. 30% of the women disclosed having suffered physical violence, while 24% reported sexual abuse, of which 13%
included rape or attempted rape. Overall, in intimate partnerships, 22% of women experienced any form of violence at some point, since
the age of 16.10
The rates of sexual abuse are listed in the table below:11
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

-

-

-

6%

-

-

* Victims are female and perpetrators are male
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Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached and at the time, there are no plans
to repeat the survey.12 The data collection in the survey is gender disaggregated for both victim and perpetrator. Relationship
between victim and perpetrator is also evident. Age of victims (not perpetrators) is also provided and forms of violence including
those referred to in the Convention13 are covered. The entire region of the country is covered. Lastly, the survey is publically
available.
Prevalence Survey Data Collection
Sample size

2,050 households

Women 18-80 years old

Sample scope	National

All regions

Data disaggregated by

Gender14

Age15	Relationship

Perpetrators

Intimate partners	Other men		

Availability

Accessible on internet

Available in Icelandic		

Regularly conducted	No plans			
to repeat survey
Forms of violence

Physical

Sexual

Psychological

National Criminal Statistics (Police):
Domestic violence is indirectly covered under national Criminal Code under different articles16 not specific to domestic violence.
The laws addressing domestic violence are not gender specific and there are no specific laws on violence against women.17
National criminal statistics on domestic violence are not collected separately from other statistics. Physical violence of any
type is characterized together and includes sexual violence.18 In 2006 and 2007, the police have released a document, where
statistics on domestic violence were analyzed.19 This document can be accessed from the website of the National Police. The
number of reported domestic violence cases may be underestimated, because not all reported cases of physical violence
were able to be analyzed to determine if they occurred in the domestic context. The statistics available are gender and age
disaggregated for victim and perpetrator, however, not in relation to one another. For the purpose of analysis, the combined
data is said to have been filtered by perpetrator types: current or former spouse, and other family members (in order to pick
out cases of domestic violence), but the presented data is not disaggregated for reported intimate partner violence cases or to
show the type of perpetrator. Lastly, the data is presented as number of victims, not offenses.20
In the table below, crime statistics on domestic violence from 2006 and 2007 are presented:21
Victims of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

670

-

Male

294

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence+

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

*Victims are ages (1-69) and perpetrators are ages (not specified)
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Data collection in criminal statistics:
National criminal statistics on domestic violence in Iceland are generally not collected separately from other violent crimes,
although some limited data is publically available. Furthermore, the data that is available does not include number of
femicides.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship22

Unable
to establish only
	Yes	Yes
data from 2006 and
data from 2006 and
		
2007 available
2007 available
Unable to establish only

-	No

National Criminal Justice Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not collected from other criminal justice statistics. Physical violence
of any type is characterized together and includes sexual violence.23
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves legal counseling or supporting women survivors of violence during the court proceedings. There are various ways for
women survivors of violence to receive legal aid or advice: 1. Women who have medical records confirming their status as victim of
domestic violence or intimate partner violence are entitled to free legal aid; 2. Free legal aid is provided by the Women’s Counseling
Center in Iceland: 3. Women who are accommodated at the Safe Shelter are also eligible for free legal advice; and 4. If a case of
domestic violence involves divorce and the need to arrange custody, should the parties not reach a settlement outside of the court,
the woman survivor of violence is entitled to free or partially free legal aid to be paid for from the State Treasury.24
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Based on the penal code, violent offenses of physical or sexual nature may receive a sentence of
up to 16 years in prison. Violation of individual freedom may be punishable with a sentence of up to 12 years, while damage to
personal property may include penalties of up to 6 years. Penalties for repeat offenders may be doubled. There is no information
available on the actual penalties issued for perpetrators of domestic violence.25

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is collected in Iceland’s healthcare
system. Such data is collected systematically and on a national level, however, it is not known, whether the data is publically
available. The type of information collected includes whether violence was the cause for the visit to the healthcare facility, and
the form of violence suffered. The data collected is gender disaggregated for victim and perpetrator and relays the age of the
victim and the perpetrator. There is no information available on whether the relationship between victim and perpetrator is
recorded as well.26
National healthcare protocols for dealing with domestic violence or intimate partner violence exist in Iceland. The implementation
of healthcare protocols in this area is a result of measures specified in a 2006 action plan for developing measures to combat
violence against women in intimate relationships.27 The protocols cover the areas of identification and screening for domestic
violence or intimate partner violence, response to victims, intervention and documentation. They apply to emergency, maternity
and mental health services. There is no information available on whether the hospitals in Iceland are set up to provide emergency
accommodation for women victims of domestic violence.28
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means
of protection. Undocumented migrant women have access to essential healthcare services in Iceland. This is based on Law
40/2007 that guarantees healthcare rights to undocumented migrants.29
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SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Although no national women’s helpline is available in Iceland, there are helplines run by individual organizations that can offer
assistance to women survivors of violence. Stígamót was opened in 1990 and is an education and counseling center for
survivors of sexual abuse and violence. The center provides free individual counseling for survivors of rape, sexual molestation,
sexual harassment, pornographic exploitation and prostitution. The center also runs a helpline. The phone number of the
helpline is (562 6868) and it operates from 9:00-18:00 Monday through Friday.30 Stígamót receives regular funding from the
state and support from private donations. The Red Cross also runs a helpline for women and men, who suffer from various
problems, including depression and anxiety, among others. The number of the helpline is (1717). A shelter for women survivors
of domestic violence Kvennaathvarið also provides a helpline (561 1205) that can be called during opening hours.31

Women’s Helplines:
There is no national women’s helpline in Iceland.32
Based on this information, Iceland fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are two women’s shelters in Iceland with at least five shelter places available at one of the shelters. Only one of the
shelters accommodates women survivors of domestic violence and hence is the only one that can be counted. The first
shelter was opened in 1982 by Kvennaathvarfið and the second Kristínarhús in 2011 by Stígamót. The five shelter places are
available in Kristínarhús, a shelter that offers accommodation for women who want to leave prostitution and trafficking, whereas
Kvennaathvarfið accommodates women survivors of domestic violence. Although information on the number of places in
Kvennaathvarfið is not available, the shelter accepts and accommodates all survivors, who seek help and the spaces available
meet the needs of the population. Both of the shelters are run by independent women’s NGOs and both of the shelters accept
children of the survivors, with no age limit for the children. There is no information on funding for the shelters.33
Women’s Shelters
	Total Number
1

Shelter Places Needed

Shelter Places Available

32	The places available meet

			

Shelter Places Missing

Funding of Shelters

0

-

the needs of the population

Based on Council of Europe Taskforce Recommendations, approximately 32 shelter places are needed in Iceland, however,
based on the information available, the shelter places available meet the needs of the population. As a result, Iceland meets
the Council of Europe Taskforce Recommendations.

Women’s Centers:
There are at least two women’s centers in Iceland. One of the centers, founded in 1984, is Kvennaráðgjöfin. It offers services
like legal and social work counseling for women. Women can visit or call during opening hours. The telephone number of
Kvennaráðgjöfin is (552 1500). The shelter for women survivors of domestic violence Kvennaathvarið also provides a helpline
(561 1205) that can be called during opening hours, which offers counseling.34

Women’s Centers for Survivors of Sexual Violence:
There are five women’s centers for survivors of sexual abuse. Three of them are Stígamót, Aflið, Sólstafir and are run by independent
women’s NGOs. Drekaslóð, which is a counseling center that deals with all types of violence, also provides assistance to survivors
of sexual violence. Additionally, the hospital Landspitali has an emergency service for survivors of sexual violence.35
Based on Council of Europe Taskforce Recommendations, approximately one women’s rape crisis center is needed in Iceland.
As a result, Iceland meets the Council of Europe Taskforce Recommendations.
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Ireland
General Country Information:
Population: 4,458,942
Female population: 2,243,297
Member of Council of Europe: 1949
Member of European Union: 1973
CEDAW ratified: 1985
CEDAW Optional Protocol ratified: 2000
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
About 15% of women have experienced domestic violence in Ireland in their lifetime, according to a survey published in 2005.
National criminal statistics of domestic violence are not available, nor are national criminal justice statistics on domestic violence
cases. There is no information available on whether data on medical interventions related to domestic violence or intimate
partner violence is collected in Ireland’s healthcare system. There is one national women’s helpline in Ireland run by Women’s
Aid Ireland, an independent women’s NGO that is primarily funded by the State. There are 20 women’s shelters and a number
of women’s centers in Ireland. Furthermore, there are 17 centers for women survivors of sexual violence in Ireland.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Ireland is the Domestic Abuse of Women and Men in Ireland: Report on
the National Study of Domestic Abuse.1 The survey was published in 2005.2 The survey is a national prevalence of domestic violence
survey, as data was obtained on violence against women and men committed against them by their current or former partner. The survey
findings are available in English.
Aiming at addressing the lack of data on domestic violence against women and men in Ireland,3 data was collected through telephone
interviews from over 3,000 women and men 18 years or older living in urban and rural areas. The data is disaggregated for victim and
perpetrator including evidence of their relationship and age of the victim. The time period studied for victims’ experiences of violence
included lifetime experiences of violence and the last five years. Rates of prevalence were provided for lifetime experiences of violence.
The forms of violence measured were severe physical, sexual and psychological violence. The survey differentiates between severe
abuse and minor abuse and provides data on severe abuse.4
The survey found that 15% of women have experienced severe abusive behavior of a physical, sexual or emotional nature from a partner
at some time in their life.5 One woman in 11 has experienced severe physical abuse, one in 12 sexual abuse and one in 13 severe
emotional abuse.6 The survey estimates that approximately 213,000 women have experienced severe abuse by their partner during
their lifetime.7
The rates of physical, sexual and psychological abuse are listed in the table below:
Intimate Partner Violence*
Physical Violence

Sexual Abuse8

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

-

9.09%

-

8.33%

-

8%

* Victims are female and perpetrators are (not specified)
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached; there is no information on
whether plans exist to repeat the survey.9 The data collection in the survey is gender disaggregated for both victim and
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perpetrator and the relationship between victim and perpetrator is evident. The age of victims but not of the perpetrators is also
provided. Forms of violence including those referred to in the Convention10 are covered. Some regions of Ireland were covered
in the survey, including the distinction between rural and urban areas. The survey is publically available.
Prevalence Survey Data Collection
Sample size

3,000 women and men

Women and men 18 years

		

old and older

Sample scope	National

Some regions 	Urban and rural

Data disaggregated by

Gender11

Age12	Relationship

Perpetrators

Intimate partners			

Availability

Accessible on internet

Available in English 		

Physical

Sexual

Regularly conducted
Forms of violence/abuse

Psychological

Other prevalence surveys have been conducted in Ireland, including a study by Women’s Aid Ireland in 1995 which was the first
research to examine how many women experience violence by a partner, boyfriend or husband in Ireland, a small-scale study on
pregnant women in 2000, a study on women visiting General Practitioners in 2002. There has also been an important national
survey on lifetime prevalence of sexual abuse of violence against women and men.13

National Criminal Statistics (Police):
Domestic violence in Ireland is covered under the Domestic Violence Act 1996 which deals specifically with the order to protect
against domestic violence. The Act was amended in 2002 to limit ex-parte interim Barring Orders to eight days and the civil law
Miscellaneous Amendments Act 2011 increased the eligibility for orders. There is no specific offence of domestic violence; the
most relevant offence is assault under the Non-Fatal Offences against the person Act, 1997. The laws addressing domestic
violence are not gender specific and there are no specific laws on violence against women. Sexual Violence crimes are collated
separately from other violent crimes, with some of them gendered, and are published quarterly.14
Police statistics on domestic violence are not collected, only statistic for breaches of the Domestic Violence Act. Police statistics
for Non-Fatal Offences are not disaggregated for gender or the relationship of perpetrator to the victim.
Since 1996, 188 women have been murdered in Ireland of which 115 were killed at home.15 In the 137 cases where perpetrators
have been noted, 73 women (53%) were killed by their current or former partner.
Data collection in criminal statistics:
National criminal statistics on domestic violence against women in Ireland are not collected separately from other criminal
statistics.

National Criminal Justice Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not collected in Ireland.16
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves providing legal counseling or supporting women
survivors of violence during the court proceedings. According to Women’s Aid, women in Ireland can access some form of
legal advice or legal aid that is free or partially free that is means tested, although the extent of services and support provided
must also be considered, as often such services may be limited. Statutory entitlements to legal representation for survivors
in sexual violence cases exist in limited circumstances.17
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. No
information is available on the sentencing of perpetrators for domestic violence. Court services have data on convictions in
sexual violence crime cases and a publically available online sentencing database has been started but is reportedly underresourced.18
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Healthcare System’s Role in Combating Violence against Women and Data Collection:
Information is not available on whether data on medical interventions related to domestic violence or intimate partner violence
is collected in Ireland´s healthcare system.19
According to Women’s Aid, some healthcare protocols for dealing with domestic violence are being developed and introduced
in Ireland for Accident and Emergency staff and General Practitioners.20 The protocols cover the areas of identification and
screening for domestic violence, response to victims, intervention, referral to other services and documentation. Hospitals in
Ireland are not set up to provide emergency accommodation for women survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means
of protection. According to Rape Crisis Network Ireland, undocumented migrant women have the same access to healthcare
services as other women in Ireland, which is a public health care system. However the system is often not free at the point of
delivery and there are long waiting lists. Women do not have access to abortion in Ireland.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in Ireland for women survivors of domestic violence.21 The National Freephone Helpline
(1800 341 900) that is run by Women’s Aid Ireland. It does not operate 24/7 but is free of charge and multilingual support is
offered. Funding is primarily provided by the State and covers approximately 75-80% of the costs of the helpline.
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

1	Yes 	No

Multilingual Support
Yes

Based on this information, Ireland fails to meet the Council of Europe Taskforce Recommendations due to not providing a
national women’s helpline that operates 24/7.

Women’s Shelters:22
There are 20 women’s shelters (termed refuges) in Ireland with approximately 138 family units for women and children.23 The
first shelter opened in 1974 and the last shelter, VIVA house, opened in June 2010. It offers eight self-contained units and is run
by an NGO. A new four unit refuge was finalized in Kildare in 2010. According to SAFE Ireland, this shelter has yet to receive the
necessary minimum funding to open. In Donegal, a new shelter is currently being built to replace the existing two unit shelter.
Planning has been given to increase the number of units in Dundalk and Galway.
One of the 20 shelters is state run, while the other 19 are provided by independent women’s NGO’s. The shelters support
women survivors of domestic violence and provide limited services for survivors of trafficking. The shelters provide access
to women with disabilities. All but one shelter provide 24/7 access and all the shelters accept children of the survivors, with
approximately two having an age limit for boys over 16 years old. All the NGO’s who run shelters offer access to women
from the Traveller community24 and all migrant women regardless of their status. The shelters provide access to women with
disabilities. In a national study of shelters conducted in 2008 by Safe Ireland,25 45% of women who responded, stayed less than
one week, 16.9% stayed for one to two weeks, 14.4% for three to four weeks, 7.5% stayed for five to eight weeks, 8.8% for
nine to 12 weeks and 7.5% for 13 weeks or more. There were 188 members of staff working full time in the shelters in 2009.
National statistics are collected by SAFE Ireland26 on the number of women and children who use shelters services. In 2011,
1,686 women were accommodated in 19 shelters; this included a total of 2,129 women admissions. There were 3,632 children
admissions to shelters in 2011 (2,142 individual children). In 2011, on more than 2,302 occasions, women could not be
accommodated in shelters because they were full or there was no shelter in their area.
The State provides the majority of core funding for services, which is renewed on an annual basis. In 2011, approximately EUR
11.2 million was provided in State funding for shelters and transitional housing as well as for the provision of a wide range of
support and services for women who did not need to access accommodation.
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Women’s Shelters
	Total Number
20

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

446

138

308

State

Based on Council of Europe Taskforce Recommendations, approximately 446 shelter places are needed in Ireland.
Thus an estimated 308 shelter places are still missing. As a result, Ireland fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
The specific number of women’s centers in Ireland is not available. There are 20 organizations that provide a range of crisis
support, information and advocacy services in Ireland, according to SAFE Ireland. In addition, there are population specific
services for the Traveller community and other ethnic minority communities. Some of these services provide a support and
referral service for women experiencing domestic violence.
In 201127, 7,797 women received a wide range of face-to-face support including advocacy, emotional support and practical
support, information, counseling, court accompaniment and/or support groups from 3928 services. 5,959 of these women
received support from a non-shelter domestic violence service. Approximately EUR 3.3 million was provided by the State to the
non-accommodation services in 2011, this includes funding for the operating of the women’s national helpline.

Women’s Centers for Survivors of Sexual Violence:
Ireland has 17 sexual violence centers providing support to women survivors of sexual violence and their children.29 In 2011
2,541 people visited Rape Crisis Centres in Ireland for counseling and support.30
Based on Council of Europe Taskforce Recommendations, approximately 11 women’s rape crisis centers are needed in Ireland.
With 17 centers available, Ireland meets the Council of Europe Taskforce Recommendations.
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Italy

(Republic of Italy)

General Country Information:
Population: 60,192,698
Female population: 30,972,785
Member of Council of Europe: 1949
Member of European Union: 1957
CEDAW ratified: 1985
CEDAW Optional Protocol ratified: 2000
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 27 September 2012
ratified: No

SUMMARY
31% of women in Italy aged 16-70 years old have experienced male violence in their lifetime; 23.7% of women have experienced
sexual violence and 18.8% physical violence according to a survey published in 2006. Data on women experiencing intimate
partner violence indicates that 12.2% of women have experienced physical violence in their lifetime and 1.7% in the last 12
months, and 6.1% of women have experienced sexual violence in intimate partner relationships in their lifetime and 1% in the
last 12 months. National criminal statistics on domestic violence are not available in Italy. National criminal justice statistics
on cases of domestic violence are also not publically available. Data on medical interventions related to domestic violence or
intimate partner violence is not collected in the Italian healthcare system. There is one national women’s helpline in Italy run by
an independent women’s NGO. There are 60 women’s shelters and between 120 and 130 women’s centers. There is no specific
information available on the number of women’s centers for survivors of sexual violence in Italy, although 113 feminist women’s
associations run anti-violence centers that support survivors of all forms of gender-based violence, including survivors of rape
and sexual abuse and forced prostitution.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Italy is a violence against women survey from 2006.1 The study is an
International Violence against Women Survey.2 The survey findings are available in Italian with a short summary of the findings in
English.3
With the aim to provide an estimate on the number of women experiencing male violence,4 data was collected via telephone interviews
from 25,000 women.5 The respondents were between ages 16-70. The data is gender disaggregated for victim and the perpetrator.6
Violence by intimate partners (current and former), as well as relatives and strangers was measured. The time period studied for victims’
experiences of violence included lifetime experiences of violence and current experience (last 12 months)7. The forms of violence
measured were physical and sexual.8
Based on the survey findings, 31% of women ages 16-70 have experienced male violence in their lifetime. Applying the rate to the
population of women at the time of the survey, 6,743,000 women ages 16-70 would have experienced violence in their lifetime. 23.7%
of women have experienced sexual violence and 18.8% physical violence. Women ages 16-34 were found to experience higher rates
of violence and intimate partners are responsible for majority of the violent acts. Women continue to fear disclosing sexual violence and
nearly 92% of rapes are never reported to the police.9
The rates of physical and sexual violence are listed in the table below:10
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

1,7%

12,2%

1%

6,1%

-

-

* Victims are female and perpetrators are male
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Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, there are plans to
repeat the survey.11 The data collection in the survey is gender disaggregated for both victim and perpetrator. Relationship
between victim and perpetrator is evident. Age of victims (not perpetrators) is also provided and forms of violence including
those referred to in the Convention12 are covered. The survey is nationally representative.
Prevalence Survey Data Collection
Sample size

25,000 women

Women 16-70 years old

Sample scope	National
Data disaggregated by

Gender13

Perpetrators

Intimate partners	Other family members

Availability

Available in Italian

Regularly conducted

Plans to repeat survey

Forms of violence

Physical

Age14	Relationship

Short summary available in English

Strangers
		

Sexual

National Criminal Statistics (Police):
Domestic violence in Italy is indirectly covered in the Criminal Code under different articles not specific to domestic violence.
The articles include: Article 572 (maltreatment within the family), Article 575 (Homicide), Article 582 (Injuries with healing time
above 20 days), Article 605 (Kidnapping), Article 609 (Sexual Acts with Minor), Article 610 (Private Violence), Article 612 (Severe
Threatening). Stalking is a separate offense that was introduced into the Criminal Code in 2009.15
National criminal statistics in Italy on domestic violence are very limited. There are two main official documents, from 200616 and
201017 that provide some data on homicides, sexual violence and stalking.
The 2006 document reports on crime in Italy over four decades 1996-2006. It includes chapters on general crime, thefts,
robberies, homicides, violence against women and organized crime. Data on intimate partner homicides is available, although
the data is not age disaggregated, neither for victim nor the perpetrators, although data on gender of victims (not perpetrators)
is available. Intimate partner murders are referred to as crimes of passion “Famiglia Passioni amorose.”18 This is a rather
regrettable name for a crime of this magnitude. Designating the taking of a life as a crime of passion removes not only the sense
of the gravity of the crime and its irreversible nature, but also removes the responsibility from the perpetrator, as if the crime
were not premeditated or intentional. From data provided in the report, in 2006, there were 192 murders committed by intimate
partners in Italy. The highest number of murder committed was in 2002, with 211 persons killed by intimate partners.19 From
the time period 2001-2006, victims were female in 63% of intimate partner homicides. This means that about 721 women were
murder by their intimate partners in a six year period.20 This is the only police data available in the report regarding domestic
violence. The information provided in the Violence against Women section of the report relays findings of the aforementioned
2006 prevalence study and is not administrative data.
Information on sexual violence and stalking is available in the 2010 document. The data on sexual violence is from 2004-2009
and is gender and age disaggregated for the perpetrator only, however, there is no evidence of relationship between victim
and perpetrator. It shows that 98% of the perpetrators (21,673) are male.21 Information on cases of stalking is also available,
however, the data is not presented as whole numbers of victims or cases, is neither age nor gender disaggregated and the
relationship between victim and perpetrator is not evident.22		
Data collection in criminal statistics:
National criminal statistics on domestic violence are very limited. Data on the number of women murdered by intimate partners
is available, however, there is no information on the gender of the perpetrator. Other data available is not disaggregated by
relationship between victim and perpetrator, hence it is not possible to derive crimes committed in a domestic context.

National Criminal Justice Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Italy.23 As a result, there is no information
available on whether any data collected is gender or age disaggregated, or shows evidence of relationship between victim and
perpetrator.
P 147

Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal advice to
survivors of intimate partner violence is available free of charge in Italy,24 although the extent of such service must be considered
as often certain conditions must be met, such as confirmation of level of income, and the service provision may be limited in terms
of time or type and level of advice or aid offered.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. The penalties to be assigned for certain crimes such as sexual violence are strong, however, in
actual application, the penalties are often lowered. It is common to see penalties for sexual violence to be under three years of
imprisonment, which can be further lowered in favor of issuing a non-detention measure. In general, there is a sense of impunity
for violent crimes against women.25

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Italy’s healthcare
system.26
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Italy. Furthermore,
hospitals in Italy are not set up to provide emergency accommodation for women victims of domestic violence.27
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means
of protection. Undocumented migrant women have access to healthcare in cases of emergency. Pregnant women have free
access to all health services throughout the pregnancy and delivery only.28

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:29
Women’s Helplines:
There is one national women’s helpline in Italy. The name of the helpline is Arianna and the phone number is (1522). The helpline
was set up by the State in 2006, but is operated by the independent women’s NGO Le Onde di Palermo. The helpline is free of
charge and operates 24/7. The helpline assists women survivors of domestic violence. Multilingual support is provided.
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	Yes	Yes
Based on this information, Italy meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 60 women’s shelters in Italy with approximately 500 shelter places available. The first shelter was opened in 1989.
49 of the women’s shelters are run by independent women’s NGOs, five are run by the local government (COMUNE) and the
remaining are run by cooperatives or other organizations. The shelters serve women survivors of gender-based, sexual and
domestic violence. The shelters accept children of the survivors. The length of stay in the shelter is between three to six months.
The shelters are predominantly funded by local governments, regional or municipal.
Women’s Shelters
	Total Number
60

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

6,019

Approximately 500

5,519

Local government

Based on Council of Europe Taskforce Recommendations, approximately 6,019 shelter places are needed in Italy. Thus an
estimated 5,519 shelter places are still missing. As a result, Italy fails to meet Council of Europe Taskforce Recommendations.
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Women’s Centers:
There are 12530-13031 women’s centers in Italy. All of the centers offer counseling, independent domestic violence advice and
information and advice, while most provide intervention safety support, legal advice and resettlement support.

Women’s Centers for Survivors of Sexual Violence:
There is no specific data available on the number of women’s centers for survivors of sexual violence, however, there are 113
feminist women’s associations that run anti-violence centers. These centers support survivors of all forms of gender-based
violence, including survivors of rape and sexual abuse and forced prostitution.
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Kosovo

(Republic of Kosova)

General Country Information:1
Population: 1,733,872
Female population: 860,274
Member of Council of Europe: No
Member of European Union: No
CEDAW ratified: (Not signed)
CEDAW Optional Protocol ratified: (Not signed)
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
According to a 2008 prevalence study on domestic violence committed against women and men by any family members,
including intimate partners, 18% of adults have experienced physical violence, 2.5% have experienced sexual violence and
30% have experienced psychological violence in their lifetime. According to annual police statistics, there were 1,042 reported
cases of family violence in 2011 of which 695 related to female victims. National criminal justice statistics on domestic violence
are generally not available in Kosovo. Information available from a 2008 research report indicates 2,795 cases of domestic
violence brought to court in 2008 that include incomplete cases transferred from 2007. Data on medical interventions related to
domestic violence or intimate partner violence is not collected in Kosovo’s healthcare system. There are two national women’s
helplines in Kosovo, one operated by the State and the second by an NGO. Furthermore, there are eight women’s shelters in
Kosovo, 18 women´s centers and eight centers for women survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
Several research studies have been conducted in Kosovo, especially in the years 2007-2009. One research survey carried out in Kosovo
is the Exploratory Research on the Extent of Gender-Based Violence in Kosova and its Impact on Women’s Reproductive Health.2
The survey was published in 2008. Data was obtained on violence3 against women by current or former husbands, intimate partners,
boyfriends, and other family members.4 The Exploratory Research is not a prevalence survey as data was not solely gathered from
interviews of randomly chosen subjects, but data sources included existing statistics, interviews with professionals assisting women, and
interviews with women who have experienced violence.5 The findings do provide data from other surveys by Women’s Wellness Center
in Pristina from years 1997-1998 and 2001-2002,6 however, it is noted that with any household surveys conducted in Kosovo at that
time, the rates may be underestimated, due to lacking census data, which affected sampling methods and may have led to results that
were statistically inaccurate.7 Data was collected from 96 professionals8 assisting women, 51 women who have experienced violence,
and other sources of existing data.9 According to information provided in the Exploratory Research, based on other survey data, 3436% of all women with partners reported experiencing domestic violence. From the abused women interviewed for the Exploratory
Research, 80% stated to have experienced violence from current or former husband, intimate partner, or boyfriend, while 10% of women
experienced violence from other family members.10
The second research conducted in Kosovo qualifies as a prevalence study and is titled Security Begins at Home: Research to Inform
the First National Strategy and Action Plan against Domestic Violence in Kosovo.11 The study was published in 2008. It is a national
prevalence survey on domestic violence12, where victims were male and female13, as well as the perpetrators, who included persons of
all domestic relationship types. Respondents included persons of all ages (18 and above), and disclosed their lifetime experiences of
violence. Geographically, the survey covered all 29 municipalities of Kosovo, with nearly 56% rural representation and 44% urban.14 In
addition to estimating rates of violence, the survey studied the respondents’ perception of domestic violence as well as consequences
of violence, among other topics. The survey findings are available in English.

P 150 | Country Report 2012

For all forms of domestic violence, 43% of respondents had experienced domestic violence at some point in their lives. Rates for
economic violence are not included in the table below, however, 15% of respondents disclosed having experienced this form of domestic
violence:15
The rates of physical, sexual and psychological violence are listed in the table below:16
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

-

18%

-

2.5%

-

30%

* Victims are female and male and perpetrators are female and male
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, although the authors of the
survey findings recommend a period of five years for repeating the prevalence study for Kosovo. The data collection in
the survey is not gender disaggregated, neither for victim nor the perpetrator and outside of the knowledge that violence
inside domestic relationships was addressed, more detailed information on relationship between victim and perpetrator is not
available. Age of victims (not perpetrators) is also provided and forms of violence including those referred to in the Convention17
are covered. The entire region of the country was covered, including equal distribution between rural and urban areas. Lastly,
the survey is publically available.
Prevalence Survey Data Collection
Sample size

1,256 households (one

636 women and 620 men,18

person per household)

18 years old and older

Sample scope	National

29 municipalities	Urban and rural

Data disaggregated by

Age19		

Perpetrators

Family members/

Intimate partners

domestic relationship
Availability

Accessible on internet

Regularly conducted

-

Forms of violence/abuse

Physical

Available in English

Sexual

Psychological	Economic

National Criminal Statistics (Police):
Domestic violence in Kosovo is specified under the Law on Protection against Domestic Violence (Law No. 03/L182.) of 1 July
2010. This is a civil law. The law addresses family members as victims of domestic violence, with special attention given to
children, elders and disabled persons, in addition to addressing treatment for perpetrators of domestic violence. This law is not
gender specific and there are no specific laws on violence against women.20 Furthermore, the Criminal Code of Kosovo and the
Criminal Procedure Code provide articles that may be applicable to domestic violence offenses.21
National criminal justice statistics on domestic violence are collected separately from other criminal statistics. The data collected
is publically available. There were 1,042 reported cases of family violence in 2011, in comparison with 947 cases reported in
2010.22 The data does not provide any further information, only regarding the gender of the victim. Additional statistics on the
number of domestic violence cases as recorded by Kosovo Police Service can be accessed in the research surveys conducted
in Kosovo.23 The information on cases of family violence was reported in an annual report of the Kosovo Police. The information
can be accessed publically upon request and is not available on the internet.24
In the table below, crime statistics on domestic violence from 2011 are presented:25
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Victims of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

69526

-

Male

34727

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. The information is gender disaggregated, but
does not show any data on age or relationship between victim and perpetrator. The data does not include information on the
number of femicides. The statistics are publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship22

Yes	Yes	Yes28	No	No	No

National Criminal Justice Statistics (court):
National criminal justice statistics on domestic violence cases are generally not publically available in Kosovo. The following
data was taken from a one-time research study on Kosovo criminal justice system’s response to cases of domestic violence
in 2008:29
- Complaints of domestic violence brought to court: 2,795 (2,036 transferred from 2007, 759 added in 2008)
- Complaints of domestic violence dismissed/rejected/not completed: 139 (5 pardoned, 12 refused judgment,
		 122 resolved through other methods)
- Convictions in cases of domestic violence: 482 (52 imprisonment, 237 sentenced with fines, 182 conditional
		 sentence, 10 other court rulings)30
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are generally not publically available in Kosovo.31 More specifically,
data collection in Kosovo is lacking.32 The information available is from a one-time research study on the Kosovo criminal
justice system’s response to cases of domestic violence. Based on this, it is not possible to determine, whether the data is
regularly collected. The data available is neither gender nor age disaggregated and does not show the relationship between
victim and perpetrator.
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Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves supporting women survivors of violence during the court proceedings. According to the Kosovo Criminal Procedure
Code Articles 81 and 82, victims of crime, and “especially victims of acts committed in a domestic relationship” have rights to a
Victim’s Advocate (VA).33 The Victim’s Advocate “acts in the name and interest of the victim starting from the initiation of the criminal
proceedings.”34 Additionally, as of 2006, there is a Legal Aid Regulation in Kosovo that establishes access to free legal aid to
groups of persons, who do not have resources to access justice or are considered to belong to a vulnerable group35. This includes
those facing civil and criminal proceedings as well as those whose standing is that of a victim in civil or criminal proceedings.36
There are reported problems with implementation of free legal aid, and some victims of domestic violence have experienced their
lawyers being “passive” in representing the victims’ rights in court.37
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Based on research in the area of case monitoring, it was evident that despite legal obligation to
prosecute certain acts of domestic violence, the perpetrators were never tried in court.38 In other cases, civil remedies, such
as protective order or divorce are seen by the courts as sufficient substitutes for criminal proceedings and means of resolving
a case of domestic violence.39 Additionally, some prosecutors view reconciliation as favorable to continuing with a case. This
may be a result of the Family Law Article 59 on Breach of Marriage, where it is stated that “institution of marriage should be
preserved”40 and that in cases of marriage breaking down, the spouses must be encouraged to take steps to repair the marriage.41
Furthermore, although the law in Kosovo obligates the courts to issue harsher penalties for crimes committed against family
members, there is a reported “lack of prosecutorial experience or understanding of such crimes…[Furthermore, the] prosecution
commonly misclassified the crimes or failed to file appropriate charges for the crimes committed, leading to lenient sentences for
those crimes.”42 Lastly, according to information provided by Women’s Wellness Center, the most common penalties involve the
issuance of a protection order for the victim, or placing the perpetrator on a 24 hour arrest.43

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Kosovo’s healthcare
system.44 According to the Exploratory Research Report, medical facilities “do not record the number of patients who show
symptoms of domestic violence.”45
According to the Women’s Wellness Center, healthcare protocols for dealing with domestic violence do not exist in Kosovo,
although hospitals in the country are set up to provide emergency accommodation for women survivors of domestic violence.46
In general, health professionals in Kosovo are in need of training to help them recognize violence and to know ways to assist
survivors, including by referring women to other services.47
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. Basic health services in Kosovo are available for free, however, access to treatment in forms of medication is not
available free of charge.48

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:49
In Kosovo, a number of services is available to women survivors of violence and their children, however, services like women’s
shelters are generally underfunded and there are no “strategies for financial sustainability.”50

Women’s Helplines:
There are two national women’s helplines in Kosovo. One helpline is provided by the State and no information is available on
whether it operates 24/7 or is free of charge.
The second national women’s helpline is operated by an NGO. The helpline number is (+381 39 033 00 98). It operates 24/7
and calls are free of charge. The helpline assists women survivors of domestic violence and provides multilingual support in
Albanian and Serbian.
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National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

2 	Yes (At least 1) 	Yes (At least 1)

Multilingual Support
Albanian and Serbian

Based on this information, Kosovo meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are eight women’s shelters in Kosovo with approximately 130 shelter places. Seven of the shelters are run by NGOs and
one is operated by the State. All of the shelters offer accommodation for the children of the women survivors of violence, with
an age limit for boys of 12 years. Six of the shelters accommodate women survivors of domestic violence, one is specifically
for children up to age 18, and one also offers accommodation for women survivors of trafficking. The shelter for children is
specifically to accommodate children who cannot stay at the women’s shelter with their mothers, due to age limits. The period
of accommodation is usually between six to 12 months. Currently, the State is working on establishing an additional shelter for
women survivors of violence. The shelters are predominantly funded by foreign donations (80 per cent), the State (15 per cent)
and other (5 per cent).
Women’s Shelters
	Total Number
851

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

173

130

43

Foreign (80%), State

					

(15%), other (5%)

Based on Council of Europe Taskforce Recommendations, approximately 173 shelter places are needed in Kosovo.
Thus an estimated 43 shelter places are still missing. As a result, Kosovo fails to meet the Council of Europe Taskforce
Recommendations

Women’s Centers:
There are 10 women’s centers that provide counseling to women survivors of violence. Additionally, all eight of the women’s
shelters provide non-residential counseling services.

Women’s Centers for Survivors of Sexual Violence:
All eight of the women’s shelters provide non-residential services that include counseling sessions for women survivors of rape
in addition to accommodation for the women survivors of rape.
Based on Council of Europe Taskforce Recommendations, approximately four women’s rape crisis centers are needed in
Kosovo. With eight centers available, Kosovo meets the Council of Europe Taskforce Recommendations.
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Latvia

(Republic of Latvia)

General Country Information:
Population: 2,254,834
Female population: 1,214,549
Member of Council of Europe: 1995
Member of European Union: 2004
CEDAW ratified: 1992
CEDAW Optional Protocol ratified: No
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
There have been no prevalence surveys on violence against women conducted in Latvia. National criminal statistics indicate that
there were 546 cases of overall male violence against women in 2010 and 79 cases of violence against women by a male intimate
partner. National criminal justice statistics indicate that there were 127 convicted cases of male violence against women and 12
convicted cases of intimate partner violence in 2010. There were 19 convictions for male rape against women in 2010 and 314
convicted case of family violence. As regards medical data collection on domestic violence or intimate partner violence, in 2006,
the State Agency of Health Statistics and Medical Technology began a pilot project on collecting data on injuries and traumas. The
data that was collected was not on a national level, however, it was systematically collected and could provide useful information
on the cases of domestic violence dealt with in the healthcare system. There are no national women’s helpline and no women’s
shelters in Latvia. There is one women’s center in Latvia, but no centers for women survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
There have been no prevalence surveys on violence against women conducted in Latvia.1 2

National Criminal Statistics (Police):
Domestic violence in Latvia is directly and indirectly covered under national criminal law. The Criminal Code of the country
presents some provisions in numerous sections3 that may be applied to domestic violence. Additionally, the Criminal Code
includes Chapter 17 on Criminal Offenses against the Family and Minors. The Criminal Procedure Law also addresses the
issuance of detention orders, among others.4 The laws addressing domestic violence are not gender specific and there are no
specific laws on violence against women.5
National criminal statistics on domestic violence are collected separately from other criminal statistics. In addition statistics
on overall violence against women are also available. The statistics are publically available upon request from the Ministry
of the Interior. The information provided includes all cases, where investigations took place. The data provided is gender
disaggregated and includes cases of adult victims only, however, separate data on minors can also be requested.6 Additionally,
the number of cases of intimate partner violence is also available. With exception to femicides (data from 2010 and 2011), most
recent data comes from 2009 and 2010.7
Data provided on violence against women includes information on femicides. There were two femicides (adults) recorded in
2010 and four in 2011. There is no information available on whether these were committed in a domestic context. Additionally,
there were a total of 632 and 546 cases of male violence against women (adults) in 2009 and 2010 respectively. These statistics
include domestic violence as well as violence committed by non-related perpetrators. Furthermore, 69 and 79 rape cases were
reported in 2009 and 2010 respectively. The victims were female and perpetrators were male. These statistics include domestic
violence as well as violence committed by non-related perpetrators.8
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In the table below, crime statistics on domestic violence from 2009-2010 are presented:9
Cases of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

240 in 2009, 279 in 2010

-

Cases of Intimate Partner Violence^+

Gender of perpetrator not specified

Male perpetrator

Female

-

116 in 2009, 79 in 2010

Male

-

-

Both genders (not disaggregated)

186 in 2009, 258 in 2010

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

* Victims are ages (minors and adults) and perpetrators are ages (not specified)
^ Includes current and former partners.
+ Victims are ages (adults) and perpetrators are ages (not specified)
Data collection in criminal statistics:
National criminal statistics on domestic violence are collected in Latvia. The data is gender and age disaggregated for victim
and perpetrator and there is evidence of relationship. The data is also publically available. It provides statistics on femicides,
however, the information on whether the femicide occurred in a domestic context is not available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes	Yes	No10

National Criminal Justice Statistics (court):
National criminal justice statistics on domestic violence are collected separately from other criminal justice statistics. In addition,
statistics on violence against women in general are also available. The statistics are publically available, upon request from the
Ministry of Justice, but are collected by the Ministry of Interior.11
Data provided on violence against women includes 209 convictions in 2009 and 127 convictions in 2010. This includes
perpetrators who were family members as well as persons not related to the victim. Additionally, there were 39 and 19 convictions
for rape in 2009 and 2010 respectively, where perpetrators were male and victims were female. This includes perpetrators who
were family members as well as persons not related to the victim.12
In the text below information on criminal justice statistics on domestic violence from 2009 and 2010 is available:13
- Complaints of domestic violence brought to court: data not available
- Complaints of domestic violence dismissed/rejected/not completed: data not available
- Convictions in cases of domestic violence: 370 in 2009 and 314 in 2010
- Convictions in cases of intimate partner violence: 28 in 2009 and 12 in 2010
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Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are publically available in Latvia. The data is made available upon
request from the Ministry of Justice. The data is regularly collected, but is neither age nor gender disaggregated. The
relationship between victim and perpetrator is evident.
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Age	Relationship

Yes 	Yes 	No 	No 	Yes
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Women survivors of
domestic violence in Latvia are entitled to free legal advice,14 although the extent of services and support provided must also be
considered, as often such services may be limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. At the time, the Ministry of Justice is working on a new law on eviction of perpetrators from the house
and making needed changes in Criminal law.15

Healthcare System’s Role in Combating Violence against Women and Data Collection:
The role of the healthcare system in addressing domestic violence has been widely recognized in Latvia since 2006. That year,
the State Agency of Health Statistics and Medical Technology began a pilot project on collecting data on injuries and traumas.
The data that was collected was not on a national level, however, it was systematically collected and could provide useful
information on the cases of domestic violence dealt with in the healthcare system. The research finding showed that 10.3% of
registered cases attended to in the healthcare system were related to domestic violence.16
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Latvia.17 There is
however a regulation/protocol stating that doctors must report to police cases of domestic violence attended to in hospital
emergency rooms. Furthermore, hospitals in Latvia are not set up to provide emergency accommodation for women victims of
domestic violence; except in cases where the medical condition requires that the victim should stay in the hospital.18
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. There is no information available about undocumented migrant women who are in need of medical assistance or
health care with need to access essential healthcare services, however, current regulations on access to healthcare service
would provide a challenge for undocumented migrants to access essential healthcare services.19

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
There are some gender neutral provisions of services focusing on different types of violence. These services can also be
accessed by women survivors of domestic violence. Center Marta focuses on projects dealing with combating of trafficking
in women.20 The center offers a helpline with the phone number (800 2012) as well as social integration programs for lowincome women, among other services.21 Shelters and crisis centers also accommodate and work with survivors of domestic
violence, however, they are not specifically set up to deal with women survivors of domestic violence. There are a total of two
such shelters and six crisis centers. There are also no specialized centers for survivors of sexual violence. According to Ministry
of Welfare, rehabilitation services for victims of domestic violence and also perpetrators will be opened in 2015. At the time,
services for women are provided by municipalities and NGOs through different project funding.22

Women’s Helplines:
There is no national women’s helpline in Latvia.23
Based on this information, Latvia fails to meet the Council of Europe Taskforce Recommendations.

P 158 | Country Report 2012

Women’s Shelters:
There are no women’s shelters in Latvia.24
Based on Council of Europe Taskforce Recommendations, approximately 225 shelter places are needed in Latvia. Thus an
estimated 225 shelter places are still missing. As a result, Latvia fails to meet the Council of Europe Taskforce

Women’s Centers:
There is one women’s center in Latvia. The center offers counseling, information and advice, independent domestic violence
advice, legal advice and court accompaniment.25

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Latvia.26
Based on Council of Europe Taskforce Recommendations, approximately six women’s rape crisis centers are needed in Latvia.
Thus six centers are still missing. As a result, Latvia fails to meet the Council of Europe Taskforce Recommendations.
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Liechtenstein
(Principality of Liechtenstein)

General Country Information:
Population: 35,789
Female population: 18,073
Member of Council of Europe: 1978
Member of European Union: No
CEDAW ratified: 1995
CEDAW Optional Protocol ratified: 2001
CoE Convention on preventing and combating violence against
women and domestic violence:
signed: No
ratified: n/a

SUMMARY
According to a 2003 research on intimate partner violence, 29% of women and men in Liechtenstein
have experienced some act violence committed by their intimate partner. 95% of women
view intimate partner violence as inexcusable. National criminal statistics on domestic violence are not available separately from
other criminal statistics. There is no data available on whether national criminal justice statistics on domestic violence cases are
publically available. There is one national women’s helpline in Liechtenstein, one women’s shelter, at least one women’s center and no
specialized women’s centers for survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent study on intimate partner violence carried out in Liechtenstein is titled Weil die Wände nicht reden können, schützen sie die
Täter.1 Translated, it refers to perpetrators of violence often facing no consequences for their violence due to their actions occurring away
from the public sphere. The study conducted was not exclusive to Liechtenstein, but also involved the canton of Graubünden of Switzerland
and Austrian region Vorarlberg. The survey was published in 2003.2 A summary of the findings is available in German.
The survey involved a two part study, where in the first part, telephone interviews were conducted with randomly chosen men and
women in each region (100 women and 100 men per country/region). The aim of the first part was to determine, whether certain
acts described were deemed to constitute violence, according to the interviewees. For this reason, acts considered to be in the
‘gray zone’ were described and severe acts of violence were omitted. The second part of the survey involved interviews with women
and men victims of intimate partner violence. From the interviews, the following information was gathered: experience of violence
in childhood, length of violent relationship, methods of avoiding violence, reasons for staying with violent partners, types of support
accessed as well as effects on children, among others.3
For the second part of the study, 607 persons in Liechtenstein, canton of Graubünden of Switzerland and Austrian region Vorarlberg
(approximately half of them were women) were interviewed over the telephone (approximately 200 persons per country/region, and
approximately half of them were women). The text of the findings indicates some gender disaggregation for victims, although no age
disaggregation is present for data on victim or perpetrator. Furthermore, it is not clear what timeframe was taken into consideration for the
experience of violence. The forms of violence measured were physical, psychological, sexual and economic.4
While 98% of respondents relayed that certain acts such as threatening with a knife qualify as violence (physical), only 85% believed that
forcing certain sexual practices on a partner is an act of violence (sexual). Additionally, certain acts (considered in literature) to be psychological
violence were not always deemed violence by the respondents. For example, only 70% felt that threatening to take children away or threats
of murder were considered psychological violence. Lastly, it was most difficult for certain acts of economic violence (as recognized in
literature) to be recognized by the respondents as violence. The findings indicate that 95% of women and men in Liechtenstein believe that
violence in intimate partnership is never excusable. In total 29% of women and men in Liechtenstein believed to have experienced at least
one of the acts of violence described by the interviewers in an intimate partnership. There were no significant differences between women’s
and men’s level of experience with violence in all three regions, although it was not specified who the main perpetrators of violence against
women and violence against men were.5
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Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, there are no plans to
repeat the survey.6 The data collection in the survey is not age disaggregated and reference is made to gender disaggregation
for data on victims. Relationship between victim and perpetrator is evident. The forms of violence include those referred to in
the Convention.7 Separate findings for Liechtenstein based on a randomly chosen sample are indicated. Lastly, the survey is
publically available.
Prevalence Survey Data Collection
Sample size

Approximately 200 women
and men (approximately
equal gender distribution)

Sample scope	National
Data disaggregated by

Gender8		

Perpetrators

Intimate partners			

Availability

Accessible on internet

Regularly conducted

No plans to repeat the survey

Types of violence

Physical

Available in German

Sexual

Psychological	Economic

National Criminal Statistics (Police):
Based on the information available in the annual report of the Liechtenstein police,9 national criminal statistics on domestic
violence are not available separately from other criminal statistics. The report’s section on domestic violence shows the number
of interventions and barring orders issued, while the section on criminal offenses divides the crimes into economic, property,
violent and sexual offenses, narcotics offenses and immigration related crimes. The crime data is neither gender nor age
disaggregated and does not show the relationship between victim and perpetrator.10 As a result, statistics on domestic violence
cannot be derived from the information that is available.
Data collection in criminal statistics:
National criminal statistics on domestic violence are not available in Liechtenstein.
		

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
There is no information available on whether national criminal justice statistics on domestic violence are publically available in
Liechtenstein. As a result, there is no information available on whether any collected data is gender or age disaggregated and
shows the relationship between victim and perpetrator.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in Liechtenstein. The helpline is operated by the women’s shelter of Liechtenstein
(Frauenhaus Liechtenstein) and was first established in 1991.11 The phone number is (+423 380 0203). The helpline operates
24/7,12 however, it is not free of charge. Multilingual support depends on language skills of the staff.13 Funding is provided
predominantly by the State (60-70 per cent) and private donations (30-40 per cent).14
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

1	No	Yes

Multilingual Support
–

Based on this information, Liechtenstein fails to meet the Council of Europe Taskforce Recommendations on the basis of not
providing a helpline that operates free of charge.
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Women’s Shelters:
There is one women’s shelter in Liechtenstein with approximately three shelter places available. The shelter was opened in
1991 and is run by an independent women’s organization. The shelter accommodates women survivors of domestic violence.
Children of survivors are accommodated with age limit of 12 years for boys. There is no stay limit at the shelter. The funding is
predominantly provided by the State (60-70 per cent) and private donations (30-40 per cent).15
Women’s Shelters
	Total Number
1

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

4

3

1

State (60-70%) and

					

Private donations

					

(30-40%)

Based on Council of Europe Taskforce Recommendations, approximately four shelter places are needed in Liechtenstein.
Thus an estimated one shelter place is still missing. As a result, Liechtenstein fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There is at least one women’s center in Liechtenstein. The center is called Infra and provides support to women, including legal
advice and counseling on domestic violence. Legal advice in the area of marriage law, problems in partnership, divorce among
others, is offered.16

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Liechtenstein.17
Based on Council of Europe Taskforce Recommendations, one women’s rape crisis center is needed in Liechtenstein. Thus one
center is still missing. As a result, Liechtenstein fails to meet the Council of Europe Taskforce Recommendations.
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Lithuania

(Republic of Lithuania)

General Country Information:
Population: 3,339,455
Female population: 1,785,956
Member of Council of Europe: 1993
Member of European Union: 2004
CEDAW ratified: 1995
CEDAW Optional Protocol ratified: 2004
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
15% of women in Lithuania experience some form of violence in their current partnership or family. Of women experiencing
violence, more than 48% of women experience physical violence, 11% experience sexual violence and 87% experience
psychological violence according to a 2008 survey. There were over 4,000 suspected cases of adult domestic violence of which
3,669 were women in the first half of 2012. National criminal statistics on intimate partner violence are not available, nor are
national criminal justice statistics on domestic violence. Data on medical interventions related to domestic violence or intimate
partner violence is not available. There were two national women’s helplines in Lithuania at the beginning of 2012; one run and
fully funded by the State and one run by an independent women’s NGO. The latter closed at the end of 2012 due to lack of
funding. There are no women’s shelters or support centres for women survivors of sexual violence in Lithuania. There are 15
women’s centres in Lithuania. From August 2012, funding for specialized help and assistance for victims of domestic violence
and intimate partner violence was provided on a 12 month program basis at the specialized help centers.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Lithuania is the Domestic Violence against Women and Evaluation of the
Condition of Victims.1 The survey was published in 2008. The survey findings are available in Lithuanian only.2
Aiming to “analyze and evaluate the prevalence of violence against women [and] to ascertain the number of women who suffer from
domestic violence in Lithuania, […] to carry out a comparative analysis with reference to the surveys conducted in 1997 and 2002,”3
data was collected through telephone interviews with 1,000 women ages 18-74.4 The data is gender disaggregated for victims but not
for perpetrators. Types of perpetrators included in the study are intimate partners (current or ex-partners) and relatives,5 but specific
data on the prevalence of intimate partner violence is not available and rates of violence are not disaggregated by type of perpetrator
or relationship between victim and perpetrator.6 No data is available on the time period that was used to study victims’ experiences
of violence (ex. lifetime, last 12 months). The forms of violence measured were physical, sexual, psychological and economic. The
findings indicate that 15% of women have experienced violence in their current intimate partners/family. Of all women, who experience
violence, 27.85% experience economic violence, 48.10% experience physical violence, 11.39% experience sexual violence and 87.34%
experience psychological violence.7
Data collection in prevalence survey:
As related to regular data collection, prior surveys were carried out in 1997 and 2002, and serve as comparative basis for
the 2008 findings. The data collection in the survey is gender and age disaggregated for the victim, but not the perpetrator.
Information on the relationship between victim and perpetrator is provided, however, there are no separate rates provided for
violence perpetrated by intimate partners in comparison to other family members. Age of victims is not provided and forms of
violence including those referred to in the Convention8 are covered. Information is not available on which regions of Lithuania
were covered in the survey.9 Lastly, the survey is publically available.
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Prevalence Survey Data Collection
Sample size

1,000 women

Women 18-74 years old

Sample scope		
Data disaggregated by

Gender10

Perpetrators

Intimate partners	Other family members

Availability

Accessible on internet

Regularly conducted

Prior surveys conducted in 1997 and 2002

Forms of violence

Physical

Age11	Relationship

Available in Lithuanian 		

Sexual

Psychological	Economic

National Criminal Statistics (Police):
Domestic violence in Lithuania is specified under the Republic of Lithuania Law on Protection against Domestic Violence 2011.
The law addressing domestic violence is not gender specific and there are no specific laws on violence against women. The
Criminal Code of Lithuania also presents some provisions in a number of articles that may be applied to domestic violence.
Article 140 of the Criminal Code (Causing Physical Pain or a Negligible Health Impairment) states a perpetrator shall be
punished by imprisonment for a term of up to two years. Article 138 (Non-Severe Health Impairment) states a perpetrator
should be punished by imprisonment for a term of up to five years. Article 145 (Threatening to Murder or Cause a Severe Health
Impairment to a Person or Terrorisation of a Person) states a perpetrator shall be punished by imprisonment for a term of up
to four years.
National criminal statistics on domestic violence are collected separately from other criminal statistics. The data is publically
available on the website of the Ministry of the Interior.12 The data includes all suspected cases that were reported and all
cases, where police investigations took place. From the information available, the data is gender disaggregated, and provides
information on the gender and age of the victim or perpetrator (although not in relation to one another), but does not include the
relationship between victim and perpetrator, meaning that statistics on intimate partner violence are not available.13
In the table below, crime statistics on domestic violence from first half of 201214 are presented:15
Cases of Domestic Violence16*

Gender of perpetrator not specified

Male perpetrator

Female

3,669

-

Male

423

-

Cases of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence+

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

*Victims are age (adults) and perpetrators are age (not specified)
Data collection in criminal statistics:
National criminal statistics have been collected since the new aforementioned law came into force in 2011. The data is gender
disaggregated for victim and perpetrator (but not in relation to one another) and includes information on age, but not the relationship
between victim and perpetrator. The data does not include the number of femicides. The data is publically available.
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Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		
Gender

Yes

Data on femicides

Age	Relationship

Since 2011	Yes	Yes	No	No

National Criminal Justice Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Lithuania.17 As a result, there is no
information available on whether this data, if collected, is collected on a regular basis, is gender and age disaggregated, and
includes information on the relationship between victim and perpetrator.
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves legal counseling or supporting women survivors of violence
during the court proceedings. Women in Lithuania can access some legal advice that is free,18 although the extent of services and
support provided must also be considered, as often such services are limited. In Lithuania municipalities and public institutions
offer free primary legal aid which covers legal information and legal aid advice, mostly oral. The State and public institutions
offer secondary legal aid that covers legal information and preparation of documents. Specialized legal support is also provided
by NGOs including consultations, information, rights advocacy and mediation in institutions. NGOs often provide primary and
secondary legal aid including preparation of legal documents, statements, accompaniment of women to the court or participating
as witnesses in the legal proceedings.19
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. There is no
information available on conviction rates or sentencing of perpetrators of domestic violence or intimate partner violence in Lithuania.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Lithuania healthcare
system.20
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Lithuania.21 Hospitals
in Lithuania are not set up to provide emergency accommodation for women survivors of domestic violence.22
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. In Lithuania, healthcare services are not available for undocumented migrant women with exceptions in cases of
emergency or life threatening situations.23

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
As a part of the implementation of the new Law on Protection against Domestic Violence 2011, a network of specialized help
centers, based with NGOs formed on 29 August 2012. For the first time in Lithuania, specialized help and assistance for victims
of domestic violence and intimate partner violence is available at the specialized help centers on a 12 month program bases,
as compared to the previous temporary support. This is due to the new law obligating the State to fund services run by NGOs
through a special Governmental Program. The funding is ensuring a sustainability of services and improving the institutional
capacities of women’s nongovernmental organisations.24

Women’s Helplines:
There is one women’s helpline in Lithuania.25 The helpline is called Women’s Line and the number of the helpline is (8800 66
366). The helpline was set up by the State in 2004 to support women survivors of all forms of violence against women. It is run
by Social and Psychological Assistance Centre in Klaipeda.26 The helpline provides support on other not violence related issues
and is not gender specific and does not provide specialized help for the women victims of gender-based violence. The helpline
is free of charge but is not open 24/7 and operates from 10:00 to 21:00. The helpline provides multilingual support. Women’s
Line is funded by the State.27
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National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	No	Yes
Based on this information, Lithuania fails to meet the Council of Europe Taskforce Recommendations on the basis of not
providing a helpline that operates 24/7.

Women’s Shelters:
There are no women’s shelters in Lithuania.28
Based on Council of Europe Taskforce Recommendations, approximately 334 shelter places are needed in Lithuania.
Thus an estimated 334 shelter places are still missing. As a result, Lithuania fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are 15 women’s counseling centres in Lithuania, funded by the State, that are available in most regions of the country.
The centres provide a range of support services including information, counseling and advice.29

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Lithuania.30
Based on Council of Europe Taskforce Recommendations, approximately nine women’s rape crisis centers are needed in Lithuania.
Thus nine centers are still missing. As a result, Lithuania fails to meet the Council of Europe Taskforce Recommendations.
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Luxembourg
(Grand Duchy of Luxembourg)

General Country Information:
Population: 497,782
Female population: 250,662
Member of Council of Europe: 1949
Member of European Union: 1957
CEDAW ratified: 1989
CEDAW Optional Protocol ratified: 2003
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
There is no dedicated prevalence study on violence against women in Luxembourg, although a research from 2005 shows that
4.9% of the population in Luxembourg have suffered a criminal sexual incidence perpetrated against them, while 3.9% have
experienced assaults and threats committed against them by someone known to them, in the last five years. National criminal
statistics on domestic violence indicates that there were 331 victims of domestic violence in 2011. 298 (90 per cent) of the
victims were women and 300 (91 per cent) of the cases involved intimate partner violence. Data on national criminal justice
statistics on domestic violence indicates that there were 43 convictions in cases of domestic violence in 2011. Data on medical
interventions related to domestic violence or intimate partner violence is not collected in Luxembourg’s healthcare system.
There is one national women’s helpline in Luxembourg run by an independent women’s NGO. There are nine women’s shelters
and 13 women’s centers in Luxembourg. There are no centers for women survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
Most recent research on violence in Luxembourg is the Crime and Victimization in Luxembourg: Results of the European Crime and
Safety Survey.1 The survey is not a dedicated violence against women survey; instead it is a study on prevalence of various types of
crime throughout Europe, with Luxembourg as one of the countries taking part in the research. The study involved telephone interviews2
with 800 respondents. The crimes and acts of victimization covered included household crimes and personal crimes, which included
assaults and threats committed by a known person such as partner, family member or a close friend. Additionally, prevalence of criminal
sexual incidences experienced by the respondents was measured. The findings are not gender disaggregated. Separate findings for
segregated age groups are available for assaults and threats, and sexual incidences, although no additional detail is available on the
relationship between victim and perpetrator.3
Based on the data available, in the last five years, 4.9% of the population of Luxembourg has experienced a criminal act of sexual nature
and 3.9% have suffered assault and threat committed against them by a partner, relative or a close friend.4

National Criminal Statistics (Police):
Domestic violence in Luxembourg is specified under law adopted in 2003 named Loi du 8 septembre 2003 sur la violence domestique
portant modification: 1) de la loi du 31 mai 1999 sur la police et l´inspection générale de la police; 2) du code pénal; 3) du code d´instruction
criminelle; 4) du nouveau code de procédure civile.5 Domestic violence is also indirectly covered in the Criminal Code under articles applicable
to domestic violence offenses. These offenses include: Crimes against Persons, Beating and Injury to Persons without Disability, Beating
and Injury to Persons with Disability, Threats, Insults, Deprivation of Liberty, Rebellion, Homicide including Attempted Homicide, Public Insult,
Official Insult, Other Crimes against Person, Violation of Protective Order, Crime against Property.6
National criminal statistics on domestic violence are collected in Luxembourg. Most recent data is from 2011 and is available in form of a
published report on the website of the Ministry of Equal Opportunities.7 Additionally, a separate study evaluating the five year implementation
of the 2003 Law on Domestic Violence shows administrative police data from 2004-2008. This report was published in 2009.8
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The 2009 report shows a steady increase in the rate of reporting of domestic violence offenses from 303 in 2004 to 800 in 2008. The
total number of victims reporting the offenses increased from 242 in 2004 to 459 in 2008. Of all the offenses reported, 12.1% of total
murders, homicides and murder attempts occurred in a domestic context (this data is not gender disaggregated). The data collected is
gender disaggregated for victim and perpetrator and shows that 88.3% of victims are women, while 84.7% of perpetrators are men. The
relationship between the victim and perpetrator is evident, showing that majority of violence is committed by intimate partners (58.3%
marriage partner, 22.1% cohabiting partner, 1.1% non-cohabiting partner, 0.8% ex-partner). Additionally, the data is also age disaggregated
for victim and perpetrator; showing that majority of the male perpetrators as well as victims belongs to the age group 31-50.9
The 2011 report also refers to police statistics and shows data for years 2007-2011. The statistics are gender and age disaggregated
for victim and the perpetrator, and the relationship between victim and perpetrators is evident. The data shows 298 female and 33 male
victims, and 306 male and 25 female perpetrators. 12 of the male victims experienced violence from other males. 90% of the victims are
female and 92% of the perpetrators are male. 91% of the cases involved intimate partner violence. The data refers to all cases, where police
investigation took place.10
In the table below, crime statistics on domestic violence from 2011 are presented:11
Victims of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

298

294

Male

33

12

Both genders (not disaggregated)

331

-

Victims of Intimate Partner Violence12*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

30013

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

*Victims are age (all ages) and perpetrators are age (all ages)
Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. The data is gender and age disaggregated for
victim and perpetrator and the relationship between victim and perpetrator is evident. To some extent, data presents the number of
homicides, however, due to lack of gender disaggregation for this criminal offense, data of the number of femicides is not available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes	Yes	No

National Criminal Justice Statistics (court):
In the text below information on criminal justice statistics on domestic violence from 2011 is available:14
- Complaints of domestic violence brought to court: data not available
- Complaints of domestic violence dismissed/rejected/not completed: data not available
- Convictions in cases of domestic violence: 43
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Data collection in criminal justice statistics:
Criminal justice statistics on domestic violence are publically available in Luxembourg. The collected data is available publically
on the website of Ministry of Equal Opportunities. The data is collected on a regular basis. However, in the information provided,
the gender and age of victim and perpetrator is not provided, and the relationship between the victim and perpetrator is not
evident.15
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		
Gender

Age	Relationship

Yes	Yes	No	No	No
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code involves
legal counseling or supporting women survivors of violence during the court proceedings. Free legal advice is generally available to
persons with a certain level of low income,16 although the extent of such services and support provided must also be considered, as
sometimes such services are limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding perpetrators
accountable. There is no general information available on the sentencing of perpetrators or applied penalties for crime of domestic
violence in Luxembourg.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Luxembourg healthcare system.17
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Luxembourg.18 Furthermore,
hospitals in Luxembourg are not set up to provide emergency accommodation for women victims of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented migrant women,
in the least access to essential healthcare services. Because undocumented migrant women are often afraid to report their situation to the
authorities, visiting a healthcare service may be their only option to receive support as means of protection. At this time, there is no general
information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in Luxembourg. The helpline has been set up by Femmes en Détresse a.s.b.l, an
independent women’s NGO, in 1998. The helpline number is (12344). The helpline is neither free of charge, nor does it operate
24/7.19 It is open on weekdays from Monday through Friday, from 9:00 to 3:00. The helpline provides support to women
survivors of all form of violence against women. Multilingual service is available. The languages offered are Luxembourgish,
German, English, French and at certain times Portuguese.20
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

1	No	No

Multilingual Support
Luxembourgish,

				

German, English,

				

French, Portuguese

Based on this information, Luxembourg fails to meet the Council of Europe Taskforce Recommendations due to the country not
providing a helpline free of charge that operates 24/7.
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Women’s Shelters:
There are nine women’s shelters in Luxembourg with approximately 154 shelter places available.21 The first shelter was opened
in 1980 (Frauenhaus Letzeburg) by Femmes en Détresse a.s.b.l. The most recent shelter was opened in 2009 by Fondation
Maison de la Porte Ouverte. All nine shelters are run by NGOs and accommodate women survivors of violence. The shelters
are 100% funded by the State.
Women’s Shelters
	Total Number
9

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

50

154

0

State

Based on Council of Europe Taskforce Recommendations, approximately 50 shelter places are needed in Luxembourg.
There are 154 shelter places available in the country. As a result, Luxembourg meets the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are 13 women’s counseling centers available in Luxembourg. All of the centers provide counseling, information and
advice, court accompaniment, outreach and resettlement support. Most of the centers provide independent domestic violence
advice and specialist child support. Only some offer intervention safety support and legal advice.22

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Luxembourg.23
Based on Council of Europe Taskforce Recommendations, at least one women’s rape crisis center is needed in Luxembourg.
Thus one center is missing. As a result, Luxembourg fails to meet the Council of Europe Taskforce Recommendations.
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Macedonia

(The Former Yugoslav Republic of Macedonia)
General Country Information:
Population: 2,050,671
Female population: 1,022,861
Member of Council of Europe: 1995
Member of European Union: No
CEDAW ratified: 1994
CEDAW Optional Protocol ratified: 2003
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 8 July 2011
ratified: No

SUMMARY
Over 39% of women have experienced some form of domestic violence in Macedonia in the last 12 months according to
the preliminary findings of a survey conducted in 2012. National criminal statistics indicate that there were 507 cases of
domestic violence against women investigated by the police. National criminal justice statistics on domestic violence are
not available in Macedonia. Data on medical interventions related to domestic violence or intimate partner violence is not
collected in the Macedonian healthcare system. There are two national women’s helplines in Macedonia that are run by
independent women’s NGOs and one is primarily funded by volunteer work, while the other by private donations. There
are six women’s shelters and three women’s centers in Macedonia. There are no centers for women survivors of sexual
violence in the country.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
Research for a national prevalence of domestic violence survey was conducted in 2012 in Macedonia. At this point, some
findings are available in Macedonian, but the final results are not yet published, although information on some of the findings
was issued in 2012.1
The respondents interviewed for the survey were ages 15 and above. Gender disaggregated data was collected for victims
and perpetrators, and the relationship between victim and perpetrator was evident. The relationships included child/parent
as well as other relatives living in the same household, with additional data collection on the experience of violence committed
against the elderly and intimate partners. The time period studied for victims’ experiences of violence included current
experience (last 12 months). Rates of prevalence were provided for that time period. The forms of violence measured were
physical, sexual, psychological and economic.2
According to preliminary findings, 39.4% of women experienced some form of domestic violence in the last 12 months with
women ages 30-34 being most affected by violence (51 per cent). A significant majority of women (80 per cent) experiencing
violence were unemployed or in an inactive employment status. The same percentage of women possessed only elementary
school education, or was illiterate. Most of the women (75 per cent), who were subjected to violence, were Roma. 47% of
the affected women resided in rural areas and 33.5% in an urban areas.3
Data collection in prevalence survey:
As related to regular data collection, national surveys on prevalence of violence (including violence against women) appear
to be conducted on a regular basis. A prevalence survey on “prevalence and effects of all forms of violence against women”
was conducted in 2007 in Macedonia.4 The data collection in the 2012 survey is gender disaggregated for both victim and
perpetrator. In the 2012 survey, the relationship between victim and perpetrator was evident. Age of victims (not perpetrators)
is also provided and forms of violence including those referred to in the Convention5 are covered. The study is national and
includes distinction between rural and urban areas. The full survey findings are not yet publically available.
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Prevalence Survey Data Collection
Sample size

Respondents 15 years and older

Sample scope	National	Urban and rural
Data disaggregated by

Age

Gender

Perpetrators

Intimate partners	Other family members

Availability

Full findings not yet published

Regularly conducted

Previous survey			

Relationship

Preliminary findings available in Macedonian		

conducted in 2007
Forms of violence

Physical

Sexual

Psychological	Economic

National Criminal Statistics (Police):
Domestic violence in Macedonia is addressed in the country’s Criminal Code in Article 122 specific to domestic violence.6
National criminal statistics on domestic violence are collected separately from other criminal statistics. The data is publically
available on the website of the Ministry of the Interior7 as well as upon request from the Ministry.8 The data is shown as all cases,
where investigation took place and excludes cases, where the victim withdrew the complaint and the case was dropped. The
data available is gender disaggregated for victim and perpetrator, but not age disaggregated. The relationship between victim
and perpetrator is evident and includes brother, father, mother and current or former partner, as perpetrators among other
relatives.9
In the table below, crime statistics on domestic violence from 2011 are presented:10
Victims of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

507

-

Male

105

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

80%11 (490 of the above mentioned 612)

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-
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Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. Data is gender disaggregated for victim
perpetrator and information on the relationship between victim and perpetrator is also provided. Data on age is not provided.
The data does not include information on the number of femicides. The statistics are publically available
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes12	No	Yes	No

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Macedonia.13 As a result, there is no
information available on whether statistics collected, if any, are gender or age disaggregated and whether the relationship
between victim and perpetrator is evident.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. There are 10
offices in Macedonia offering women survivors of domestic violence or intimate partner violence access to legal advice or aid.
The centers were established by UN Women. Currently, there is an effort underway to transfer this practice to establish such
centers in all regions of the country. This is done in cooperation with the Macedonian Bar Association. In 2010, a law on free
legal aid provision was adopted that establishes this provision for vulnerable groups, including survivors of domestic or intimate
partner violence. The law has stringent criteria to qualify for free provision, with most of the persons seeking assistance not
able to qualify.14
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. According to National Council for Gender Equality, most common penalties for domestic violence
offenses, even in cases of physical violence against women, are minor. Based on a survey conducted by the organization, 2% of
domestic violence cases were treated as criminal offenses, resulting in criminal proceedings. The remaining cases of domestic
violence were resolved by an agreement reached between victim and perpetrator or divorce.15

Healthcare System’s Role in Combating Violence against Women and Data Collection:
National healthcare statistics on medical interventions related to domestic violence or intimate partner violence are not collected
in the Macedonian healthcare system. The Ministries of Labor and Social Welfare, Justice, Health and Ministry of the Interior are
in the process of developing a joined database for recording cases of domestic violence.16
National healthcare protocols for dealing with domestic violence or intimate partner violence exist in Macedonia. The protocols
cover the areas of identification and screening for domestic violence, response to victims, intervention, referral to other services
and documentation. The protocols apply to hospitals and general practitioners, as well as emergency, maternity, reproductive
health and mental health services. Hospitals in Macedonia are not set up to provide emergency accommodation for women
survivors of domestic violence.17
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. There is no information available on the access to health services in Macedonia for undocumented migrant women,
as this population group is relatively small and for this reason, data is not collected.18
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SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There are two national women’s helplines in Macedonia. The first helpline was established in 1996. The name of the helpline
is National SOS Line. The phone number is (15700 or 15315). The helpline operates 24/7 and is free of charge. The helpline
provides assistance to women survivors of domestic violence. Assistance is provided in Macedonian, Albanian and Romani.
The helpline is predominantly funded by volunteer work (50 per cent), foreign donations (30 per cent) and the State (20 per cent)
and is run by and independent women’s NGO Crisis Center HOPE Telephone of Trust.19
The second national women’s helpline was established in 2008, operating three mobile lines: (+389 75 141 700, +389 77 141
700 and +389 70 141 700). The name of the helpline is SOS National Mobile Line.20 It operates 24/7, with only two of the mobile
lines free of charge. The helpline is predominantly funded by private donations (80 per cent) and volunteer work (20 per cent)
and is run by the independent women’s NGO National Council for Gender Equality.21
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

2 	Yes (At least 1)

Yes (2)

Multilingual Support
Macedonian, Albanian, Romani

Based on this information, Macedonia meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are six women’s shelters in Macedonia with approximately 30 shelter places available. The first shelter was opened in
2001 by the Macedonian Women’s Rights Center and the most recent one was opened in 2011. Prior to this, there were eight
shelters in the country, however, during 2010-2011 two shelters closed due to lack of financial resources. Four of the shelters
are run by the State and two by independent women’s NGOs. The shelters accommodate women survivors of domestic
violence. The shelters accept children of the survivors. Women are allowed a stay of seven to 12 months. The shelters are
predominantly funded by foreign donations (60 per cent), by the State (20 per cent) and volunteer work (20 per cent).22
There were plans to open one more shelter in September 2012 to be operated by an independent women’s NGO and financially
supported with local municipality funding.23 At this time, there is no information available on whether the shelter is currently
opened.
Women’s Shelters
	Total Number
6

24

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

205

30

165

Foreign donations

					

(60%), State (20%)

					

and volunteer work

					

(20%)

Based on Council of Europe Taskforce Recommendations, approximately 205 shelter places are needed in Macedonia.
Thus an estimated 165 shelter places are still missing. As a result, Macedonia fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are three women’s centers for survivors of violence in Macedonia. The first center was opened in 1994 in Skopje by the
Women’s Organization of the city of Skopje. All of the three centers are run by independent women’s NGOs. A range of services
is offered, including crisis support as well as advice and counseling. The centers are primarily funded by foreign donations (50
per cent), volunteer work (30 per cent) and private donations (20 per cent).25

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Macedonia.26
Based on Council of Europe Taskforce Recommendations, approximately five women’s rape crisis centers are needed in
Macedonia. Thus five centers are still missing. As a result, Macedonia fails to meet the Council of Europe Taskforce
Recommendations.
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Malta
General Country Information:
Population: 404,962
Female population: 204,143
Member of Council of Europe: 1965
Member of European Union: 2004
CEDAW ratified: 1991
CEDAW Optional Protocol ratified: No1
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 21 May 2012
ratified: No

SUMMARY
In Malta 26.5% of ever partnered women have experienced one or more acts of physical, sexual or emotional violence
perpetrated by a current or former partner in their lifetime, of these women 9% had experienced violence in the last 12
months according to a survey published in 2011. There were 848 reported incidents of adults experiencing domestic
violence in Malta In 2011. National criminal statistics on domestic violence are collected by the police but are not published
by them. They are available upon request. Some data is available in the reports of the National Statistics Office. National
criminal justice statistics on domestic violence are not publicly available. There is no information available on whether
data on medical interventions related to domestic violence or intimate partner violence is collected in Malta’s healthcare
system. There is no specialized national women’s helpline in Malta, but a general national helpline primarily supporting
women survivors of violence. There are three women’s shelters and one women’s center in Malta. There are no centers for
women survivors of sexual violence in Malta.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Malta is the Nationwide Research Study on the Prevalence of
Domestic Violence against Women in Malta and its Impact on their Employment Prospects.2 The survey was published in
2011. The study is a national prevalence of domestic violence and violence against women survey, as data was obtained on
violence against women by their partner or former partner and others.3 The survey findings are available in English.
Aiming at assessing the prevalence of domestic violence within intimate partner relations in Malta, data was collected from
1,200 women ages 18-59 from each of the six Maltese regions. The data is gender disaggregated for victim and perpetrator,
and includes data on ages and the relationship between the victim and the perpetrator. The time period studied for victims’
experiences of violence included lifetime experiences of violence and current experiences (12 months prior to interview). The
forms of violence measured were physical violence, sexual violence and emotional abuse.4
The survey found that 26.5% of ever partnered women have experienced one or more acts of physical, sexual or emotional
violence perpetrated by a current or former partner, 9% of whom had experienced violence in the 12 months prior to
interview.5 Data was also collected on violence against women by other family members or strangers, showing that 7% of
women disclosed having experienced physical violence and 4% of women disclosed having experienced sexual violence.6
The rates of physical and sexual violence and emotional abuse are listed in the table below:
Intimate Partner Violence*
Physical Violence

Sexual Violence	Emotional Abuse

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

-

12%

-

9%

-

23%

* Victims are female
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Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, and there is no information
available on whether plans exist to repeat the survey. The data collection in the survey is gender disaggregated for both
victim and perpetrator. The relationship between victim and perpetrator is evident. Age of victims is also provided and forms
of violence including those referred to in the Convention7 are covered. All regions of Malta were covered. Lastly, the survey
is publically available.
Prevalence Survey Data Collection
Sample size

1,200

Women 18-59 years old

Sample scope	National

All regions 	Urban and rural

Data disaggregated by

Gender

Age8	Relationship

Perpetrators

Intimate partners	Other family members

		

and/or strangers

Availability

Accessible on internet

Available in English 		

Physical

Sexual	Emotional

Regularly conducted
Forms of violence/abuse

National Criminal Statistics (Police):
Domestic violence in Malta is specified under the Criminal Code of Malta in Chapter 9, in the Civil Code under Chapter 16 and in
the Domestic Violence Act in Chapter 481.9 Provisions include protection orders, restraining orders, ex officio prosecution and
inclusion of harassment as a criminal act. The Criminal Code of Malta also presents some provisions in numerous articles that
may be applied to domestic violence including the introduction of harsher penalties if the criminal act falls under the domestic
violence definition. Furthermore, several of these provisions (such as restraining and protection orders) can also be applied in
the Civil Courts.
National criminal statistics are collected by the police. The data is collected separately from other criminal statistics. The data
can be provided on request from the police, at their discretion. Criminal statistics, including some domestic violence statistics
are published on the website of the National Statistics office.10 The data is gender disaggregated for victims, but, from the
information available, it is not possible to establish whether this also includes the relationship between the victim and the
perpetrator, therefore statistics on intimate partner violence are not available.11 Data is collected on the number of incidents
or reports as well as number of victims.12 Forms of violence include psychological, physical, sexual harassment and stalking.13
In 2011 there were 848 incidents reported, including 312 incidents of psychological harm and 468 reported incidents of slight
physical harm.14 Between 2008 and 2011 there were a total of 2,500 incidents of domestic violence.15 In the table below, crime
statistics on domestic violence from 2011 are presented:16
Victims of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

715

17

-

Male

21018

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-
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Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

*Victims are ages (all ages) and perpetrators are ages (not specified)
Data collection in criminal statistics:
Data is collected on a regular basis by the police. Criminal statistics are available upon request from the police, but some data
is also published in the National Statistic Office reports. The data collected is gender disaggregated for the victim only and
information is not available on the relationship between victim and perpetrator.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides19

Age	Relationship

Yes 	Yes	Yes20	Yes21 	No

-

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not collected in Malta by the law courts and are therefore not
publically available.22
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves providing legal counseling to women survivors of violence
or supporting women survivors of violence during the court proceedings. Women in Malta can access some form of legal advice
that is free to persons who qualify for it,23 although the extent of services and support provided must also be considered, as
often such services may be limited.
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable.
Information is not available on the sentencing of perpetrators for crimes of domestic violence against women in Malta.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected in Malta’s healthcare system.
National healthcare protocols for dealing with domestic violence do not exist in Malta.24 Furthermore, there is no information
available on whether hospitals in Malta are set up to provide emergency accommodation for women survivors of domestic
violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, at the least in access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. At this time, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Malta does not have a specialized national women’s helpline.25 There is a general helpline, run by Appogg Agency called SL179
(Support line 179) that provides a range of support including for women and girls survivors of all forms of violence. The helpline
is free of charge and open 24/7. Support is available in Maltese and English. The helpline is partially funded by the State with
the support of two full time staff and approximately 100 volunteers.26

Women’s Helplines:
There is no women’s helpline in Malta.27

28

Based on this information, Malta fails to meet the Council of Europe Taskforce Recommendations.
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Women’s Shelters:
There are three women’s shelters in Malta.29 One emergency shelter for women and their children; one emergency shelter
that was also a domestic violence shelter but due to lack of resources elsewhere now occasionally takes in unaccompanied
minor young women, not necessarily domestic violence survivors. There is also a second stage shelter for women and their
children. In total these three shelters provide approximately 61 shelter places.30 There are also two hostels in Malta that take
women when the shelters are full, or act as a moving-on place to free up spaces in the shelters providing an additional 36
bed spaces. The shelters are run by an independent NGO, a church and the State. The shelter Merhba Bik was established in
1980’s, Ghabex was set up in 2000, and Qalb ta Gesu was established in 2001. The shelters accomodate women survivors of
domestic violence. The shelters accept children of the survivors, with some having an age limit for boys of 16 years. Women
can stay for up to 12 months or longer. The shelters are predominantly funded by the State (90 per cent).31
Women’s Shelters
	Total Number
3

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

40

Approximately 61

0

State (90%)

Based on Council of Europe Taskforce Recommendations, approximately 40 shelter places are needed in Malta. With 61
shelter places available, Malta meets the Council of Europe Taskforce Recommendations.

Women’s Centers:
There is one centre in Malta, the Domestic Violence Unit, supporting women survivors of violence. The Domestic Violence
Unit is part of the Agenzija Appogg which is a State run social work unit working with victims of domestic violence. It is not
advertised as for women only but approximately 93-97% of its clients are women.32 The center provides a range of support
including information and advice, advocacy and outreach. The centre is funded by the State. The shelters also provide nonresidential support.33 1,437 women were supported by the center in 2009.34

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Malta.35
Based on Council of Europe Taskforce Recommendations, approximately one women’s rape crisis center is needed in Malta.
Thus one center is still missing. As a result, Malta fails to meet the Council of Europe Taskforce Recommendations.
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Moldova

(Republic of Moldova)

General Country Information:
Population: 3,565,604
Female population: 1,851,395
Member of Council of Europe: 1995
Member of European Union: No
CEDAW ratified: 1994
CEDAW Optional Protocol ratified: 2006
CoE Convention on preventing and combating violence against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
Based on information provided in the 2011 prevalence study on domestic violence against women in Moldova, the lifetime rates of
psychological, sexual and physical male intimate partner violence against women are significantly high. Nearly half of the female
population experiences violence from male intimate partner and more than half experience psychological violence. National criminal
statistics collected on domestic violence and intimate partner violence are publically available and disaggregated for gender,
relationship, and age. National criminal justice statistics are limited. Data on medical intervention related to domestic violence or
intimate partner violence is not collected in Moldova’s healthcare system. There is one national women’s helpline and one women’s
shelter in Moldova. Additionally, there are 17 women’s centers and no women’s centers for survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Moldova is the Violence against Women in the Family in the Republic
of Moldova.1 The survey was published in 2011. The survey is a national prevalence of domestic violence against women survey
as well as a national prevalence of intimate partner violence against women survey as the violence studied is that perpetrated by
partners2 and non-partners3. The survey findings are available in English and Romanian.4
With the aim to assess the types, frequency, and consequences of violence against women in Moldova, data was collected from
1,575 households, of which 615 were in urban and 960 in rural areas, including stratification of the country into 11 areas, making
the results “[representative] at the national level, as well as at the level of area of residence.”5 The respondents were women ages
15-65. The data is disaggregated by gender, with female victim and male perpetrator in cases of intimate partner violence, and
female victim and male and/or female perpetrator in case of non-partner perpetrator present in the family sphere. The time period
studied for victims’ experiences of violence included lifetime experiences of violence and current experience (12 months prior to
interview). Lifetime experiences for intimate partner violence were based on the woman disclosing at least one violent act, since
the age of 15, by current or most recent husband/partner. This fact likely means that prevalence rates may be underestimated
for lifetime violence as violent actions by other prior partners or action having had occurred within non-cohabiting relationships
were not included. Although, the term violence was not used explicitly during interviews with victims for the quantitative part of the
survey (likely to avoid victims’ feelings of shame associated with experiencing violence, and hence being more open to disclose
the experience), different forms of violence were measured through questions that were meant to indirectly indicate the type of
violence experienced: physical, sexual, psychological and economic violence, as well as social isolation6 by husband/partner.
Experience of physical and sexual violence committed against the women by persons other than husbands/partners was also
estimated.7
In addition to providing whole rates for each type of violence, the survey findings disclosed the cumulative rates for all forms of
violence by intimate partner “as women may experience multiple forms of violence at the same time.”8 Cumulative intimate partner
lifetime rate for psychological, physical or sexual violence was 63.4%, while the cumulative last 12 months rate was 26.8%.
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Individual rates for each type of intimate partner violence were also provided: prevalence of social isolation was 50% for women
during lifetime and 30% in the last 12 months, whereas the rates for economic violence were 10% and 4.2% for lifetime and last
12 months respectively.9
The rates of physical, sexual and psychological violence are listed in the table below:10
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

9%

40%

4%

19%

26%

60%

* Victims are female and perpetrators are male
Other Family Member Violence (excludes Intimate Partner Violence)*
Physical Violence

Sexual Violence

Psychological Abuse

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

1%

6%

0%

2 respondents

–

–

*Victims are female and perpetrators are male and/or female
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached and information is not available
on whether there are plans to repeat the survey. The data collection in the survey is gender disaggregated for both victim and
perpetrator, in cases of intimate partner violence, and for victim only in cases of non-partner violence. Relationship between
victim and perpetrator is evident. Age of victims (not perpetrators) is also provided and forms of violence including those
referred to in the Convention11 are covered. The entire region of the country was covered, including distinction between rural
and urban areas. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

1,575 households

615 in urban areas, 960 in rural areas

Women 15-65 years of age

Sample scope	National	Regional stratification	Urban and rural
Data disaggregated by

Gender12

Age13	Relationship

Perpetrators

Intimate partners

Non-partners other family members		

Availability

Accessible on internet

Available in English and Romanian		

Regularly conducted	No indication on plans			
to repeat the survey
Forms of violence

Physical

Sexual

Psychological

Economic

Social Isolation

National Criminal Statistics (Police):
Domestic violence in Moldova is specified under the 2007 Law on Preventing and Combating Family Violence (Law No. 45).14
This law is a civil law and the 2010 Amended Law on Preventing and Combating Family Violence (Law No. 167) is a criminal
law addressing domestic violence, however, it is not gender specific.15 Criminal statistics on domestic violence are collected
as criminal offenses committed under specific articles of Law No. 167.16 This law is supplemented with Article 201 from the
Criminal Code, which refers to penalties for infliction of physical or verbal violence, resulting in suffering as well as material or
moral damage.17 There are no specific laws on violence against women in Moldova.18
National criminal statistics on domestic violence are collected by police separately from other criminal statistics. And the
information is publically available on the website of the Moldovan Ministry of the Interior, as well as upon request from the
Ministry of the Interior.19 At the time of this research, the most recent statistics available on the website were for the first three
months of 2012, while information provided upon request already included data from the first six months of
2012. The data provided include only the cases, where police investigation took place and excludes cases, where the victim
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withdrew complaint and the case was dropped. The data available is gender disaggregated for victim and perpetrator, although
not always in relation to one another. Age disaggregated data is also available, with distinctions made for adult and minor.
Furthermore, relationship between victim and perpetrator is specified20, and data on intimate partner violence is available.21
In the table below, crime statistics on domestic violence from the first six months of 2012 are presented:22
Victims of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

280 (269 adults and 11 minors)

Male

59 (53 adults and 6 minors)

-

Both genders (not disaggregated)

-

-

Victims of Intimate Partner Violence+

Gender of perpetrator not specified

Male perpetrator

Female

151

143

Male

3

-

Homicides resulting from Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

1

Both genders (not disaggregated)

16

-

Homicides resulting from Intimate Partner Violence+

Gender of perpetrator not specified

Male perpetrator

Female

-

2

Male

-

-

* Victims are ages (adult and minor) and perpetrators are ages (not specified)
+ Victims are ages (adult) and perpetrators are age (not specified)
Data collection in criminal statistics:
The data available on the website of the Ministry of the Interior is for years 2007 up until the first three months of 2012.
Therefore, the data is regularly collected. In some cases, the data is gender and age disaggregated and relationship between
victim and perpetrator is evident. Additionally, the data includes numbers of homicides, where women were murder, hence
providing information on femicides. Lastly, the data is publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes	Yes	Yes
		

National Criminal JUSTICE Statistics (court):
Criminal justice statistics on domestic violence cases for the first six months of 2012:23
• Complaints of domestic violence initiated in court: 32724
• Complaints of domestic violence dismissed/rejected/not completed: data not available
• Convictions in cases of domestic violence: data not available
Based on a monitoring report on implementation of domestic violence laws in Moldova, the 327 cases brought to court under
Article 201 of the Criminal Code represent only 10% of cases reported to the police.25
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Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are available in Modova, although the data is limited, where information
on dismissal/not completed rates and conviction rates is not available.26 The collected data is publically available on the website
of the Ministry of the Interior.27 The data is included together with the information provided on criminal statistics (discussed in
the text above). It is regularly collected, however, there is no evidence that the criminal justice statistics are gender and/or age
disaggregated for victim and perpetrator, or that information on the relationship between victim and perpetrator is apparent.28
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Age	Relationship

Yes	Yes	No	No	No
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves legal counseling or supporting women survivors of violence
during the court proceedings. According to Casa Marioarei, women in Moldova are legally entitled to a free legal service, as
any citizen with a need for legal advice, consultation or assistance has access to assistance from a person, who has a legal
background and received additional legal training to advise socially vulnerable groups.29 A recent law on judicial assistance from
the State exists that ensures some level of legal support in Moldova. There are also regional centers that provide a variety of
services to socially vulnerable persons residing in that region. Additionally, there are NGOs working in the field of human rights
and domestic violence as well as legal centers around Moldova that provide free legal consultations and prepare documents for
survivors to take to court. Some of the NGOs may offer free legal representation in the courts as well. There are at least three
such NGOs (Casa Marioarei, PromoLex, and Center for Women’s Rights) that offer free legal representation in court.30 Despite
a variety of services available, it should also be noted that sometimes such services may still be limited, due to restriction on
time and financial resources.
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. Casa
Marioarei expressed that there are two types of sentencing for perpetrators: 1. Contravention Codes, which involve penalties
of fines and community service, in the event that the aggressor is found to have committed a violent act deemed minor or
medium against the victim that affects the victim’s physical, psychological, or emotional health, and: 2. Sentences under the
Criminal Code, which involve punishment in form of a jail sentence of five to 15 years, in the event that the aggressor is found
to have violated a protection order, caused severe corporal injuries, provoked a suicide or attempted suicide, or attempted or
committed murder,31 however, the Criminal Code also stipulates community service hours as penalty for domestic violence.32
Despite the penalties seeming relatively light in comparison to the gravity of the crime, prosecution of domestic violence
offenses in Moldova is rare in cases of light injury or first time offenses. The Article 201 provision added to Law. 167 specifies
however that offenses of domestic violence of all types, whether resulting in light or serious injury are to be prosecuted. Nonprosecution may be a result of prosecutors and police “rarely [viewing] domestic violence as a crime unless it is repeated or
results in severe injury or death.”33 The attitudes of judges also have a significant role in holding perpetrators accountable. In
Moldova, “many judges [still] demonstrate harmful stereotypes about domestic violence, victims, and perpetrators,”34 that affect
the issuance of suitable judgments.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Moldova’s healthcare
system. According to a representative from the Moldovan Ministry of Health, data is collected on types of injuries sustained,
however, cause of injuries, such as domestic violence is not recorded.35
According to a representative from the Moldovan Ministry of Health, national healthcare protocols and/or standards for dealing
with domestic violence or intimate partner violence exist in Moldova, however, no further information on the areas covered or the
institutions to which such protocols and/or standards apply was not available.36 Based on information provided in the previously
mentioned prevalence study, when referring to the Law on Preventing and Combating Family Violence (Law No. 45) and the
section addressing the healthcare system, it is stated that “…there are no internal regulations and protocols on family violence
in [the healthcare sector]. Several trainings on family violence and the role of the medical workers to identify, assist, and counsel
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survivors of family violence were organized in 2010 with the support of UNFPA. Such trainings however, are not organized in a
systematic manner.”37 Doctors in general have been found to not respond effectively to domestic violence. Attitudes of blaming
the victim, of not viewing domestic violence as a serious offense or heavy workloads are often quoted by doctors as causes
of not responding to victims appropriately. Additionally, doctors are not trained on proper documentation of injuries, hence
impeding the victim’s ability to report cases to the police or use documentation in court proceedings. Additionally, medical
professionals have legal obligation (under Law. No. 45) to report domestic violence cases to the police, which is a reason some
victims choose not to seek help in the health system.38 Hospitals in Moldova, are set up to provide emergency accommodation
for women victims of domestic violence.39
Another topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means
of protection. According to Casa Marioarei, undocumented migrant women are able to access emergency services, receive
pre- and post-natal care, as well as receive care for HIV/AIDS for free. In general, first aid and essential healthcare services are
guaranteed by the state for undocumented migrants,40 although in practice it has been recorded that victims must often cover
their own expenses, when they do not possess health insurance, although doctors find it difficult to refuse victims, especially
those with serious medical conditions requiring immediate attention.41

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is a national women’s helpline in Moldova. The helpline is operated by an NGO La Strada. The name of the helpline is
the Trust Line and the phone number is (8008 8008). The helpline assists women and girls survivors of domestic violence. The
helpline operates 24/7 and helpline is free of charge. The helpline supports survivors of domestic violence. Assistance is offered
in Russian and Romanian.42
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	Yes	Russian and Romanian
Based on this information, Moldova fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There is one43 women’s shelter in Moldova with approximately 25 shelter places available. The name of the shelter is Casa
Marioarei, which was first opened in 2004. The shelter is run by an NGO and assists specifically women survivors of domestic
violence, and accepts children of the survivors. Women can be accommodated up to six months, with each individual case
considered, if there is a need to prolong the stay. The shelter is predominantly funded by the State (80 per cent), foreign
donations (10 per cent), and private donations (10 per cent).44
Women’s Shelters
	Total Number
1

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

357

25

332

State (80%), Foreign

					

donations (10%) and

					

private donations (10%)

Based on Council of Europe Taskforce Recommendations, approximately 357 shelter places are needed in Moldova.
Thus an estimated 332 shelter places are still missing. As a result, Moldova fails to meet the Council of Europe Taskforce
Recommendations.
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Women’s Centers:
There are approximately 17 women’s centers or social assistance centers in Moldova providing support for survivors of violence
and their children. This does not necessarily mean that all centers provide counseling or therapy, but they do provide some
form of social assistance to women survivors of violence. The first center Center for Women’s Information was opened in 1998
in Chisnau. Four of the centers are run by independent women’s NGOs and the remaining by the State. The centers provide a
variety of services and serve all groups of women in at risk situations. For example, one of the centers specializes in assisting
women survivors of domestic violence and their children, while another also assists women survivors of trafficking.45

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Moldova.46
Based on Council of Europe Taskforce Recommendations, approximately nine women’s rape crisis centers are needed in Moldova.
Thus nine centers are still missing. As a result, country fails to meet the Council of Europe Taskforce Recommendations.
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Montenegro
General Country Information:
Population: 631,536
Female population: 320,278
Member of Council of Europe: 2007
Member of European Union: No
CEDAW ratified: 2006
CEDAW Optional Protocol ratified: 2006
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
Data is not available on the prevalence of violence against women in Montenegro. Data provided by the police indicates
327 cases of women reporting domestic violence in 2010. National criminal justice statistics on domestic violence cases are not
available. Data on medical interventions related to domestic violence or intimate partner violence is not collected in Montenegro’s
healthcare system. There is no national women’s helpline in Montenegro, although four local helplines exist that can also be
accessed by persons calling from other areas in the country. Additionally, there are two women’s shelters and three women’s
centers in Montenegro. There are no centers for women survivors of sexual violence in Montenegro.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
Although numerous research in Montenegro on violence against women exist, there is no consistent data on the most recent
prevalence study in the field of violence against women, domestic violence or intimate partner violence against women. According
to a Council of Europe report, the most recent representative national survey conducted that “[focuses] on the prevalence and
effects of all forms of violence against women” was conducted in 2009,1 although this survey is not publically available. According
to a document of the United National Economic Commission of Europe, a joint survey for Serbia and Montenegro was conducted
in 2003.2 Furthermore, according to the UN Secretary-General’s Database on Violence against Women, a book based on research
of Dr. Jelena Radulovic was published in 2003, which described the findings of empirical research on violence against women
and children in Montenegro.3 The same book is described in a 2007 monitoring report as the only existing empirical research in
Montenegro in the area of violence against women.4 Furthermore, a study on the perception, intensity and types of violence was
published in 2012,5 in which the 2007 monitoring report is described as the last study conducted on violence against women in
Montenegro.6 The 2012 study, however, does not qualify as a prevalence study itself and further states that the “extent of family
violence in Montenegro is unknown due to the lack of organized data collection together with scarce analytical studies and
research work.”7 Based on the information available, Montenegro does not have an actual representative national prevalence
survey in the area of violence against women.
The 2012 research mentioned above, Study on Family Violence and Violence against Women in Montenegro, involved desk
research, personal interviews with citizens as well as women victims of violence, in-depth interviews with officials, focus groups
with women, and cases studies.8 Personal interviews with men and women residing in Montenegro conducted over the phone
provided some general data on family violence in the country. 13% of respondents admitted to having been exposed to some
form of family violence, with men more likely in the role of perpetrators and women experiencing violence most often from current
or former husband or partner (64 per cent).9
Data collection in prevalence survey:
There is no national prevalence of violence against women or domestic violence against women survey in Montenegro.
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National Criminal Statistics (Police):
Domestic violence in Montenegro is specified under 2010 Law on Protection from Violence in the Family. This law applies to
misdemeanor offenses tried in misdemeanor courts.10 The Criminal Code of Montenegro, with a June 2002 amendment to
Article 100A (in conjunction with Article 220) criminalizes “Violence in the Family or Family Union.” Additionally, sexual violence
acts including rape and “Sexual Intercourse with a Helpless Person” is deemed a criminal offense under Articles 204 and 205
respectively.11 The laws addressing domestic violence are not gender specific and there are no specific laws on violence against
women.12
National criminal statistics on domestic violence are available in Montenegro. According to information provided in 2000, the
data is gender disaggregated and covers the relationship between victim and perpetrator. It is collected on a monthly, quarterly,
bi-annual and annual basis.13 Based on most recent information, the data is publically available on the website of the national
police and is presented as all incidents reported to the police, regardless of whether an investigation took place or not. The
data is gender and age disaggregated for victim and perpetrator, however, the relationship between victim and perpetrator is
not evident and no separate statistics on intimate partner violence are collected.14
In addition to the incidences reported to police (listed in table below), one time data analysis was conducted in 2004.15 Based
on the data collected, a total of 328 reported domestic violence of which 260 or 79% were women, 37 or 11% were men,
and 31 or 9% were children. 314 or 96% of the perpetrators were men. For all 260 female victims, the perpetrators included
husbands, sons, brothers, fathers or fathers-in-law. Of the 328 individuals charged with a domestic violence offense, only 101
charges or 31% were forwarded to the office of the prosecutor.16
In the table below, incidents of domestic violence reported to police in 2010 are presented:17
Cases of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

327

-

Male

89

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

-

-

Data collection in criminal statistics:
National criminal statistics on domestic violence are available in Montenegro. The data available is gender disaggregated for
victims and age of victim and perpetrator is listed as ‘all ages’. The data is not disaggregated by relationship and no information
exists on the number of femicides.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Yes

Data on femicides

Age	Relationship

-	Yes	Yes	No	No
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National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
According to information available from 2000, the public prosecutor’s office collects data on domestic violence, however, this
data is not published, although may be available upon request.18 However, based on most recent information, national criminal
justice statistics on domestic violence are not publically available in Montenegro.19
One time data analysis was conducted in 2004.20 For three municipal courts (Podgorica, Berane and Bar) the conviction rates
were 15%, 51% and 0% respectively. It should be noted that majority of the verdicts in Berane involved the penalty of parole or
a fine, with only one prison sentence.21
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. A newly enacted
law, the 2012 Law on Free Legal Aid came into force in January of that year. Based on its provisions, survivors of domestic
violence are entitled to free legal aid, regardless of their financial status. This applies only to first instance courts that have legal
jurisdiction over the case. The law has not yet been implemented.22 An existing Law on Legal Procedure stipulates in Articles
172-178 the provision of free legal aid and coverage of court expenses for both plaintiffs and defendants, who are not able to
access funds to cover court costs or costs of legal representation.23
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. The number of repeat offenders is Montenegro is significantly high (between 31 to 44 per cent). This
may indicate ineffectiveness in the criminal justice system in dealing with perpetrators. One step to improve effectiveness is to
begin treating the offenses of domestic violence with the same degree of seriousness as other crimes. Penalties for domestic
violence offenses are mild involving probations or fines.24 Recommendations resulting from the 2012 research on family violence
and violence against women specify the need to consistently impose appropriate penalties for violent acts directed at women
and family members that result in physical, sexual and/or psychological damage, as means of raising awareness among society
that domestic violence and violence against women will not be tolerated.25 Additionally, there are no monitoring mechanisms to
measure the effectiveness of implementation of legislation and policies dealing with domestic violence in Montenegro.26

Healthcare System’s Role in Combating Violence against Women and Data Collection:
According to information from 2000, although the healthcare system data collection is not obligatory, emergency centers in
Podgorica and Bar began to collect administrative data on violence against women following NGO training, however, it was not
clear whether this collection would become systematic.27 According to most recent information, data on medical interventions
related to domestic violence or intimate partner violence is not collected in Montenegro’s healthcare system.28
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Montenegro and
hospitals in the country are not set up to provide emergency accommodation for women survivors of domestic violence or
intimate partner violence.29
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. At this time there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:30 31
There are four local women’s helplines in Montenegro located in Podgorica, Niksic, Ulcinj and Bijelo Polje. The first helpline is
called the SOS Hotline for Women and Children Victims of Violence Podgorica. The helpline was opened in 1997. The phone
number is (020 232 254). The helpline does not operate 24/7 and is not free of charge. It operates 17:00-21:00 Monday
through Friday. The helpline provides support to women survivors of all forms of violence. No multilingual support is provided.
The second helpline is called the SOS Hotline for Women and Children Victims of Violence Niksic and was established in 1998.
The phone numbers are (040 213 086, 040 213 358 068 024 086). The helpline operates 24/7, but is not free of charge.
Support is provided for women survivors of all forms of violence. Assistance is provided in Albanian, Romani and English.
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The third helpline in Bijelo Polje provides assistance to women survivors of domestic violence. The helpline is not free of charge.
The phone number is (050433660). Support is offered in Montenegrin only.
The fourth helpline is Ulcinj provides assistance to women survivors of domestic violence. The helpline is not free of charge. The
phone number is (030 411 700). Support is offered in Albanian and Montenegrin.

Women’s Helplines:
There is no national women’s helpline in Montenegro.
Based on this information, Montenegro fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are two women’s shelters in Montenegro with approximately 30 shelter places available. The first shelter, Women’s Safe
House in Podgorica was opened in 1999 and the second, Crisis Help Center for Women and Children Victims of Violence
was set up in 2009. Both shelters are run by independent women’s NGOs. Both shelters accommodate women survivors of
domestic violence and accept the children of the survivors. There is no limit on the time period women can stay in the shelter.
The shelters are predominantly funded by foreign donations (70 per cent) and by the State in the form of temporary funding and
public tenders (15 per cent), volunteer work (10 per cent) and private donations (5 per cent).
Women’s Shelters
	Total Number
2

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

63

30

33

Funding of Shelters
Foreign donations (70%),

					

State (15%), volunteer

					

work (10%) and private

					

donations (5%)

Based on Council of Europe Taskforce Recommendations, approximately 63 shelter places are needed in Montenegro.
Thus an estimated 33 shelter places are still missing. As a result, Montenegro fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are three women’s counseling centers in Montenegro run by independent women’s NGOs. Two of the centers are run by
the women’s shelters as part of their non-residential service provision and additional women’s crisis center provides counseling
as well. All centers assist women survivors of domestic violence. One of the centers offers specialized assistance to migrant
women, undocumented migrant women, women seeking asylum as well as women with disabilities. Two of the centers provide
specialized support to Roma women. The centers are predominantly funded by foreign donations (70 per cent), volunteer work
(15%) and public tender State funding (10-15%).

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Montenegro.
Based on Council of Europe Taskforce Recommendations, approximately three women’s rape crisis centers are needed in
Montenegro. Thus three centers are still missing. As a result, Montenegro fails to meet the Council of Europe Taskforce
Recommendations.
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Netherlands
(Kingdom of the Netherlands)

General Country Information:
Population: 16,485,787
Female population: 8,329,391
Member of Council of Europe: 1949
Member of European Union: 1952
CEDAW ratified: 1991
CEDAW Optional Protocol ratified: 2002
CoE Convention on preventing and combating violence against women and domestic violence:
signed: 14 November 2012
ratified: No

SUMMARY
More than 9% of the Dutch population has been victim of obvious acts of domestic violence in the past five years, 60% of the
victims were female and intimate partner violence accounts for 60 - 65% of domestic violence according to a survey published
in 2010. National criminal statistics on domestic violence are not publically available, nor is data on national criminal justice
statistics on domestic violence. No information is available on whether data on medical interventions related to domestic
violence or intimate partner violence is collected in the Dutch healthcare system. There is no national women’s helpline in
Netherlands and there are 96 women’s shelters in the Netherlands. No information is available on the existence of women’s
centers or centers for women survivors of sexual violence in Netherlands.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent survey on violence carried out in the Netherlands is titled Domestic Violence in the Netherlands: Comprehensive
Synthesis Report on the Study of Victims and Perpetrators of Domestic Violence and the Capture-Recapture Method 20072010.1 The survey was published in 2010. The survey is a national survey of domestic violence and intimate partner violence.2
The survey is unique in the sense that it is not a representative study resulting in an estimate based on a randomly chosen
sample of respondents. Instead, findings are based on three separate studies conducted of which the methodology included
analysis of police data, information on victims collected from an online panel and face-to-face interviews, as well as information
on perpetrators collected from an online panel and from analysis of secondary data.3 The survey is available in Dutch and a short
summary of findings is available in English.
The purpose of the study was to determine the quantity and nature of domestic violence in the Netherlands as well as help-seeking
behavior of victims and perpetrators.4 Domestic violence was defined as psychological, sexual or physical violence5 committed by
partners and ex-partners, family members, relatives, and close friends of the family. The time-frame focused on for the experience
of violence was past five years.6 The first phase of the study included 9,508 respondents (online panel) from a representative
random sample who answered questions about the circumstances of being victim or perpetrator of domestic violence. The
second phase included 816 face-to-face interviews with the respondents, who disclosed being a victim of domestic violence in
the first phase of the study. 670 self-reported perpetrators also submitted a follow-up online questionnaire after disclosing having
committed acts of domestic violence. Furthermore, records o 9,504 perpetrators from probation offices and after-care services
were analyzed.7 The study included men and women as victims and perpetrators,8 however, the data disaggregation by age,
gender and relationship (although available) is not presented in a distinct manner.
According to the findings, more than 9% of the Dutch population has been victim of obvious acts of domestic violence in the past
five years. 40% of the Dutch population also experienced acts against them committed in the family sphere that they considered
to be unpleasant, although not viewed as the obvious acts of domestic violence. Although the findings indicated that 60% of the
victims were female as opposed to 40% male, a significant majority (83% of the perpetrators) are male, where the victims are of
both genders. 60-65% of domestic violence is intimate partner violence.9

P 198 | Country Report 2012

Data collection in prevalence survey:
As related to regular data collection, surveys in the Netherlands appear to be conducted on a regular basis, with a national
level survey in 1986 that included study of violence against women,10 a 1997 representative national survey on violence against
women11 and the most recent 2010 study. The data collection in the aforementioned survey is gender disaggregated for both
victims and perpetrator, however, data is not available on gender of victim and perpetrator in relation to one another. Relationship
between victim and perpetrator is evident. Although respondents may have been asked for information on their age, this data was
not visible in the information available. The study included the forms of violence including those referred to in the Convention12. The
survey is stated to be representative, although the regional distribution is not clear. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

9,508 women and men

816 women and men

640 women and 670

(phase 1)

self-reported victims

men self-reported

of domestic violence

perpetrators of domestic

(phase 2)

violence (phase 2)

Sample scope	National
Data disaggregated by

Gender

Age	Relationship

Perpetrators

Intimate partners	Others in the family sphere

Availability

Accessible on internet

Regularly conducted

Surveys conducted/published

Available in Dutch

Short summary available in English

Sexual

Psychological

in 1986, 1997 and 2010

Forms of violence

Physical

National Criminal Statistics (Police):
Domestic violence in the Netherlands is specified in the Criminal Law under different articles not specific to domestic violence
and Criminal Code Article 67. The applicable articles of the Criminal Law include the following: Article 138 (Crimes against
public order); Articles 242-243, 246 (Crimes against morality); Articles 255 and 257 (Abandonment/neglect of dependents);
Articles 282, 285-285b (Crimes against personal freedom/liberty); Articles 300-304 (Maltreatment); Article 350 (Destruction or
damage).13 The laws addressing domestic violence are not gender specific and there are no specific laws on violence against
women.14
Based on the information provided in the aforementioned 2010 research study, national criminal statistics on domestic violence
are likely collected segregated in a way that allows for crimes of domestic violence to be sorted, for example, by recorded
relationship between victim and perpetrator. However, there is no indication if such data is collected on a regular basis. The data
however is not publically available. Information on crime provided in a national report, available on Statistics Netherlands15 shows
reported violent offenses in general (geweldsdelicten) under the category of personal victimization (persoonlijk slachtofferschap).
Violent offenses are further disaggregated into sexual offenses (seksuele delicten), maltreatment (mishandeling) and threat
(bedreiging). However, the data is not further disaggregated into domestic violence (huiselijk geweld) or intimate partner violence,
and no gender, age or relationship information is provided.16 17
In addition to the lack of public criminal statistics on domestic violence, there is no regular and publically available data on the
number of femicides. An alternative source exists, where information on femicides was studied and is available, however, the
study includes only the numbers of homicides and femicides from 2006.18
In the table below, crime statistics on domestic violence from 2006 are presented:19
Offenses of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-
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Offenses of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

36

33

Male

-

-

Both genders (not disaggregated)

4920

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

22

Male

-

-

Both genders (not disaggregated)

2521

-

Data collection in criminal statistics:
National criminal statistics on domestic violence are not publically available in the Netherlands. As a result, there is no information
available on whether the data is gender or age disaggregated, and whether information on the relationship between victim and
perpetrator is available.

National Criminal JUSTICE Statistics (court):
National criminal justice statistics on domestic violence are not publically available in the Netherlands. The information available
includes general violence and sexual offenses registered at the public prosecutor’s office, handled by the public prosecutor’s
office and court cases resulting in punishment (prison sentence).22 However, the data is not further disaggregated into domestic
violence or intimate partner violence, and no gender, age or relationship information is provided.
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in the Netherlands. As a result, there is no
information available on whether the data is gender or age disaggregated, and whether information on the relationship between
victim and perpetrator is available.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. There is no free
or partially free provision of legal advice specific to women survivors of domestic violence or intimate partner violence in the
Netherlands.23
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Although there is no specific data available on convictions in cases of domestic violence, only on
overall violence and sexual violence handled by the Dutch courts, 2010 data shows that from 16,240 cases handled by the
public prosecutor, 2,440 ended with no conviction and 3,539 resulted in a prison sentence.24

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected in the Dutch healthcare system.
National healthcare protocols for dealing with domestic violence or intimate partner violence exist in the Netherlands. They
apply to hospitals, emergency services, maternity services, reproductive health services, general practitioners and mental
health services.25 There is no information available on whether hospitals in the Netherlands are set up to provide emergency
accommodation for women survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
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protection. The Healthcare Insurance Act sets for an obligation to the public to take out health insurance of at least minimum
standard, meaning that essential care and prescription charges are included in the coverage. Undocumented migrants are not
entitled to purchase of health insurance in the Netherlands. This is a result of a 1998 Benefit Entitlement Act that connected
rights such as access to public health insurance with possession of an authorized residency permit in the Netherlands. The
Aliens Act of 2000 however, calls for two exceptions to restriction on provision of healthcare and allows for free provision of
healthcare to undocumented migrants, when it is “medically necessary” and for “prevention of situations that would jeopardize
public health.” Definitions of medically necessary include medical assistance in situations that are life-threatening, treatment
of contagious diseases, psychological disturbances and pregnancy. Preventative care for children, including vaccinations is
also covered. Since then, the concept of medically necessary has been loosely interpreted and gives practitioners flexibility in
deciding medically necessary treatments, which has resulted in treatment of HIV/AIDS to also be included.26

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Gender specific services exist in the Netherlands for women survivors of violence, however, there is no women’s helpline, only
a gender neutral general helpline for survivors of domestic violence. The helpline was opened in 2003 and is called Information
and Help on Domestic Violence. The number of the helpline is (0900 126 26 26). The helpline is opened 24/7, but is not free of
charge. Multiligual support is provided in Arabic and Turkish. The helpline is 100% funded by the State.27

Women’s Helplines:
There is no national women’s helpline in the Netherlands.28
Based on this information, the Netherlands fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 9629 women’s shelters in the Netherlands with approximately 1,608 shelter places available. The shelters are run by
33 organizations, some of which were opened 150 years ago. The shelters accept children of the survivors, although in some
shelters, age limits apply. Women survivors of violence can stay on average three to six months at the shelters,30 although if
needed the period can be extended. The shelters are predominantly funded by permanent State funding (80 per cent) and by
State public tender (20 per cent).31
Women’s Shelters
	Total Number
96

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

1,649

1,60832

41

State funding

Based on Council of Europe Taskforce Recommendations, approximately 1,649 shelter places are needed in the Netherlands.
There are 1,608 shelter places available, thus there are still 41 places missing. As a result, Netherlands fails to meet the
Council of Europe Taskforce Recommendations. According to statistics available for the shelters, there is not enough room to
accommodate all women and children, who seek accommodation and who must unfortunately be turned away. In 2011, there
were approximately 11,000 women and 3,000 children accommodated in the shelters.

Women’s Centers:
There is no information available on the existence of women’s centers in the Netherlands.

Women’s Centers for Survivors of Sexual Violence:
There is no information available on the existence of women’s centers for survivors of sexual violence.
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Norway

(Kingdom of Norway)

General Country Information:
Population: 4,828,726
Female population: 2,417,823
Member of Council of Europe: 1949
Member of European Union: No
CEDAW ratified: 1981
CEDAW Optional Protocol ratified: 2002
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 7 July 2011
ratified: No

SUMMARY
Over 26% of women have experienced any form of violence from their current of former intimate partner in Norway in
their lifetime and 25% of women have experienced physical violence from their intimate partner in their lifetime according
to a survey published in 2005. According to national criminal statistics, there were 3,084 offenses of crime concerning
family relations in 2011. National criminal justice statistics are available in Norway. Of the 2,118 offenses deemed Crime
concerning Family Relations in 2010, 360 were brought to court. Of these, 200 were dropped or not completed. As
regards service provision in Norway, there is no national women’s helpline. There are 46 women’s shelters all run by
independent women’s NGOs, funded 100% by the municipalities. There are 46 women’s centers in Norway as each one
of the shelters additionally provides non-residential counseling support for women survivors of violence. There are 23
centers for women survivors of sexual violence in Norway.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The first and most recent prevalence of violence survey carried out in Norway is the Nationwide Survey on the Extent of Violence
in Intimate Partnerships.1 The survey was published in 2005. The research is a national prevalence of intimate partner violence
against women and men survey, although violence against women and men by non-partners was also addressed.2 The survey
findings are available in Norwegian, while a short summary of survey findings is available in English.
The first prevalence of violence survey in Norway involved 4,618 female and male respondents, of which 2,143 were women.
Information was collected from a mail-in questionnaire. The response rate was 59.4%. There is no information provided in the
English summary on the regional scope of the survey and whether distinction between urban and rural areas was made. Female
and male respondents were between ages 20-54. The relationship between victim and perpetrator included current and former
intimate partners, however, the English summary does not provide gender disaggregated data on perpetrator in relationship to the
victim. The time period studied for victims’ experiences of violence included violence taking place since the age of 15 (adulthood)
and current experiences (last 12 months).3 The form of violence referred to the most was physical violence, however, reference to
threats, controlling behavior or sexually threatening behavior is made, although not specified as a form of violence.4
The findings indicate that 26.8% of women have been victims of any form of violence from their intimate partner. Of the women
who experienced violence, 9.3% experienced severe acts of violence that included choking, use of a weapon including a knife, or
slamming against a wall, among others.
The rate of physical violence is listed in the table below:5
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Adulthood

12 Months

Adulthood

12 Months

Adulthood

-

25%

-

-

-

-

* Victims are female and perpetrators are not specified
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Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, and there is no information
available on whether plans exist to repeat the survey. The data collection in the survey is gender disaggregated for victims
only. Relationship between victim and perpetrator is evident. Age of victims (not perpetrators) is also provided and one form of
violence including that referred to in the Convention6 is covered. There is no information available on the geographical coverage
of the survey. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

2,143 women and

Women and men 20-54

2,475 men years old

years old

Sample scope	National
Data disaggregated by

Gender7

Perpetrators

Intimate partners	Other perpetrators

Availability

Accessible on internet

Age8	Relationship

Available in Norwegian

Short summary of findings available in English

Regularly conducted
Forms of violence

Physical

National Criminal Statistics (Police):
Domestic violence in Norway is specified in certain sections of the Criminal Code. Section 219 refers to violent attacks in the
private sphere.9 This provision was introduced to the Criminal Code in 2006.10 Furthermore, Section 222a of Criminal Procedure
Act provides for criminal protection orders, including prohibition of the perpetrator to reside in his own home as a result of his
violence.11
There is some limited evidence suggesting that national criminal statistics on domestic violence are collected separately from
other criminal statistics. Such data is publically available on the website of Statistics Norway, where a Statistical Yearbook of
Norway is available for download.12 The statistical yearbook offers various data including Offenses Reported to the Police, by
Type of Offense.13 The document shows various offenses committed against the Penal Code of Norway, one of the offense
being Crime concerning Family Relations. An annual comparison from 2002 to 2011 is shown, and a steady annual increase in
reporting of such offenses can be seen, from 239 reports in 2002 to 3,084 in 2011. There is no information available on what
type of acts are included in the offense of Crime concerning Family Relations. Additionally, it is not explicitly stated, whether the
Crime concerning Family Relations includes offenses recorded under Section 219 of the Criminal Code, because the statistics
date back to 2002 and domestic violence as a crime was only introduced into the Criminal Code in 2006. Furthermore, the
document Offenses Reported to the Police, in addition to including Crime concerning Family Relations, also includes other
offenses against the Criminal Code: Sexual Crime14, Crime against Personal Liberty, and Crime of Violence against the Person15,
all of which could qualify as domestic violence crimes if the acts occurred within a domestic context. However, because the
statistics are not further disaggregated by gender and age of victim and perpetrator, and especially, because the statistics do
not specify the relationship between victims and perpetrator,16 it is not entirely clear how many of the reported offenses are
actually related to domestic violence.
In addition to information available on the website of Statistics Norway a document from the Norwegian Ministry of Health and
Care Services provides data on homicides in the country from 2004-2009. The report resulted from a one-time inquiry that
was conducted by a committee appointed by Royal Decree in 2009 that was to serve as basis for implementing measures
to prevent murders committed by individuals with mental disorders. The data in the report is gender and age disaggregated,
and shows the relationship between victim and perpetrator, however, not all the data is presented in relation to one another.
From the information available, it can be derived that there were 140 victims of homicide (73 men and 67 women) with 132
identified perpetrators (119 men and 13 women). Of the 132 perpetrators, 97 had been diagnosed with mental illness at some
point in their life. 25 of the victims were current or former spouses or registered partners of the perpetrator, 37 victims were
related to the perpetrator, and 55 were friends of acquaintances. No information is provided on whether any of the 55 friends
or acquaintances were current or former intimate partners of their perpetrators. In 24 cases of intimate partner homicide, the
motive for murder was the perpetrator’s jealousy or reaction to intimate partner wanting to end the relationship.17
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In the table below, crime statistics on offenses of crime concerning family relations from 2011 are presented18 and statistics on
homicides resulting from domestic violence and intimate partner violence from years 2004-2009 are presented:19
Offenses of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

3,084

-

Offenses of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

3720

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

2521

-

Data collection in criminal statistics:
From the information available, data on are Crimes related to Family Relations collected on a regular basis. The data is neither
gender nor age disaggregated, and does not specify the relationship between victim and perpetrator. The information on
homicides does not include data on femicides. Criminal statistics are publically available in Norway.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	No	No	No	No22

National Criminal JUSTICE Statistics (court):
In the above mentioned Statistical Yearbook of Norway 2012, available on the website of Statistics Norway, information on
offenses investigated, by police the decision and type of offense for the year 2010 is presented. The data shows offenses
committed against the Penal Code, including the offense Crime concerning Family Relations, showing the total number of
offenses that were unsolved and solved, including offenses solved that were committed for trial and where prosecution was
dropped or solved in another way. There were a total 2,118 offenses deemed Crime concerning Family Relations in 2010. Of
those 2,118, 360 were committed to trial and of the 360, 200 were dropped by the prosecutor or solved in another way.23
In the text below information on criminal justice statistics on crime concerning family relations from 2010 is available: 24
- Complaints of Crime concerning Family Relations brought to court: 360
- Complaints of Crime concerning Family Relations dismissed/rejected/not completed: 200 dropped or other
- Convictions for Crime concerning Family Relations: data not available
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Data collection in criminal justice statistics:
National criminal justice statistics on Crimes concerning Family Relations are publically available in Norway. The data is available
on the website of Statistics Norway. It is neither gender nor age disaggregated, and the relationship between victim and
perpetrator is not evident.
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Yes

Age	Relationship

-	No 	No 	No

Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Provision of free
legal aid in Norway includes women survivors of domestic violence as a group entitled to the service.25 Women survivors
of violence are entitled to a free of charge “session with a lawyer” prior to making a police complaint and during criminal
proceedings, the survivors are entitled to a free representation by counsel. Any survivors wishing to put forth civil claims related
to the criminal proceedings are also entitled to legal assistance.26
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. According to Section 219 (mentioned above): acts of domestic violence considered to be gross or
result in death or considerable harm to body or health, involve (shall be established) a criminal penalty for a maximum of six
years. Furthermore, unconditional prosecution of crimes of domestic violence was introduced in 1988, where cases may be
brought to court, even when the victim withdraws her report.27 Based on information provided on Sanctions issued for Crimes
concerning Family Relations, there were a total of 213 total sanctions applied, 201 involving conditional or unconditional
imprisonment.28

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
In addition to women’s specific services in Norway, some general services are also available. The first women’s helpline opened
in 1978 called the Camilla Center for Battered Women. It provided counseling and advice to rape and domestic violence. The
goal of setting up the helpline was to raise awareness of domestic violence in Norway and to have governments acknowledge
the violation of human rights and provide funding for the operation of protective services and other measures to combat
domestic violence.29 Since then, the Camilla Center has become a shelter and its primary service provision is no longer the
helpline. Each municipality shelter (46 in total) operates a regional helpline for survivors of domestic violence. These regional
helplines operate 24/7.30
In addition to the helplines operated by shelters, there is a national helpline for all persons in a crisis situation. The helpline
is operated by the State Office for Compensation for Victims of Violence.31 The number of the helpline is (800 40 008).32 The
helpline operates 9:00-15:00 and is available free of charge for landline callers only.33

Women’s Helplines:
There is no national women’s helpline in Norway.34
Based on this information, Norway fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 46 women’s shelters in Norway with approximately 815 shelter places available. The first shelter for survivors of rape
and abuse was opened in Oslo on the 2nd of May 1978. The last women’s shelter was opened in 1992. All of the shelters are
run by independent women’s NGOs. The shelters provide service for women survivors of domestic violence and their children,
with age limit for boys of 18 years. The typical length of accommodation for women and their children is four to six months, with
longer stays considered on an individual basis. In the past, the shelters received 80% of their funding from the State (Ministry for
Children and Equality), and the remaining 20% was covered by their respective municipalities. Since 2011, the funding scheme
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has been changed and the shelters are now 100% funded by the municipalities, which resulted in funds being cut, threatening
closure of one of the larger shelters in Kongsberg.35 Additionally, the shelter movement is currently protesting against the
acceptance of men in the shelters, albeit in disaggregated sections. The law calls for shelters to have physically disaggregated
accommodation for women and men, however, the wording of the law is vague, resulting in structures that are separate, but
considered not acceptable by the shelter movement, due to the women’s and men’s sections’ close proximity to one another.
This resulted in protests by the local community and the shelter workers.36
Women’s Shelters
	Total Number
46

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

484

815

0

Municipalities (100%)

Based on Council of Europe Taskforce Recommendations, approximately 484 shelter places are needed in Norway. With an
estimated 815 shelter places available, Norway meets the Council of Europe Taskforce Recommendations.

Women’s Centers:
There are 46 women’s centers in Norway, as each one of the shelters additionally provides non-residential counseling support
for women survivors of violence. 100% of the funding is provided by the respective municipalities.37

Women’s Centers for Survivors of Sexual Violence:
There are 23 women’s centers for survivors of sexual violence in Norway run by the State healthcare institutions.38
Based on Council of Europe Taskforce Recommendations, approximately 12 women’s rape crisis centers are needed in
Norway. With 23 women’s centers for survivors of sexual violence available, Norway meets the Council of Europe Taskforce
Recommendations.
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Poland

(Republic of Poland)

General Country Information:
Population: 38,153,389
Female population: 19,730,046
Member of Council of Europe: 1991
Member of European Union: 2004
CEDAW ratified: 1980
CEDAW Optional Protocol ratified: 2003
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 18 December 2012
ratified: No

SUMMARY
According to the survey carried out in Poland in 2004, 4.4% of women stated to have experienced physical violence
in the last year, 11.2% in the last five years, and 18.1% in their lifetime. Domestic violence in Poland is specified in the
Article 207 of the Polish Criminal Code. National criminal statistics on domestic violence are available on the website
of the National Police. According to data from 2011, 70,730 women reported domestic violence in Poland. Criminal
justice statistics on domestic violence are publically available in Poland and provided by the Ministry of Justice. There
is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected in Poland’s healthcare system. There is no national woman’s helpline in Poland and there is only
one women’s shelter with approximately 26 places available. The shelter also offers gender specific counseling to
women survivors of violence. There is no information available on whether gender specific centers for women survivors
of sexual violence exist in Poland.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Poland is the Survey on Violence against Women in Poland.1 The
survey was published in 2004.2 The national survey is based on the International Violence against Women Survey (IVAWS) model.3
The key survey findings are available in English.4
The study involved a sample of 2,009 randomly selected women between the ages 18-69, however, the findings report the
survey return ratio to be 80%. Data was collected on physical and sexual violence, as well as related rates of women who
have experienced both forms of violence. The data is gender disaggregated, the victims being female and the perpetrators
male. Additionally, the relationship between victim and perpetrator was specified. The findings differentiated between violence
experienced from partners, non-partners, and any males. Additionally, the rates for different acts constituting physical and sexual
violence were divided into those committed by current partners and those committed by former partners. Furthermore, results also
included rates of violence committed by male relatives, acquaintances, other males (non-partners) and strangers. Time periods
for the occurrence of violence were during last five years, during the last year and during lifetime, however, the rates for physical,
sexual and both forms of violence corresponding to each individual time period were provided only for violence committed by all
types of perpetrators. Separate rates for violence committed by partners were not divided for specific periods of time, only lifetime
rates were shown in this case.
For all types of perpetrators, 11.2% of women stated to have experienced physical violence in the last five years, 4.4% in the last
year and 18.1% in their lifetime. Additionally, for all types of perpetrators, 1.6% of women experienced sexual violence in the last
five years, 0.9% in the last year, and 4.6% in their lifetime. For all types of perpetrators, 3.3% of women experienced both physical
and sexual violence in the last five years, 0.7% in the last year and 11.9% in their lifetime.5 Other rates of violence from specific
perpetrators are further available in the survey findings summary.
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The rates of physical and sexual violence are listed in the tables below:
Intimate Partner Violence6*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

3%

15.1%

-

5.1%

-

-

7

*Victims are female and perpetrators are male
Domestic Violence (excludes Intimate Partner Violence)*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

-

4.3%

-

0.8%

-

Lifetime
-

*Victims are female and perpetrators are male
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, there are plans to
repeat the survey.8 The data collection in the survey is gender disaggregated for both victim and perpetrator. Relationship
between victim and perpetrator is also evident. Age of victims (not perpetrators) is also provided and types of violence including
those referred to in the Convention9 are covered. The geographical distribution of survey respondents was not specified in the
survey findings. Lastly, the survey findings are publically available.
Prevalence Survey Data Collection
Sample size

2,009 Women

Women 18-69 years old

Sample scope	National

Geographical distribution

		

not specified

Data disaggregated by

Gender10

Age11	Relationship

Perpetrators

Intimate partners (with	Relatives

Acquaintances

Strangers

additional separate rates
for current and former
partners)
Availability

Accessible on internet

Regularly conducted

Plans to repeat survey

Forms of violence

Physical

Available in English

Sexual

National Criminal Statistics (Police):
The Criminal Code of Poland presents some provisions in Article 207 that are applied to crimes of domestic violence. Article
207 of the Criminal Code of Poland refers to physical or psychological violence against a relative or any other person with whom
the perpetrators is in a relationship of dependency. The laws addressing domestic violence are not gender specific and there
are no specific laws on violence against women.
National criminal statistics on domestic violence are collected separately from other criminal statistics. The data is available
on the website of the Polish National Police.12 Based on the information available, the data is gender disaggregated for victim,
but not for perpetrator, in terms of the perpetrator in relation to victim.13 This means that the number of women reporting male
violence cannot be derived from the data. Information on the overall number of perpetrators is disaggregated by gender, with
95% of perpetrators being adult males.14 Information on the age of victim is also available with categories including adults ages
(18 and above), children ages (up to 13), and minors ages (13-18). Age data on perpetrators is separated between adult and
underage only. As previously mentioned, the relationship between victims and perpetrators is not evident, thus, data on intimate
partner violence is not available. It is important to note is that criminal statistics are recorded using the Blue Card System.
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The Blue Card System is an intervention procedure for victims of domestic violence prepared by the National Police Headquarters
and Warsaw Metropolitan Police in cooperation with the State Agency for the Prevention of Alcohol-Related Problems (PARPA).
The procedure has been implemented in 1997 as a pilot initiative in Warsaw’ district Ochota, and incorporated for national use
in 1998. This procedure allows for collecting data, which may be used later in the course of legal proceedings.15
The Blue Card program requires police officers to complete specially designed cards (Blue Card A and Blue Card B) when
they respond to domestic violence calls (home interventions). The Blue Cards are separate from the police reports that officers
must complete to initiate an investigation. It is divided into two parts: one of them documents the incident and other contains
information about local assistance centers and programs. This card is given by the officer to the victim. The law requires officers
to contact the local Social Service Center and consult with social workers. Together the officers and social workers track
whether the victims have contacted any support agencies, determine a date for a joint visit to the family residence, and develop
a “help plan” for the family. The structure of the Blue Card vests significant responsibility in individual officers to participate in
the social service plan.16
In the table below, crime statistics on domestic violence from 2011 are presented:17
Victims of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female*

70,730

-

Male*

10,718

-

Both genders (not disaggregated)^

113,546

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

*Victims are ages (18 and above) and perpetrators are ages (not specified)
^Victims are ages (13 and above) and perpetrators are ages (not specified)
Data collection in criminal statistics:
Because data on domestic violence cases is available going back to 1999, the statistics are collected on a regular basis. The
data is both age and gender disaggregated for victim and perpetrator, however, not in relation to one another. The relationship
between victim and perpetrator is not evident. Data does not include numbers of homicides, and hence no data on femicides
is available. Lastly, the statistics are publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes18	Yes19	No	No

National Criminal JUSTICE Statistics (court):
National criminal justice statistics on domestic violence cases are collected in Poland and they are publically available on the
Website of Ministry of Justice. The statistics are from 2011.20
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In the text below information on criminal justice statistics on domestic violence from 2011 is available:21
- Complaints of domestic violence brought to court: 16,077
- Complaints of domestic violence dismissed/rejected/not completed: data not available
- Convictions in cases of domestic violence: 13,588
Altogether 16,077 persons have been tried in court for domestic violence in 2011 in Poland, and 16,239 in 2010. Of those from
2011, 13,588 persons have been sentenced, and 13,569 received sentences in 2011. Furthermore, there were 444 acquittals,
1,241 case proceeding have been conditionally discontinued, 799 case proceeding were discontinued, and 736 persons have
been temporarily imprisoned. In percentages, 85.5% have been sentenced, 2.7% acquitted, 7.7% conditionally discontinued,
and 4.5% discontinued.22 Among victims of domestic violence, 4,407 were children, 14,517 women, and 2,013 men.
Data collection in criminal justice statistics:
Criminal justice statistics on domestic violence are publically available in Poland.23 The Ministry of Justice provides annual
statistics for 2011 on cases included under Article 207 of the Criminal Code.24 Some comparative statistics for previous years
are available, however, not in the form of a separate document. The statistics for 2011 are gender and age disaggregated,
however only related to the victims. The relationship between victim and perpetrator was not specified.
The overall statistics are divided into general categories only: criminal cases, civil cases, family cases (includes alimony among
others), cases related to employment law, and others.25
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Age	Relationship

Yes	Yes	Yes26	Yes27	No
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves legal counseling or supporting women survivors of
violence during the court proceedings. Women survivors of intimate partner violence in Poland can access some form of
legal advice or legal aid that is free and available in most regions of the country,28 although the extent of services and support
provided must also be considered, as often such services may be limited.
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. Based
on the information available in criminal justice statistics, a significant amount of cases brought to court result in a conviction,
however, there is no data available on the consequences of these convictions, such as the type of sentence measure applied
to the perpetrator.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is conducted in Poland’s healthcare system, and whether such data, if any, is collected systematically and on a
national level.
National healthcare protocols for dealing with domestic violence do not exist in Poland.29 Furthermore, there is no information
available on whether hospitals in Poland are set up to provide emergency accommodation for women survivors of domestic
violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often
afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as
means of protection. At this time, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:30
Poland is known to take a gender neutral approach to combating domestic violence. Most of the services available for survivors
of domestic violence serve women and men alike. For example, the helplines available to support survivors of domestic violence
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are gender neutral. There are two general helplines in Poland. One, the National Emergency Service for Survivors of Family
Violence Blue Line (22 668 70 00), was set up in 1995. It is run by the State Institute for Psychological Health of the Polish
Psychology Association.31 The second, also called National Emergency Service for Survivors of Family Violence (801 12 00
02), was set up in 2007. It is run by the State Agency for alcohol abuse problems.32 There are a large number of other shelters
in Poland that also do not offer gender specific support to women survivors of violence. These include 34 of the 35 Specialist
Support Centers for all survivors of domestic violence33, Mother and Child Homes, Family Shelters and Homeless Shelters.34
Poland also has numerous gender neutral Counseling Centers for survivors of domestic violence with majority of them run by
the State and provide support to both women and men experiencing violence.

Women’s Helplines:
There is no national women’s helpline in Poland.
Based on this information, Poland fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There is one women’s shelter in Poland with approximately 26 shelter places available. It is one of the 35 Specialist Support
Centers referred to above, but the only one that accepts only women. The center provides a gender specific approach. The
shelter was established in 1999. The shelter is run by an NGO called Women’s Rights Center. The shelter provides specialized
support for women survivors of domestic violence and their children. The age limit for boys is 15 years of age. The shelter allows
for a stay of up to three months with extension of stay, if necessary. It is predominantly funded by the State (70 per cent), foreign
donations (10 per cent) and by private donations (10 per cent), the remaining 10 per cent support comes from volunteer staff.
Women’s Shelters
	Total Number
1

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

3,815

26

3,789

Funding of Shelters
State (70%), foreign

					

donations (10%),

					

private donations

					

(10%) and volunteer

					

work (10%)

Based on Council of Europe Taskforce Recommendations, approximately 3,815 shelter places are needed in Poland.
Thus an estimated 3,789 shelter places are still missing. As a result, Poland fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There is one women’s counseling center in Poland run by the Women’s Rights Center in Warsaw. The services offered for women
include legal advice, psychological counseling, and educational seminars, for example in area of financial management.
Based on Council of Europe Taskforce Recommendations, approximately 394 women’s counseling centers are needed in Poland.
Thus 393 centers are still missing. As a result, Poland fails to meet the Council of Europe Taskforce Recommendations.

Women’s Centers for Survivors of Sexual Violence:
There is no information available on the existence of women’s centers for survivors of sexual violence in Poland.
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General Country Information:
Population: 10,632,482
Female population: 5,487,097
Member of Council of Europe:
Member of European Union:
CEDAW ratified: 1980
CEDAW Optional Protocol ratified: 2002
CoE Convention on preventing and combating violence
against women:
signed: 11 May 2011
ratified: 5 February 2013

SUMMARY
In Portugal, 38% of women have experienced physical, psychological and/or sexual violence since the age of 18,
according to a survey published in 2008. National criminal statistics indicate that there were 33,707 crimes of domestic
violence in 2011, where in 27,507 cases the victims were women. In 62% of the cases the perpetrator was a current
partner and in 20.4% a former partner of the woman. National criminal justice statistics on domestic violence indicate
that in 2011 there were 2,678 cases of intimate partner violence cases brought to court. There were 1,320 convictions
for intimate partner violence in 2011. Data on medical interventions related to domestic violence or intimate partner
violence is not collected in Portugal’s healthcare system. There is no national women’s helpline in Portugal. There are 37
women’s shelters and seven women’s centers, and no women’s centers for survivors of sexual violence in Portugal.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Portugal is the Gender Violence in Portugal – A National Survey of
Violence against Women and Men.1 The survey was published in 2008.2 It is a national prevalence of violence against women and
men survey as data was obtained on violence against women and men by intimate partners, relatives, friends, colleagues and
strangers. The survey findings are available in Portuguese with a summary in English.
Aiming at providing an overview on violence against women and children in Portugal, the survey was a repeat of the first national
violence against women survey conducted in 1995, this time also including men. Female and male respondents over 18 years
were interviewed from all the districts in Continental Portugal.3 The data is disaggregated for victim and perpetrator. Victims were
both men and women and the perpetrators were intimate partners including current and former, relatives and strangers. The time
period studied for victims’ experiences of violence included lifetime experiences of violence and current experiences (12 months
prior to interview). A comparison with the data in the 1995 survey was also provided. The forms of violence measured were
physical, sexual, psychological violence, and socio-cultural discrimination.4
In 2007, Portuguese women ages 18 or older have experienced physical, psychological and/or sexual violence at prevalence of
38% in their lifetime.5 The survey found that women were more likely to experience violence in their homes,6 while men were more
likely to experience violence in the work place or in public places. When comparing domestic violence for the previous 12 months
prior to the survey, women were three times more likely to be victims compared with men, (6.4% for women and 2.3% for men)
and in the majority of cases of violence against men the primary perpetrators were parents.7
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, there are plans to
repeat the survey.8 The data collection in the survey is gender disaggregated for both victim and perpetrator. Relationship
between victim and perpetrator is also evident. Age of victims (not perpetrators) is also provided and types of violence including
those referred to in the Convention9 are covered. The geographical distribution of survey respondents was not specified in the
survey findings. Lastly, the survey findings are publically available.
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Prevalence Survey Data Collection
Sample size

Women and men

Women and men 18 years or older

Sample scope	National

All regions 	Urban and rural

Data disaggregated by

Gender10	Relationship

Perpetrators

Intimate partners 	Other family members

Availability

Accessible on internet

Regularly conducted

Plans to repeat survey

Forms of violence

Physical

Strangers

Colleagues/friends

Summary available in English

Sexual

Psychological

Socio-cultural discrimination

National CrimE Statistics (Police):
Domestic violence in Portugal is specified under the Law on Prevention of Domestic Violence and Protection and Assistance
for Survivors, Law No. 112/2009 of 16 September, which established the legal framework for prevention, protection and
support to victims of domestic violence.11 The Portuguese Criminal Code also contains provisions on domestic violence; Article
152 introduced the crime of domestic violence into the Criminal Code as a separate crime from physical abuse (it includes
psychological, physical and sexual violence committed against persons in a domestic context, as well as intimate partner
violence regardless of wether the couple lives together). Portugal has introduced gender based definitions of domestic violence
into the Criminal Code.12
Police statistics on domestic violence are collected separately from other criminal statistics. The data is publically available online
on the website of the Ministry of the Interior and from the government website Portal for Equality.13 From the information available,
the data is gender disaggregated and does provide information on the victim and perpetrator, including relationship and age.
Statistics on domestic violence are presented according to the legal definition so to include other family members; however only
limited statistics on intimate partner violence are available as the data presented in the National Report on Internal Security 2011
indicates, there were 33,707 victims of domestic violence. Of these, 27,507 were women. Additionally, there were 25,826 female
and male victims of intimate partner violence. Of the women reporting domestic violence, 62% reported violence experienced by
the current partner and 20.4% by their former partner. In 87% of cases of intimate partner violence, the victims were women and
perpetrators were male. There were a total of 28,299 male perpetrators of domestic violence identified.14
In the table below, crime statistics on domestic violence from 2011 are presented:15
Victims of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

27,507

-

Male

-

-

Both genders (not disaggregated)

33,707

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

22,666

-

Male

-

-

Both genders (not disaggregated)

25,826

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

2716

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

27

-

Male

-

-

*Victims are ages (all ages)
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Data collection in criminal statistics:
Data is collected on a regular basis and is gender disaggregated for the victim and perpetrator and the data on age and
relationship is also collected. The data does include numbers of homicides and, data on femicides is also available. The
statistics are publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes	Yes	Yes

National Criminal JUSTICE Statistics (court):
In the text below information on criminal justice statistics on domestic violence from 2011 is presented:17
- Complaints of domestic violence brought to court: 2,678 (cases of domestic violence against partners), 90 (crimes against
		 minors) and 660 (crimes against others)
- Complaints of domestic violence dismissed/rejected/not completed: complete data not available18
- Convictions in cases of domestic violence: 1,320 (convictions for domestic violence against partners), (44 crimes against
		 minors) and 321 (crimes against others)
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are collected in Portugal. The collected data are available publically on
the website of the Ministry of Justice and Directorate General for Justice Policy.19 Data is regularly collected and the statistics
on domestic violence are gender disaggregated for the victim and the perpetrator,20 the age of the victim and perpetrator is
specified and the relationship is evident.
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Age	Relationship

Yes 	Yes 	Yes 	Yes 	Yes
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves legal counseling or supporting women survivors of
violence during the court proceedings. According to Associação de Mulheres Contra Violência, women in Portugal can access
some form of legal advice or legal aid that is at least partially free, although the extent of services and support provided must
also be considered, as often such services may be limited. Based on Portuguese legislation, victims are entitled to legal advice
and legal aid, if they have no financial means to support themselves. The Social Security System provides financial support to
the lawyers that are nominated by the Bar Association, but the victims cannot choose their lawyers. Victims with no or limited
financial means have free access to the courts, and for example do not have to pay court fees.
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable.
Associação de Mulheres Contra Violência noted that in the first quarter of 2011, punishment in 82% of convictions was one to
three years, suspended for the same period of time. In 13% of cases, the length of sentence was over three years, suspended
for the same length of time. In six per cent of cases the perpetrator was imprisoned. Additional penalties such as prohibition
of contact with the victim, perpetrator programs and treatment programs for alcoholism and other addictions were added in
many cases.21

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Portugal’s healthcare
system.
According to Associação de Mulheres Contra Violência, healthcare protocols for dealing with domestic violence exist in
Portugal. The protocols cover the areas of identification and screening for domestic violence, response to victims, intervention
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and referral to other services. They apply to hospitals, emergency services, maternity services, reproductive health services,
general practitioners, mental health services and forensic medicine Institutes. Hospitals in Portugal are not set up to provide
emergency accommodation for women victims of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means
of protection. According to Associação de Mulheres Contra Violência, under Portuguese legislation everyone, including
migrants have free access to the health system in cases where they have no or limited financial resources. Undocumented
migrants have to pay a fee, but health services are not refused if they do not have the means to pay for it.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is no national women’s helpline in Portugal.22
Based on this information, Portugal fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 37 women’s shelters in Portugal with approximately 632 shelter places available. The first shelter was opened in
2001. Eight of the shelters are run by independent women’s NGOs and five of them apply a gender specific approach. 12 are
run by a range of foundations, community associations, parents associations and association supporting survivors of crime
and 17 by religious NGOs.23 The shelters provide support to women survivors of violence and their children. All the shelters
accept children of survivors; the age limit for children varies among the shelters. Women can stay in the shelters for more than
six months. The shelters are funded in part by the State; they also need to fundraise to cover their costs. In 2011, 668 women
and 763 children were accommodated in the shelters in Portugal.24
Women’s Shelters
	Total Number
37

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

1,064

632

441

Some State funding

Based on Council of Europe Taskforce Recommendations, approximately 1,064 shelter places are needed in Portugal.
Thus an estimated 441 shelter places are still missing. As a result, Portugal fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are seven women’s centres in Portugal, two of which apply a gender specific approach. The majority of centres support
all survivors of domestic violence, not only women. Some centres also support survivors of trafficking and other forms of
violence. The centres provide a range of support including crisis counseling, information and advice. Available in every region,
the centres are funded by the State.25

Women’s Centers for Survivors of Sexual Violence:
There are no gender specific sexual violence centres in Portugal for women and girls.26
Based on Council of Europe Taskforce Recommendations, approximately 27 women’s rape crisis centers are needed in Portugal.
Thus 27 centers are still missing. As a result, Portugal fails to meet the Council of Europe Taskforce Recommendations.
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Romania
General Country Information:
Population: 21,469,959
Female population: 11,012,740
Member of Council of Europe: 1993
Member of European Union: 2007
CEDAW ratified: 1982
CEDAW Optional Protocol ratified: 2003
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
Two surveys conducted in the last 10 years in Romania provide an insight into the rate of physical, sexual, verbal and
psychological violence and abuse experienced by women in their families and from their intimate partners. Regular
research on violence against women is a positive step in addressing this human rights violation, however, the more
recent survey does not provide information on the rate of male violence against women, and more specifically, the rate
of male intimate partner violence against women. National police and court administrative data is also collected and
publically available, however, it is limited and mostly not disaggregated by gender, age or relationship. Additionally,
information on femicides is not available. Data on medical intervention related to domestic violence or intimate partner
violence is also not collected in the Romanian healthcare system. There is no national women’s helpline in Romania.
There are 35 women’s shelter and 21 women’s centers, and no information is available on the existence of women’s
centers for survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
Recently, there have been two surveys on domestic violence carried out in Romania in the last 10 years. The most recent one from
2008 is titled Domestic Violence in Romania: National Sociological Survey.1 The previous prevalence of violence survey carried out
in Romania2 was the Reproductive Health Survey Romania 2004.3 The survey was published in 2005.
The 2008 survey is a national prevalence study on domestic violence against men and women. Because only a short summary
of the survey findings is accessible, detailed information on methodology is not available, and although the findings are presented
in a gender disaggregated fashion, the relationship between victim and perpetrator is not evident, even though data on the
experience of violence in intimate partnerships (including current and former spouses) was collected. Furthermore, the gender
of the perpetrator in relation to the victim is not evident, hence the rates presented show only all forms of domestic violence
perpetrated by any male and female relatives, including intimate partners. Additional data on experience of violence in childhood
is also presented.4
In addition to determining rates of occurrence of violence, the aim of the study was to address the effects of violence on physical
and mental health of victims of domestic violence. The study involved 1,304 women and men, of which 854 were women and
450 were men. The respondents were ages 18 and above residing in 78 municipalities, with a total of 144 sampling points
chosen, further divided into urban and rural areas, 61% and 39% respectively. The data is gender and age disaggregated and
perpetrators of violence include current spouse, former spouse, father, mother, brother/sister, son/daughter and another person
in the family. The experience of physical, psychological5, sexual, social and economic violence during lifetime and last 12 months
was studied.6
According to the findings, 21.5% of women have experienced any form of domestic violence in their lifetime and 11.1% of
women in the last 12 months. For lifetime rates of social and economic violence, 9.8% and 5.3% of women experienced violence
respectively. In the last 12 months, 5.1% and 2.4% of women experienced social and economic violence respectively.7
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The rates of physical, sexual and psychological violence are listed in the table below:8
Domestic Violence against Women (includes Intimate Partner Violence)*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

4.7%

13.5%

0.5%

2.5%

10.4%

18.5%

*Victims are female and perpetrators are male and/or female.
Data collection in prevalence survey:
Because this is a second study in a 10 year period estimating prevalence of domestic violence, research in this field is conducted
on a regular basis. The data collection in the survey is gender and age disaggregated for victims only. The forms of violence
including those referred to in the Convention9 are covered. The entire region of the country was covered, including distinction
between rural and urban areas. Lastly, a short summary of findings is publically available.
Prevalence Survey Data Collection
Sample size

854 women, 450 men

Sample scope	National	Urban and rural
Data disaggregated by

Gender10

Age

Perpetrators

Intimate partners

Parents11

Availability

Accessible on internet

Available in Romanian

Siblings 	Other relatives

Regularly conducted	Yes
Forms of violence

Physical

Sexual

Psychological

Social	Economic

The 2004 study is a national health survey that includes only a chapter on physical and sexual abuse with sub-topics childhood
abuse and domestic violence, referring to specific forms of domestic violence as abuse (physical, sexual and verbal abuse).
Childhood abuse referred to experiences of physical abuse from parents, and questions on domestic violence referred to
intimate partner violence only. The survey findings are available in English.
The reason for the survey was to gather data to inform the second phase of the Health Sector Reform Project financed by
the World Bank.12 For this purpose data was collected from 6,802 respondents, 4,441 of which were women and 2,361 were
men,13 in all counties of Romania and districts of Bucharest, including urban and rural distribution. The female respondents
were between ages 15-44 and male between ages 15-49. The sample of male respondents was chosen separately from the
female sample, and the survey data collection involved interviews conducted in the household.14 The socio-economic status
of the interviewees was also considered as “it is an important variable associated with reproductive health behavior.”15 Only
violence by intimate partner was addressed and the female respondents sample was limited to women who were married
currently or in the past.16 The time period studied for victims’ experiences of violence included lifetime and the last 12 months.17
The forms of domestic violence measured were physical abuse, verbal abuse, and sexual abuse.18
While the women were asked about their experiences of violence, men were asked about whether they had perpetrated violence
(in the last 12 months). Of the female respondents, 29% of women who were currently or previously married experienced some
form of violence by their partner in their lifetime. Of the male respondents, 51% admitted to perpetrating verbal abuse, 21%
physical abuse, and 0.6% sexual abuse.19
The rates of physical, sexual and verbal abuse are listed in the table below:20
Intimate Partner Violence21*
Physical Abuse

Sexual Abuse

Verbal Abuse

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

15%

-

3%

-

28%

-

* Victims are female and perpetrators are male
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Data collection in prevalence survey:
The data collection in the survey is gender disaggregated for both victim and perpetrator and the relationship between victim
and perpetrator is evident. Age of victims (not perpetrators) is also provided and forms of violence including those referred to
in the Convention22 are covered. The entire region of the country was covered, including distinction between rural and urban
areas. Lastly, the survey is publically available
Prevalence Survey Data Collection
Sample size

4,441 women, 2,361 men

Sample scope	National

All regions	Urban and rural

Data disaggregated by

Gender23

Age24	Relationship

Perpetrators

Intimate partners

Parents25

Availability

Accessible on internet

Available in English

Regularly conducted	Yes
Forms of violence/abuse

Physical abuse

Sexual abuse

Verbal abuse

National Criminal Statistics (Police):
Domestic violence in Romania is specified under Law 217/2003 on prevention and combating of family violence, recently
amended by Law 25/2012. The law addressing domestic violence is not gender specific and there are no specific laws on
violence against women in Romania.26
National criminal statistics on domestic violence are collected separately from other criminal statistics. The statistics are publically
available upon request from the Office of the National Police. The data available includes only offenses, where investigation took
place and excludes offenses, where the victims withdrew the complaint and the investigation was stopped. This could mean
that the number of victims is actually less as more than one offense may be recorded per victim. From the information available,
the data is not gender disaggregated, and does not provide information on victim or perpetrator, such as relationship or age,
meaning that statistics on intimate partner violence are also not available.27
In the table below, crime statistics on domestic violence from 2011 are presented:28
Offenses of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

5,33629

-

Offenses of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

130

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

*Victims are age (adult and minor) and perpetrators are age (not specified)

P 224 | Country Report 2012

Data collection in criminal statistics:
Based on information contained in domestic violence statistics of the Romanian Ministry of the Interior, the data is regularly
collected. The data is not disaggregated by gender or relationship of victim and perpetrator. Information on age of victims is
provided. The data does include numbers of fatalities, however, due to lack of information on gender, data on femicides is also
not available. The data is publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	No	Yes	No	No

National Criminal JUSTICE Statistics (court):
The text below includes information on criminal justice statistics on domestic violence from 2010:30
- Complaints of domestic violence brought to court: data not available
- Complaints of domestic violence dismissed/rejected/not completed: data not available
- Convictions in cases of domestic violence: 483 (in 181 cases perpetrator was intimate partner)
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are publically available in Romania upon request from the Ministry of
Justice and are collected on an annual basis. Statistics are not gender disaggregated for victim or perpetrator. Age of victim
and perpetrator is indicated as minor and adult. Relationship between victim and perpetrator is evident.31
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Age	Relationship

Yes	Yes	No	Yes	Yes
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves legal counseling or supporting women survivors of violence during the court proceedings. Legal advice for women
survivors of intimate partner violence is available free of charge in Romania.32 According to ALEG Association for Liberty and
Equality of Gender, women survivors of violence in Romania can access some form of legal advice as specified under national
law, that is available free of charge. In order to qualify for free provision, the survivor must produce an official proof of violence.
In addition, the application procedure involves numerous administrative steps and meeting of requirements that many of the
survivors do not access the benefits. Women are more likely to benefit from legal advice or aid provided by an NGO specializing
in this area.33
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. At
this point, there is still a high degree of tolerance of domestic violence in the criminal justice system of Romania. Convictions
are more often tried using the criminal code that is not specific to domestic violence, rather than tried based on the existing
domestic violence legislation.34

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Romanian
healthcare system. Medical forensic units in the country collect data on injuries and domestic violence, however, other
medical institutions do not.35 The forensic units serve as entities providing medical examinations for legal use.36 The medical
forensic data is collected systematically,37 however, it is not clear whether the data is collected on a national level.38
There are no standardized national healthcare protocols for dealing with domestic violence or intimate partner violence in
Romania.39

40

Some shelters for survivors of domestic violence have signed individual protocols with hospitals for dealing
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with survivors of domestic violence or intimate partner violence. Furthermore, hospitals in the country are not set up to
provide emergency accommodation for women survivors of domestic violence.41
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often
afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as
means of protection. According to ALEG Association for Liberty and Equality of Gender, provision of free healthcare is based
on possession of health insurance. There are legal basis for health insurance coverage, including having a valid residency
status. For this reason, undocumented migrant women would only have access to healthcare on a payment basis. In
Romania, however, all persons, including those without insurance have right to access emergency health services.42

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:30
Women’s Helplines:
There is no national women’s helpline in Romania.43
Based on this information, Romania fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 3544 women’s shelters in Romania with less than 800 shelter places available. The first shelter was opened in 2002 by
an organization called Artemis in Cluj.45 Twenty of the shelters are run by the State and 15 are run by NGOs. All shelters accept
children of the survivors with age limit for children, who are 18 years or older. Majority of the shelters offer a period of stay of
one to three months. There is no data available on funding of the shelters.46
Women’s Shelters
	Total Number
35

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

2,147

800

1,347

-

Based on Council of Europe Taskforce Recommendations, approximately 2,147 shelter places are needed in Romania.
Thus approximately 1,347 shelter places are still missing. As a result, Romania fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are 21 women’s centers in Romania. Most of the centers offer some form of the following services or conduct the
following activities: counseling, information and advice, advocacy, intervention safety support, independent domestic violence
advice, legal advice, court accompaniment, networking, outreach, resettlement support and specialist child support.47

Women’s Centers for Survivors of Sexual Violence:
There is no data available on existence of women’s centers for survivors of sexual violence.48
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RUSSIA

(Russian Federation)

General Country Information:
Population: 141,909,244
Female population: 76,268,737
Member of Council of Europe: 1996
Member of European Union: No
CEDAW ratified: 1981
CEDAW Optional Protocol ratified: 2004
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
There have been no prevalence surveys on violence against women conducted in Russia in the last decade. National
criminal statistics on domestic violence are not available in Russia, nor are national criminal justice statistics on domestic
violence. Data on medical interventions related to domestic violence or intimate partner violence is not collected in Russia’s
healthcare system. There is one national women’s helpline in Russia run by an independent women’s NGO. There are 41
women’s shelters and 19 women’s centers, and only one center for women survivors of sexual violence in Russia.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
There have been no prevalence surveys on violence against women conducted in Russia in the last decade. The last survey was
conducted in 1999 in three provinces of the Russian Federation and was a Center for Disease Control and Reproductive Health
survey. The findings indicated 21% of women experiencing physical violence from intimate partners in their lifetime.1 No further
information is available.

National Criminal Statistics (Police):2
Domestic violence in Russia is indirectly covered under national Criminal Code under different articles not specific to domestic
violence. Part VII of the Russian Criminal Code covers Crimes against the Person. These include the following articles: Article
112 (Intentional Causing of Average Gravity Harm to Health), Article 115 (Intentional Causing of Minor Harm to Health), Article
116 (Beating), Article 117 (Torment), Article 119 (Threat of Homicide or of Causing Grave Harm to Health). Only punishment
given for crimes committed under article 117 are given special consideration in cases the victim is related to the perpetrator.
Furthermore, since the 2003 amendments to the Criminal Code, a significant number of domestic violence cases are recorded
under Article 115-116, Article 129 (1) and Article 130, which are subject to private prosecutions. This has been justified on
the belief that such crimes are of interest only to the persons affected and prosecutions is therefore dependent on the victim’s
willingness to initiate proceedings.
National criminal statistics on domestic violence are not collected separately from other criminal statistics.
Data collection in criminal statistics:
National criminal statistics on domestic violence are not collected separately, as records of crimes under applicable articles of
the Criminal Code do not show the relationship between victim and perpetrator.
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National Criminal JUSTICE Statistics (court):3
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Russia.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. There is no
specialized assistance provided free of charge to survivors of domestic violence or intimate partner violence in Russia.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. In Russia, first time as well as repeat offenders are most likely to face only conditional sentencing or
a fine for committing crimes of domestic violence.

Healthcare System’s Role in Combating Violence against Women and Data Collection:4
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Russia’s healthcare
system.
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Russia. Furthermore,
hospitals in Russia are not set up to provide emergency accommodation for women survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. There is no information available on the topic of undocumented women’s access to healthcare in Russia.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:5
Women’s Helplines:
There is one national women’s helpline in Russia. The helpline is operated by an independent women’s NGO ANNA National
Center for the Prevention of Violence and assists women survivors of domestic violence. The number of the helpline is (08800 700
600). The helpline is free of charge and operates seven days a week, 12 hours per day. Multilingual support is not available.
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1 	Yes 	No 	No
Based on this information, Russia fails to meet the Council of Europe Taskforce Recommendations on the basis of not providing
a helpline operating 24/7.

Women’s Shelters:
There are 41 women’s shelters in Russia with approximately 400 shelter places available. The first shelter, Crisis Center for
Women was set up in St. Petersburg in 1995. At least 23 of the shelters are run by the State. The shelters accommodate
women survivors of all forms of violence. The shelters accept children of the survivors, usually with age limit of 14 for boys. The
shelters offer a stay period of up to six months. Information on funding of all the shelters is not available, although the State
shelters are funded by local governments (95 per cent) and volunteer work (5 per cent). NGO run shelters usually received
funding in form of private donations, from international foundations and volunteer work.
Women’s Shelters
	Total Number
41

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

14,191

400

13,791

-

Based on Council of Europe Taskforce Recommendations, approximately 14,191 shelter places are needed in Russia.
Thus an estimated 13,791 shelter places are still missing. As a result, Russia fails to meet the Council of Europe Taskforce
Recommendations.
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Women’s Centers:
There are 19 women’s crisis centers providing telephone and walk-in counseling services and self-help groups operated by
NGOs with support from ANNA National Center for the Prevention of Violence.

Women’s Centers for Survivors of Sexual Violence:
There is one women’s center for survivors of sexual violence in Russia. The name of the center is Sisters Independent Charitable
Center for Assistance to Survivors of Sexual Violence. The center was established in 1994. The center is funded predominantly
by foreign donations (70 per cent) and volunteer work (30 per cent).
Based on Council of Europe Taskforce Recommendations, approximately 381 women’s rape crisis centers are needed in
Russia. Thus 380 centers are still missing. As a result, Russia fails to meet the Council of Europe Recommendations.

Endnotes
1
2
3
4
5

UN Women. (March 2011). Violence against Women Prevalence Data: Surveys by Country. Pg. 5.
ANNA National Center for the Prevention of Violence. (August 2012). [Data provided in WAVE Country Report 2012 Questionnaire]
Ibid.
Ibid.
Ibid.
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Serbia

(Republic of Serbia)

General Country Information:
Population: 7,320,807
Female population: 3,760,759
Member of Council of Europe: 2003
Member of European Union: No
CEDAW ratified: 2001
CEDAW Optional Protocol ratified: 2003
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 4 April 2012
ratified: No

SUMMARY
Over 54% of women in Serbia have experienced family violence in their lifetime, with 37.5% having experienced it
in the last 12 months. Of women experiencing violence, 21.6% of women have experienced physical violence, 3.8%
have experienced sexual violence and 48.7% have experienced psychological violence in their lifetime according to a
survey published in 2010. There is no information available on whether national criminal statistics on domestic violence
are collected in Serbia; data is collected on a local level. National criminal justice statistics on domestic violence are
not available in Serbia. Data on medical interventions related to domestic violence or intimate partner violence is not
collected at the national level in the Serbian healthcare system. There is one national women’s helpline in Serbia.
Furthermore, there are 13 women’s shelters and 23 women’s centers in Serbia. No information is available on the
existence of centers for women survivors of sexual violence in Serbia.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Serbia is the Mapping of Domestic Violence against Women in Central
Serbia.1 The survey was published in 2010. The survey is a national prevalence of intimate partner violence against women and a
national prevalence of domestic violence against women survey, as the violence committed against women “by members of the
household regardless of the kinship relation; members of the family regardless of sharing the same household…; present or past
partners (formal or informal marriages, spouses or partners that live separately)”2 is studied. The survey findings are available in
Serbian and include a short English summary.
The objective of the study was to provide representative data on the prevalence of domestic violence against women in Serbia
as evidence base to guide the development of the National Strategy for Preventing and Combating Violence against Women
and Domestic Violence.3 Data was collected from 2,500 households, one woman per household, with 79% completion rate.
925 women were surveyed in Belgrade, 725 in South and East Serbia and 850 in Central and West Serbia and distinction was
made between rural and urban areas. The respondents were women ages 18-75. The data is gender and age disaggregated
for the respondents only. Although the perpetrators include intimate partners (male only)4 and other family members (male and/
or female), the findings are not disaggregated by the type of perpetrator, only rates for each form of violence committed by any
family member in general are presented. Members of the family include husbands, spouses, partners (current or past), fathers,
mothers, respondent’s relatives and partner’s relatives. The time period studied for victims’ experiences of violence included
lifetime experiences of violence and current experience (12 months). Rates of prevalence were provided for 12 months and lifetime
experience of violence. The forms of family violence5 measured were economic, psychological, physical and sexual violence.6 It
should be noted that sexual violence included only the “most extreme manifestations,” acts of forced sexual intercourse, as a way
to minimize the women’s discomfort of having to disclose at length information about their experience of various acts constituting
sexual violence.7
The general findings of the survey indicate that more than half of the women in Serbia have at some point in their life experienced
family violence (54.2 per cent), while 37.5% have in the last 12 months. 33% of women have experienced more than one form of
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violence in their lifetime, while 3.4% of women have experienced all four of the forms measured. Rates of economical violence are
not listed in the table below. According to the findings, 15.8% and 11.4% of women have experienced economic violence in their
lifetime and in the last 12 months respectively. Although the data is not gender disaggregated for the gender of the perpetrator,
in general, majority of the violence is committed by men (physical: 89.9 per cent, psychological: 79 per cent, economic: 85.3 per
cent). Majority of the perpetrators are partners or husbands (physical: 71.7 per cent, psychological: 58 per cent, economic: 50.6
per cent). In cases of most severe violence, 96% of perpetrators were men.8
The rates of physical, sexual and psychological violence are listed in the table below:9
Family Member Violence (includes Intimate Partner Violence)*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

10.1%

21.6%

1.2%

3.8%

31.8%

48.7%

*Victims are female and perpetrators are male and/or female.
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, and no information is available
on whether there are plans to repeat the survey. The data collection in the survey is gender disaggregated for the victim and
perpetrator (in case of intimate partner violence), and relationship between victim and perpetrator is evident. Age of victims (not
perpetrators) is also provided and forms of violence including those referred to in the Convention10 are covered. The survey is
nationally representative and includes distinction between rural and urban areas. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

2,500 women

Sample scope	National

Belgrade and South/East 	Urban and rural

		

/Central/West Serbia

Data disaggregated by

Gender11

Age12

Perpetrators

Family Members

Intimate Partners

Availability

Accessible on internet

Available in Serbian

Short summary available in English

Regularly conducted

-

Forms of violence

Physical

Sexual

Psychological 	Economic

National Criminal Statistics (Police):
In 2002, article 118a was introduced into the Criminal Code of the Republic of Serbia, addressing domestic violence as a crime.
The amended Criminal Code also deemed spousal rape as a crime. The legal provision on domestic violence is not gender
specific and no specific laws on violence against women exist in Serbia.13
Local level criminal statistics on domestic violence are collected separately from other criminal statistics. Collected data would
be publically available upon request from the relevant local authorities.14 There is no information available on whether local
statistics are combined into a national report and made publically available. According to a March 2007 Alternative Report
to the CEDAW Committee, Serbian police collect data on “petitions, but they do not have efficient statistical indicators about
various aspects of the phenomenon (there is no electronic database), there is no statistics about the kinship of perpetrator
and victim. There are no proper official data about the scope and characteristics of violence against women in the family.”15 No
national level criminal statistics are available on the website of the Serbian Ministry of Interior at this time.16
Based on media monitoring conducted by women’s NGO Women against Violence Network, data on femicides committed in
2010 in Serbia is available. Information was found on 30 murders of women, 26 of which were committed in a domestic setting,
22 of which were committed by intimate partners.17
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In the table below, crime statistics on domestic violence from 2010 are presented:18
Victims of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Victims of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator19

Female

-

2620

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

22

Male

-

-

*Victims are age (adult and minor) and perpetrators are age (not specified)
Data collection in criminal statistics:
There is no information available on whether national criminal statistics on domestic violence are collected in Serbia. Data is
collected on a local level, although no information is available on whether the statistics are combined to create a national report.

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Serbia.21 The data is collected on some
level, however, it is not made publically available. According to recommendation from the Alternative Report to the CEDAW
Committee, gender specific statistics at a national level on the type of criminal offenses and the outcome of proceedings should
be collected and publicized.22 This points to data not being collected on a national level.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. As of 2007, no
State services offered free legal assistance to women survivors of domestic violence. This included lack of provision of legal
counsel for representation of the survivor in court. The assistance was provided mainly by NGOs which were sponsored by
foreign donations and not the State.23 A Strategy for Establishing Free Legal Aid System was developed for the period of
2008-2011. The strategy was part of a project aiming to create an effective and sustainable system of free legal aid provision
to poor persons, vulnerable groups and also survivors of domestic violence. The project was conducted jointly by the United
Nations Development Program in Serbia and the Serbian Ministry of Justice. The project established cooperation with chosen
partners (organizations in the legal field, educational institutions or organizations providing legal aid services) with the aim of
standardizing the quality of services provided, determine the level of need as well as capacities of the partners. The project
should have resulted in an estimate of funds needed to support legal aid service provision and setting up of a funding structure.
The outcome of the project is not available as no known evaluations have been taken to date.24
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Based on information provided in the 2007 Shadow Report submitted to the 38th Session of the
CEDAW Committee, cases of domestic violence brought to court resulting in a conviction end up in the perpetrator receiving
a minor penalty. These include fines, and any prison sentences are set at the minimum required.25 On 17 November 2011,
a conference was convened to discuss the establishment of an observatory. The title of the conference was Monitoring the
Effects of Policies and Measures on Combating Violence against Women. A newly established Observatory on Violence against
Women was presented at the conference. This independent expert body is tasked with assessing the effects of policies and
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measures on combating violence against women,26 although it is not clear, whether the observatory will collect information on
incidences of violence or conviction rates in form of monitoring implementation of legal measures on domestic violence.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is collected in the Serbian healthcare
system. Such data is not collected systematically or on a national level. Any information collected is not publically
available.27
National healthcare protocols on dealing with domestic violence or intimate partner violence exist in Serbia. The protocols
apply to areas including identification and screening for violence, response to victims, intervention, referral to other services
and documentation. The protocols apply to hospitals, emergency services, general practitioners and mental health services.
Furthermore hospitals in Serbia are not set up to provide emergency accommodation28 for women survivors of domestic
violence. The issue of developing protocols that set standards and procedures for various institutions in dealing with cases
of violence against women, including the Ministry of Health, was addressed in 2011, when the government relayed plans to
adopt such protocols.29
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often
afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as
means of protection. At this moment, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is a national helpline for survivors of domestic violence in Serbia. The helpline was opened in 2011 and is run by the
Ministry of the Interior. The helpline number is (0800 100 600) and it is opened 24/7.30 There is no information available on
whether the helpline operates using a gender-specific approach.
Based on this information, a statement cannot be made, whether the helpline provision meets the Council of Europe Taskforce
Recommendations.

Women’s Shelters:
There are 13 women’s shelters in Serbia.31 There is no information available on the number of places available in the shelters.
The first shelter was opened in mid 1990s.32 11 of the shelters are run by the State (Centers for Social Work) and two by
independent women’s NGOs.33 The shelters accommodate women survivors of domestic violence. Generally, children of the
survivors are accepted in the shelters. On average, women spend 48 days in the shelter with the longest recorded stay of 246
days.34 This likely means that there is no specific stay limit and women are accommodated based on their needs.
Women’s Shelters
	Total Number
13

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

732

-

-

-

Based on Council of Europe Taskforce Recommendations, approximately 732 shelter places are needed in Serbia. Due to lack
of information on shelter places available, a statement cannot be made, whether Serbia meets the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are 23 women’s centers in Serbia providing gender specific counseling for women survivors of male domestic violence.
The centers are run by independent women’s NGOs.35

Women’s Centers for Survivors of Sexual Violence:
There is no information available on the existence of women’s centers for survivors of sexual violence.
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Slovakia

(Slovak Republic)

General Country Information:
Population: 5,418,374
Female population: 2,784,946
Member of Council of Europe: 1961
Member of European Union: 2004
CEDAW ratified: 1993
CEDAW Optional Protocol ratified: 2000
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
According to a 2008 prevalence survey conducted in Slovakia, 68% of women have been victims of any forms of
violence by any male, other than intimate partner in their lifetime, and 21% of women have experienced violence from
a current intimate partner, with 6% experiencing severe violence such as repeated physical or sexual violence and
permanently present psychological violence. According to national criminal statistics on domestic violence, there were
603 registered cases of intimate partner violence against women committed by men, in 2011. There is no information
available on whether national criminal justice statistics are publically available or whether data on medical interventions
related to domestic violence or intimate partner violence is collected in Slovakia’s healthcare system. In Slovakia, there
is one women’s helpline, two women’s shelters and nine women’s centers, however, there are no centers for women
survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Slovakia is the Representative Research on Prevalence and Experience
of Women with Violence against Women (VAW) in Slovakia.1 The survey was published in 20082 and is mainly a national prevalence
of intimate partner violence against women study, however, women’s experiences of violence by men other than partners was also
studied. The survey findings are available jointly in Slovak, with a short English summary.
With the objective to measure current prevalence of violence against women and to compare findings to a 2003 survey,3 data was
collected from 827 women in Slovakia. The respondents were between ages 18-65. The data is gender and age disaggregated
for victim and perpetrator and the relationship between victim and perpetrator is evident. Intimate partner perpetrators included
current and former partners/husbands. Although the focus was on intimate partner violence, women were also asked about their
experiences of violence committed by men known4 or unknown to them.5 The time period studied for victims’ experiences of
violence included lifetime experiences of violence and current experiences (last 12 months).6 The forms of violence measured were
physical, sexual, psychological, social and economic.7
Findings from the survey indicate that 21.2% of women have, in their lifetime, experienced any form or combined forms of violence
from their current male partner, 6% of which was considered acute, repeated physical and sexual violence, and permanently
present psychological, social or economic violence. Ex-partner violence occurred at higher rates, where 27.9% of women
experienced violence, with 12.2% of it considered severe.8 68% of women have experienced any form of violence by any male
(excluding intimate partner) in their lifetime.9
The rates of physical and sexual violence are listed in the table below:10
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

-

15%

-

9%

-

-

*Victims are female and perpetrators are male
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Data collection in prevalence survey:
Two prevalence surveys on violence against women have been conducted in Slovakia, one in 2003 and one in 2008. The
surveys were meant to be comparative,11 however, there is no information available on plans to repeat the survey in the
future.12 The data collection in the survey is gender and age disaggregated, relationship between victim and perpetrator is
evident, and forms of violence including those referred to in the Convention13 are covered. The 2008 survey is considered to be
representative and is publically available.
Prevalence Survey Data Collection
Sample size

827 women

Women 18-65 years old

Sample scope	National
Data disaggregated by

Gender14

Age15

Relationship

Perpetrators

Intimate partners

Men known to victim

Strangers

Availability

Accessible on internet

Available in Slovak

Short summary in English

Regularly conducted

Comparative surveys
conducted in 2003 and 2008

Forms of violence

Physical

Sexual

Psychological

Social	Economic

National Criminal Statistics (Police):
Domestic violence in Slovakia is specified in the Criminal Code Act No. 300/2005. The Act addresses the offense of “battering
a close person16 or a person entrusted in one’s care.”17 The Act also allows for a court to issue a protective order, if the
perpetrator is reasonably expected to commit the crime again.18
National criminal statistics on domestic violence, more specifically intimate partner19 violence are collected separately from other
criminal statistics. The information is available publically upon request from the Ministry of the Interior of the Slovak Republic.
The data is presented as registered number of violence and sexual crimes in intimate partnerships. From the information
available, the data is gender disaggregated for victim and perpetrator and the relationship between victim and perpetrator is
evident.20 Additionally to the data on intimate partner violence, information is available in general on reported cases of male
violence against women and male sexual violence against women, as well as femicides resulting from intimate partner violence.
Number of reported cases of male violence against women in 2010 was 3,340 and there were 559 reports of male sexual
violence against women.21
In the table below, crime statistics on domestic violence from 2010 and 2011 are presented:22 23
Registered Crime of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Registered Intimate Partner Violence Crimes

Gender of perpetrator not specified

Male perpetrator

Female

-

603 in 2011

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

8 in 2010

Male

-

-
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Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. They are gender disaggregated for victim and
perpetrator and there is evidence of relationship between victim and perpetrator, however, no information on age is visible. The
data includes number of femicides. The statistics are publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes

-	Yes	Yes

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
There is no information available on whether national criminal justice statistics are publically available in Slovakia. As a result,
there is no information available on whether any collected data is regularly collected, gender and age disaggregated and
whether it shows relationship between victim and perpetrator.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal advice in
Slovakia is available partially free to survivors of domestic violence or intimate partner violence,24 although the extent of services
and support provided must also be considered, as often such services may be limited.
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. At this moment, there is no information available on this topic of sentencing of perpetrators.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected in Slovakia’s healthcare system.
National healthcare protocols for dealing with domestic violence or intimate partner violence exist in Slovakia. The protocols
apply to hospitals, emergency services, maternity services, reproductive health services, general practitioners and mental
health services.25 Furthermore, there is no information available on whether hospitals in the country are set up to provide
emergency accommodation for women survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often
afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as
means of protection. At this moment, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in Slovakia.26 The helpline is operated by an independent women’s NGO Alliance of
Women in Slovakia. The number of the helpline is (0903 519 550).27 The helpline does not operate 24/7 and is not free of
charge.28 The helpline assists women survivors of all forms of violence. No information is available on whether multilingual
support is provided.29
National Women’s Helplines
	Total Number
1

Calls Free of Charge

24/7 Service

No	No

Multilingual Support
-

Based on this information, Slovakia fails meets the Council of Europe Taskforce Recommendations, based on not providing a
women’s helpline free of charge that operates 24/7.
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Women’s Shelters:
There are two women’s shelters in Slovakia with approximately 27 shelter places available.30 The two shelters are run by
independent women’s NGOs Anchor Trebišov and center Slniečko Nitra. The shelters accept children on the survivors
accommodated at the shelters. There is no limit on the period of stay. The shelters are predominantly funded by the State (70
per cent), volunteer work (20 per cent) and private donations (10 per cent).31
Women’s Shelters
	Total Number
2

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

542

27

515

State (70%),

					

volunteer work (20 %)

					

and private

					

donations (10%)

Based on Council of Europe Taskforce Recommendations, approximately 542 shelter places are needed in Slovakia.
Thus an estimated 515 shelter places are still missing. As a result, Slovakia fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are nine women’s centers for survivors of violence in Slovakia. The first center in Humenné was opened in 1993 and is
run by an NGO Pro Familia. Five of the centers are counseling centers operated by independent women’s NGOs and four are
State run Family Violence Centers. The centers are predominantly funded by the State (80 per cent), private donations (10 per
cent) and volunteer work (10 per cent).32

WOMEN’S Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Slovakia.33
Based on Council of Europe Taskforce Recommendations, approximately 14 women’s rape crisis centers are needed in Slovakia.
Thus 14 centers are still missing. As a result, Slovakia fails to meet the Council of Europe Taskforce Recommendations.
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Slovenia

(Republic of Slovenia)

General Country Information:
Population: 2,042,335
Female population: 1,030,568
Member of Council of Europe: 1993
Member of European Union: 2004
CEDAW ratified: 1992
CEDAW Optional Protocol ratified: 2004
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 8 September 2011
ratified: No

SUMMARY
Since the age of 15 years, 23% of women have experienced physical violence since the age of 15 in Slovenia, with 7.5%
having experienced it in the last 12 months according to a survey published in 2010. Furthermore, 6.5% of women have
experienced sexual violence in their lifetime and 1.5% of women have experienced it in the last 12 months; 49% of
women have experienced psychological violence in the last 12 months. National criminal statistics on domestic violence
indicate that in 2008 there were 3,983 offenses of domestic violence, where the victim was female. National criminal
justice statistics on domestic violence indicate that in 2011 there were 427 complaints of domestic violence brought to
court. In 2011, 71 complaints of domestic violence were dismissed or rejected and 200 male perpetrators and 7 female
perpetrators were convicted in domestic violence cases. There is no information available on whether data on medical
interventions related to domestic violence or intimate partner violence is collected in Slovenia’s healthcare system.
There is one national women’s helpline in Slovenia run by an independent women’s NGO, which is 70% funded by the
State. There are 18 women’s shelters and eight women’s centers in Slovenia. Furthermore, there are five centers that
also provide psychosocial assistance for women survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Slovenia is the National Survey on Violence in Private Life and
Partnerships.1 The survey was published in 2010. The study is national prevalence of domestic violence survey2 and includes
intimate partner violence against women. The survey findings are available in Slovenian and a summary of findings is available
in English.
Aiming to “provide an accurate insight [into] the prevalence of violence, its forms, victims and perpetrators and the damage
caused by violence,”3 data was collected from 7524 women. The respondents were between ages 18-80. The data in the
survey is gender disaggregated with victims being female, and perpetrators male and female. Information on the relationship
between victim and perpetrator was collected, however, this information is not always presented in a disaggregated fashion. The
relationships covered included intimate partnerships and family relationships (relatives).5 Another time frame for the occurrence
of violence studied was since 15 years of age. Forms of violence researched included physical, sexual, psychological and
economic.6 The geographical information points to nearly a third of respondents being from larger towns and fifth of respondents
from villages close to larger towns. A significant majority of the respondents were from the north or north-eastern regions of
Slovenia.7
According to some general findings, in 90.8% of the cases where women experienced any form of violence, the perpetrators
were male. The age of perpetrators vary, youngest being 14 years old and the oldest 84.8 Since the age of 15, 23% of
women have experienced physical violence and 6.5% of women have experienced sexual violence by any perpetrator. Of all
perpetrators of physical violence, 92% were men. Perpetrators of sexual violence were overwhelmingly male, with only two
cases, where the victim disclosed the perpetrator to be a woman.9
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In the last 12 months, 7.5% of women disclosed having experienced physical violence with majority of the perpetrators being
current or former male intimate partners. 1.5% of women experienced sexual violence in the last 12 months. Most of the sexual
violence perpetrators were male current or former male intimate partners. 49% of women have experienced psychological
violence. In cases of psychological violence, 77.8% of perpetrators are male.10
The rates of physical, sexual and psychological violence are listed in the table below:11
Domestic Violence (includes Intimate Partner Violence)*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Since age of 15

12 Months

Since age of 15

12 Months

Since age of 15

7.5%

23%

1.5%

6.5%

49%

-

*Victims are female and perpetrators are male and female
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, no prevalence of
violence against women survey has been conducted prior to the 2010 study.12 The data collection in the survey is gender
disaggregated for both victim and perpetrator, although not in relation to one another. Data on relationship between victim and
perpetrator was also collected, however, is not always evident in the way the data is provided. Information on age of victims
and perpetrators is also available and forms of violence studied include those referred to in the Convention.13 Although the
survey is said to be representative,14 majority of the respondents resided in the north and north-eastern parts of the country and
reference is made to rates of violence based on area of residence.15 Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

752 women

Women 18-80 years old

Sample scope	National

Majority of respondents from north/north-eastern regions

Data disaggregated by

Gender

Age

Perpetrators

Intimate partners	Other family members

Availability

Accessible on internet

Findings available in Slovenian

Summary available in English

Physical

Sexual

Psychological

Relationship

Regularly conducted
Forms of violence

Social	Economic

National Criminal Statistics (Police):
Domestic violence in Slovenia is specified under the Family Violence Prevention Act (ZPND) of 2008. This is a civil law. The
Criminal Code of Slovenia, in Article 191 defines the act of family violence as a crime punishable of up to three to five years,
depending on the living circumstances. The laws addressing domestic violence are not gender specific and there are no specific
laws on violence against women.16
National criminal statistics on domestic violence are collected separately from other criminal statistics. The data is publically
available on the website of the Ministry of the Interior17 or upon request from the office of the National Police. The statistics
on the crime of domestic violence available on the website of the Ministry of the Interior are not gender or age disaggregated,
and do not show the relationship between the victim and the perpetrator. On the website, 2009 and 2011 annual reports are
available in English18 and in Slovenian19 respectively. According to information available for 2011, there were a total of 1,917
criminal cases recorded as domestic violence.20
Data available for this research (for years 2004-2008) that was provided upon request from the National Police shows reports
of domestic violence offenses that also include intimate partner violence, however, the offenses are not explicitly divided into
the separate category of intimate partner violence and violence perpetrated by other family members. Unlike the data on the
website of the Ministry of the Interior, the data provided upon request from the National Police is gender disaggregated (for
victims only). Any further disaggregation such as age or relationship may be additionally requested from the police. The data
shows all reported cases, where police investigation took place.21
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In the table below, crime statistics on domestic violence from 2008 are presented:22
Offenses of Domestic Violence23

Gender of perpetrator not specified

Male perpetrator

Female

3,98324

-

Male

-

-

Offenses of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

5

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. The data is readily available on the website of
the Ministry of the Interior, or is made available upon request from the National Police. The latter data differs in that it provides
information on the gender of the victim. Information on age or relationship between victim and perpetrator is not available.
Furthermore, the data shows the number of femicides.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	No25	No26	Yes

National Criminal JUSTICE Statistics (court):
In 2011, there were a total of 1,103 complaints registered at the prosecutor’s office. Of the total complaints, 427 resulted in
an indictment. Decision was made in 278 of the cases (270 male and 8 female),27 where all perpetrators were adults. Further
information on criminal justice statistics on domestic violence from 2011 are available below:28
- Complaints of domestic violence brought to court: 427 filed indictments (male and female perpetrators)
- Complaints of domestic violence dismissed/rejected/not completed: 6 rejected indictments (5 male and 1 female
		 perpetrators), 36 procedures stopped (36 male perpetrators), 5 acquittals (5 male perpetrators), 24 charges rejected
		 (24 male perpetrators).
- Convictions in cases of domestic violence:29 200 (male perpetrators), 7 (female perpetrators)
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence in Slovenia are publically available (in Slovenian30 and English31) on the
website of the Statistical Office of the Republic of Slovenia.32 The data is regularly collected, gender and age disaggregated
for the perpetrator, with age data represented as adult or minor. The data provided above is for adult perpetrators only,
however, data on juvenile perpetrators is also available, but not included in the above statistics. Based on the data available,
an overwhelming majority of convicted adult perpetrators of domestic violence are men (97 per cent). The relationship between
victim and perpetrator is not evident.
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Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Age	Relationship

Yes 	Yes 	Yes33	Yes34	No
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal advice for
survivors of domestic violence or intimate partner violence is available partially free in Slovenia.35 According to Article 836 of the
Family Violence Prevention Act (ZPND), “the victim of violence has the right to legal representative […] who shall, in accordance
with the special regulations, protect the victim’s benefits in proceedings and any activities concerning them.” According to Article
1 of the Free Legal Aid Act (ZBPP), the social circumstances of the person applying for legal aid are taken into consideration. If
covering the cost of the legal aid is likely to jeopardize the person’s ability to support herself or her family, the costs of legal aid
are covered in full or partially. In practice, this free or partially free provision of service includes legal advice, legal representation
at general courts, specialized courts and the Slovenian Constitutional Court and other applicable legal institutions. Furthermore,
exemptions from paying court costs are also considered. In addition to determining whether legal advice or aid will be provided
free or partially free of charge, provision of services depends on whether the case involves a cross-border element. For cases
with no cross-border elements, provision of services is limited to Slovenian nationals permanently residing in Slovenia, foreigners
holding a temporary or permanent residence permit, stateless documented persons residing in Slovenia and foreigners covered
by reciprocal agreements or international agreements binding on Slovenia.37
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. There is no general information available on implementation of the laws concerning domestic violence
in Slovenia, the criminal justice statistics for 2011 provide a small picture of the sentencing of perpetrators. Although caution
must be applied, when analyzing court statistics as convictions during one year may stem from indictments from years before;
the 2011 court data showing only 427 indictments out of 1,103 cases of domestic violence, which further resulted in 207
convictions, 165 of which were suspended sentences. This shows that improvements in Slovenia’s implementation of the law
are to be considered in order to hold perpetrators accountable.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected systematically and/or on a national level in Slovenia.
National healthcare protocols for dealing with domestic violence or intimate partner violence exist in Slovenia. The healthcare
system’s response to domestic violence is specified under the 2008 Family Violence Prevention Act. The protocols cover
the areas of identification and screening for domestic violence, response to victims, intervention, referral to other services
and documentation. They apply to hospitals, emergency services, maternity services, reproductive health services, general
practitioners and maternal health services. Furthermore, hospitals in Slovenia are not generally set up to provide emergency
accommodation for women survivors of domestic violence or intimate partner violence. Only in cases where the women need
emergency medical treatment for their injuries, accommodation is available.38
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means of
protection. There are two healthcare clinics available for persons without health insurance (including undocumented migrant
women). The clinics are in Maribor and Ljubljana and provide basic healthcare services only. The clinics offer multilingual
support in Slovenian, Croatian, Serbian and English.39
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SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in Slovenia.40 The name of the helpline is SOS Helpline for Women and Children Victims
of Violence. The helpline is operated by an independent women’s NGO. The phone number of the helpline is (080 11 55). The
helpline is free of charge, but does not operate 24/7. The helpline operates Monday-Friday from 12:00 until 22:00, and on
weekends and holidays from 18:00-22:00. There is no multilingual support offered. The helpline is predominantly funded by the
State (70 per cent), foreign donations (20 per cent) and private donations (10 per cent).41
National Women’s Helplines
	Total Number
1

Calls Free of Charge

24/7 Service

Multilingual Support

Yes

No

No

Based on this information, Slovenia fails to meet the Council of Europe Taskforce Recommendations on the basis of not
providing a women’s helpline that operates 24/7.

Women’s Shelters:
There are 18 women’s shelters in Slovenia with approximately 372 shelter places available.42 This includes 15 shelters for
women survivors of domestic violence (one of the shelters accommodates women survivors of domestic violence, who are
also battling drug addiction), and three crisis centers that offer emergency accommodation to women survivors of domestic
violence.43 The first shelter was opened in 1991 by an organization Center for Social Work Krško. Three of the shelters and two
or the crisis centers are run by the Center for Social Work (Ministry of Labor, Family and Social Affairs). 11 of the shelters and
one crisis center are run by independent women’s NGOs, and one shelter is run by the Samaritan Institute of Charity.44 All of
the shelters and crisis centers accept children of the women survivors.45 The women and their children are allowed to stay for
up to 12 months.46 The shelters receive some level of State funding.47
Women’s Shelters
	Total Number
18

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

204

372

0

Some State funding

Based on Council of Europe Taskforce Recommendations, approximately 204 shelter places are needed in Slovenia. With 372
shelter places available, Slovenia meets the Council of Europe Taskforce Recommendations.

Women’s Centers:
There are eight women’s counseling centers in Slovenia. All of the centers offer counseling, information and advice. Most of
the centers offer independent domestic violence advice, outreach and resettlement support, with only some of the centers
providing intervention safety support and legal advice and court accompaniment.48

WOMEN´S Centers for Survivors of Sexual Violence:
There are five centers in Slovenia that provide assistance to women survivors of sexual violence. One of the centers is called
Association against Sexual Abuse (Združenje proti spolnemu zlorabljanju). Additionally, there are four women’s NGOs, where
women and girls survivors of sexual violence can seek assistance. These include Association SOS Helpline (Društvo SOS
Telefon), Institute Emma (Zavod Emma), Women’s Counseling Center (Ženska svetovalnica) and Association for Non-Violent
Communication (Društvo za nenasilno komunikacijon).49
Based on Council of Europe Taskforce Recommendations, approximately five women’s rape crisis centers are needed in
Slovenia. With five centers for women survivors of sexual violence available, Slovenia meets the Council of Europe Taskforce
Recommendations.
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Spain

(Kingdom of Spain)

General Country Information:
Population: 45,929,476
Female population: 23,258,614
Member of Council of Europe: 1977
Member of European Union: 1986
CEDAW ratified: 1984
CEDAW Optional Protocol ratified: 2001
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
Over 10.8% of women experience violence in Spain in their lifetime, with three per cent experiencing it in the last 12
months according to a survey published in 2012. There were over 134,105 complaints of adults experience domestic
violence in 2010 of which 57,875 were women. National criminal justice statistics are available in Spain. In 2011,
134,000 complaints of intimate partner violence were brought to court, 15,460 cases were dismissed because women
gave up the process, 5,383 were provisionally dismissed and a further 42,490 were dismissed. In 2011, 73,930 cases of
intimate partner violence resulted in criminal convictions and 18,726 cases resulted in civil convictions. Data on medical
interventions related to domestic violence or intimate partner violence is available but is not collected systematically
at the national level. There is a national women’s helplines in Spain run and fully funded by the State. In 2010 there
were 148 women’s shelters providing approximately 4,500 shelter places. There are women’s centers in every Spanish
region; the specific number is not available. There are 27 gender specific support centers for women survivors of sexual
violence in Spain.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Spain is the National Prevalence of Violence against Women
Survey.1 The survey was published in 2012.2 The survey is a national violence against women survey. The findings are available
in Spanish only.
Aiming at addressing the lack of data on violence against women and children in Spain, data was collected from 8,000 women
18 years and above from every Spanish autonomous community. The data is gender disaggregated, the victim being female
and perpetrator male. Additionally, the relationship between victim and perpetrator was specified, with all perpetrators being
current or former partners. The time period studied covers lifetime experiences of violence and current experiences (the last 12
months prior to interview). The forms of violence measured were physical, sexual, psychological and economic violence. The
survey also includes the prevalence on gender-based violence in terms of children who witnessed this form of violence.3
The prevalence rates given in the report show that 10.8% of women have experienced violence throughout their lifetime with
three per cent experiencing it in the last 12 months.4
Data collection in prevalence survey:
As related to regular data collection, prevalence surveys were conducted in Spain in 1999, 2002, 2006 and 2012. The data
collection in the survey is gender disaggregated for both victim and perpetrator. The relationship between victim and perpetrator
is evident. Age of victims is also provided and forms of violence including those referred to in the Convention5 are covered. The
geographical distribution of survey respondents was not specified in the survey findings. Lastly, the survey is publically available.
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Prevalence Survey Data Collection
Sample size

8,000 women

Women 18 years old and older

Sample scope	National

Geographical distribution not specified.

Data disaggregated by

Gender6

Age7

Perpetrators

Intimate partners8

Availability

Accessible on internet

Regularly conducted

Relationship

Available in Spanish only

Previous survey conducted
in 1999, 2002, 2006, 2011

Forms of violence

Physical

Psychological	Economic

Sexual

National Criminal Statistics (Police):
Domestic violence in Spain is specified under Organic Act 1/2004 of 28th of December on Integral Protective Measures
Against Gender-Based Violence (2004) – Ley Orgánica 1/2004, de 28 de diciembre, de Medidas de Protección Integral contra
la Violencia de Género. The laws addressing domestic violence are gender specific and there are specific laws on violence
against women.
Police statistics on domestic violence are collected separately from other criminal statistics and they are publically available
on the website of the Spanish Ministry of Health, Social Affairs and Equality.9 The data is focused exclusively on gender based
violence and is therefore gender disaggregated, and includes information on the victim and perpetrator, including relationship
and age. Separate national criminal statistics are collected for intimate partner violence, which also include the age and the
relationship of victim and perpetrator.10
In the table below, crime statistics on domestic violence from 2011 are presented:11
Victims of Domestic Violence/Intimate Partner Violence12 Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic

Gender of perpetrator not specified

Violence/Intimate Partner Violence		

Male perpetrator

Female

-

6213

Male

-

-

Both genders (not disaggregated)

6914

-

In addition to the 2011 statistics, in 2010, 73 women were murdered by their current or former partner.15 27 women were
killed by their husbands, 15 by their partners, two by their boyfriends and 27 by their former partners. The women were
ages 16-65 years, with the majority (40) ages 26-45. 45 of the women were Spanish citizens and 28 were non-citizens. The
perpetrators who murdered their current or former partner were ages 18-64, with the majority (24) being between 31 and
40 years old. 44 of the perpetrators were Spanish citizens and 29 non-citizens.16 134,105 complaints of intimate partner
violence were made in 2010, 11,175 per month, 367 per day. Intimate partner violence accounted for 61.5% of all violent
crimes, with 57,875 women victims.17
Data collection in criminal statistics:
National criminal statistics are collected on a regular basis in Spain. All the data is gender disaggregated with the age of the
victim and perpetrator and the relationship between them included. The data includes number of fatalities, with data on femicides
available. The data is publically available; it is collected by the Ministry of the Interior, Police, and Courts and made available by the
Ministry of Health, Social Affairs and Equality.
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Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes	Yes	Yes

National Criminal JUSTICE Statistics (court):
The text below information on criminal justice statistics on domestic violence (intimate partner violence) from 2011 is
available:18
- Complaints of intimate partner violence brought to court: 134,000
- Complaints of intimate partner violence dismissed/rejected/not completed: 15,460 (11.54%) of women gave up the
		 process, 5,383 (4.1%) of cases were provisionally dismissed, 42,490 (32.5%) of cases were dismissed.
- Convictions in cases of intimate partner violence: 73,930 criminal measures and 18,726 civil measures
Data collection in criminal justice statistics:
National criminal justice statistics on intimate partner violence are collected in Spain. The data is collected regularly and
available publically on the website of the Ministry of Justice. Statistics are gender disaggregated, for the victim and the
perpetrator, the age of victim is available but not the age of the perpetrator and the relationship between the victim and
perpetrator is evident.19
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Age	Relationship

Yes 	Yes 	Yes 	Yes20	Yes
Further issues related to criminal justice:21
Part of successfully implementing laws on domestic violence involves legal counseling or supporting women survivors of
violence during the court proceedings. According to Directorate General for Gender-Based Violence, Youth Affairs and Juvenile
Crime and Asociación para la Convivencia Aspacia, women in Spain experiencing intimate partner violence have the right to
immediate legal assistance. The right to free legal aid is provided under Article 20 of the Gender Violence (Comprehensive
Protection Measures) Act (Fundamental Law 1 dated December 28th, 2004) and the Free Legal Aid (Law 1 dated January
10th, 1996). The Comprehensive Act grants all women who are victims of gender violence immediate legal assistance in all
judicial and administrative proceeding related to their situation of violence, including advice on reporting the matter. A solicitor
is appointed immediately, however if free legal aid is not requested or denied the victim must pay all the legal fees. Free legal
aid is means tested.22
In addition to free defense and representation by a solicitor and a barrister in all judicial and administrative proceedings, the right
to free legal aid includes the following benefits:
•

Free advice and guidance prior to the proceedings

•

Free insertion of notices or court proclamations in official publications

•

Exemption from the payment of the necessary deposits for the lodging of appeals

•

Free assistance from expert witnesses

•

Documents prepared by notaries public are free of charge or have a reduction of 80% on the tariff of fees

Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. The
Directorate General for Gender-Based Violence, Youth Affairs and Juvenile Crime and Asociación para la Convivencia Aspacia
noted that in 2011 cases that resulted in conviction included criminal measures derived from protective orders and other
precautionary measures, 73,930 such protective orders were issued of which 28% were precautionary. These included
imprisonment (2,100), house arrests (5,050), suspension of possession of guns (6,164), among others.

P 252 | Country Report 2012

The majority of penalties in 2011 were for injuries under Article 153 (86,656) and injuries under Article 173 (18,297) of the Penal
Code. Other penalties concerned the following crimes: crimes against freedom (12,745); injuries under Article 148 (5,542);
breaking measures (4,311); (against) moral integrity (2,985); breaking penalties (2,183); (against) familiar rights and engagement
(992); (against) sexual freedom (859), homicide (95); abortion (4); fetal damage (3), others (6,556).

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is collected in the Spanish healthcare
system. Such data is collected systematically but not on a national level, information is only publicly available at the national
level for 2008 and 2009.23 The type of information collected includes the type of violence and the injury sustained. The data
collected is gender disaggregated for the victim and perpetrator as well as the age of the victim and the perpetrator. The
relationship is also noted.
According to Directorate General for Gender-Based Violence, Youth Affairs and Juvenile Crime and Asociación para la
Convivencia Aspacia, healthcare protocols for dealing with domestic violence exist in Spain. The protocols cover the areas
of identification and screening for domestic violence, response to victims and intervention in primary, specialized care and
emergencies. They also cover referral to sexual assault services. Health protocols apply to hospitals, emergency services,
maternity services and reproductive health services. Hospitals in Spain are not set up to provide emergency accommodation
for women victims of domestic violence. Hospital staff call the police and the police take women to emergency accommodation
for survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health services for
undocumented migrant women, at least access to essential healthcare services. Because undocumented migrant women
are often afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive
support as means of protection. According to Directorate General for Gender-Based Violence, Youth Affairs and Juvenile
Crime and Asociación para la Convivencia Aspacia, up to September 2012 undocumented migrant women could access the
national health system, however since then a new law approved by the Government prevents any undocumented migrant
from accessing it.24 Exceptions are made for emergency treatment, pregnancy, childbirth and postpartum and for children
under 18 years old.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:
Women’s Helplines:
There is one national women’s helpline in Spain. The phone number is (016). The helpline operates 24/7 and is free of charge.
The helpline provides information to women and girls survivors of all forms of violence against women. If further intervention is
needed the call is sent to the regional Support Helpline. Women can also directly call a regional Support Helpline. The national
women’s helpline provides multilingual support in Spanish, regional languages, and in over 45 other languages including Arabic,
Chinese, English, and French. The helpline is run and fully funded by the State.
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

1	Yes 	Yes

Multilingual Support
Yes

Based on this information, Spain meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
Information on women’s shelters in Spain is only available from 2010 when there were 148 with approximately 4,500 shelter
places available.25 No recent information is publicly available, however according to Directorate General for Gender-Based
Violence, Youth Affairs and Juvenile Crime and Asociación para la Convivencia Aspacia Aspacia, in 2011 some autonomous
regions have closed some shelters and centers for women. Shelters are categorised as follows: 59 intervention centres, 89
shelter houses, 105 mentored flats.
The shelters serve women survivors of gender based violence regardless of their legal status. Shelters are available in all regions
in Spain and accompanying children are accepted in most shelters with most providing trained staff to support children. The
shelters are free and women can stay more than six months. The majority of shelters also provide non-residential support.26 The
shelters are funded by regional governments, funding is mandated by law.
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Women’s Shelters
	Total Number
148

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

4,607

4,500

107 	Regional

					

Funding of Shelters
governments

Based on Council of Europe Taskforce Recommendations, approximately 4,607 shelter places are needed in Spain.
Thus an estimated 107 shelter places are still missing. As a result, Spain fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
Women’s centers are available in every region in Spain, though information on specific numbers is not available. Centers are
funded by the State and the funding is mandated by law.27

Women’s Centers for Survivors of Sexual Violence:
There are 27 gender specific sexual violence centers for women and girls. The very first sexual violence center was opened in
Madrid in 1984 by the CAVAS organisation. They all offer access to migrant and undocumented women, though they are not
available everywhere.28 Seven centers support only adult women, while the rest provide help to both women and girls. Limited
access is offered to women with disabilities, asylum seekers, and Roma women. More than half of the centers support children
of women survivors of sexual violence.29 Majority of the centers are run by State agencies, with some run by independent
women’s NGO’s. They are all funded by the State.
Based on Council of Europe Taskforce Recommendations, approximately 117 women’s rape crisis centers are needed in Spain.
Thus 90 centers are still missing. As a result, Spain fails to meet the Council of Europe Taskforce Recommendations.
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Sweden

(Kingdom of Sweden)

General Country Information:
Population: 9,298,515
Female population: 4,672,153
Member of Council of Europe: 1949
Member of European Union: 1995
CEDAW ratified: 1980
CEDAW Optional Protocol ratified: 2003
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: No

SUMMARY
According to a 2001 Swedish prevalence study on violence against women, 35% of women have experienced some
form of violence committed against them by a former intimate partner. 28% of women experienced physical violence at
the hands of a former intimate partner, while 7% from current intimate partner. National criminal statistics show 12,471
reported offenses of assault against women 18 years or older by closely related persons, in 2011. Furthermore, the
statistics point that 97% of the suspected perpetrators of this offense are men. There is no information available on
domestic violence cases from the national criminal justice statistics and there is no information available on whether data
on medical interventions related to domestic violence or intimate partner violence is collected in Sweden’s healthcare
system. There are two national women’s helplines in Sweden, 184 women’s shelters with 610 shelter places, numerous
women’s centers and three women’s centers for survivors of sexual violence.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Sweden is titled Captured Queen: Men’s Violence against Women
in “Equal” Sweden – A Prevalence Study.1 The survey was conducted in 2000.2 The survey methodology is based on the
International Violence against Women Survey model3 and measures violence against women committed by men. The survey
findings are available as a book in English and Swedish.4
Data was collected in form of a mail-out questionnaire from 6,926 women living in Sweden. The women were ages 18-64.5 The
data is gender disaggregated for victim and perpetrator, and separate rates of violence are provided for women’s experiences
of violence within sexual relationships and violence outside sexual relationships. This included current and former husband or
cohabitant partner, as well as boyfriends with whom the woman does not and/or has not cohabitated. Furthermore, violence
outside of sexual relationships was also measured.6 The time period studied for victims’ experiences of violence included
lifetime experiences of violence since the age of 15 and prior to the age of 15. A section in the findings on most recent violence
is also available, referring to violence having occurred within the last five years. Mentions of violence experienced in the last year
are also present.7 Rates of prevalence are provided for last 12 months and since the age of 15. The forms of violence measured
were sexual violence, physical violence, threats, controlling behavior and sexual harassment.8
According to the findings, 35% of women have experienced some form of violence from their former husband or cohabitant
partner, since their age of 15; while 11% of women have experienced some form of violence from their current husband or
cohabitant partner, since their age of 15. Additionally, 15% of women disclosed having experienced any form of violence
committed by their non-cohabitating boyfriend, since their age of 15. Controlling behavior was also a form of violence mentioned
in the survey and 50% of women have been subject to it by a former intimate partner, while 12% by a current intimate
partner.9
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The rates of physical and sexual violence, and violence in form of threats are listed in the tables below:10
Intimate Partner Violence (Former Husband or Cohabitant Partner)*
Physical Violence

Sexual Violence	Threats

12 Months

Since age of 15

12 Months

Since age of 15

12 Months

Since age of 15

-

28%

-

16%

2%

19%

* Victims are female and perpetrators are male
Intimate Partner Violence (Current Husband or Cohabitant Partner)*
Physical Violence

Sexual Violence	Threats

12 Months

Since age of 15

12 Months

Since age of 15

12 Months

Since age of 15

3%

7%

-

3%

-

1%

* Victims are female and perpetrators are male
Intimate Partner Violence (Non-cohabitating Boyfriend)*
Physical Violence

Sexual Violence	Threats

12 Months

Since age of 15

12 Months

Since age of 15

12 Months

Since age of 15

-

7%

-

11%

-

5%

* Victims are female and perpetrators are male
Data collection in prevalence survey:
As related to regular data collection, currently, a new prevalence of violence survey is being conducted in Sweden. The data collection
in the above mentioned survey is gender disaggregated for both victim and perpetrator. Relationship between victim and perpetrator
is evident. Age of victims (not perpetrators) is also provided and forms of violence including those referred to in the Convention11 are
covered. The survey is nationally representative. The survey is also publically available. Additionally, since 2006 and on an annual
basis, Statistics Sweden conducts telephone interviews for the Swedish Crime Survey. It includes interviews with persons 16-79 on
topics like victimization, fear of crime and public confidence in the justice system.12
Furthermore, currently the National Centre for Knowledge on Men’s Violence against Women is conducting a large national
study of 10,000 women and 10,000 men aged 18-75 years. The study measures the respondents’ exposure to violence, both
in childhood, adolescence and adulthood. The 20,000 participants were selected randomly and are asked to answer a number
of questions either via the web or via mail-out questionnaire. The questions relate to physical, psychological and sexual violence.
Data collection is conducted by Statistics Sweden. The study is the first of its kind that examines both women’s and men’s
vulnerability to violence, and how violence affects health and the victims’ lives in general.
Prevalence Survey Data Collection
Sample size

6,926 women

Women 18-64 years old

Sample scope	National
Data disaggregated by

Gender13

Age14

Perpetrators

Former husbands

Current husbands or	Non-cohabiting

or cohabitant partners

cohabitant partners

Availability

Accessible on internet

Available in English and Swedish

Regularly conducted

Currently a new study is being conducted

Forms of violence

Physical

Sexual	Threats

Relationship

boyfriends

Sexual Harassment

Controlling behavior

National Criminal Statistics (Police):
Domestic violence in Sweden is covered in sections of the Criminal Code that are also applicable to acts of domestic violence. These
include Chapters 3-7 on Crimes against Persons of which Chapter 3 refers to Crimes against Life and Health.15 Chapter 7 of the
Criminal Code refers specifically to Crimes against the Family. The sections of Chapter 7 refer only to commission of an act related to
unlawfully entering a marriage, unlawful partnership, tampering with family status, arbitrary conduct concerning a child.16
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National criminal statistics on domestic violence are collected separately from other criminal statistics. The collected data is publically
available on the website of the agency of Ministry of Justice, the Swedish National Council for Crime Prevention, Brottsförebyggande
rådet (Brå).17 Although the statistics present data on various crimes under Chapters 3-7, only the crime of Assault (Not Resulting
in Death) in Chapter 3 shows the relationship between victim and perpetrator as ‘within Close Relationship to the Victim’, although
no further disaggregation is provided, such as intimate partner or relative. This data is also age and gender disaggregated for the
victim.18 According to Roks National Organization for Women’s Shelters, referring to a recent research by Klara Hradilova-Selin of
the National Council for Crime Prevention, the crime of Assault (Not Resulting in Death) should denote intimate partner violence only
that includes both cohabitating and non-cohabitatin relationship, however, this coding is not always followed and often assaults by
other family members are also included under this crime. Additionally, separate table providing information on perpetrators of each
crime is available, as before only the crime of Assault (Not Resulting in Death) in Chapter 3 shows the relationship between victim
and perpetrator as ‘within Close Relationship to the Victim’, although no further disaggregation is provided, such as intimate partner
or relative. This data is also age and gender disaggregated for the perpetrator. According to the data, there were a total of 3,451
suspected perpetrators of Assault by person within close relationship to the victim, of which 97% were male, ages 15 and above.
Persons ages 21-59 represent 87% of the total perpetrators of Assault against persons within close relationship.19
Referring back to the statistical tables for total number of reported offenses, there were a total of 248,372 crimes against life and
health recorded for the year 2011. Due to only one crime (Assault not resulting in death) showing disaggregation of victim as being in
a ‘close relationship’ with perpetrator only 15,844 (12,471 female victims) of the 248,372 can be said to relate to domestic violence.
This significantly underestimates other crimes that may have been committed in a domestic context as well, including Murder and
Manslaughter, Assault resulting in Death, Attempted Murder, Trafficking in Human Beings, Gross Violation of Women’s Integrity as well
as crimes of sexual nature, among many others.
Other criminal acts such as Murder, Manslaughter, Attempted Murder, Rape, Trafficking or Gross Violation of Integrity are gender and
age disaggregated, however, do not show the relationship between victim and perpetrator, hence data on murder committed in a
domestic context cannot be derived. According to the information provided on the number of femicides committed, 79 women were
murdered in Sweden in 2011, with 201 attempted murders of women.20 According to additional information, 70% of murders occur
in the home.21 Furthermore, the crime of Gross Violation of a Woman’s Integrity (not segregated for relationship between victim and
perpetrator), shows 2,471 such offenses recorded in 2011.
Additionally the number of crimes committed against Chapter 7 of the Criminal Code (Crimes against Family) is provided in a separate
section.22 Furthermore, the website provides a section independent of the annual criminal statistics titled Women Abuse, where
general facts on violence against women are provided, including comparative statistics for the last ten years. The data is general and
states that men are mostly the perpetrators of women abuse. There were approximately 27,200 cases of abuse against women over
18 years of age in Sweden in 2010. 85% of the suspected abusers were men. Of the women reporting abuse, 25% experienced it
from someone close to them, while majority of violence is committed by acquaintances in connection with work or school. However,
the fact that majority of violence in close relationships is not reported is also pointed out in the text.23
In the table below, crime statistics on domestic violence from 2011 are presented:24
Offenses of Domestic Violence*

Gender of perpetrator not specified

Male perpetrator

Female

12,471

-

Male

3,373

-

Offenses of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

* Victims are age (18 and above) and perpetrators are age (15 and above)25
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Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis. The data is gender and age disaggregated, and
shows relationship between victim and perpetrators as being closely related, however, it is not further disaggregated into intimate
partner or relative. Although data on all cases of femicide is available, the number of femicides committed in a domestic context
is not provided. Lastly, the information is publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes	No	No

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are publically available in Sweden upon request from the Ministry of
Justice. Additionally, data presented on the website of the agency of the Ministry of Justice, the Swedish National Council for
Crime Prevention, Brottsförebyggande rådet (Brå) provides a table for Cleared Offenses (with and without suspects), that shows
data disaggregated in the same format as criminal statistics above, and shows gender and age of the victims (women above
age of 18), and ‘close relationship’ to perpetrator, although no gender data for perpetrator is provided. Of the 12,471 offenses
of Assault (Not Resulting in Death), 2,721 resulted in a decision to prosecute the suspect.26
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Legal advice for
women survivors of intimate partner violence is available partially free of charge,27 although the extent of services and support
provided must also be considered, as often such services are limited. According to the Swedish Legal Aid Act, attorney’s
offices may offer advice in relation to matters of marriage, cohabitation or divorce, for example, at a discounted rate. However,
this is only applicable for the initial two hours of the consultation.28 Furthermore, the provision of legal aid is also available in
Sweden, however, it is means tested. As a result, women who need legal representation in court are asked to pay an amount
deemed affordable to them and the rest is covered by the State. A person may receive up to 100 hours of legal aid. Additionally,
aggrieved parties, such as persons who are victims of sexual offenses, assault and other crimes, where imprisonment may be
imposed on the perpetrator, can be assigned a counsel (after preliminary investigation has been initiated. The counsel looks
out for the victim’s interest and may present a claim on the victim’s behalf for damages in the criminal case. This is at no cost
to the victim.29
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. There is no information available on the sentencing of perpetrators of domestic violence in Sweden,
although from the data available in national criminal justice statistics, only 22% of crimes of Assault (Not Resulting in Death),
where victim and perpetrator were in a close relationship, resulted in the decision to prosecute in 2011.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected in Sweden’s healthcare system.
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Sweden. 30
Furthermore, there is no information available on whether hospitals in Sweden are set up to provide emergency
accommodation for women survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often
afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive support
as means of protection. Sweden has a compulsory healthcare insurance coverage, based on tax contributions. Access
to healthcare for undocumented migrants in Sweden is not a legally stipulated entitlement. Undocumented migrants are
obligated to pay full fees for all medical services received, even without exemptions in cases of medical emergencies.
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The Healthcare and Medical Services Act establishes the obligation of medical facilities to provide “immediate healthcare”
services to undocumented migrants, however, the persons would still be responsible for covering their medical bills. Such
costs are most often not affordable to undocumented migrants. In terms of healthcare provision in cases of communicable
diseases such as sexually transmitted illnesses, tuberculosis or HIV/AIDS, there is a required provision of treatment for
certain sexually transmitted diseases to “foreign sailors,” however, it is unclear, whether this would be applicable to
undocumented migrants. Only screenings for HIV/AIDS and tuberculosis are available free of charge at clinics established
specifically for that purpose. As a result, undocumented migrants in Sweden are often stripped of their right to health and
must face illnesses without treatment from medical facilities. According to a 2005 survey, 82% of undocumented migrants
who sought access to healthcare encountered numerous barriers such as being turned away by administrative staff or
unable to cover costs of treatment.31

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:32
Women’s Helplines:
There are two national women’s helplines in Sweden. The first helpline is called Terrafem and the phone number is (020 52
1010). The helpline is run by an independent women’s NGO, does not operate 24/7 but is free of charge. The hours of operation
are 8:00-17:00. The helpline assists women survivors of domestic violence and has both a gender and ethnicity perspective. It
is Sweden’s only helpline for migrant women of all ages. The helpline offers support in 43 languages.
The second helpline is called Kvinnofridslinjen and the phone number is (020 50 50 50). The helpline is free of charge and
operates 24/7. The helpline assists women survivors of all forms of violence. Multilingual support is provided.
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

2	Yes (2)	Yes (1) 	Yes (2)
Based on this information, Sweden meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 184 women’s shelters in Sweden with approximately 610 shelter places available. The first shelters were opened in
1978. Six of the shelters are run by the State, three are run by religious organizations and others by independent women’s
NGOs, members of Roks – The National Organization for Women’s Shelters and Young Women’s Shelters in Sweden and the
Swedish Association of Women’s Shelters and Young Women’s Empowerment Centers (SKR). The shelters accept children of
the survivors with some shelters having an age limit for boys. There is no maximum period of stay in the shelters. The majority
of the shelters are predominantly funded by the State (75 per cent), which involves temporary funding from local municipalities
and some State funding, and through volunteer work (25 per cent).
Women’s Shelters
	Total Number
184

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

930

610

320

Local and some State

					

(75 per cent) and

					

olunteer work

					

(25 per cent)

Based on Council of Europe Taskforce Recommendations, approximately 930 shelter places are needed in Sweden.
Thus an estimated 320 shelter places are still missing. As a result, Sweden fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are numerous women’s centers in Sweden, however, there is no information available on how many centers in total exist
in the country.
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Women’s Centers for Survivors of Sexual Violence:
There are three women’s centers for survivors of sexual violence in Sweden. The first center was set up in 1981 in Stockholm
by RSCI, the National Society Support Center against Incest. The most recent center was set up in 2008 in Östergötland. One
of the centers is run by the State, while the remaining two are run by NGOs. Additional centers may also exist that fall under this
category. This includes Support Center Humlegården, created in 2008. HOPE National Organization against sexual abuse which
was established in 1998 and is a non-partisan and non-religious organization. HOPE works primarily to prevent sexual abuse
and to improve rehabilitation and care required for those who have suffered sexual abuse. HOPE has local support centers in
six cities in Sweden. In addition to this, there is one support center that offers support in Arabic, Kurdish and Persian.
Based on the Council of Europe Taskforce Recommendations, approximately 23 women’s rape crisis centers are needed in
Sweden. Thus 20 centers are still missing. If the additional centers are counted (8 centers), 12 women’s rape crisis would still
be missing. As a result, Sweden fails to meets the Council of Europe Taskforce Recommendations.
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Switzerland

(Swiss Confederation)

General Country Information:
Population: 7,743,832
Female population: 3,935,211
Member of Council of Europe: 1963
Member of European Union: No
CEDAW ratified: 1997
CEDAW Optional Protocol ratified: 2008
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: No
ratified: n/a

SUMMARY
In Switzerland, 39% of women have experienced an act of physical or sexual violence committed against them by a man
or men at least once in their adult life. 9% have experienced physical violence and 3% have experienced sexual violence
at the hands of a male intimate partner, according to a survey published in 2004. National criminal statistics indicate that
there were 1,623 cases of female victims of domestic violence and 9,712 cases of women victims of intimate partner
violence deemed criminal, following a police investigation in 2011. National criminal justice statistics are not publically
available. Data on medical interventions related to domestic violence or intimate partner violence is not collected in
Switzerland’s healthcare system. There is no national women’s helpline in Switzerland. There are 18 women’s shelters,
20 women’s centers and six centers for women survivors of sexual violence in Switzerland.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in Switzerland is the Violence Experienced by Women in Switzerland
over their Lifespan.1 The survey was published in 20042 and is based on the International Violence against Women Survey
(IVAWS) model. The findings are available in English, however, the survey is not publically available and instead, can be
purchased online.3
According to information available about the survey on the UN Secretary-General’s Database on Violence against Women,
the survey was conducted in 2003 with 1,975 women interviewees. The interviews were conducted over the telephone. The
regional distribution of the sample is not specified. The women interviewed were ages 18-70.4 Violence in intimate relationships
and by persons other than the intimate partner was studied. It is most common for International Violence against Women
Surveys to address violence experienced by women from male perpetrators and to measure at least physical and sexual
violence as the two forms of violence. The male perpetrators are intimate partners and non-partners,5 which may be further
disaggregated into persons known to the victim (including other relatives) and strangers.6 The time period studied for victims’
experiences of violence included lifetime experiences of violence and current experiences (last 12 months).7
The survey found that in general, 39% of women have experienced an act of physical or sexual violence from any men in their
adult life and that 5.6% of women have been raped at least once in their adult life.8
The rates of physical and sexual violence are listed in the table below:9
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

1%

9%

-

3%

-

-

* Victims are female and perpetrators are male
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Data collection in prevalence survey:
As related to regular data collection, it has been nearly 10 years, since a prevalence of violence against women survey was conducted
in Switzerland. Additionally, there are no plans to repeat the survey.10 The data collection in the survey is gender disaggregated for
both victim and perpetrator. The relationship between victim and perpetrator is evident, at least for intimate partner violence. Age of
victims (not perpetrators) is also provided and forms of violence including those referred to in the Convention11 are covered. It is not
known whether the entire region of the country was covered, including distinction between rural and urban areas. Lastly, the survey
is not publically available.
Prevalence Survey Data Collection
Sample size

1,975 women

Sample scope

-

Data disaggregated by

Gender12

Perpetrators

Intimate partners	Non-partners

Availability

For purchase on internet Some information available

		

Age13

on UN SG Database on VAW

Relationship

Information on prevalence
rates available in UN Women document

Regularly conducted	No plans to repeat survey
Forms of violence

Physical

Sexual

National Criminal Statistics (Police):
Domestic violence in Switzerland is indirectly covered under the national Criminal Code under different articles14 not specific to
domestic violence providing for specific acts to be considered a criminal offense liable to public prosecution.15
National criminal statistics on domestic violence are collected separately from other criminal statistics. The data is publically
available on the website of the country’s Federal Agency of Statistics16. An annual report can be downloaded that includes
national criminal statistics on domestic violence in a separate section.17 Furthermore, graphical representations of domestic
violence offenses grouped by Criminal Code articles are also presented on the website.18 The information includes what is
already in the annual report, but is more detailed. Criminal domestic violence statistics show all cases that were deemed
criminal following police investigation.19 Data collection is gender and age disaggregated for both victim and perpetrator, with
information on the relationship between victim and perpetrator specified. Although data on victim and perpetrator is collected, it
is not shown in relation to one another. The relationships included are those between parent and child, intimate partners, former
intimate partners and other relatives.20 Data is shown as victims per type of offense.
The majority of femicides listed as intentional killings and murders were committed by intimate partners (78 per cent) and 80%
of the perpetrators of intentional killings and murders of intimate partners were men. In total, 81% of victims of any violent act,
resulting in death or bodily injury in intimate partnerships are women. Likewise, 81% of perpetrators of these acts are men.
Furthermore, of all violence resulting in death or bodily injury, taking place in the domestic context, 82% occurs in intimate
partnerships. A significant majority of female victims of intimate partner violence resulting in death or bodily injury were in the
age group 20-49, with highest rates in the age group 40-49 (834 women). The majority of male perpetrators of intimate partner
violence resulting in death or bodily harm were ages 25-49, with significant majority in the age group 40-49 (1,056 men). Light
injury, and assault or battery are the most common acts of intimate partner violence against women.21
In the table below, crime statistics on domestic violence from 2011 are presented. Unless otherwise specified, the data
represents number of victims:22

P 263

Victims of Domestic Violence* ° ~

Gender of perpetrator not specified

Male perpetrator

Female

1,623

-

Male

1,059

-

Victims of Intimate Partner Violence* ° +

Gender of perpetrator not specified

Male perpetrator

Female

9,712

-

Male

1,819

-

Homicides resulting from Domestic Violence* ^ ~

Gender of perpetrator not specified

Male perpetrator

Female

15

-

Male

10

-

Homicides resulting from Intimate Partner Violence* ^ +

Gender of perpetrator not specified

Male perpetrator

Female

5223

-

Male

1424

-

*

Victims are ages (all age groups) and perpetrators are ages (all age groups)

^	Refers to criminal offense under Articles 111 (Intentional Killing), 112 (Murder), 113 (Manslaughter).
°	Refers to five forms of criminal offenses: 1. Death or bodily harm (Articles 111-113, 116, 118, 122-123, 126-127, 129, 136);
2. Related to privacy (Articles 173-174, 177, 179); 3. Related to personal freedom (Articles 180-181, 183-185); 4. Related
to sexual integrity (Articles 187-191, 193, 198); 5. Related to public peace (Article 260).
+ Includes current and former partners.
~ Includes parents, foster parents, children, foster children, other relatives (excludes intimate partners).
Data collection in criminal statistics:
National criminal statistics on domestic violence are collected on a regular basis and include age and gender of the victim and
the perpetrator, although not in relation to one another. Separate statistics on intimate partner violence are available. The data
also includes the number of fatalities, and because it is gender disaggregated, the number of femicides is evident. The data is
publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by
Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes	Yes	Yes

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Switzerland.25 There is no information
on whether national criminal justice statistics on domestic violence cases are collected separately from other criminal justice
statistics, and hence it is not known, whether information on gender, age and relationship between victim and perpetrator is
collected.
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Survivors of
domestic violence or intimate partner violence can seek legal advice at legal advice centers for victims of crimes called “Centres
LAVI” (based on the Law called “Loi Fédérale sur l’Aide aux Victimes d’Infractions”). These centers provide basic legal advice
and there is a time limit on the assistance offered. For those, who cannot benefit from LAVI assistance, public legal assistance
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is available, provided the person meets financial status criteria. However, the assistance is not free as payments must be made
on the services received in case the person’s financial situation improves.26
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. There is no information available on practices of sentencing of perpetrators, including repeat offenders
of domestic violence or intimate partner violence.

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in the Swiss
healthcare system. 27
National healthcare protocols for dealing with domestic violence or intimate partner violence exist in Switzerland. The
protocols cover the areas of identification of and screening for domestic violence or intimate partner violence, response to
victims, intervention and referral to other services. The protocols apply to all healthcare professionals and institutions that
include hospitals, emergency services, maternity services, reproductive health services, general practitioners and mental
health services. It is not known whether hospitals in Switzerland are set up to provide emergency accommodation for
women survivors of domestic violence or intimate partner violence.28
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often
afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive support
as means of protection. According to the Federal Constitution, all individuals in Switzerland have the right to access
urgent or emergency medical care. There is a legal obligation for all in Switzerland to hold medical insurance coverage for
basic healthcare services. Undocumented migrants also have right to this insurance and furthermore are allowed to apply
for financial assistance to cover costs of the insurance, without fear of being reported to authorities and/or deported.
However, it is estimated that 80-90% of undocumented migrant women and men do not have any health insurance in
Switzerland for numerous reasons. They can be unaware of the regulations requiring persons residing in Switzerland to
possess health insurance or not know that they qualify for financial assistance to help pay for the insurance, as well as be
in fear of disclosing their undocumented status to authorities. Lastly, health insurers are not always aware themselves that
they are legally obligated to admit undocumented migrants into insurance plans.29

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:30
Women’s Helplines:
There is no national women’s helpline in Switzerland.
Based on this information, Switzerland fails to meet the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 18 women’s shelters in Switzerland with approximately 247 shelter places available. The first shelter was opened in
1979. All of the shelters are run by independent women’s NGOs. One shelter in Violetta, Zürich specializes in providing service
to migrant women survivors of violence. All shelters accept children of the survivors with an age limit for boys of 14-15 years.
The women may stay anywhere between one to six months in the various shelters and the survivors often find it challenging
to find permanent accommodation, in order to leave the shelter. This applies especially in Bern, Zürich and Geneva. No
information on funding of the shelters is available.
Women’s Shelters
	Total Number
18

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

774

247

527

-

Based on Council of Europe Taskforce Recommendations, approximately 774 shelter places are needed in Switzerland.
Thus an estimated 527 shelter places are still missing. As a result, Switzerland fails to meet the Council of Europe Taskforce
Recommendations.
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Women’s Centers:
There are 20 women’s centers for survivors of violence in Switzerland. 17 of the centers specialize in assisting women survivors
of domestic violence and one of the centers supports women survivors of trafficking.

Women’s Centers for Survivors of Sexual Violence:
There are six women’s centers for survivors of sexual violence in Switzerland. The first center was opened in 1981 in Zürich by
the Helpline for Rape. Two of the centers are run by hospitals and two by independent women’s NGOs. There is no information
on the remaining two centers. One of the centers specializes in assisting children survivors of sexual violence. Two of the
hospital run centers are fully funded by the State, whereas the two NGO centers are predominantly funded by the State (86 per
cent) and by private donations (14 per cent).
Based on Council of Europe Taskforce Recommendations, approximately 20 women’s rape crisis centers are needed
in Switzerland. Thus 14 centers are still missing. As a result, Switzerland fails to meet the Council of Europe Taskforce
Recommendations.
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Turkey

(Republic of Turkey)

General Country Information:
Population: 71,897,000
Female population: 35,855,000
Member of Council of Europe: 1949
Member of European Union: No
CEDAW ratified: 1985
CEDAW Optional Protocol ratified: 2002
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 11 May 2011
ratified: 14 March 2012

SUMMARY
Since the age of 15, 39% of ever-married women have experienced physical violence, 15% have experienced sexual
violence and 44% have experienced psychological violence, according to a survey published in 2009. In the last 12
months, 10% of ever-married women have experienced physical violence, 7% have experienced sexual violence and
25% have experienced psychological violence. National criminal statistics on domestic violence are not publically
available in Turkey, nor are national criminal justice statistics. Data on medical interventions related to domestic violence
or intimate partner violence is not collected in Turkey’s healthcare system. There are two national women’s helplines in
Turkey, one is run and fully funded by the State and the other is run by an independent women’s NGO and fully funded
by private donations. There are 103 women’s shelters and approximately 38 women’s centers in Turkey. There are no
centers for women survivors of sexual violence in Turkey.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:1
The most recent prevalence of violence survey carried out in Turkey is the National Research on Domestic Violence against
Women in Turkey.2 The survey was published in 2009.3 The survey is a national domestic violence against women survey. A
project page of the survey is available in English, along with findings of the study, summary findings, and press release also
available in English.4
With the aim of gathering national data on the extent, nature, causes and consequences of domestic violence against women,
information was collected from 12,795 women. The overall response rate was 86.1% as originally 14,854 women were chosen
for the survey.5 Another objective of the research was to provide necessary information needed for relevant stakeholders to
take appropriate action in protecting women survivors of violence.6 Female respondents were between ages 15-59. The survey
studies violence experienced by women from intimate partners as well as from perpetrators other than intimate partners. For
intimate partners, all marital and non-marital relationships were considered.7 Additionally, the interview questions on violent
acts referred to husbands and partners, current or any.8 For intimate partner violence, the time period studied for victims’
experiences of violence included lifetime experiences of violence and current experiences (last 12 months). The forms of
violence and abuse measured were physical violence9, sexual violence10, emotional violence/abuse11 and economic violence/
abuse12. Only prevalence rates for ever-married women are presented for intimate partner violence.13 For relative or other
perpetrator violence, the survey studied experiences of physical and sexual violence since the age of 15 and sexual violence
before the age of 15.14
The rates of physical, sexual and emotional violence/abuse are listed in the table(s) below:15
Intimate Partner Violence*
Physical Violence

Sexual Violence	Emotional Violence/Abuse

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

10%

39%

7%

15%

25%

44%

* Victims are female and perpetrators are male
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Violence from Relatives or Others (excludes Intimate Partner Violence)*
Physical Violence

Sexual Violence	Emotional Violence/Abuse

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

-

18%

4%

3%

-

-

* Victims are female and perpetrators are male and/or female
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, there are plans to repeat
the survey.16 The data collection in the survey is gender disaggregated for both victims and perpetrators, who are intimate partners.
Gender of perpetrators is not evident for domestic violence from relatives or others. Forms of violence including those referred to in
the Convention17 are covered. The entire region of the country was covered, with separate results for each of the 12 regions of Turkey,
and distinction between rural and urban areas.18 Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

12,795 women

Women 15-59 years old

Sample scope	National

All regions	Urban and rural

Data disaggregated by

Gender19

Age20

Perpetrators

Intimate partners	Relatives

Availability

Accessible on internet

Regularly conducted

Plans to repeat survey

Forms of violence/abuse

Physical

Relationship
Others

Available in English

Sexual 	Emotional	Economic

National Criminal Statistics (Police):
Protection from domestic violence in Turkey is specified under the 1998 Family Protection Law 4320 (amended in 2007)21.
The criminalization of domestic violence is done indirectly through the Criminal Code of the Republic of Turkey that presents
some provisions in numerous articles on violence that may be applied to domestic violence. This includes an article on injury.22
Additionally, through amendments to the Criminal Code, violence against women is criminalized. The Criminal Code has
measures to combat marital rape and what is referred to as honor crimes.23
Because national criminal statistics on reported domestic violence incidents are not publically available, it is not clear whether
such data is collected by the police separately from other criminal statistics. Therefore, any offenses charged under relevant
articles may not be disaggregated to show whether the offense occurred within or outside of the domestic context.24
Data collection in criminal statistics:
There is no information available on whether national criminal statistics on domestic violence are collected separately from other
criminal offenses. Such statistics are not publically available. As a result, there is no information available on whether such data,
if any, is gender or age disaggregated and shows the relationship between victim and perpetrator.

National Criminal JUSTICE Statistics (court):
National criminal justice statistics are not publically available in Turkey25 and it is not known, whether information on criminal
cases involving domestic violence are recorded separately from other criminal cases.
Information on cases submitted to courts under the 1998 Family Protection Law No. 4320 is available on the UN SecretaryGeneral’s Database on Violence against Women, however, the data refers to the issuance of protection orders only, not criminal
prosecutions. The source of the data is the General Directorate of Forensic Registers and Statistics.26
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are not publically available in Turkey. There is no information on whether
national criminal justice statistics on domestic violence cases are collected separately from statistics on other types of cases,
and whether the data, if any is gender or age disaggregated and shows relationship between victim and perpetrator.
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Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence or articles in the Criminal Code
involves providing legal counseling or supporting women survivors of violence during the court proceedings. Women survivors
of violence are able to apply for protection measures free of charge, however, this does not apply to court fees related to
divorce, child custody, child support payment, or fees for maintenance of the protection order. Women who can prove financial
difficulty can retain legal advice or legal aid free of charge, however, the appointed lawyers are not always sensitized to
domestic violence.27
Another aspect of successful implementation of laws on domestic violence or articles in the Criminal Code involves holding
perpetrators accountable. Perpetrators can be sentenced according to the Domestic Law Code or the Criminal Code of the
Republic of Turkey. Based on the Domestic Law Code, a perpetrator who fails to observe a protection order issued against him
could be sentenced to anywhere from three days to six months in prison, depending on the severity of his original offense. This
is seen more as a disciplinary measure. The penalties specified in the Criminal Code are usually not observed by the courts and
more often the perpetrators receive suspended sentences. Similarly, the prosecutors often do not even try cases of domestic
violence in court.28

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Turkey’s
healthcare system. 29
There is no information available on whether national healthcare protocols for dealing with domestic violence or intimate
partner violence exist in Turkey and hospitals in Turkey are not set up to provide emergency accommodation for women
victims of domestic violence.30
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often
afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive support
as means of protection. At this point in Turkey, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:31
Women’s Helplines:
There are two national women’s helplines in Turkey. The first helpline is called Social Service Counseling Line for Family, Women,
Children and the Disabled. The helpline was established in 2007 and is run by the Ministry of Family and Social Policies. The
phone number is (183). The helpline operates 24/7 and is free of charge. Assistance is provided for women survivors of all types
and forms of violence. Multilingual support is not provided. The helpline is fully funded by the State.
The second helpline is called the Hürriyet Emergency Domestic Violence Hotline. The helpline is run by an independent women’s
NGO. The phone number is (0212 656 9696). The helpline operates 24/7 and is free of charge. Assistance is provided for
women survivors of all types and forms of violence. Multilingual support is not provided. The helpline is fully funded by private
donations.
National Women’s Helplines
	Total Number

Calls Free of Charge

2	Yes (2)

24/7 Service

Multilingual Support

Yes (2)

No

Based on this information, Turkey meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 10332 women’s shelters in Turkey with at least 1,968 shelter places available. The first shelter was opened in 1995
by Mor Çatı Kadın Sığınağı Vakfı, an independent women’s NGO. In 2011, 17 new shelters were opened in Turkey. Three of the
shelters are run by independent women’s NGOs, one by an NGO, 51 by the State, and 25 by other organizations. 77 shelters
accommodate women survivors of domestic violence, two are for women survivors of trafficking, and one is specialized for
accommodating migrant women survivors of domestic violence. No information is available on target groups of other shelters.
The shelters accept children of the survivors, but the majority of them have an age limit for boys. The State run shelters allow for
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a four to six month stay, while the NGO run shelters accommodate women for more than 12 months if necessary. The shelters
are predominantly funded by the State (95 per cent), volunteer work (4 per cent) and private donations (1 per cent).
Women’s Shelters
	Total Number
103

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

7,190

At least 1,968

Approximately 5,222

State (95%),

					

voluneteer work (4%),

					

private donations (1%)

Based on Council of Europe Taskforce Recommendations, approximately 7,190 shelter places are needed in Turkey.
Thus an estimated 5,222 shelter places are still missing. As a result, Turkey fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There are an estimated 36 women’s centers for women survivors of violence in Turkey. There is also a number of Independent
Domestic Violence Advisors. Majority of the centers are specialized to provide support to women survivors of domestic violence.
Two centers provide specialized support to women survivors of trafficking, one to migrant, minority ethnic and asylum seeking
women, and one provides specialized support to girls under the age of 18. The centers are predominantly funded by the State
(60 per cent), private donations (32 per cent), volunteer work (4 per cent) and foreign donations (3-4 per cent).

Women’s Centers for Survivors of Sexual Violence:
There are no women’s centers for survivors of sexual violence in Turkey.
Based on Council of Europe Taskforce Recommendations, approximately 179 women’s rape crisis centers are needed in Turkey.
Thus 179 centers are still missing. As a result, Turkey fails to meet the Council of Europe Taskforce Recommendations.
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Ukraine
General Country Information:
Population: 45,963,359
Female population: 24,778,427
Member of Council of Europe: 1995
Member of European Union: No
CEDAW ratified: 1981
CEDAW Optional Protocol ratified: 2003
CoE Convention on preventing and combating violence
against women and domestic violence:
signed: 7 November 2011
ratified: No

SUMMARY
In Ukraine, 27% of women have experienced violence in childhood and 33% of women since adulthood according to
a survey published in 2010. National criminal statistics on domestic violence are not publically available in Ukraine.
Domestic violence in Ukraine is specified as a misdemeanor, hence data from courts shows the number of misdemeanor
offenses resulting in a fine. In 2011, there were 98,100 fines issued in cases of domestic violence. The data is not gender
disaggregated and does not show relationship between victim and perpetrator. Data on medical interventions related to
domestic violence or intimate partner violence is not collected in the Ukrainian healthcare system. There is one national
women’s helpline in Ukraine run by an independent women’s NGO. There are three women’s shelters but no specialized
centers for women survivors of sexual violence in Ukraine. There is no information available on the number of women’s
centers in Ukraine.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
In the last 10 years, there have been two surveys conducted on domestic violence and intimate partner violence in Ukraine.
The most recent prevalence of violence survey carried out in Ukraine is titled Prevalence of Violence in Ukrainian Families.1 The
survey was published in 2010.2 The study is a national domestic violence against women and men survey. The survey findings
are available in Ukrainian. The second survey is the Ukraine Demographic and Health Survey 2007.3 The study includes a
chapter on prevalence of domestic violence against women. The survey is available in English.
In the 2010 survey, the aim was to get an overview of the existence of different forms of domestic violence as well as
response to the violence in Ukraine, data was collected from 1,800 persons in six regions, making it a representative sample.
The respondents were women and men 18 years and above4 with whom personal interviews were conducted.5 From the
information presented, it is evident that the data collected about the victim and perpetrator was disaggregated by gender, age
and relationship. The types of relationships addressed included those, where the perpetrator was a husband (for women victims
only), wife (for men victims only), father, mother, other male family member, other female family member, son, brother.6 In terms
of victim’s relationship to perpetrator, it is not specified what percentage of women experienced violence by their husband for
example, only that a husband is the perpetrator in percentage of violent acts committed.7 Additionally, whole rates for each form
of violence are not given in a gender disaggregated fashion.8 The time periods studied for victims’ experiences of violence are
since adulthood (18 years or older), current experience (during 2009)9 and childhood (18 years or younger). Rates of prevalence
were provided for childhood and adulthood experiences of violence. The forms of violence measured were psychological,
physical, economic and sexual.10
Although the study results show that rates of violence are high for both women and men, it should be noted, that for most forms
of domestic violence, women experience violence from an intimate partner, while men from other, often male family members.
For women, who experienced psychological violence after the age of 18, husbands were the most common perpetrators (68%).
For women, who experienced physical violence and economic violence after the age of 18, husbands accounted for 80% and
61% of the acts committed respectively.11 In addition, men were more likely to suffer violence in childhood, than as adults. In
general, 27% of women have experienced violence in childhood, and 33% of women since adulthood.12
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The rates of physical, sexual and psychological violence are listed in the table below (2010 survey):13
Domestic Violence (includes Intimate Partner Violence14)*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

-

21%

-

1%

-

35%

* Victims are female and male and perpetrators are female and male. All lifetime rates include experiences of violence in childhood
and adulthood.
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals cannot be reached, however, there are plans to repeat the
survey.15 Additionally, a demographic health survey was conducted in 2007, including a chapter on data collection on prevalence of
domestic violence against women that included intimate partner violence. The data collection in the survey is gender disaggregated
for both victim and perpetrator. The relationship between victim and perpetrator is evident. Age of victims (not perpetrators) is also
provided and forms of violence including those referred to in the Convention16 are covered. The survey is nationally representative.
Lastly, it is publically available.
Prevalence Survey Data Collection
Sample size

1,800 women and men

Women and men 18 years old and above

Sample scope	National
Data disaggregated by

Gender17

Perpetrators

Intimate partners	Other family members

Availability

Accessible on internet

Regularly conducted

Plans to repeat survey 	Other survey conducted in 2007

Forms of violence

Physical

Age18

Relationship

Available in Ukrainian

Sexual

Psychological	Economic

The health and demographic survey of 2007 focused to a large extent on reproductive health as well as HIV/AIDS. In addition,
the study includes a chapter on women’s empowerment and another on domestic violence. Data was collected from 6,841
women and 3,178 men, age 15-49. The survey is nationally representative. The section on domestic violence is not further
regionally disaggregated. The data is gender disaggregated for victim and perpetrator and the relationship between victim and
perpetrator is evident. Only women who were ever married were interviewed. The perpetrators covered included current or
most recent husbands or partners19 as well as male and female relatives, teachers, work colleagues, police and other.20 Women
were asked to disclose violence experienced since the age of 15 and the frequency of violence experienced in the last 12
months. The forms of violence studied were emotional, physical or sexual.21
24% of ever-married women disclosed having experienced some act of emotional, physical or sexual violence. Only 38% of
women victims of physical violence have sought help from any outside source. 32% of women who experienced physical
violence, named their current husband/partner as perpetrator, and 51% of women named their former husband/partner as
perpetrator. Former husbands/partners were also named as most common perpetrators of sexual violence (35 per cent),
followed by current husband/partner (16 per cent).22
The rates of physical, sexual and emotional violence are listed in the table below (2007 survey):23
Intimate Partner Violence*
Physical Violence

Sexual Violence	Emotional Violence

12 Months

Lifetime

12 Months

Lifetime

12 Months

Lifetime

-

13%

-

3%

-

22%

* Victims are female and perpetrators are male
Data collection in prevalence survey:
The data collection in the survey is gender disaggregated for both victim and perpetrator. Relationship between victim and perpetrator
is evident. Age of victims (not perpetrators) is also provided and forms of violence including those referred to in the Convention24 are
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covered. The survey is nationally representative, but data on domestic violence is not further regionally disaggregated. Lastly, the
survey is publically available.
Prevalence Survey Data Collection
Sample size

6,841 women and 3,178 men

Sample scope

national

Data disaggregated by

Gender25

Age26

Perpetrators

Intimate partners

Family members 	Others

Availability

Accessible on internet

Available in English

Women and men 15-49 years old

Relationship

Regularly conducted	Other survey conducted
in 2009/2010
Forms of violence

Physical

Sexual	Emotional

National Criminal Statistics (Police):
Domestic violence in Ukraine is specified under the 2001 Law on Prevention of Violence in the Family. This law treats acts
constituting domestic violence as misdemeanor offenses, if the act does not result in a crime such as severe injury or death.
The laws addressing domestic violence are not gender specific and there are no specific laws on violence against women.27
National police statistics on domestic violence are collected separately from other criminal statistics. The collected data is not
publically available.28 29
Data collection in criminal justice statistics:
Although the data on domestic violence offenses is collected nationally, it is not publically available. As a result, there is no
information available on whether the data is regularly collected, is gender or age disaggregated, and whether the relationship
between victim and perpetrator is evident.

National Criminal JUSTICE Statistics (court):
The text below includes information on court statistics on domestic violence from 2010 and 2011:30
- Complaints of domestic violence brought to court: data not available
- Complaints of domestic violence dismissed/rejected/not completed: data not available
- Convictions in cases of domestic violence: 98,100 (fines) in 2011, 96,400 (fines) in 2010 (Domestic violence is
		 considered a misdemeanor offense in Ukraine)
Data collection in criminal justice statistics:
National court statistics on domestic violence are publically available in Ukraine. The data appears to be regularly collected, is
not gender or age disaggregated, and does not show the relationship between victim and perpetrator.31
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by

		

Gender

Age	Relationship

Yes	Yes	No	No	No
Further issues related to criminal justice:
As regards criminal justice, an aspect of successfully implementing laws on domestic violence involves legal counseling or
supporting women survivors of violence during the court proceedings. Legal advice is mostly provided free of charge by NGOs.
Government is legally obligated to provide some form of legal aid or advice, however, the decision to award free legal assistance
is decided on a case by case basis, depending on the person meeting a set of criteria.32
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Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. Although
not much information is available on the implementation of the 2001 Law on Prevention of Violence in the Family, according
to the CEDAW alternative report prepared by the European Roma Rights Center and the International Charitable Organization
Roma Women Fund Chiricli, domestic violence against Roma women in Ukraine is severe (46% of Roma women disclosed
having experience domestic violence in a study conducted for submission of the report). In addition to Roma suffering other
forms of discrimination, women survivors of violence receive little support from the police, when reporting the crime and the
legal system is not effective in punishing the perpetrators.33

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is not collected in Ukrainian
healthcare system. 34
National healthcare protocols for dealing with domestic violence or intimate partner violence do not exist in Ukraine.
Furthermore, hospitals in Ukraine are not set up to provide emergency accommodation for women survivors of domestic
violence.35
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often
afraid to report their situation to the authorities, visiting a healthcare service may be their only option to receive support
as means of protection. There is no information available on undocumented migrant women’s access to healthcare in
Ukraine, except that in general, undocumented migrants fear accessing the healthcare system in fear of being arrested,
which may result in deportation.36

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE:31
Services for women survivors of violence in Ukraine are lacking and those that exist are often underfunded, and therefore do not
provide services on a continuous or stable basis. In addition to women specific services, there are some general services that
women survivors of violence may access. There are 22 centers for socio-psychological support that are supposed to provide
women survivors of domestic violence with accommodation. However, the information available on these services is not complete
as some sources report that only some of the centers offer overnight stays. Additionally, no information exists on the actual
services offered in these centers, as well as the criteria for acceptance. Much of this depends on the local funding situation.37

Women’s Helplines:
There is one national women’s helpline in Ukraine. Its name is the Domestic Violence Counteraction and Child Rights Protection
helpline. The helpline was established in 1997 by the International Women’s Rights Center La Strada Ukraine, an independent
women’s NGO. The phone number of the helpline is (0800 500 335 and 386). The helpline does not operate 24/7, but is free
of charge. Hours of operation are Monday to Saturday, 9:00 – 20:00, and Sunday from 10:00 – 18:00. The helpline provides
support for women survivors of domestic violence and survivors of sexual violence. Assistance is offered in English, French,
German, Italian, Russian and Ukrainian.38
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1 	Yes 	No 	English, French, German,
				

Italian, Russian,

				Ukrainian
Based on this information, Ukraine fails to meet the Council of Europe Taskforce Recommendations, due to not providing a
helpline that operates 24/7.

Women’s Shelters:
There are three women’s shelters in Ukraine with approximately 100 shelter places available. Women survivors of domestic
violence are accommodated in the shelters with preference given to women in difficult financial situation. Children of the
survivors can also be accommodated in the shelters. There is no information available on the allowed period of stay. The
shelters do not have guaranteed permanent financial support from the State.39
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Women’s Shelters
	Total Number
3

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding of Shelters

4,596

100

4,496

-

Based on Council of Europe Taskforce Recommendations, approximately 4,596 shelter places are needed in Ukraine.
Thus an estimated 4,496 shelter places are still missing. As a result, Ukraine fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
There is no information available on the number of women’s centers in Ukraine.

Women’s Centers for Survivors of Sexual Violence:
Some NGOs, on a project basis, may provide women’s centers for survivors of sexual violence, however, there are no centers
for survivors of sexual violence that operate continuously and are solely dedicated to and specialized in this type of service in
Ukraine.40
Based on Council of Europe Taskforce Recommendations, approximately 124 centers for survivors of sexual violence are
needed in Ukraine. Thus an estimated 124 centers are still missing. As a result, Ukraine fails to meet the Council of Europe
Taskforce Recommendations.
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United Kingdom
General England and Wales, Northern Ireland and Scotland Information:

Population: England 52,234,000, Northern Ireland 1,799,392, Scotland 5,222,100, Wales 3,006,400
Female population: England 26,476,400, Northern Ireland 914,998, Scotland 2,691,785, Wales 1,536,0001
Member of Council of Europe: 1949
Member of European Union: 1973
CEDAW ratified: 1986
CEDAW Option Protocol ratified: 1986
CoE Convention on preventing and combating violence against women and domestic violence:
signed: 8 June 2012
ratified: No

England and Wales
SUMMARY
1.2 million women (7.3%) were estimated to experience domestic abuse in England and Wales in 2011/12; overall 31%
of women have experienced domestic abuse since the age of 16 according to a survey published in 2013. Partner abuse
was the most common form of domestic abuse experienced with 24% of women reporting such abuse since the age of
16 years. Additionally 20% of women reported being victims of sexual assault since the age of 16 years. Data on national
criminal statistics indicates that there were 800,000 incidents of domestic violence in England and Wales in 2011/12.
National criminal justice statistics on domestic violence are not available. Information is not available on whether data on
medical interventions related to domestic violence or intimate partner violence is collected nationally in the England and
Wales healthcare system. There is one national women’s helpline in England run by two independent women’s NGO and
funded approximately 70% by the State. There are an estimated 1,000 women’s shelters and around 280 women’s centres
in England. There are 46 Rape Crisis Centres for women survivors of sexual violence in England. There is one national
women’s helpline in Wales run by an independent women’s NGO and primarily funded by the state. There are 47 women’s
shelters and approximately 180 women’s centres in Wales. There are approximately seven support centres for women
survivors of sexual violence in Wales.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
The most recent prevalence of violence survey carried out in England and Wales is the Crime Survey for England and Wales 2011/12.2
The survey was published on 7 February 2013. The survey is a crime survey that includes questions on interpersonal violence against
women and men. The survey findings are available in English. The Crime Survey is yearly and aims at addressing the lack of data on
violence against women and children in England and Wales.
A nationally representative sample of 46,000 households was taken, with 46,031 adults ages 16-59 and 3,930 children 10-15 years old.
The response rate was 75% for adults and 67% for children. The survey includes a self-completion set of questions for adults on intimate
violence (partner abuse and family abuse), in addition to direct interview questions.3 This data is then used to estimate prevalence across
England and Wales. The data is disaggregated for victims and perpetrators, but the relationship between victim and perpetrator is not
always provided. The time period studied for victims’ experiences of violence includes current experience (12 months prior to interview),
questions on lifetime experience of intimate partner violence (since the age of 16) are also included in the self-completion section.4 The
forms of violence measured include domestic and sexual violence.5
1.2 million women (7.3 per cent) were estimated to experience domestic abuse in England and Wales in 2011/12. Overall 31% of
women have experienced domestic abuse since the age of 16. Partner abuse was the most common form of intimate partner abuse
experienced with 24% of women reporting such abuse since the age of 16 years. Also 20% of women reported being victims of sexual
assault since the age of 16 years, compared to three per cent of men.6 Victims of intimate violence were more likely to be women ages
16-24 years, victims of sexual assault were more likely to be women ages 16-19.7
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The majority of victims who report domestic violence (over 67 per cent) have experienced repeat violence, more than once (32 per cent)
and three times or more (20 per cent)8.
Data from the Crime Survey for the three years from 2010 to 2012 was used to provide an overview of sexual violence in England and
Wales. An average of 2.5% of women reported being a victim of a sexual offence in the previous 12 months, 0.5% reported serious
sexual offences including rape.9 Data from the survey indicates that one in five women between 16 and 59 years have been victims of
a sexual offence or attempted sexual offence and 4.6% have been victims of rape or attempted rape. In the majority of cases of serious
sexual assault against women the most common perpetrator was their current or former partner (52 per cent).10 Serious assault was
most likely to occur in the victim’s home (42%) and 38% of victims of serious assault had not told anyone about the assault.11
According to the Crime Survey 4.2% of women experienced stalking in the last year, 18.3% of whom were ages 16-59.12
According to IMKAAN up to 6,500 girls are at risk of female genital mutilation in the UK every year.13
The rates of physical and psychological violence are listed in the table below for 2011/12:14 15
Intimate Partner Violence*
Physical Violence

Sexual Violence

16

Psychological Violence17

12 Months

Adult/Lifetime

12 Months

Adult/Lifetime

12 Months

Adult/Lifetime

1.9%

12.2%

–

–

2.5%

12.5%

*Victims are female and perpetrators are (not specified)
Other Family Member Violence (excludes Intimate Partner Violence)*
Physical Violence18

Sexual Violence

Psychological Violence19

12 Months

Adult/Lifetime

12 Months

Adult/Lifetime

12 Months

Adult/Lifetime

1.1%

5.3%

–

–

1.3%

5.9%

*Victims are female and perpetrators are (not specified)
Data collection in prevalence survey:
As related to regular data collection, a conclusion on regularity of intervals can be reached, as the survey is repeated quarterly.
The data collection in the survey is gender disaggregated for both victim and perpetrator. Relationship between victim and
perpetrator, though this is not always evident. Age of victims is also provided and forms of violence including those referred to
in the Convention20 are covered. All regions of the England and Wales were covered, including the distinction between rural and
urban areas. Lastly, the survey is publically available.
Prevalence Survey Data Collection
Sample size

Approx 46,000
households

Women and men
16-59 years old

Children 10-15
years old

Sample scope	National

All regions	Urban and rural

Data disaggregated by

Gender21

Age 	Relationship

Perpetrators

Intimate partners 	Other family members

Availability

Accessible on internet Available in English		

Regularly conducted

Plans to repeat
survey yes

Forms of violence

Physical

Sexual

		

Psychological	Economic harm

National CrimE Statistics (Police):
Domestic violence in England and Wales is specified indirectly under general provisions of UK criminal law,22 including assault by
partners, sexual assault and sexual harassment. There are several laws in England on protective measures for women survivors
of violence. Laws include the Family Law Act 1996, which provides for two types of civilian protection orders, the Protection
from Harassment Act 1997 and the Crime and Disorder Act 1998 and the Domestic Violence, Crime and Survivors Act (DVCS)
2004. The DVCS Act extended provision for injunctions for protection and to exclude the abuser from the household. There are
also laws on protection for other forms of violence against women including the Female Genital Mutilation Act 2003 and The
Forced Marriage (Civil Protection) Act 2007.23 There are no provisions for protection orders. These were piloted in 2011/12 and
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the Domestic Violence Protection Order (DVPO) is continuing in the three counties in England where it was piloted while it is
being evaluated. Approximately 320 protection orders have been issued since June 2011 when the pilot began.24
National criminal statistics are collected on the number of recorded domestic abuse incidents. National data on intimate partner
violence crimes are not collected by the police separately from other crime statistics as there are no details on the offendervictim relationship.25 The data on the number of recorded incidents is publically available on the website of the Home Office and
the Office of National Statistics.26 From the information available, the data is gender disaggregated, and provides information
about the victim including age. The relationship between the victim and perpetrator is not always provided as the term domestic
abuse includes other family members, meaning that statistics on intimate partner violence are not available. The data monitors
the number of incidents, not the number of women and men experiencing domestic violence.
There were 540 homicides in England and Wales in 2012, 172 were of women. Of these 88 women (59 per cent) were killed by
a current or former partner.27 Female victims were most likely to be killed by someone they knew (approximately 78 per cent),
with around 51% of female victims being killed by a current or former partner. Male victims knew their assailant around 54% of
the time, with five per cent of men being killed by their current or former partner (17 cases).28
In 2011/12, 800,000 incidents of domestic violence were recorded by the police.29
53,700 sexual offences were recorded by police in 2011/12; more than 71% of sexual offences recorded were serious, with
rape (16,000) and sexual assault (22,100). In 2011/12, 9,779 rape offences of women ages 16 and older were recorded.30 The
overwhelming majority of those prosecuted for sexual offences (98.2%) in 2011 were male.
Forced Marriage Unit of the Home Office provided advice or support to 1,500 cases of forced marriage in 2011. In 2009, there
were estimated between 5,000 and 8,000 cases of forced marriage.31
In the table below, crime statistics on domestic violence from 2011/12 are presented:32
Incidents of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Both genders (not disaggregated)

800,000

-

Incidents of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

88

-

Male

17

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Data collection in criminal statistics:
Data is collected on the number of incidents of domestic abuse on a regular basis and is gender disaggregated for victim and
perpetrator. The age of the victim is collected and the relationship between the victim and perpetrator also. Criminal statistics
collected include the numbers of homicides, data on femicides is available. The data is publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		

		

Gender

Age	Relationship

Yes	Yes	Yes	Yes33
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Data on femicides

–	Yes

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are collected in England. The collected data is available publically on
the website of the Ministry of Justice.34 The statistics are regularly collected and are gender disaggregated for the victim and
perpetrator, and the age of victim is specified, but the relationship is not always evident.
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		

		

Gender

Age	Relationship

Yes	Yes	Yes	Yes35

–

Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves legal counseling or supporting women survivors of
violence during the court proceedings. According to Women’s Aid Federation England, women in England and Wales can
access some form of legal advice or legal aid that is at least partially free as it is means tested, although the extent of services
and support provided must also be considered, as often such services may be limited.
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable.
Conviction rates for domestic violence in 2011/12 were at their highest rate for four years, with 91,000 cases prosecuted and
67,000 convictions. The conviction rate is 73% for domestic violence offences. The discontinued rate of all domestic violence
prosecutions has also reduced from 37% in 2004/5 to 21% in 2011/12.36
Of concern is the conviction rate for rape of woman which is only 39.7%. Figures provided estimate that between 60,000 to
95,000 people are victims of rape each year in England and Wales based on an average estimate of the three years from 20102012. The majority of these are not reported. Approximately 15,670 rape cases are recorded a year, 3,850 offences become
recorded crimes, 2,910 alleged perpetrators come to court and approximately 1,070 people are convicted of rape a year.37
The majority of convicted rapists receive a custodial sentence. In 2011, 1,200 people were convicted of rape and all but 40
received custodial sentences of, on average, more than eight and half years.38 In 2011, there were 4,942 men in custody for
rape and nine women.39

Healthcare System’s Role in Combating Violence against Women and Data Collection:
Information is not available on whether data on medical interventions related to domestic violence or intimate partner violence
is collected in England and Wales healthcare system.
According to Women’s Aid England, national healthcare protocols for dealing with domestic violence exist in England. Individual
National Health Trusts have their own protocols and they vary. They are likely to include areas of identification and screening
for domestic violence, response to victims, intervention, referral to other services and documentation.40 The protocols cover
hospitals, emergency services, maternity services and primary care.41 Hospitals in England and Wales are not set up to provide
emergency accommodation for women victims of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means
of protection. While asylum seekers and trafficked women are fully entitled to all National Health Services (NHS) in England
and Wales, services for undocumented migrant women are restricted to emergency health care, sexual health, HIV services,42
treatment that is required under the mental health legislation and treatment for some communicable diseases. Refused asylum
seekers can continue to receive, for free, any treatment already begun while applying for asylum. In Wales refused asylum
seekers are exempt from charges for hospital treatment under the NHS while awaiting removal.43
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SERVICES FOR WOMEN SURVIVORS OF VIOLENCE: 44
england
Women’s Helplines:
There is one national women’s helpline in England, the 24-hour National Domestic Violence Free phone Helpline (0808 2000
247), set up and run in partnership by two independent women’s NGOs, Women’s Aid England and Refuge. The Helpline
operates 24/7 and is free of charge. The helpline provides gender specific support to survivors of domestic violence.
Multilingual support is provided by a language line with over 150 languages and a telephone interpretation service. The
helpline is funded approximately 70% by State funding and also receives support from private donations, charities and
trusts.
There are also helplines offering support for other forms of violence. The Rape Crisis helpline (0808 802 9999) supports
women and girls survivors of rape or any form of sexual violence. Broken Rainbow UK (0300 999 5428), for lesbian, gay,
bisexual and transgender people experiencing domestic violence. The National Stalking Helpline (0808 802 0300) which
provides support for survivors of harassment or stalking. The Honour Network Helpline (0800 59999 247) for survivors of
“so called crimes of honour” and forced marriage across the UK. The Survivors UK Helpline (0845 122 1201) for men who
have been raped or sexually abused. Support for children dealing with violence across the UK is provided by Childline (0800
1111). Support for men in abusive relationships in England, Wales and Scotland is provided by the Men’s advice line (0808
801 0327).
There is also a helpline for domestic violence perpetrators that covers England, Wales and Scotland - Respect Phoneline
(0808 802 4040).
All the helplines are run by NGOs, a few are open 24/7 and majority are free of charge.
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	Yes	Over 150 languages
Based on this information, England meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are an estimated 1,000 women’s shelters (termed refuge houses) in England run by around 240 separate NGOs, with
approximately 4,200 shelter places available. The first shelters were opened in London and Kent in 1972. 67% of the shelters
(around 680) are run by independent NGOs, and the vast majority of the rest are run by other NGOs, including housing
associations. Most shelters are in part funded by local authorities, but other sources of funding – for example, from charitable
trusts – are also becoming increasingly necessary.
The majority of shelters support women survivors of all forms of violence and their children. There is one shelter specifically for
trafficked women, Eaves Poppy Project and 78 shelters that have specialised services for black, minority, ethnic and refugee
(BMER) women, 46 of these are specifically BMER refuges. At least one shelter offers specialised support for Gypsy, Roma and
Traveller women. Over half of the shelters offer access to undocumented women, but it is difficult for undocumented women
without access to funds to gain a place in a refuge for any length of time.45
Almost all the shelters accept children of the survivors; the majority has an age limit for boys of 14 years. The time women can
stay in the shelters varies with the majority shelters offering stay for between three and six months. Women’s Aid estimate that
in 2010/11, 18,170 women and 19,100 children stayed in refuges.46
Women’s Shelters
	Total Number

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

				
1,000
5,223
4,200
1,023
					

Funding of Shelters
Local government funding,
charitable trusts
and other sources

Based on Council of Europe Taskforce Recommendations, approximately 5,223 shelter places are needed in England. Thus an
estimated 1,023 shelter places are still missing. As a result, England fails to meet the Council of Europe Taskforce Recommendations.
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Women’s Centers:
There are around 280 women’s centers in England across most regions providing support to women survivors of violence
and their children. The first ones opened in 1971 in London and Manchester. There are also over 100 Independent Domestic
Violence Advisors (IDVAs) and approximately 209 Multi Agency Risk Assessment Conference (MARAC) coordinators, who
provide support to high-risk survivors of domestic violence. A range of support is provided including floating and outreach
services in the community, regional or local helplines, counseling support, advice legal, welfare, housing and financial matters
and representation at appeal tribunals. The centers offer access to all women, and in 2010/11 there were 56 specialist centres
for BMER women. Funding is partly provided by the State and partly from private donations (trusts and charities).47

Women’s Centers for Survivors of Sexual Violence:
There are 46 Rape Crisis Centers run by independent women’s NGOs providing long term specialist support and advocacy
free of charge to all women and girls who have experienced any form of sexual violence. The first sexual violence center was
opened in London in 1973. There are also 30 Sexual Assault Referral Centres (SARCs) run by the Health Service that provide
free specialist 24/7 service for people who have been raped or sexually assaulted; primarily immediate short term support
including medical care, forensic examination and counseling. There are also a number of Independent Sexual Violence Advisors
(ISVA) working in the voluntary and community sector and in SARCs providing safety planning, risk assessment and support
survivors to access other support services.48
BMER and women with disabilities can access all these services, though there are very few specialist services. SARCs are
funded by the State and IDVAs are primarily funded by the State, Rape Crisis Centres are part funded by the State and also
receive funding from private donations and volunteers.49
Based on Council of Europe Taskforce Recommendations, approximately 132 women’s rape crisis centers are needed in England.
Thus 86 centers are still missing. As a result, England fails to meet the Council of Europe Taskforce Recommendations.

wales
Women’s Helplines:
There is one national women’s helpline in Wales, the All Wales Domestic Abuse and Sexual Violence Helpline (0808 8010 800).
The Helpline operates 24/7 and is free of charge. The helpline supports survivors of domestic and sexual violence. Multilingual
support is offered in over 150 languages and a telephone interpretation service. The helpline is primarily funded by the State.
Support for other forms of violence against women is provided by national helplines that work across the UK (see the section
on helplines in the England entry).
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	Yes	Over 150 languages
Based on this information, Wales meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 47 women’s shelters (termed refuges) in Wales with approximately 287 shelter places available, run by 36 organisations.
The first shelter was opened in the early 1970s. 30 of the shelters are run by independent women’s NGOs members of Welsh
Women’s Aid50 and five are run by other NGOs and one by a state housing association. The majority of shelters support women
survivors of all forms of violence, though the majority of women accommodated are survivors of domestic violence. All the
shelters offer access to migrant and minority ethnic women and there are three specialised shelters for migrant and minority
women. All the shelters accept children of survivors with an age limit for boys of 16 years. There is no limit on the period women
can stay in the shelters. The shelters are predominantly funded by State.51
Women’s Shelters
	Total Number
47

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding

301

287

14

State

Based on Council of Europe Taskforce Recommendations, approximately 301 shelter places are needed in Wales. Thus an
estimated 14 shelter places are still missing. As a result, Wales fails to meet the Council of Europe Taskforce. Recommendations.
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Women’s Centers:
Wales had approximately 180 women’s centres in 2011. Almost all are run by the 30 independent women’s NGOs affiliated
to Welsh Women’s Aid. The centers provide a range of support to women survivors of violence and their children, including
outreach and floating services in the community, counseling and advice on housing, welfare and legal and financial matters. All
the centres offer support to migrant and minority women and women with disabilities and one specialist organisation, the Black
Association of Women Step Out, provides specialist support to BMER women survivors of domestic violence, forced marriage
and “so called honour crimes”.52

Women’s Centers for Survivors of Sexual Violence:
Wales has approximately seven gender specific sexual violence centres. One Rape and Sexual Abuse Support Centre run by
an independent women’s NGO and at least five SARCs run by the State. The Rape and Sexual Abuse Support Centre provides
free long support and advocacy to all women and girls who have experienced any form of sexual violence. SARCs provide
immediate free specialist 24/7 support for survivors of rape and sexual assault, primarily immediate short term support including
medical care, forensic examination and counseling. All the centres support survivors 15 years or older, and one center offers
support to girls and women of any age. Access is offered to all migrant, asylum seekers, Roma women, undocumented women,
and women with disabilities, there are no specialised services for BMER women.53
There are also a number of ISVAs providing support and advocacy to survivors of sexual violence. SARCs are fully funded by
the state, ISVAs receive primary funding from the state and the Rape and Sexual Abuse Support Centre is partly funded by the
state and partly funded by private donations and volunteer support.54
Based on Council of Europe Taskforce Recommendations, approximately eight women’s rape crisis centers are needed in
Wales. Thus one center is still missing. As a result, Wales fails to meet the Council of Europe Taskforce Recommendations.

northern ireland
SUMMARY
No specific violence against women prevalence studies have been carried out in Northern Ireland. One in five women
in Northern Ireland experience domestic violence in their lifetime according to a British crime survey published in 2004.
In Northern Ireland 23% of women experience sexual assault and approximately 5% experience rape. National criminal
statistics indicate that there were 10,387 incidents of domestic violence in Ireland in 2011/12. Of the 9,368 incidents where
the gender of the victim was known, 6,123 victims were women. There is no information available on whether national
criminal justice statistics on domestic violence are available in Northern Ireland. Data on medical interventions related to
domestic violence or intimate partner violence is not collected systematically or nationally in Northern Ireland’s healthcare
system. There is one national women’s helpline in Northern Ireland run by an independent women’s NGO and fully funded
by the State. There are 13 women’s shelters and a range of women’s centers in Northern Ireland. There are no women’s
centers for survivors of sexual violence in Northern Ireland.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
No specific violence against women prevalence studies have been carried out in Northern Ireland. Some data is available from
the 2004 British crime survey, which notes that one in five women in Northern Ireland experience domestic violence in their
lifetime.55 In Northern Ireland, 23% of women experience sexual assault and approximately 5% experience rape.56

National Crime Statistics (Police):
There is no specific domestic violence law in Northern Ireland; it is dealt with under common law crimes such as assault laws. There are
a number of protective measures for women survivors of violence in Northern Ireland, The Protection from Harassment (Northern Ireland)
Order 1997, Family Homes and Domestic Violence (Northern Ireland) Order 1998 and Domestic Violence Crime and Survivors´Act
November 2004, which extended provision for injunctions for protection and to exclude abuser from the household. There are no
provisions for barring orders.57

P 286 | Country Report 2012

National criminal statistics on the number of incidents of domestic violence are collected. These are collected separately from other
criminal statistics in Northern Ireland. The data is publically available on the website of the Police Service of Northern Ireland.58 From the
information available, the data is gender disaggregated in the majority of cases, and includes the age of the victim and perpetrator but
not the relationship between the victim and the perpetrator, meaning that statistics on intimate partner violence are not available.
In the table below, crime statistics on domestic violence from 2011/12 are presented:59
Incidents of Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

6,123

-

Male

2,266

-

Both genders (not disaggregated)

10,387*60

-

Incidents of Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

-

-

Male

-

-

* Of the 10,387 reported incidents, in 9,368 domestic abuse crimes, the age of the victim and gender details were known
Data collection in criminal statistics:
Data on the number of incidents reported to the police is collected on a regular basis and disaggregated by gender of the victim
to an extent.61 The age of the victim is available but not the relationship between the victim and perpetrator. The data does
include numbers of homicides; however, this data is not gender disaggregated so data on femicides is not available. The data
on the number of incidents is publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		

		

Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes

–	Yes

National Criminal JUSTICE Statistics (court):
Data collection in criminal justice statistics:
There is no information available on whether national criminal justice statistics on domestic violence are available in Northern
Ireland. As a result, there is no information available on whether data collected, if any, is gender or age disaggregated and
shows relationship between victim and perpetrator.
Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves supporting women survivors of violence during the court
proceedings. Women in Northern Ireland can access some form of legal advice that is at least partially free or free as it is means
tested,62 although the extent of services and support provided must also be considered, as often such services may limited.
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. No
information is currently available on this topic.
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Healthcare System’s Role in Combating Violence against Women and Data Collection:
Data on medical interventions related to domestic violence or intimate partner violence is collected in Northern Ireland healthcare
system by some health professionals. Such data is not collected systematically or on a national level.63
There is no information available on whether national healthcare protocols on dealing with domestic violence or intimate partner
violence exist in Northern Ireland. Hospitals in Northern Ireland are not set up to provide emergency accommodation for women
survivors of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as a means
of protection. At this time, there is no information available on this topic.

SERVICES FOR WOMEN SURVIVORS OF VIOLENCE: 64
Women’s Helplines:
There is one national women’s helpline in Northern Ireland, the 24 hour Domestic Violence Helpline (0800 917 1414). The
helpline was established in 2005 having evolved from the first helpline set up by Women’s Aid Federation Northern Ireland in
1995. The helpline operates 24/7 and is free of charge. The helpline uses a gender specific approach supporting women and
girls survivors of domestic violence. Multilingual support is provided as is support to those with hearing loss. The helpline is
funded predominantly by the State with support from volunteers.
Support for other forms of violence against women is provided by helplines available across the UK (see the section on helplines
in the England entry).
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	Yes	Yes
Based on this information, Northern Ireland meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 13 women’s shelters (known as refuges) in Northern Ireland with approximately 390 shelter places available. The
12 shelters are run by independent NGOs and affiliated with the Women’s Aid Federation Northern Ireland and one run by a
religious charity. The shelters support women and their children survivors of all forms of violence, primarily domestic violence,
using a gender specific approach. The shelters accept children of the survivors, with an age limit for boys of 16 years.
All shelters offer access to migrant and minority ethnic including Traveller women. Undocumented women are also accepted,
although this is difficult as no funding is provided because undocumented women do not qualify for housing benefit. There is no
limit on how long women and their children can stay in the shelters. The shelters are funded, at least in part, by the State.
Women’s Shelters
	Total Number
13

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding

180

390

0

Some State funding

Based on Council of Europe Taskforce Recommendations, approximately 180 shelter places are needed in Northern Ireland.
With 390 shelter places available, Northern Ireland meets the Council of Europe Taskforce Recommendations.

Women’s Centers:
There are a range of women’s centres in Northern Ireland which provide services for women survivors of violence and their children
including advice on legal issues, housing and financial matters. Some of the centres provide floating and outreach support in
the community.65
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Women’s Centers for Survivors of Sexual Violence:
There are no gender specific centers for women survivors of sexual violence in Northern Ireland.66
Based on Council of Europe Taskforce Recommendations, approximately five women’s rape crisis centers are needed in
Northern Ireland. Thus five centers are still missing. As a result, Northern Ireland fails to meet the Council of Europe Taskforce
Recommendations.

Scotland
SUMMARY
In Scotland, 14% of women over 16 years have experienced physical violence, 52% have experienced sexual violence
and 17% have experienced psychological violence during their lifetime according to a crime survey published in 2010/11.
National criminal statistics indicate that in 81% (46,439) of the incidents of intimate partner violence in Scotland in
2011/12, the victim was female and the perpetrator male. National criminal justice statistics on domestic violence indicate
there were 8,545 convictions in cases of domestic violence in 2010/11. Information is not available as to whether data
on medical interventions related to domestic violence or intimate partner violence is collected nationally in Scotland’s
healthcare system. There is one national women’s helpline in Scotland to support women survivors of domestic violence
run by an independent women’s NGO and partially funded by the State. There is also a separate helpline for survivors
of rape and sexual assault. There are 45 women’s shelters and a number of women’s centres in Scotland. There are 13
support centres for women survivors of sexual violence in Scotland.

VIOLENCE AGAINST WOMEN STATISTICS:
Prevalence Study:
There is no specific prevalence of violence against women survey carried out in Scotland; some prevalence data is available in
the Scottish Crime and Justice Survey.67 This is a biannual survey; the most recent data is from the survey published in 2010/11.
The survey is a national population survey on crime and justice, which since 2008/9 has included a section on partner abuse
and sexual victimization and stalking.68 The survey findings are available in English.
Aiming at addressing the lack of data on violence in Scotland, data for the full survey was collected from 13,000 households
across Scotland, however the sections on partner abuse and sexual victimisation are optional, in 2010/11 the self-completion
rate was 85% (10,999). Respondents were female and male 16 years and over. The data is gender disaggregated between
victim and perpetrator including evidence of relationship. The time period studied for victims’ experiences of violence include
lifetime experiences and the 12 months prior to interview. The forms of violence measured were physical, psychological and
sexual.69 For partner abuse 61% of the perpetrators were male, 95% of the perpetrators of serious sexual abuse were also
male.70
The rates of physical, sexual and psychological violence are listed in the table below:
Intimate Partner Violence*
Physical Violence

Sexual Violence

Psychological Violence

12 Months

Adult/Lifetime

12 Months

Adult/Lifetime

12 Months

Adult/Lifetime

2%

14%

–

52%

2%

17%

*Victims are female and perpetrators are (not specified)
Data collection in prevalence survey:
As related to regular data collection, the Scottish Crime and Justice Survey is biannual and the next one is due in 2013.
The data collection in the survey is gender disaggregated for both victim and perpetrator. The relationship between victim
and perpetrator is not evident. Age of victims, but not of perpetrators is also provided and forms of violence including those
referrend to in the Convention71 are covered. The survey covers households across Scotland, including the distinction between
rural and urban areas. The survey is publically available.
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Prevalence Survey Data Collection
Sample size

For the sections on
partner abuse and
sexual victimisation
10,999 households

Women and men
16 years or older

Sample scope	National

Urban und rural		

Data disaggregated by

Gender72

Age73 	Relationship

Perpetrators

Intimate partner74

Any person75

Availability

Accessible on internet Available in English		

Regularly conducted

Plans to repeat
survey in 2013

Forms of violence

Physical

Sexual

		

Psychological

Stalking

National CrimE Statistics (Police):
Domestic violence in Scotland is specified under Domestic Abuse (Scotland) Act 2011. This Act strengthens the existing
provision of interdicts (injunctions) that women can apply for through the civil courts. It makes it a criminal offence to breach a
domestic abuse interdict with a power of arrest attached. It also removes the requirement for there to be two separate incidents
before a ‘pattern of conduct’ can be established and a non-harassment order applied for. The only specific criminal measure
which relates to domestic violence is the criminal Non-Harassment Order which can be imposed by a sheriff when passing
sentence. This provision is included in the Protection from Harassment Act 1997, which is a UK wide provision. Apart from
this there are no specific criminal measures to respond to domestic violence. Offences against a partner are dealt with, mostly,
under Scottish common law crimes, such as common assault, serious assault and attempted homicide.76
National criminal statistics on domestic violence, (termed partner abuse), are collected separately from other criminal statistics.
They are publically available on the Government of Scotland website. From the information available, the data is gender
disaggregated, and provides information on victim and perpetrator, including relationship and age, meaning that statistics on
intimate partner violence are available. The Scottish criminal justice system counts incidents, not people so information on
perpetrators is not available.77
In the last ten years, 51% of female victims of homicide between 16-70 years old and were killed by their current or former
partner compared to 6% of male victims of homicide, who were killed by their partner.
The total number of incidents of domestic violence recorded by the police was 59,847. The table below provides crime
statistics on domestic violence from 2011-12:78
Victims of Domestic Violence

Female perpetrator

Male perpetrator

Female

-

-

Male

-

-

Victims of Intimate Partner Violence

Female perpetrator

Male perpetrator

Female

566

46,439 79

Male

9,569

659

Homicides resulting from Domestic Violence

Gender of perpetrator not specified

Male perpetrator

Female

88

-

Male

17

-

Homicides resulting from Intimate Partner Violence

Gender of perpetrator not specified

Male perpetrator

Female

980

-

Male

-

-
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Data collection in criminal statistics:
Criminal statistics are collected on a regular basis and data is gender disaggregated with the relationship and age of the victim
and perpetrator noted. The data includes the number of femicides. Criminal statistics are publically available.
Criminal Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		

		

Gender

Data on femicides

Age	Relationship

Yes	Yes	Yes	Yes	Yes	Yes

National Criminal JUSTICE Statistics (court):
In the text below includes information on criminal justice statistics on domestic violence from 2010/11 is provided:81
- Complaints of domestic violence brought to court: data not available
- Complaints of domestic violence dismissed/rejected/not completed: data not available
- Convictions in cases of domestic violence: 8,545
Data collection in criminal justice statistics:
National criminal justice statistics on domestic violence are collected in Scotland. The data is collected regularly and available
publically on the Scottish Government website. Statistics are gender disaggregated, for the victim and the perpetrator, age of
victim and perpetrator is specified.
Criminal Justice Statistics Data Collection
Publically available	Regularly collected

Data disaggregated by		

		

Gender

Age	Relationship

Yes	Yes	Yes	Yes

–

Further issues related to criminal justice:
Part of successfully implementing laws on domestic violence involves legal counseling or supporting women survivors of
violence during the court proceedings. According to Scottish Women’s Aid, women in Scotland can access some form of legal
advice or legal aid that is partially free as it is means tested, although the extent of services and support provided must also be
considered, as often such services are limited.
Another aspect of successful implementation of laws on domestic violence involves holding perpetrators accountable. In
2010/11, there were 8,545 convictions for charges relating to domestic abuse. The majority of perpetrators (2,916) did not
receive any punishment and were only given a verbal warning by the courts, 2,741 were fined and 1,690 were given community
service. 1,015 convicted perpetrators received custodial sentences, and 183 received other punishments. There were 50
convictions for rape and attempted rape in 2010/11, 47 were given a custodial sentence.82

Healthcare System’s Role in Combating Violence against Women and Data Collection:
There is no information available on whether data on medical interventions related to domestic violence or intimate partner
violence is collected nationally in Scotland’s healthcare system.
According to the Scottish Women’s Aid, healthcare protocols for dealing with domestic violence exist in Scotland. Hospitals in
Scotland are not set up to provide emergency accommodation for women victims of domestic violence.
One topic related to the healthcare system’s response to violence against women is access to health for undocumented
migrant women, in the least access to essential healthcare services. Because undocumented migrant women are often afraid
to report their situation to the authorities, visiting a healthcare service may be their only option to receive support as means
of protection. Guidance from the Scottish Government in 2010 states that “anyone who has made a formal application for
asylum, whether pending or unsuccessful, is entitled to treatment on the same basis as a UK national who is ordinarily resident
in Scotland while they remain in the country.”83
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SERVICES FOR WOMEN SURVIVORS OF VIOLENCE: 84
Women’s Helplines:
Scotland has one national women’s helpline to support women survivors of domestic violence, the Scottish Domestic Abuse
Helpline (0800 027 1234), set up in June 2000. The Scottish Domestic Abuse Helpline also responds to calls from young
women and girls but does not offer a specific service to girls. The helpline is run by independent women’s NGOs using a
gender-specific approach. The Domestic Abuse Helpline is 24/7 and free of charge. The Scottish Domestic Abuse Helpline
receives some State funding and is also funded by private donors.
There is also a national helpline to assist survivors of rape and sexual assault, the Rape Crisis Scotland helpline (08088 01 03 02)
set up in October 2007 and run by an independent women’s NGO. The helpline is free of charge and multilingual support is
provided, but it does not run 24/7. Rape Crisis Scotland helpline is fully funded by the State.
Support for other forms of violence against women are provided by helplines provided across the UK (see the section on
helplines in the England entry).
National Women’s Helplines
	Total Number

Calls Free of Charge

24/7 Service

Multilingual Support

1	Yes	Yes	Yes
Based on this information, Scotland meets the Council of Europe Taskforce Recommendations.

Women’s Shelters:
There are 45 women’s shelters in Scotland with approximately 509 shelter places available. The first shelter was opened by
Edinburg Women’s Aid in 1973. Independent women’s NGOs run the shelters which are primarily funded by the State, (94%).
The shelters support women survivors of domestic violence and their children, support for trafficked women is also provided by
several shelters around Glasgow and there are two specific shelters for minority women. All shelters accept children of women
survivors, with about a third having an age limit for boys of 16 years. There are no specific limits on the length women can stay
in the shelters. The shelters are primarily funded by both local authority funding and Scottish Government.85
Women’s Shelters
	Total Number
45

Shelter Places Needed

Shelter Places Available

Shelter Places Missing

Funding

522

509

13

Local authority and

					

Scottish Government

Based on Council of Europe Taskforce Recommendations, approximately 522 shelter places are needed in Scotland.
Thus an estimated 13 shelter places are still missing. As a result, Scotland fails to meet the Council of Europe Taskforce
Recommendations.

Women’s Centers:
Scotland has a number of women’s centers that provide a range of support to women survivors of violence including information,
legal advice, outreach and advocacy.

Women’s Centers for Survivors of Sexual Violence:
Scotland has 13 rape crisis centres providing support to survivors of rape and sexual violence, primarily women (96.8%).
The first one was set up in Glasgow in 1976. The centres are all run by independent women’s NGOs using a gender specific
approach. Rape crisis centres are funded by the Scottish Government, local authorities and grant making trusts.
Scotland also has four Sexual Violence Services and one Sexual Assault Referral Centre (Archway) in Glasgow for anyone
over 13. Archway is open 24/7 offers various services including forensic examinations, testing for infections, support and
counselling.
Based on Council of Europe Taskforce Recommendations, approximately 13 women’s rape crisis centers are needed in
Scotland. With 13 centers available, Scotland meets the Council of Europe Taskforce Recommendations.
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AlbaniA
Gender Alliance for Development Center (GADC)
Contact person: Mirela Arqimandriti
Address: P.O. Box 2418, Rr. “Abdyl Frasheri”
P.10/1, Ap.3, Tirana
Albania
Phone: +35 5 4225 551 4
Fax: +35 5 422 555 15
E-mail: mirela@gadc-al.org
Website: www.gadc.org.al
Women’s Association “Refleksione”
Contact person: Monika Kocaqi
Address: Rr. Elbasanit, p. Fratari, Tershana 2, K.l
P.O. Box 2412/1, Tirana
Albania
Phone: +35 5 42 340 433
Fax: +35 5 42 340 433
E-mail: info@refleksione.org, monikakocaqi@refleksione.org
Website: www.refleksione.org
Women’s Forum Elbasan
Contact person: Shpresa Banja
Address: Lagja, 5 Maj, Rruga, “Muç Shqiptari”
Pallati 450/1, Elbasan
Albania
Phone: +35 5 54 254 516 (counseling centre and advocacy),
+ 35 5 54 257 723 (day care centre and shelter)
Mobile: +35 5 68 402 224 0
E-mail: forumigruaselbasan1991@gmail.com
Website: www.forumigruaselbasan.org
HUMAN RIGHTS IN DEMOCRACY CENTRE
Contact person: Aferdita Prroni
Address: P.O Box 2901, Rruga Siri Kodra,
Pall 23, Sh1, Ap 12, Tirana
Albania
Phone: +35 5 42 400 712
Fax: +35 5 5 42 400 712
E-mail: qdnjd@albaniaonline.net, info@hrdc.al
Website: www.hrdc.al

P 296 | Country Report 2012

ARMENIA
Women´s Right Center
Contact person: Susanna Vardanyan
Address: 3 Spendiaryan Street 14
375003 Yerevan
Armenia
Phone: + 37 4 105 428 28
Helpline: 0800 80 850
Fax: +37 4 105 322 81
E-mail: wrcarm@arminco.com
Web: www.wrcorg.am

AUSTRIA
Austrian Women´s Shelter Network - Information Centre Against Violence AÖF
Contact person: Maria Rösslhumer
Address: Bacherplatz 10/3
1050 Vienna
Austria
Phone: +43 1 544 082 0
Helpline: 0800 222555
Fax: +43 1 544 082 024
E-mail: informationsstelle@aoef.at
Web: www.aoef.at
Network of Austrian Counseling Centres for Women and Girls
Contact persons: Sabine Gruber, Hannah Steiner
Stumpergasse 41-43/II/R3
1060 Vienna
Austria
Phone: +43 1 595 376 0
Fax: +43 1 595 376 1
E-mail: netzwerk@netzwerk-frauenberatung.at
Web: www.netzwerk-frauenberatung.at
Domestic Abuse Intervention Centre Vienna
Contact person: Rosa Logar
Address: Neubaugasse 1/3
A-1070 Vienna
Austria
Phone:+43 1 585 32 88
Fax: +43 1 585 32 88-20
E-mail: office@interventionsstelle-wien.at
Website: www.interventionsstelle-wien.at
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AZERBAIJAN
“Clean World” Social Union
Contact person: Mehriban Zeynalova
Address: 18 Mammadyarov str. apart.5 Icheri Sheher
1010 Baku
Azerbaijan
Phone: +994 1 249 710 58, +994 124111151
Fax: +994 12 497 10 58, +994 403143545
E-mail: tamizdunyasu@gmail.com

BELARUS
Law Initiative - Commission on Women`s Rights
Contact persons: Galina Ustinava, Nadia Lusak
Address: Plekhanov Str. 32, Bl. 1, Ap. 284
220094 Minsk
Belarus
Phone: + 375 1 722 358 68
Fax: + 375 1 722 158 68
E-mail: hustsinava@gmail.com, naduha1984@mail.ru

BELgium
Province of Antwerp, Department of Health and Welfare, Violence Victims and
Policy Coordination
Contact persons: Pascale Franck, Ann Beliën
Address: Boomgaardstraat 22 bus 100
2600 Berchem
Belgium
Phone: +32 3 240 616 8
Phone: +32 3 240 616 9
E-mail: pascale.franck@welzijn.provant.be, ann.belien@welzijn.provant.be
Web: www.provant.be
Collectif contre les Violences Familiales et l’Exclusion (CVFE)
Contact person: Marie-Jo Macors
Address: 4020 Liège
Belgium
Phone: +32 4 223 456 7
E-mail: refuge@cvfe.be
Web: www.cvfe.be
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BOSNIA AND HERZEGOVINA
Medica Zenica Information
Contact person: Sabiha Husić, Irma Ahmić
Address: Krivače 40
72000 Zenica
Bosnia Herzegovina
Phone: +38 7 324 639 20,
Helpline:1265
Fax: +38 7 324 639 24
E-mail: medica1@bih.net.ba
Web: www.medicazenica.org

BULGARIA
Nadja Centre
Contact person: Rossanka Venelinova
Address: Benkovski St. 12, Vhod A
1000 Sofia
Bulgaria
Phone: +35 9 298 193 00
Fax: +35 9 298 941 74
E-mail: centrenadja@abv.bg
Web: www.centrenadja.org
Bulgarian Gender Research Foundation
Contact persons: Genoveva Tisheva, Albena Koycheva, Rada Elenkova
Address 1: 5 Evlogi Georgiev, Blv
1142 Sofia
Bulgaria
Address 2: PO Box 938 (BGRF)
1000 Sofia
Bulgaria
Phone/Fax : +35 9 296 353 57
E-mail: office@bgrf.org
Web: www.bgrf.org/en
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CROATIA
Autonomous Women’s House Zagreb
Contact persons: Valentina Andrašek, Neva Tölle
Address: P.O. Box 19
10001 Zagreb
Croatia
Phone: +385 0800 55 44 (free for calls from Croatia)
Fax: +38 5 145 511 30
E-mail: azkz@zamir.net
Web: www.azkz.net
BABE- Be active, be emancipated
Contact persons: Sanja Sarnavka, Zdravka Sadzakov, Jelena Host
Address: Selska cesta 112a
Ilica 16
10 000 Zagreb
Croatia
Phone: +38 5 146 636 66
Helpline: 0800 200 144
Fax: +38 5 146 626 06
SOS: 0800200144
E-mail: babe@babe.hr
Web: www.babe.hr
WOMEN’S ROOM - CENTER FOR SEXUAL RIGHTS
Contact persons: PhD Maja Mamula
Address: Maksimirska 51a
10 000 Zagreb
Croatia
Phone: +38 5 016 119 174
E-mail: zenska.soba@zenskasoba.hr, majam@zamir.net
Web: www.zenskasoba.hr

CYPRUS
Mediterranean Institute of Gender Studies (MIGS)
Contact person: Susana Pavlou
Address: 46 Makedonitissas Avenue P.O Box 24005
1703 Nicosia
Cyprus
Phone: +35 7 223 512 74
Fax: +35 7 223 536 82
E-mail: susana@medinstgenderstudies.org
Web: www.medinstgenderstudies.org
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CZECH REPUBLIC
ROSA – centre for battered and lonely women
Contact person: Petra Svecova, Branislava Vargova
Address: Podolská 242/25
147 00 Praha 4
Czech Republic
Phone/Fax +42 0 77 71 44737
Helpline: +420 602 246 102
E-mail: info@rosa-os.cz
Web: www.rosa-os.cz, www.stopnasili.cz
proFem - Central European Consulting Centre
Contact person: Marie Sasa Lienau
Address: ředitelka proFem o.p.s.
Plzeňská 66
150 00 Praha 5
Czech Republic
Phone/Fax: +42 0 224 910 722 4
Helpline: +420 224 910 744
E-mail: info@profem.cz, profem@ecn.cz
Web: www.profem.cz

DENMARK
L.O.K.K. – Danish National Organization of Women’s Crisis Centre
Contact person: Mette Volsnig
Address: c/o 3F Kampmannsgade 4
1790 Copenhagen
Denmark
Phone: +45 3 295 901 9
Fax: +45 3 295 906 9
E-mail: sekretariat@lokk.dk
Web: www.lokk.dk
Kvinnuhusid
Contact person: Elin Reinert Planck
Address: Postsmoga 278
110 Tórshavn
Faroe Islands/Denmark
Phone: +298 31 7 200
E-mail: post@kvinnuhusid.fo
Web: www.kvinnuhusid.fo
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ESTONIA
Tartu Child Support Center
Contact person: Lemme Haldre
Address: Kaunase Str. 11-2
50704 Tartu
Estonia
Phone: +37 2 748 466 6
Fax: +37 2 748 466 6
E-mail: ch.abuse@online.ee
Web: www.tugikeskus.org.ee
Women’s Shelter of Tartu
Contact person: Kait Sinisalu
Address: Räni Pöik 11
50403 Tartu
Estonia
Phone: +372 5 594 949 6
E-mail: info@naistetugi.ee
Web: www.naistetugi.ee
Estonian Women´s Shelters Union
Contact person: Eha Reitelmann
Address: Narva mnt. 25-410
10120 Tallin
Estonia
Phone: +372 52 65 927
Hotline: 1492
E-mail: varjupaikadeliit@enu.ee
Web: www.naisteliin.ee

FINLAND
Women’s Line Finland
Contact person: Pirjo Pehkonen
Address: Mannerheimintie 40 A15
00100 Helsinki
Finland
Phone: +35 8 943 610 08
Fax: +35 8 949 461 7
E-mail: toimisto@naistenlinja.com
Web: www.naistenlinja.com
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FINLAND
Women’s Aid in Espoo / Naisten apu Espoossa ry
Contact person: Kristina Koibukosky
Address: Jänismetsäntie 2
0294 Espoo
Finland
Phone: +35 8 959 151 30
Fax: +35 8 959 15 13 20
E-mail: toimisto@espoonturvakoti.com
Web: www.espoonturvakoti.com

FRANCE
FNSF - Fédération Nationale Solidarité Femmes
Contact person: Christine Clamens, Clarisse Agostini, Françoise Brié
Address: 75, boulevard Macdonald
F-75019 Paris
France
Phone: +33 1 403 380 90, +33 668471407
Helpline: 3919
Fax: +33 1 403 312 14
E-mail: fnsf.direction@wanadoo.fr, fnsf.secretariat@wanadoo.fr, skledir@wanadoo.fr, clarisseagostini@hotmail.com
Web: www.solidaritefemmes.asso.fr

GEORGIA
CULTURAL-HUMANITARIAN FUND “SUKHUMI”
Contact Person: Alla Gamakharia
Address: 6 Mgaloblishvili St.
4600 Kutaisi
Georgia
Phone: +995 0431 271 368
E-mail: women@fundsokhumi.ge
Web: http://eng.fundsokhumi.ge
Women’s Information Center (WIC)
Contact Person: Elene Rusetskaia
Address: 40, Tsinamdzgvrishvili St.
0102 Tbilisi
Georgia
Phone: +995 32 952 934
E-mail: office@ginsc.net
Web: www.wicge.org
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GEORGIA
Sakhli – Advice Center for Women
Contact Person: Lana Papava
Address: 26 Ingorokva Street
Tbilisi
Georgia
Phone: + 995 322 98 90 80
Fax: + 995 599 56 78 44
E-mail: saxli13@hotmail.com

GERMANY
BIG e.V. - Berliner Interventionsprojekt gegen häusliche Gewalt
Contact persons: Wiebke Wildvang, Patricia Schneider
Address: Durlacher Str. 11a
10715 Berlin (Wilmersdorf)
Germany
Phone: +49 3 061 709 100
Fax: +49 3 061 709 101
E-mail: mail@big-koordinierung.de
Web: www.big-koordinierung.de
Autonomes Frauenhaus Berlin / Cocon e.V. Frauenverein
Contact person: Karin Wieners
Address: P.O. Box 87 0134
13161 Berlin
Germany
Phone: +49 30 91 611 836
Helpline: +49 30 91 611 836
Fax: +49 30 91 611 837
E-mail: oeffentlichkeit@viertes-frauenhaus-berlin.de
Web: www.viertes-frauenhaus-berlin.de
Frauenhauskoordinierung e.V.
Contact persons: Heike Herold
Address: Tucholskystr. 11
10117 Berlin
Germany
Phone: +49 30 92122083, +49 30 32661233
Fax: +49 30 26074130
E-mail: fhk@paritaet.org
Web: www.frauenhauskoordinierung.de
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GERMANY
ZIF - Zentrale Informationsstelle der autonomen Frauenhäuser der BRD
Contact persons: Stefanie Föhring, Eva Risse
Address: Markt 4
53111 Bonn
Germany
Phone: +49 228 684 695 04
Fax: +49 228 684 695 06
E-mail: zif-frauen@gmx.de
Web: www.autonome-frauenhaeuser-zif.de
KOFRA - Kommunikationszentrum für Frauen zur Arbeits- und Lebenssituation
Contact persons: Hermine Eitel, Roswitha Zirngibl
Address: Baaderstr. 30
80469 Munich
Germany
Phone: +49 89 20 104 50
Fax: +49 89 20 216 65
E-mail: kofra-muenchen@t-online.de
Web: www.kofra.de
PAPATYA - Kriseneinrichtung für junge Migrantinnen
Contact person: Eva Kultus
Address: P.O.Box 410266
12112 Berlin
Germany
Phone/Fax: +49 30610062/63 (Helpline)
Helpline: +49 30610062/63
E-mail: info@papatya.org
Web: www.papatya.org
Therapeutische Frauenberatung e.V.
Contact person: Wiebke Landwehr
Address: Groner Str. 32/33
37073 Göttingen
Germany
Phone: +49 5 514 561 5
Fax: +49 5 515 316 211
E-mail: info@therapeutische-frauenberatung.de
Web: www.therapeutische-frauenberatung.de
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GERMANY
GESINE-NETZWERK GESUNDHEITH.EN
Contact persons: Ulrike Janz
Address: Markgrafenstr.6
58332 Schwelm
Germany
Phone: +49 0 233 647 591 52
E-mail: janz@gesine-intervention.de
Web: www.gesine-intervention.de
Geschäftsstelle des Bundesverbandes
Frauenberatungsstellen und Frauennotrufe - Frauen gegen Gewalt e.V.
Contact persons: Katja Grieger
Address: Rungestrasse 22-24
10179 Berlin
Phone: +49 30 32 299 500
Fax: +49 30 32 299 501
E-mail: info@bv-bff.de
Web: www.frauen-gegen-gewalt.de
Women’s Counselling Center Warendorf/Frauenberatungsstelle Warendorf
Contact person: Katharina Schildheuer-Rowe
Address: Freckenhorster Straße 1
D-48231 Warendorf Germany
Phone: +49 0258160975
Fax: + 49 0258196839
E-mail: info@frauenberatung-warendorf.de
Web: www.frauenberatung-warendorf.de

GREECE
European Anti-Violence Network
Contact person: Kyriaki Petroulaki
Address: Zacharitsa Str. 12
117 42 Athens, Greece
Phone: +30 210 922 5491
E-mail: info@antiviolence-net.eu
Web: www.antiviolence-net.eu
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HUNGARY
NaNE - Women’s Rights Association
Contact persons: Györgyi Tóth, Gabriella Szabó
Address: PO box 502
1447 Budapest
Hungary
Phone: +36 1 337 286 5, +36 680505101
Fax: +36 1 337 286 5
E-mail: info@nane.hu
Web: www.nane.hu

ICELAND
Stigamot – Conselling and information Centre on Sexual Violence
Contact person: Gudrun Jonsdottir
Address: Hverfisgötu 115
101 Reykjavik
Iceland
Phone: +35 4 562 686 8
Fax: +35 4 562 685 7
E-mail: stigamot@stigamot.is
Web: www.stigamot.is
Women’s Shelter ORGANISATION in Iceland
Contact person: Sigthrudur Gudmundsdottir
Address: Drífa Sndal Box 1486
121 Reykjavik
Iceland
Phone: +35 4 561 120 5
Helpline: +35 4 5611205
E-mail: kvennaathvarf@kvennaathvarf.is
Web: www.kvennaathvarf.is
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IRELAND
Safe Ireland
Contact person: Sharon O´Halloran, Caitrona Gleeson
Address: Unit 5 Center Court, Blyry Business Park
Athlone
Co. Westmeath
Ireland
Phone: +35 3 906 479 078
Fax: +35 3 906 479 090
E-mail: office@safeireland.ie
Web: www.safeireland.ie
Women´s Aid Ireland
Contact person: Monica Mazzone
Address: 5 Wilton Place
Dublin 2
Ireland
Phone: +35 3 167 888 58
Helpline: 1800 341900
Fax: +35 3 186 847 22
E-mail: info@womensaid.ie
Web: www.womensaid.ie
SEXUAL VIOLENCE CENTRE CORK
Contact persons: Mary Crilly, Dola Towney
Address: 5 Camden Place
Cork
Ireland
Phone: +35 3 21 4505577, +353 1800 496496 (free helpline)
Helpline: +353 1800 496496
Fax: +35 3 21 4504690
E-mail: info@sexualviolence.ie, info@cork-rapecrisis.ie
Web: www.sexualviolence.ie, www.stopsextrafficking.ie
Rape Crisis Network Ireland
Contact person: Fiona Neary
Address: Quay Street
Galway
Ireland
Phone: +353 91 563676
E-mail: info@rcni.ie, director@rcni.ie
Web: www.rcni.ie
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ITALY
Casa delle Donne per non subire violenza - Center For Women Against Violence
Contact persons: Anna Pramstrahler, Angela Romanin
Address: Via dell´Oro 3
40124 Bologna
Italy
Phone: +39 0 513 331 73
Fax: +39 0 513 399 498
E-mail: casadonne@women.it
Web: www.casadonne.it
Associazione Nazionale D.i.Re contro la violenza (Donne in Rete contro la violenza)D.i.R.e. Women’s Network against violence
Contact person: Marcella Pirrone
Address: c/o Casa Internazionale della Donna,
Via della Lungara 19
Rome
Italy
Phone: +39 392 72 00 580, +39 0 668 401 726
Fax: +39 0 544 216 316
E-mail: direcontrolaviolenza@women.it
Web: www.direcontrolaviolenza.it
ASSOCIAZIONE NAZIONALE VOLONTARIE TELEFONO ROSA-ONLUS
Contact person: Maria Gabriella Carnieri Moscatelli
Address: Viale Giuseppe Mazzini, 73
00195 Rome
Italy
Phone: +39 6 375 113 65
Fax: +39 6 375 182 89
E-mail: telefonorosa@alice.it
Web: www.telefonorosa.it

KOSOVO
WOMEN’S WELLNESS CENTRE
Contact person: Ardita Ramizi Bala
Address: Safe House
3000 Peje
Kosovo
Phone: +377 44 223 543
Fax: +377 39 421 398
E-mail: arditabala@hotmail.it
Web: www.qmgks.org
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LATVIA
Krīžu un konsultāciju centrs Skalbes
Contact person: Inese Ruka
Address: Kungu iela 34
1050 Riga
Latvia
Phone: +37 1 672 229 20
Fax: +37 1 722 292 2
E-mail: skalbes@skalbes.lv
Web: www.skalbes.lv

LIECHTENSTEIN
Frauenhaus Fürstentum Liechtenstein
Contact person: Jasmine Andres-Meier
Address: P.O. Box 1142
9490 Vaduz
Liechtenstein
Phone: +42 3 380 020 3
Fax: +42 3 380 020 4
E-mail: info@frauenhaus.li
Web: www.frauenhaus.li

LITHUANIA
Vilnius Women’s House / Crisis Centre for Women
Contact person: Lilija Vasiliauskiene
Address: Pilies 36 - 10
2009 Vilnius
Lithuania
Phone: +37 0 526 163 80
Fax: +37 0 526 163 80
E-mail: vmotnam@delfi.lt
Web: www.aukok.lt/Projektai/Pagalba-smurta-patiriancioms-moterims
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LUXEMBOURG
FEMMES EN DETRESSE ASBL
Contact person: Joëlle Schrank, Martina Wehrheim
Address: P.O. Box 1024
1010 Luxembourg
Phone: +35 2 407 335
Fax: +35 2 407 334
E-mail: organisation@fed.lu
Web: www.fed.lu

MACEDONIA
NATIONAL COUNCIL FOR GENDER EQUALITY- NCGE
Contact person: Savka Todorovska, Dragana Drndarevska
Address: Vasil Gorge bb, shed 4, P.O Box 571
1000 Skopje
Macedonia
Phone: +38 9 231 343 90
Fax: +38 9 232 381 845
E-mail: sozm@mt.net.mk
Web: www.sozm.org.mk
NATIONAL NETWORK TO END VIOLENCE AGAINST WOMEN AND DOMESTIC VIOLENCE
Contact person: Elena Dimushevska
Address: str. Bozidar Adzijata 1/1-6
1000 Skopje
Macedonia
Phone: +38 2 2772 400
Fax: +38 2 2772 400
Mob: +389 70 376 324
E-mail: coordinator@glasprotivnasilstvo.org.mk
Web: www.glasprotivnasilstvo.org.mk

MALTA
COMMISSION ON DOMESTIC VIOLENCE
Contact person: Joanna Xuereb
Address: Block C, Belt Is-Sebh
Floriana FRN 1700
Malta
Phone: +35 6 2568 7251
Helpline: 179
Fax: +35 6 2568 7251
E-mail: joanna.xuereb@gov.mt, domesticviolence@gov.mt
Web: www.domesticviolence@gov.mt
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MOLDOVA
Casa Marioarei
Contact persons: Elena Borca
Address: Moldova (Rep. of)
MD-2028
Phone: +373 227 258 61
Fax: +373 728 87
E-mail: cmarioarei@yahoo.com
Web: casamarioareieng.blogspot.com

Montenegro
SOS Hotline for Women and Children Victims of Violence Niksic
Contact person: Natasa Medjedovic, Nada Koprivica
Address: Vuka Karazdica 97
81400 Niksic
Montenegro
Phone: + 382 40 213 086, +382 68 024 086
Fax: + 382 40 213 358
E-mail: natasa.medjedovic@sosnk.org

THE NETHERLANDS
FEDERATIE OPVANG
Contact person: Aleid van den Brink, Liesbeth van Bemmel
Address: Regentesselaan 31
3818 HH Amersfoort
Netherlands
Phone: +33 461 5029
Fax: +33 461 8064
E-mail: directie@blijfgroep.nl, L.vanBemmel@opvang.nl, info@opvang.nl
Web: www.blijfgroep.nl
MOVISIE
Contact person: Nonja Meintser, Bert Groen
Address: Postbus 19129
3501DC Utrecht
Netherlands
Phone: +31 3 078 920 00
Fax: +31 307892111
E-mail: n.meintser@movisie.nl, b.groen@movisie.nl
Web: www.movisie.nl
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NORWAY
SECRETARIAT OF THE SHELTER MOVEMENT
Contact person: Tove Smaadahl, Lone Alice Johansen
Address: Storgata 11
0155 Oslo
Norway
Phone: +47 9 713 76 91
Fax: +47 2 301 030 1
E-mail: tsm@krisesenter.com, ljo@krisesenter.com
Web: www.krisesenter.com

POLAND
Centrum Praw Kobiet
Contact person: Urszula Nowakowska
Address: ul. Wilcza 60 lok.19
00-679 Warsaw
Poland
Phone: +48 226520117
Helpline: 22 621 35 37
Fax: +48 2 265 201 17
E-mail: temida@cpk.org.pl
Web: www.cpk.org.pl

PORTUGAL
AMCV - ASSOCIATION OF WOMEN AGAINST VIOLENCE
Contact persons: Alberta Burity da Silva, Maria Sherman de Macedo
Address: R. João Villaret, 9
1000-182 Lisbon
Portugal
Phone: +35 1 213 802 160
Fax: +35 1 213 802 168
E-mail: sede@amcv.org.pt, ca@amcv.org.pt
Web: www.amcv.org.pt
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ROMANIA
A.L.E.G. Association for Liberty and Equality of Gender
Contact person: Camelia Blaga , Eniko Gall
Address: Str. Uzinei, nr 14, bloc 17, etaj 2, apartament 9
Sibiu
Romania
Phone: +40 0 269 242 078
Mob: +40 722732767 (Blaga)
E-mail: aleg_romania@yahoo.com
Web: www.aleg-romania.eu
Artemis Counselling Centre Against Sexual Abuse
Contact perons: Sorina Bumbulut, Imola Antal
Address: Str. Rene Descartes nr.6
400486, Cluj Napoca
Romania
Phone: +40 264598155
Fax: +40 2 645 926 89
E-mail: secretar_afiv_titkar@yahoo.com
Web: www.artemis.com.ro
CPE – Center Partnership and Equality
Contact person: Dorina Dragan
Addess: Bdul Natiunile Unite nr. 4bl. 106, sc. A, et. 3, ap. 11 sector 5
Bucharest
Romania
Phone: +40 2 133 541 75, +40 2 133 541 80
Fax: +40 2 133 541 76
E-mail: info@cpe.ro
Web: www.cpe.ro

RUSSIA
ANNA - National Center for Prevention of Violence
Contact persons: Marina Pisklakowa, Andrei Sinelnikov, Larissa Ponarina
Address: P.O. Box 21 (Sirazeev)
Moscow 107 031
Russia
Phone: +74 956 237 479
Helpline: 8 800 7000 600
E-mail: annaruss93@gmail.com
Web: www.anna-center.ru
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Crisis Centre Ekaterina
Contact persons: Ludmila Ermakova
Address: 17 Tbilisskiy b
Yekaterinburg
Russia
Phone/Fax: +7 343 2203028
Helpline: +7 912 24 69 732
E-mail: lusy@isnet.ru, selkova4@yandex.ru
Web: www.kc-ekaterina.ru

SERBIA
Autonomous Women’s Center (AWC)
Contact persons: Lepa Mladjenovic, Tijana Popivoda
Address: Tirsova 5a
11000 Belgrade
Serbia
Phone: +38 1 112 645 328, +38 1112687190
Phone/Fax: +38 1 112 687 190
E-mail: azc@azc.org.rs
Web: www.womenngo.rs
ASSOCIATION FENOMENA / SOS KRALJEVO
Contact persons: Marija Petronijevic, Sladana Lukovic
Address: Kraljevo
Serbia
Phone: +38 1 363 318 57
E-mail: wave.fenomena.serbia@gmail.com
Web: www.fenomena.org

SLOVAKIA
FENESTRA - Interest Association of Women
Contact person: Dušana Karlovská, Sylvia Kralova
Address: P.O.Box F-12
042 92 Kosice
Slovakia
Phone: +42 1 557 297 504, +42 1 911 224 777
Fax: +42 1 557 297 505
E-mail: fenestra@fenestra.sk
Web: www.fenestra.sk
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SLOVAKIA
Alliance of Women in Slovakia
Contact person: Katarína Farkašová
Address: Nábělkova 2,
841 05 Bratislava
Slovakia
Phone/Fax: +42 1 903 519 550
Mob: +42 910205200
E-mail: alianciazien@alianciazien.sk
Web: www.alianciazien.sk
Pro Familia Foundation
Address: Gorého 1, P.O. Box 59
06601 Humenné Slovakia
Slovakia
Phone: +4219 33 775 777 3
Fax: +42157 775 77 73
E-mail: profamiliahe@nextra.sk

SLOVENIA
Association SOS Helpline for Women and Children
Contact persons: Špela Veselič, Vesna Ignatov
Address: P.O. Box 2726
1001 Ljubljana
Slovenia
Phone: +38 6 154 435 13
Helpline: 080 11 55
Fax: +38 6 152 419 93
E-mail: drustvo-sos@drustvo-sos.si
Web: www.drustvo-sos.si

SPAIN
Centro de Asistencia a Victimas de Agresiones Sexuales-CAVAS
Address : C/Alcala 124 1A
28009 Madrid
Spain
Phone: +34 9 157 401 10
Fax: +34 9 157 327 08
E-mail: cavasmadrid@yahoo.es
Web: www.violacion.org
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SPAIN
Asociación de Mujeres Valdés Siglo XXI
Contact person: Aurora Valdés Suárez
Address: C/ Los Lagos s/n
33787 Barcia, Valdés
Spain
Phone: +34 6 579 504 07
E-mail: valdesanas@telefonica.net
Web: www.valdesanas.es
General Directorate for Gender Based Violence Prevention AND JUVENILE CRIME
Contact person: Enrique Lopez, Nicolas Gonzalvez
Address: Avda. Infante D. Juan Manuel 14 3ª planta
Murcia
Spain
Phone: +34 9 683 750 20, +34 968357236
E-mail: enrique.lopez2@carm.es, nicolas.gonzalvez@carm.es
Web: www.cavis.es
Oficina de Géstion, Preparación y Supervisión de Programas Europeaos.
Fundación para la Atención e Incorporación Social (FADAIS).
Consejería para la Igualdad y Bienestar Social.
Contact person: Olivia Luna
Address: Avda. Hytasa, edif. Toledo II, Modulo 3
Código Postal
41006-Sevilla
Spain
Phone: +34 95 553 295, Corporativo 353 295
Helpline: 900 200 999
E-mail: olivia.luna.c.ext@juntadeandalucia.es
Asociación para la Convivencia ASPACIA
Contact person: Bárbara Tardón Recio
Address: C/ Covarrubias 22, 1º Izq.
28015 Madrid
Spain
Phone: +34 620 890 271
Fax: +34 91 445 91 02
E-mail: asociacion-aspacia@asociacion-aspacia.org
Web: www.asociacion-aspacia.org

P 317

FOCAL POINTS

SPAIN
Hèlia - Associació de suport a les dones que pateixen violència de gènere
Contact person: Monserrat Vilà Planas
Address: C/ Mallorca, 339
08037 Barcelona
Spain
Phone: Phone: +34 6 910 696 29
E-Mail: helia@heliadones.org
Web: www.heliadones.org
PLATAFORMA UNITÀRIA CONTRA LES VIOLÈNCIES DE GÈNERE
Contact person: Elena Parejo
Address: Rambla Santa Mònica, 10
08002
Barcelona
Spain
Phone: +34 6 273 983 16
E-Mail: prouviolencia@pangea.org

SWEDEN
Roks - the national organisation for women’s and girls’ shelters in Sweden
Contact Person: Angela Beausang, Lena Björk
Address: Hornsgatan 66, 1 tr
118 21 Stockholm
Sweden
Phone: +46 8 442 993 0
Fax: +46 8 612 732 5
E-mail: info@roks.se, angela.beausang@rosk.se, lena.bjork@roks.se
Web: www.roks.se
Swedish Association of Women’s Shelters AND YOUNG WOMEN’S EMPOWERMENT
CENTRES (SKR)
Contact person: Katarina Björkgren, Carina Ohlsson
Address: Ölandsgatan 49 D
116 33 Stockholm
Sweden
Phone: +46 7 032 848 31
E-mail: info@kvinnojouren.se
Web: www.kvinnojouren.se

P 318 | Country Report 2012

SWITZERLAND
Frauenhaus Biel
Contact person: Myriame Zufferey
Address: Kontrollstrasse 12
2503 Biel
Switzerland
Phone: +41 3 232 203 44
Fax: +41 3 232 256 25
E-mail: Myriame.zufferey@solfemmes.ch
Konferenz der kantonalen Interventionsstellen, Interventionsprojekte sowie
Fachstellen gegen häusliche Gewalt Schweiz
Interventionstelle Halt-Gewalt Schweiz
Contact person: Isabel Eso Miko (Interventionsstelle Halt-Gewalt Basel-Stadt)
Address: Rheinsprung 16
4001 Basel
Switzerland
phone: +41 6 126 744 93
Fax: +41 612676140
E-mail: miko@jsd.bs.ch
Dachorganisation der Frauenhäuser der Schweiz und Liechtenstein
Contact person: Susan Peter und Gabriel Chu
Address: Postfach 2543
5001 Aarau
Switzerland
Phone: +41-79/435 16 08
E-mail: dao@frauenhaus-schweiz.ch
Web: www.frauenhaus-schweiz.ch
Vivre sans Violence
Contact person: Anna Golisciano
Address: Case postale 5249
1002 Lausanne
Switzerland
Phone: 021 311 95 33
E-mail: anna.golisciano@vivresansviolence.ch
Web: www.vivresansviolence.ch
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TURKEY
Mor Çati - Women Shelter’s Foundation
Contact person: Zelal Yalcin
Address: Katip Mustafa Celebî
mah. Anadolu sok. 23/7
Beyoğlu/Taksîm Istanbul
Turkey
Phone: +90 2 122 925 231/32
Fax: +90 2 122 925 233
E-mail: info@morcati.org.tr
Web: www.morcati.org.tr
Kadin Dayanisma Vakfi - The Foundation for Women’s Solidarity
Contact person: Yelda Şahin Akıllı
Address: Mithatpasa Cad. 10/11
TR-06410 Sunniye - Ankara
Turkey
Phone: + 90312 432 07 82
Fax: + 90312 430 40 05
E-mail: kadindv@yahoo.com.tr
Web: www.kadindaynismavakfi.org.tr

UKRAINE
Women’s Information Consultative Center
Contact person: Olena Suslova
Address: Artems, 40-50
04053 Kyiv
Ukraine
Phone: +380 50 424 3771
E-mail: wicc@empedu.org.ua
Web: www.empedu.org.ua
Sumy Local Crisis Center (SLCC)
Contact person: Svetlana Zakharchenko
Phone: +380 542 621 834, +38 0 542 781 810
Fax: +380 542 621 834
Mob.: +380 99 791 941 2, +38 67 542 554 5
E-mail: svetykz@gmail.com
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UNITED KINGDOM
IMKAAN
Contact person: Marai Larasi
Address: 3rd Floor
Tindlemanor
52-54 Featherstone Street
London GB ECIY 8RT
England, UK
Phone: +44 2072503933
E-mail: admin@imkaan.org.uk
Web: www.imkaan.org.uk
REFUGE
Contact person: Helen Jones
Address: 4th Floor, International House, 1 St Katharine’s Way
London E1W 1UN
England,UK
Phone: + 44 2 073 957 700
Fax: + 44 2 073 957 721
E-mail: info@refuge.org.uk, press@refuge.org.uk
Web: www.refuge.org.uk
Women’s Aid ENGLAND
Contact person: Rachel Harrison, Claire Alexander
Address: P.O. Box 391
Bristol BS99 7WS
England, UK
Phone: +44 1 179 444 411, +44 1 179157453
Helpline: 0808 2000 247
Fax: +44 1 179 241 703
E-mail: info@womensaid.org.uk, c.alexander@womensaid.org
Web: www.womensaid.org.uk
Haven Wolverhampton
Contact person: Kath Rees, Elvira Wilson
Address: P.O. Box 105
Wolverhampton, WV1 4LP
England, UK
Phone: +44 1902 572140, +44 1902713001 (24h-Helpline)
Fax: +44 1902 572144
E-mail: info@havenrefuge.org.uk, ceo@havenrefuge.org.uk, hbs@havenrefuge.org.uk
Web: www.havenrefuge.org.uk
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WWA-Aberystwyth Women’s Aid
Contact person: Penny Dunsford
Address: 4 Pound Place
Aberystwyth, Ceredigion
SY23 1LX Wales, UK
Phone: +44 0 197 061 222 5
Helpline: +44 0 197 062 558 5
Fax: +44 0 1970625585
E-mail: aberystwythwa@tiscali.co.uk, kristiepavey@welshwomensaid.org.uk
Web: www.welshwomensaid.org.uk
Scottish Women’s Aid
Contact person: Lily Greenan, Lydia Okroj
Address: 2nd Floor, 132 Rose Street
Edinburgh EH2 3JP
Scotland, UK
Phone: +44 1 312 266 606
Fax: +44 1 312 262 996
E-mail: contact@scottishwomensaid.org.uk
Web: www.scottishwomensaid.org.uk
WELSH WOMEN’S AID
Contact person: Paula Hardy
Address: 38-48 Crwys Road
Cardiff
Wales, UK
Phone: +44 2 920 390 874, 0808 80 10 800 (helpline)
Fax: +44 1 413 305 071
E-mail: info@welshwomensaid.org.uk
Web: www.welshwomensaid.org.uk
ICGWS- International Center for Gender and Women’s Studies
Contact person: Mo Hume
Address: Glasgow University
Glasgow G12 8RT
Scotland, UK
Phone: +44 1 413304683
Fax: +44 1 413 305 071
E-mail: m.hume@lbss.gla.ac.uk
Web: www.gla.ac.uk/departments/icgws
Women’s Aid Federation Northern Ireland
Contact persons: Annie Campbell, Emma Watson
Address: 129 University Str.
Belfast BT7 1HP
Northern Ireland, UK
Phone: +44 2890249041
Helpline: 0800 917 1414
Fax: +44 1 232 239 296
E-mail: info@womensaidni.org
Web: www.womensaidni.org
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WAVE Network & European Info Centre Against Violence
Bacherplatz 10/4, 1050 Vienna, Austria
Phone: +43 0 15482720
Fax: +43 0 15482720 27
ZVR: 187612774
office@wave-network.org
www.wave-network.org

